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Let’s start with this ...

Right now, the largest single group of users on the Internet
today is in Asia. Half a billion Asian users. And that’s only
14% penetration. So when they get to 70% penetration
which is where we are in the US and some parts of Europe,
we're talking about a couple of billion people. That’s a very,
very big customer base. It’s a very diverse customer base
but the internet can reach all of them once we get to that
penetration level. So this is a really exciting place to be”

Vinton Cerf
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Internet penetration is high in mature markets and
growing fast in growth markets

1.330.044.544 252.708.463 13,40% 16,20% 19,00% 21,80% 24,60% 27,30%
303.824.640 205.385.457 64,70% 66,10% 67,60% 69,00% 70,20% 71,20%
127.288.416 92.665.967 69,90% 71,40% 72,80% 74,10% 75,40% 76,50%

1.147.995.904 49.363.824 2,90% 3,50% 4,30% 5,00% 5,80% 6,70%
191.908.598 43.179.435 17,70% 20,20% 22,50% 24,90% 26,80% 28,50%

60.768.942 39.195.968 60,50% 62,60% 64,50% 66,20% 67,80% 69,50%
61.438.592 36.986.032 52,30% 56,60% 60,20% 63,60% 66,50% 68,90%
48.379.392 35.365.336 71,00% 72,20% 73,10% 74,00% 75,10% 75,90%
140,909,100 35,000,000 24,80% 28,60% 32,40% 36,20% 39,60% 42,70%
109.955.400 31.117.378 21,70% 24,90% 28,30% 31,60% 34,70% 37,40%
58.876.835 26.788.960 41,70% 43,50% 45,50% 47,30% 49,10% 51,00%
44.279.182 24.486.388 47,90% 51,90% 55,30% 58,00% 60,60% 62,80%
33.212.696 22.750.697 65,30% 67,10% 68,50% 70,00% 71,60% 72,70%
21.007.310 14.537.059 66,70% 68,00% 69,20% 70,80% 72,00% 73,10%
16.645.313 13.848.900 80,10% 81,90% 83,20% 83,90% 84,50% 84,60%
40.482.000 12.549.420 24,10% 27,30% 31,00% 34,00% 37,10% 39,90%
9.045.389 7.227.266 77,80% 79,30% 79,90% 81,00% 81,80% 82,20%
5.484.723 4.409.717 74,90% 77,80% 80,40% 82,00% 83,50% 84,40%
5.244.749 4.106.638 73,10% 76,50% 78,30% 80,90% 81,90% 82,30%

Source: e-Marketer Reports-> Mexico Online November 2007, Brazil online Aug 08, Argentina Online Nov 08, Italy online Nov 08, !mglt”ﬁ mp,ws'
Korea Online Oct 07, USA online Oct 07, China Online Sep 08, India online Dec 08, Worldwide Online 2005-2011 Feb 07, Russia Omkfe, Nowemibes 2pager Planet.
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Web & Customer
- Web 1.0: The Web read-only

88
33

Publishing Content

User generated Content
(Partially controlled)

250,000 web sites 45 million global users
Content Providers Content Consumers
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Web & Customer -
Web 2.0: The socialisation of Information

%@ 8 e @8@

Collective Intelligence, content @ )
and services generated by users

g8®

| billion global users
Content Consumers

80,000,000 web sites
Content Providers

Lotus knows.
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Y Sign Up | Quicklist (0} | Help | Log In | Site; @

Broadcast Yourself ™ Home Videos Channels Cummunit}'
CI0 "CIO" -af | [Videos v || Search | Sivinced search Upload

“CI0 "CIO" -afl” video results in Science & Technology 1- 20 of about 129 Thiz advanced search was refined by: Category

Videos Channels Sortby | Relevance w Uploaded: | Anytime | w Display. [==|=x]

Windows Mobile 6.1 Offers Full Web Added 3 weeks ago
Browser, Other Features From: cio

| ; ; : Views: 6,257
@ The new Microsoft Windows Mobile 6.1 offers a full

_!: Kl -
A4y - 31
.

| HTML browser and support for Flash among other *l**i -
! features_....rﬂiu:msnﬂ Windows Mobile computer SEEE What's on eBay right now?
electronics gadaget smartphone cell phone Mare in Science & Roll over and find out!
Technology
Coca-Cola ClO Jean-Michel Ares Added. 2 months ago
| chats with Coca-Cola CI0, Jean-Michel Ares about f[“"fw
_ | the importance of IT... techweb informationweek “F'E"i"'zz
coca-cola cio Jean-Michel Ares IT ;‘;EQ
. . T 4 " 5 :
Find ¥ !
part1-pat2-part3 Maore in Science & m |Bhl:|p Micloriously AL
Technology AdCholce
—l - - 2! ” . a Ty
) | Clo Dlre_ttor of IT Video Resume - Nath Unlque Visitors i compere
' } !Adam Briggs === youtube.com
| CIO that delivers results? Thattake a look atr| 1200
Yideo, my Resume, and give me a call. Matha _ -
Adam Briggs - A Results Driven CIO (more) | 197M - ———
. " - .-F-.-.-- — = =
a0m - SR e

=10 v B

Coca-Cola ClO Jean-Michel Ares Part IIf  #0M

; | chats with Coca-Cola CIO, Jean-Michel Ares §  20M -
w || the importance of IT... techweb informationwe

n 3 coca-cola cio Jean-Michel Ares T O - : ! T ! T ! J ! J
[ J Jan 09 kdar 09 hay 09 Jul 09 Sep 09 Moy 09

Jan 10
part 1 - part 2 - part 3 ——
Technology

5
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Linked [T3).

What is LinkedIn? : Join now : Already a user? Sign in

Find the people you know from:

Your company

Your school » Re-connect — finding
people
= Networks — linking in to and
finding networks
» Get answers — find/offer

expertise
2.q., Google, Procter & Gamble, Bank of America
£.g9., Stanford, Penn State, University of Cambridge
A Unique Visitors fif compet:
Jmn now === linkedin.com
= 20M
|
45 million members e
. == 15K e
= 10-15m unique visitors a I R
month oM
Please enter a first nar] s
Search for someone by name: [|cormac onr ]
Jarn 03 Mar 03 May 03 Jul 09 Sep 04 Mo 09 Jan 10
'l:'- B C D E F '3 H | -\_I K |_ H N 1 el ™ = 1 L) v FA T = TITUTS
About Linkedin | LinkedinBlog | Privacy Policy | Help &FAQ | Advertising

Source — Public Facing Websites and http://www.crunchbase.com/
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facebook

Search

Applications edit
Photos

1% Groups

E Events

Profile

= 250 million users
= Over 120m unique
visitors a month

Get an iPod Shuffie

It's fast and easy. There
are no surveys to fill out
and there are no referrals
needed, Just complete 1

myMusic

edit

Friends

Number of Facebook Users

50,000,000 -
40,000,000
30,000,000 -
20,000,000 +
10,000,000 ~

¢ 4 - === —

o o o 1 o N N W W@ B

3338888888

S & 8 8 5 & 8 8 5 §

2L A A= 2 4 8 == 2 &

Dec-06

Mar-07 |

Jun-07

Sep-07

Inbox (1) »

File Sharing Applications ror Facebook Profiles

Search Apps

SIS AT T ET Most Activity | Most Active Users | Hewest

hiome

12 345 Next
Advanced Wall

Advanced Wall alloy

account logout

Browse Applications:
For Facebook Profiles
All {24517

Alerts (1068)

Business {1070)

Chat {1325}

i . L L L Fall g Tt o
videos, graffiti, muf Unigque Visitors ],!I campete
55435 daihy active o ~® facebiook cam

1500 -

— g
My Music ._____.--""'
By Qloud 100M - ._,-r"".
Flay, listen and sh3 “___._.-..-""Jf
songs and music vi
on Facebaok withir]  =29M |
13,916 aaihy active ug
DM i I -1 - : -
Drinks for Frie Drec OF Feb 09 Apr 09 Jun 04 Aug 05 Oct 09 Drec 09
Send drinks to your friends and get them drunk. Choose from a variety Money (412}
of such as Blue Hawaiian, Gin and Tonic, and Cranberry Greyaoose, Music (1287)
810 daihy active users [16%:) — 2 reviews
681 sers (169 aview Phato (1065)
Palitics (731)

Courses 2.0

Bv Cramster.com Sports {2082)

After Facebook removed their offidal Courses application, a need arose Travel {s11)

for @ new Courses application. While keeping with the simplistic interface Utility {1550)

of Facebook, Courses allows you to display your courses on your profile i ) )

and connect with dassmates, Video (1039]

2,077 daihy active usars {1%) — 1 fiend — 271 reviews For Your Desktop

For The Web

StumbleUpon

By Stumble Lipon, Ben Adam Rosenberg and 2 other people By Facebook

Add StumblelUpon to your page and share your favorite websites and 3

videos on your profile, You can also see what great websites and videos Apps You May Like

your friends are finding by checking out What's Mew, Easily share

everything with your friends! Super Wall

767 dathy active users (192) — 5 friends — 36 reviews Send Good Karma

N =

M Cnline Friends (&)

e

ktkoe sy Facebook comitaooslindes oho?cateqary=123

&b Trkarsiak A Ones

-

1



Your bookmarks will organize themselves.
Tag your bookmarks. Collections will naturally emerge.

Unique Visitors jif compee
@ Learn More *E-ghc:cﬁcinua.cnm
2m
— _...--""—-..__
— w e
Search the biggest collection of bookmarks in the universe... 15M R : 1 h
M
Fresh Bookmarks
O5M —_—
. . . - L]
The freshest bookmarks that are flying like hotcakes on Delicio] om
Jul 0 Sep 08 Moy O Jan 03 Mar 05 04 Jul 09
See more recent bookmarks © . e o = .
“ s ' =« Film Fresh Lets You Legitimately Download Popular Movies in DivX - Movies - Lifehacker save m
= ﬁ“ via lifehacker.com
= g movies  lifehacker divx wideo  free
b 20 Related Tweels
MEE® . Snow Leopard Review: Lightened and Enlightened - Snow leopard review - Gizmodo save
m via gizmodo.com
mac apple osx  snowleopard  upgrade
» 18 Related Tweets
e Inside Google Books: Download Over a Million Public Domain Books from Google Books in the Open m
= EPUB Format save
via booksearch.blogspot.com
books google ebooks epub free
b 16 Related Tweets
i How Big Is the Apple iPhone App Economy? The Answer Might Surprise You SAVE n
- via gigaom.com
=

—_——

iphone  startups  appstore  android  webteam
b 13 Related Tweets

Fed chairman victim of identity fraud ring: Newsweek - Yahoo! News save n
Source — Public Facing Websites and http://www.crunchbase.com/ Ootus
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NEW CIO STUDY:

The Top Ten Visionary Plan Elements...

 Business intelligence & analytics g NEWINTELLIGENCE

e Visualization Data exploding and in silos

| need insight.

New business and process demands

 Customer & partner collaboration I need to work smart.

 Risk management & compliance

* Mobility solutions

» Self-service portals o
- - GREEN AND BEYOND

* Application harmonization Limited resources
| need efficiency.

* Business process management

« SOA/Web Services L DYNAMIC

INFRASTRUCTURE

Costly and inflexible infrastructure

e Unified Communications I need to respond faster.

Source: IBM Global CIO Study 2009; n = 2345

Lotus knows.
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KEY Shifts in Priority

2009 Shift to Customer Web Experience Priority

.

Customer experiences | 63

Lower operations cost | 3/ %

New eBusiness IIIN| 25%
1

Improve internal communication I 25%
]
IT cost reduction IE—— 16%
a

|
Brand consistency \:_ 12% @ In 2007, customer
} experience was 37%.
Increased sales N 12%
|

Lotus knows.
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External-Facing
56% of organizations
84% of organizations will Eac'irr]'ta"’r\llguéti'tzf external-
maintain or increase 9
investment in their public — :
Web site(s) in the next 12 Dot o] [1] 35.2%
months -O%
LWhich of the following best reflects your [>20] 8.1% .
company’s planned investment in public
websites over the next 12 months? [10-20] 5.2%
: Growing 6-10] 8.1%
Growing Slightly
Significantly 29 59,
t's too difficult f AU |
f...it's too difficult for 2 -
gontent creators to DOZ t3K020W N\ : [2-5] 35.2%
E:S[I)Ist?iec;!};e?rteghnd : o n=210, % of respondents
and up to date)...” D.ecr.eas'“g
Significantly . . . . .
3. 89 How_many.pul')llc web sites (including sites
published in different local languages)
Decreasing does your organization maintain?
Slightly
7.6%
“...they want to be able to analyze Web site
i usage and user interactions so that they can
Sttahyemga?r?eom n=210, % of respondents ite!'gtively improve ar_1d tune _thei’r: Webysite(s
46.7% ’ to improve customer interaction.

“...the explosion in the number and types of content — particularly rich media
and other persuasive content — underscores the urgency in organizations toda

G, web site 2.0: An U@ EUS KNOWS.

and Priorities for WebSite InvestmentsnBas #220898 . (Blecemberc200ohet
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« Exceptional Web Experiences
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Exceptional Web Experiences

Partners

Customers

S0 Subrms v ot e

Tn Ca v faen fon

Prudential @ Financial

Aol nnovatior Fund | Contact Us

FOR YOU

© Mobs

ey

s

|| FOR YOUR EUSINESS
w| - ons

+ Home Phones

Cost Containment — Self Service
Supply Chain Visibility — Increase Collaboration
Competition - Retain/Attract Partners

Cost Reduction — Self Service
Customer Self Service — Single Customer View
Competition - Retain/Attract Partners

+ Broatband & ntemet
» BlackBerry

ri

Exceptional User Experiences —Web 2.0
Self Service — Reduce Costs
Customer Engagement - Retain/Attract Customers

ittt bl

] dé\iii\;ﬂg‘

Security Alert
To All Registered Portal Us:

Site Highlights

=
&> HARLEY-DAVIDSON USA ING CART  [E] WISH LIST  ONLINE PROFILE

MOTORCYCLES | GET ON A BIKE | ACCESSORIES & APPAREL | EXPERIENCE | OWNERS | MUSEUM | COMPANY

SPORTSTER® > DVNA® VRSC™>  TOURING»  £VO™»

FIND A HARLEY-DAVIDSON DEALER LOCATED NEAR YOU [FiNg ]

SOFTAIL" »

N8

N3

/

VISIT THEH-D MUSEUM Ti]IJAV
FOR THE REST OF THE STORY

THE WAIT IS OVER. THE RUSH IS ON.

BE ONE OF THE FIRST 0 GET THE XR1200™ »
)
EXPLORE THE

==} V-R0D
MUSCLE™ »

FIND OUT HOW NO OTHER MOTORGYGLE

SIGN UP FOR H-D E-MAIL ““SBEH  COMPARES T0 A HARLEY. »

v on H-D-USA.

Lotus knows.
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A Better Web Experience is a Better Business Experience

Great User Experiences Are Useful
and Desirable

400% visit-to-lead conversion rate
200% visit-to-order conversion
rate

41% page abandonment rate
16.6% recommendations by

customers for your products and services

15.8% customers lost to
competitors

14.1% interest by
customers

“Best Practices In User Experience (UX) Design”, Forrester Rfﬁttir]: SW&W
S S.

Smarter software for a Smarter Planet.
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Employess Carsers Investors Mews Partners ContactUs Find ("Enter proauct rame, company or K »

Our Products Our Caring ou

Our Maragament Approach

Compary Sivcture
e i e |y Customer Exceptional

J Throw a holiday party. - :
gy Make a memory. _ %‘)@

Bttty Party Phaies
Personalize stylish invites

Featured
= Coendar |

MEN'S  WOMEN'S KIDS' FOOTWEAR EQUIPMENT  SPORTS TEAM TECH  EXPLORE [EATBWEmT

NEVER STOP EXPLORING

Sesrch by ceywors

I
s DR PARTY IN S PIRATION CENTRE onPORTUNITY VIRTUAL KITCHEN TASTE OF TUPPERVIARE

eneawae  SCCIAL RESPOMSIBILITY
NCLUDE 47
AbLRALEY

y -
semrrtoce faa geMracr s 5 D o srorsr I

We'll Mail ¥ i MOTORCYCLES | GET ON A BIKE | ACCESSORIES & APPAREL | EXPORIENCE | OWNERS | MUSEUM | COMPANY
Veru1= noin vor - | a H
SHOPMEN'S

FIND YOUR |

[f—
|| marswer
comy - | ;
signtp

s . 7 cto > AToc B 3

200 DKES. AboutUs | Careers | Sharelt!

A g

gm At AMP Gonlicl s | Help Genire:

#Personal | Business Planners & Brokers  Sharefolders

s |0 Search

Banking Home Loans Superannuation Retireme]

Advice & Guidanca

Feaia Heom

Incoming & Outgoing

need for your retirement. 60 paise/min

* Your Retirement 2 Super » Calculatars > Ban

DTH Superior Picture Clarity Speed on Demand & My Account Login
With MFEG4 DV technelogy only Help Sants deli more gifts. 2 .
s an Airtel digital this Chuzur

& Fasy Pay

AMP's proposal

AMP’s proposal to your @

Protect
“# Recharge Prepaid

= - family’s
(ISR AXA Asia Pacific Holdings e 4 News Highlights
Readmore T Airtel Live

atest cool Sl vi your

Stosk Quoic: BSE: S0 N7 33610

it Reach Airtel

1 paisa/sec
I.gcal &/STD

Source — Public Facing Websites LOtUS knOWS.
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<=5 HARLEY-DAVIDSON 15h
GET ON A BIKE

MOTORCYCLES

EVENTS

-

yll
@

FACTORY TOURS

IIIIJIE PLﬁHHEH

HI:ITIJIII:YELE Hﬁ.PS

BEST WESTERH
RIDE REWARDS™

RACING

PHOTO CENTER

WOMEN RIDERS

MILITARY AND
VETERAN RIDERS

HARLISTAS

DARK CUSTOM™ =

HARLEY-DAVIDSON SKINS

PARTS & APPAREL EXPERIENCE

WISH LIST SHOPPING CART BUILD YOUR HARLEY DEALER LOCATOR SEARCH

OWNERS MUSEUM

RIDE PLANNER

MOTORCYCLE MAPS

KICK START THE
RIDING SEASON

Hit the Beach for
Daytona Bike Week 2010 »

UPCOMING EVENTS

February 8 - August 21
Battle of the Bone 2010

March 4 - 14

Daytona & Florida Keys Tour

March 7 - 13

Museum Spotlight Exhibit: Harleys &
Hollyvwood

March 10

Womens Gargge Party

VIEW EVENT CALENDAR »

COMPANY

http://www.harley-davidson.com/wcm/Content/Pages/Experience/experience.jsp?locale=en_US&bmLocale=en_US

LotusphereComesToYou2010

oo

Log in / Create a Profile

When you're planning your
next adventure, you want the
best and the most. That's
what you'll find here: a range
of services no one can match.
So you can just concentrate
on having fun.

BOOK YOUR NEXT ADVENTURE
WITH HARLEY-DAVIDSON.

Build your next open road
=dventure with = custamized
[gat=j="11 tlJrﬂ—b"’"tl_lrn :Iir_el:l:i-:-ns,
=nd points of interest along
the way using the Harley-
Ciavidson Ride Flanner.

Enh=ance
including

sur ride plane by

| |Reads
Integrated Great Roads
and rider submitted rides.

D Harley-Davidson
Dealerships

MARCH IS NATIONAL
GARAGE PARTY MONTH
Celebrate All March with H-D »

[ Best wiestern Hotels

I:I Events

|| shell stations

H-D RACING =
e Lo LAUNCH RIDE PLANNER »

o T

Lotus knows
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Role Based
Personalized

Contextual

[ormton et [ , e = e
Stellent o [ Coonos: _, .

\
Sametime. Unyte.
g

Business

D .
Self Service ynamic

social capabilities, employee
intranets & partner extranets
help drive better business
outcomes

Lotus knows.
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« WebSphere Portal at the heart of an
exceptional Web Experience

Lotus knows.
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provide a of
personalised interaction with people,
content, processes & applications,
in context of the user

Lotus knows.
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Customer Self Service

o Medical

e Financial, online banking
e Government Tax

Retail
Commerce
Gov issue discussions

Customer Loyalty Aid in self service

¢ Information resource Segmentation/
e Education | demographics

Discover existing
communities

Benefits

Payroll

Retirement Employee Portals
Personalization Collaboration, IM, mail, e-
Customization meetings, forums, collaborative

documents & web content

Mashups and site wizards

Role Based personalisation

Process integration across
groups

Social, blogs, wikis, expertise
location & profiles, activity

Lotus knows.
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IBM WebSphere® Portal
Ready for the Next 10 Years

by IBM Portal Development

'01] '02] '03] '04] 05| 06| '07] '08] 09| 10

y PureEdge , } \ ! _.' \ ; \ ;
Virtual £ Drag — L7 Web 2.0 ST
Portals & Support Rapid Portal Deployment
XML Forms Drop
IBM's Portal Introduced Deployment,
Platform family of Scale, 4 ]
Composite offerings Maintainability 0, \ /' End-user & Portal
Model Personalizati . bowstreet £ = Optimization
on 0 Ue
Collaboration CID ' | ! Portlet Factory
Web Content Mobile Content
Dashboards Bus Process -
Management Learning Collaboration Government Banking
Healthcare Insurance
Retail Telecom

Lotus knows.
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Market Share 4 -
Loader: ] | Biisiness /ICODIEN
- \ O A ELLI IZIHIZ‘]EW“ WINNER
, - : 2007 O\ A
2008 200 4 Lot“& oW mnusrgmw'
2001 2006 N i Choic
| I _CHON 2003 f
12010 1%
sm .nums’ CHOICE
| : WINNER
1 '\2009 2005 200247
SINNIR o\ ¢ niciord
m ‘ Ezﬁailgg l ntEI l lganterprlsq
i€ G0 ; 2002
DV e woon T

Lotus knows.
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*

Awa rd W i n n i n g N A[.[] National Association of Counties  Healthcare u | /r‘?\
CUSTOMERS Us3=3=~  Informatics DGAA

Digiel Go

The Voice of America’s Counties Leadership) Vision & Strategy for the CIO

THE COMPUTERWORLDY
HONORS PROGRAM

2009 Intranet Design Award, Nelson Norman Group 2009 GT Newspaper Achievement Award (Recognized)
(Recipient)

2008 Healthcare Informatics Innovator (Finalist)
2009 Army Knowledge Management Award (Winner)

2009 National Association of Counties Achievement 2008 Strategy Analytics Wireless Media Lab (Best
Award (Winner) Portal)

2007 Digital Government Achievement Award (Winner)
2009 Excellence.Gov Award (Finalist)

2007 UN Report: Digital Governance in
2008 Computerworld Honors (Laureate) Municipalities (#1 in Europe)

Lotus knows.
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Cost to Run
Portal..

Custom WebSphere

100% Today

1%
GOAL

50%

Double Your DfFOID

BuyaDROID for

or a DROID ERIS for
DROIDERIS

R R
24n0uSALE @

Ls =

Partner with
our customers
on development

Total cost of

- ownership
s = advantages
Delivering an agile
platform
Rapid support &
inclusion of latest
technology
= Leading new Web Is?l!\an‘tzgiséamed
Customers creating i functionality i
g industry & open standards investment
area

leading Portal sites

Lotus knows.
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Wave of New Possibilities
WebSphere Portal (and zOS) v6.1.5

WebSphere Portlet Factory v6.1.5
oo I aeation™ IBM Content Accelerator
Platform IBM Collaboration Accelerator
IBM Mashup Accelerator

IBM Business Process Accelerator
(zLinux)

Lotus Forms Server: Unlimited Viewer
Edition
Government Industry Template

IBM Portal NOW v2

Portal / Mashups / Forms on Amazon

sssssss
MASHUPS GOLLABORATION

UUUUUUUUUUUUUUUU

Cloud
Accelerators Industry Tooboxes
Extend Inostry Templates Portal / Mashups on IBM Smart
Portal - Matchin ’ .
Customer Needg Assets & Best Business

Practices

Development & Test Cloud BETA

Lotus knows.
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New Today

Healthcare

, New IBM Industry Toolboxes for
WebSphere Portal :

IBM Industry Toolboxes
for WebSphere Portal

Case Studies

Demos

Software Templates
Business Value Guldes

Coming Soon!

Travel &
Transportation Industrial

Lotus knows.
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A complete, ready to ; Sy —
use business solution =] 1nternal

Documents

Reusable, extensible software ,
templates for WebSphere Portal —_—

| misi col

that solve 90% of your needs omeTan | @l
immediately [ Lin

. . ] lications :
Clients can have in Intranet site up| " il

Human Resources

and runnlng In IeSS than a month Nuows collegsmento Titolo del contenutd diapertura.
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Extending the
Web Experience Platform

2010 Portal Pillar Roadmap... Tooling that enables onsite
: . analytics to optimize your

Slmpl(_ar, Richer Web site

Experiences

Web content tagging,
rating, and searching
Portlets for Lotus

Connections profiles,

Industry and Portal NOW
Templates

Best practice guidelines
spanning WPLC portfolio

Improved Authoring & wikis, tags & more Out of the box samples
User Experience Enhanced web 2.0 continuously delivered
Tighter Portal integration eForms ; via Porfal Catalog

Saba elLearning

enhancements
Improved personalization Virtualization and portal
Out-of-box mobile farming New Dashboard builders and
application support Serviceability ILOG jViews charting
Client framework widgets, Public and Private Cloud Usability and visual application
samples Deployment Options support

The information on the new product is intended to outline our general product direction and it should not be relied on in making a purchasing decision. l}i'ﬁf gkﬁ& guct is
for informational purposes only and may not be incorporated into any contract. The information on the new product is not a commitment, promise, or le w i W

ial,
code or functionality. The development, release, and timing of any features or functionality described for our products remains at our sole discretion. Smarter software for a Smarter Planet.
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« Summary
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Web Experience Transformation Can Deliver Benefits

h Increased *Up Sell & Cross Sell with Insight
Revenue *Increase quality of leads
*Increase web inquiry to conversion
rate

*Faster time to market

Operational Improved
Efficiencies Customer
& Satisfaction
-
*Personalized Experience
*Increase Employee/Agent Productivity *Customer/Dealer sees a complete view of
*Maintenance/Changes/Development their relationship

*Build Customer/Dealer Loyalty

Lotus knows.
Smarter software for a Smarter Planet.
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WebSphere Portal
Installations Worldwide
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Thank You
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