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Get Social. Do Business.

Web Analytics to Maximize User Experience
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Get Social. Do Business.

1900 — 1945
Producer Control Supply

1960 — 1990
Distributors/Retailers Take Control

1990- 2010
Retailers in Charge

.

amazon
o G ~ 2000 — present

N\ o
G}”J Power shifts to Consumer
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Get Social. Do Business.

Social Networks are the Most Popular Activity Online

Time Spent Online on Key Internet Categories
Source: comScore Media Metrix, Worldwide, March 2007 — October 2011

* Time spent on Communications includes time spent on web-based Email
and Instant Messengers.
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Get Smarter! Get Social! Source: comScore Media Matrix, Worldwide, March 2007 — October 2011, “It’s a Social World,” Dec 21 20
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Get Social. Do Business.

The Social Media Universe is Expanding

800 MM+ monthly active users (ghstﬂgflﬁm 15MM¢+ users

oy
Youlll)  8oomm+ monthly users visit site (UEEIGETE  15MM+ users

b | Zynga  232mMMm+ monthly active users Pinterest GMsusers

230MM+ users scvngr

Linked[fl]  135MM+ users POLYVORE 2MM+ users

115MM+ subscribers 2MM+ users
Goc 131E+ 62MM+ users m 1.5MM+ users

fIiCkr 51MM+ users Path 500K+ users
mm 20MM+ blogs OV K 100K+ users

Source: Official and Estimated statistics. Facebook, YouTube, Zynga, Twitter, LinkedIn, Groupon, Flickr;
Instagram, Foursquare, Pinterest, scvngr, Path, Google+, SlashGear, TechCrunch / Comscore, FastCo

Get Smarter' Get SOCial' TechCrunch, GetGlue, Foodspotting: Soraya Darabi’s LinkedIn *
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Get Social. Do Business.

Facebook is Shifting Towards “Frictionless” Sharing

ﬂ Matt Brown completed a run g Netﬂix

August 6 via RunKeeper August
Maovies Watched

3 . 6_1m_miles H Ty

= Documentary filmmaker Morgan Spurlock puts his touch
Duration: 38'27

E ke - comment Exit Through the Gift Shop
The stary of how an eccentric Frenct

who KODO
August Spﬂtify

SRy August

e: 10'39"/mile

Recently read

Top Album

Keegan DeWitt

Thunder Clatter

P ») Thunder Clatter — &7 plays
Filmmaking For Playing With Fall of Thanes Bicycles: Love ® Colors 43 plays
Dummies, 2nd  Fire Last read on Poems
Edition Last read on Tuesday Last read on

o Nike+ GPS

P August 2011

Iﬂ Martt Brown watched 7 movies on Hulu - Longest Run
-

August 4

Duration Avg. Pace
6.32 miles 13827  10:39/mile
E Super Size Me S ——

Documentary filmmaker Morgan Spurlock puts his touch

m FOREVL R S SRR T ] S
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Get Social. Do Business.

Over 60% of the Top 100 Brands Have a Google+ Page

Most Followed Google+ Pages

Use of Facebook Pages vs. Google+ Pages Among the
Top 100 Brands Worldwide, Nov 2011
93% of top 100 brands have a company page on Facebook

53%  of top 100 brands with a company page on Facehook
have a link to it on their homepage

61%  of top 100 brands have a company page on Google+

12%  of top 100 brands with a company page on Google+
have a link to it on their homepage

Top 10 Brands: “Share” of Circlers

1 sall Source: SimplyMeasured “Google+ Brand Page Adoption and
Get Smarter! Get Social! Engagement Trends,” eMarketer Nov 16 2011

Transform Your Business With IBM Collaboration Solutions source: zoomsphere Google+ Page Statistics
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Get Social. Do Business.

Websites integrate Facebook, YouTube and Twitter Social Networks

pepsi.com THE X FACTOR™ refresheverything.com pepsi on facebook pepsi on You Tube

@ pepsirefresh project

e | HANK YQU!

nd year, Pepsi has made a positive impact on hundreds of communities by moving people's ides f b k
through the Pepsi Refresh Project. Together, we have impacted the lives of more than 1.4 million people through more ace 00
Thanks for all you've done to help refresh communities nationwide!

”('_'h ’W%"A .M g

.hﬂ
LIVES
IMPROVED

Spotlight on: Belfast Central School

MCCuIIough—Seeds
OVER

YK e L« 189 $I9M ..

VOLUNTEERS ~ © ""' ' REFRESHED RAISED BEYOND  YaYa Performance

Arts & Music Academ
e Pepsi Refresh Creative Reuse Day SCHOOLS REFRESH GRANTS .
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Get Social. Do Business.

Develop Relationships with Consumers

facebook
Huggies HK » Photos

Baby Goods/Kids Goods

Huggies HK's Photos See All: Photos - Videos

-
Sponsored Create an advert

wllslotcr H HuggiES Bﬂnﬁu ﬂﬁxw!!
s = BRIA B M E? BNz &
) *  Huggies Fans Page
et 14 BY"BRIUWE"EE), M
4 ) B LR fEACIREEs £
J A, PURE RDEER
FAoEBBEIAA R, —&
BRBINE, diEfik HBBRERE LEL!

11 photos R — =

[

4 photos

Get Smarter! Get Social!
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Get Social. Do Business.

Sharing the purchase with social networks
Creating simple and creative ways for consumers to share news of their purchase

7 @l Tossch - Windoses Infemet Explorer M'

g_'_:- [ bitp: {jimitdema. com/storeirdes pheiTrotemproduct joroductfiget be Higroduct el =] [l oo Bo-

W Pod Towh [ 5 = B« i = | Page = () Took =

Sneak peek in-store event.
. You and your friends are
>Eaty pucnirens invited! May 9 @ our

Cmob Hodet Boston store.
»Health Blanuifsciunes

Avarage Rating:

.2 CATEGORIES

- BRANDS wF " G Share with Friends:

N =

>About Us I !m. I
> Privacy Polic I
»>Terms & R e T
Conditions Description Additional Imoges Roviews (1) Related Products Viim o e
»Contact Us Shaym thiz Prosud
> Site Map Revolutionary interface. Bco Hm-l:.::
Green widget features automatic on-off switch to conserve energy. It has multiple
expansion ports for easy upgrades, and requires no power source. An optional
fover will prevent scratches and keep your green widget looking like new for years Heed Halp?
o come. Coll 17T BA=Z26 o have ua
Beautiful widescreen display. ol Yo o
Green vyidget can be viewed in the dark oreven in bright sunlight With_no glare: The
display is 100% biodegradable and contains no fluorocarbons or volatile organic
compounds.
PN WRTETE VAR R U U T WP
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Get Social. Do Business.

Corporate Websites are Enabling Social Sign-On

& Login

Log in and register with: Register now and get these Log in to your Nike account
great benefits:

FREE SHIPPING ON ORDERS Emwel

OF £80 OR MORE

facebook

*Excludes HIKED EHTER YOUR PASSWORD

FREE RETURNS, ALWWAYS
FORGOT YOUR FASSWORD?

EXPRESS CHECKOUT

SAVE AND SHARE YOUR FAVOURITE
PRODUCTS IN MYLOCKER

REGISTER LOG IN

Get Smarter! Get Social!
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Husiness Gets Social 2012 Get Social. Do Business.

N ew p u rCh ase Jou rn ey NON-LINEAR ¢« MULTICHANNEL ¢ DIGITAL-FIRST
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USE
COMPARISON
TOOLS
ASK

SEARCH * .
FOR A Q\%ESLT\I/%N -“-llllll-

. PRODUCT
SIGN UP

- TMAIL

CONTACT SIGN UP
FOR
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CARD
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REVIEW * *s TRACK
FAQS PURCHASE

ECOMMERCE BEHAVIORS
@ SOCIAL WEB BEHAVIORS

Get Smarter! Get Social!
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Get Social. Do Business.

Stimulus Second
Moment of Truth  Moment of Truth

(Experience)

Which becomes the

next person’s ZMOT |

Get Smarter! Get Social!
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Get Social. Do Business.

Social Media Impact Business and companies are trying to
understand its value

Building Your Brand
Growing Customer Relationship

Increasing Operating Excellence

Strengthening Workforce and Culture

Get Smarter! Get Social!
Transform Your Business With IBM Collaboration Solutions
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Get Social. Do Business.

Integrating Paid, Earned and Owned Media

Planning for Today’s Customer Journey
What your customers
share and say about you
on twitter, blogs and the
Internet

A

Web Sites,
Microsites, Blogs,
Facebook, etc

Display ads, PPC,
Promoted
Messages, etc.

Get Smarter! Get Social!
Transform Your Business With IBM Collaboration Solutions
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Get Social. Do Business.

ABLOG DEVOTED TO MY FAVORITE  F

RETAIL OBSESS CynthiaC Nov 30, 2011 0f:37 AM
Loves J.Crew.

With so many expats, third culture kids and students
- returning from their studying abroad (out of all my kT_MOSt of the blog
parents’ friends kids who grew up in Hong Kong, all but one W) _ e
It's all about 1.Crey went away. Several went to boarding school for high E*\L neutral pOSItlve

news, and shoppin school as well), definitely a good thing. W

place to discuss all & Reply “

rolala Nov 30,2011 07:11 AM
WEDMESDAY, NOVEMBER : . Ca . I
M. Wow I didn't know they had so much of a presence in

J. Crew to Open Stor Japan. Further Far East expansion should be good for

them. I have a few friends who are living in HK now who h
yeah!} will be very happy to knov this. earc Also offers a

place to
share...valuable
'DES information

Reply

Bourbon&amp;amp;Pearls Nov 30, 2011 07:32 AM

Interesting, I alsoread that they were looking for a site in
London.

Reply

Nov a0, 2 741 Al .
pathos Nov 30, 2011 07:41 AM nail:

No wonder quality control has gone in the piss bucket. ot
Reply

e

Get Smarter! Get Social!
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Get Social. Do Business.

In Every Social Network, There Are Participants That Have The
Ability To Influence Decision Makers
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Get Smarter! Get Social! ﬂ w
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Get Social. Do Business.

Identify your top influencers and their preferred channels of
discussion

ABLOG DEVOTED TO MY FAVORITE

Wa rren Buffet Family J.CREW AFICIONADA

INVITE TO KLOUT! Investing ]
Pluce b hacus ol aspects o | Crmw
Shanng my investing ideas, experience and strategies Energy
and communicating with investors interested in SEDMELDAY, JAMUARY 8, 3013
Berkshire Hathaway. “Looking to VENT" with J Crew

-  Thininthe wewbly Lockingto
|| VENT withd Crow’ post.
. 4 SR T —— BTN N FEOMD CODE
Lady Gaga Lady Gaga N B e vy itk DRSO [25% off (no mia) Final

4w Sals axpired 1613

Py ifiam rare dhipgang of 55530
O < nvite TokLouT Music : o e

¥ “ "
. & BYIBVE (3o o ine. ) e frea
mother monster Entertainment & 1 Y A -hmz;l‘l prpisrririnir g

Authar W e

. AR Have acoda” Mfllﬂn-li
" " P ol et e e erevaficionsds u yabos dot
handle

ek s
name r~

[

L

Edit your about section
OBSERVER

(Slant Eye For The Round Eye ) LT % 1
Design Muse Blog | (Sally Jane :rnuge] (Modelinia) ~ (Ranei Eichenbaum )
>
Amy Odell » Christina Angelacos
[Eve Bertn-Lang | . (EANS) 1+ 1 Pony+ an inch Working Hurter |
(Birdee Bow) n ], [Daantan) L8
o r4
v ) BEDIANNABE ) (i the panda | (Fred Sweet)  Audrey Al
fison) ; (SSESSOR)- le Scout (Kelly Logan)
Kim Bach Le )" [Erin Donnelly]  Morgan

| High-Heeled Foot in the door |




Get Social. Do Business.

A

| Showall |

v | | Show heights | | Show Terms J ctri+click to filter topics

SCREEN s
social
pictures

TEVIEWS SYITIOTETT
meaapixel quality twitter
; finally
rediiced |nterfj18c§§ | kevboard g90 bored
full
system

teleatl:z:rurus ;:E;mr?jads fee home -~
easy touch CAMErAS  pader developer product
consuming

iBNUATY satnav maps eatures
p view photos featur e meeqgo vears i
L announcing

executives )
route garmin hdmi areat usa P

- = nnaratnm
plan smartphones

expected ecosystem city
manufacturer Partnership world handset google BUHOI api elop
smoother Bl : Lo foads face_book countries S sharing
transfer mentioned Smartohones mobile af syoic  desianed web nav happy
excellent e nseries directly phone device =at hdmi teqy
cellphones calender advice streets bing

cameras Felehing ngs =santa tod market
Comt ey media tracking Sl 8 red
~ited auy platforms don : tab
SWYDE thought lang voucher downloads format licensed

i licence ripping
tip hapnan .

aut =
mp3 i i I
R =ymbian mine
. Dlaver
GAM E a write gOOd drm transfer A I 2 ( )
Hopa time lots N D I I ’ maotion >

s windows m|{:_r050ﬂ

businesses

repo o
palm arowth compared number = A AR apple bad things peaple
rim 105

z . redl goals levels race
lite win i > titled dreams n
addictive publishers “¢ 0 dow ipad puzzies Nfinte araphics golf o scored
hd ad fire Topic 40 : android apple blackberry

mobile team
developer 7 free
publishers cool loops facebook |, . foursquare S : gemdaRoe plaied create free 3 : 5
ts wox app social call distimo goOgle htc ios ipad iphone itunes
nokl market marketplace mobile number repart

b stuff widoed
apple snaptu minute voip

section finally symtorrent
simple fonts pixelpipe item ovistore browse hope rch stuff Stored rt phone works content client clicksource publishers access device unsu symbian china hmm febrd ocozrch rim samsung world years

013201 02/07/2011 021412011

Weight

0140372011 011072011 011712011 0172472011

1112212010 1112812010 1210672010 12113/12010 12/20/2010 121272010

Get Smarter! Get Social!
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Select a row to view posts.

Class Name

Class Size

] ldiacussiuns.nukia.cn_uk
orum_dalymobile e
forum_xda-developers.com

twitter.com

Percentage

1l. Do Business.

www_ nokiausers net

androidforums.com
forum.vodafone. co.uk
www_google com

mynokiablog.c. ..

discussion fo...

discussions.nokiais

mybroadband c... '

www_howardtorums. com

forums techar...|

adicleshase com
l discussions.europe.nokia.com

forum2 . mokile...

www_boards. ie

forums. whirlpool.net_au
forum lownyat net

forum2 . mohile-review. com
forums.techarena.in

myvhrnadband oo 74

forum lowyat.... |-

forums whirlp...

— 1
wiww boards.ie |

; - o
discussions e...| /

discussion forum. nokia.com

wiww articlesh.. |

rmvnokiabloo com

naknaok tv

www_kaskus.us

www facebook com
forums_hardwarezone com.sg

talk.maemo.org
forum.androidcentral.com

wewew howardfor ...

discussions.no...

www.google co. .

forum.vodafon...|

ancroicdforums. ..

samsunggalaxysforums.com

forum.gsmhosting.com

| forums t-mobile com

forums . macrumaors_com
v averclock net

forums overclockers couk
forums redflagdeals com

farmimae munreslaclenre fAams A0

- olutions

discussions.n...

farum.dailymo...

farum . xca-cey ...

twitter .com

wowew nokiauser. ..




Get Social. Do Business.

Sentiments (Time & Snippets)

Less general discussion than N8 and larger variance.

Transform Your Business With IBM Collaboration Solutions
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Get Social. Do Business.

Galaxy is discussed in
positive light for its office
function and apps.
However its poor GPS
gadget and battery icon
problem create negative

® Negative | santiments.

MNeutral

® Positive

N8 is discussed in

positive light for its safety
and durability. But

5000 10000 15000 20000 25000 30000 negative sentiments arise

from its poor WLAN

connectivity.

Get Smarter! Get Social!
Transform Your Business With IBM Collaboration Solutions




12 MP camera and HD video

The best camera on any smartphone

From now on you can leave your digital camera at
home. The Carl Zeiss autofocus lens brings every
detail to life, from close-ups to landscape shots. And

‘u\-l'[h the 12 MP sensor and Xenon flash yEIUI' photos

Fully customisabl
screens

screen is live and always up to d8
latest Facebook and Twitter feeds
and much mare — everything yol
And simply add shortcuts to the thrEE CHs

home screens to access even more Uf}.rourfa\-uurlte
apps with one touch.

ST0kE AT GoRES

SEAR i

beginning. At Mokia Store there are ap
everything, from travel to messaging to the late
games — with more and moare added every day! 5
that make life a hit better, a hit easier arjust a ey

fun.

Recommended
A& GolGo! Tsland Rescyel

i
EUR 2.00

P Adventure

R

g Labyrinth Lite

» G0 to Nokia Store

Get Smarter! Get Social!
Transform Your Business With IBM Collaboration

Free GPS navigation

Discover more with Nokia

i Loniidy Planst. &nd Bast of al

o8 Webma walk Bnd dimod

hiavigalion indudng fum-by-has woece guidand

¥ ELEA Ui WaTh Rloiia Llaps ok

Email and sodal networks

Designed for staying in touch

Web TV on demand

InEtant Sconks 1o CHN, BRC and mare

pomes 1o music, Nokia N8 has it all. Simp!
control your tracks and see whal's playing right fror
the home screen with 3 touch of the music app. An
with Mokia Player on your PC, you can easily sync a
your music and playlists with your phone. There's
alzo plenty of space for your tracks with 16 GB of

memaory and support for up to 48 GB with a memor
card

» Download Nokia Player




Get Social. Do Business.

EEE Relationships Eluthi:m Key Influencer § Search Results Discovery

Available Dimensions: |{{leiylll: v

Select one or more rows and then click on the Filter By Selected Values buttan to narrow result set.

Clags Name Count Negative Positive
™ Al Snippets 43927  16.6% 23 5%
[T | APFS 2478 18.1% 20.9% .
[ CAMERA 5770 17.1% 25 5% Oor v
r EMAIL 2180 24 3% 18.6% ®
[ music 1297 12% 26.7%
[ OPERATING SYSTEM 9464 13.7% 23.9%
[ Negative | Neutral [¥ Positive Date Granularity.lf*ﬂﬂﬂfhj Filter By Selected Values Clear Selections | (4| selected)

NOKIA

t rter! Get ial! i
Get Smarter! Get Socia Connecting People
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Get Social. Do Business.

1.Apps

Date: 01/1%/2011

Title: By: Keith

Snippet: Temble app store. hardly a 1000 apps, many of them are really expensive | on the
phaone is locked, can't work with other carriers) and | hardly use the wave. It's simply terrble

< Not enough apps, lack of variety
« Too expensive

= =1
2.Email

Date: 12/09/2010

Title: Re: NG push email not working

Snippet: Re: N8 push email not working

Might be related to the problem | wrote about empty inboxes

« Push Email function is not
working
s Can’t sync with outlook 2007 NOIKKIA

Get Smarter! Get Social! .
Transform Your Business With IBM Collaboration Solutions Connectlng PEODIE
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Get Social. Do Business.

Available Dimensions: |Gl

Select one or more rows and then click on the Fifter By Sefected Values button to narrow result set.

Class Name Count Negative Positive
[ Al Snippets 43027 16 6% 23 5%
[ APPS 2478 18.1% 20.9%
[~ [CAWERA 5770 71% 75 5%
[T EmaL 2180 24 3% 18.6% a | '
[ WS 1757 % 75 T% G‘O O
[" TOPERATING SYSTEM 9464 13 7% 23 9% S
[" MNegative [ Neutral [¥ Positive Date Granularit&;_lfﬂﬂﬂfhj Fiter By Selected Values | Clear Selections | (a1 selecteq)

NOKIA

t rter! Get ial! i
Get Smarter! Get Socia Connecting People
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Get Social. Do Business.

1.Camera

Date: 01/11/2011
Title: Low Light. Zoom And Amazing Colors Of The Mokia NG

Snippet: Low Light. Zoom And Amazing Colors Of The Mokia N3
So.... Like | said before and like most of you heard before. the Camera of the Nokia M8 is amazing. here are some examples in different scenarios:Low LightZoomColor rangel love the colors that are coming

out of the M&Ms Warld store. VWooHoo .

v Technically good camera
v' Carl Zeiss camera

2.Musie

Url: http/forum2 mobkile-review com/showthread php?t=92184#post3044 52
Date: 12/21/2010

Title: RE: MR official poll: Best musicghone in 2010

Snippet: MR official poll: Best musicphone in 2010

Best sound expenence is the Mokia N8 in my opinion.

Date: 12/07/2010
Title: 50 Hours Of Music On The Mokia N8 [susan hargreaves]
Snippet: They look for phones that can allow them to gnjoy more from their music. This is exactly what the MNokia M8 has to offer All of the phones today allow vou to playback your music. This means that

wyou can take your music anywhere you go

v Good Music experience
v Good Music player

NOKIA

Get Smarter! Get Social! .
Transform Your Business With IBM Collaboration Solutions Connectlng pEOD|E




Get Social. Do Business.

Monitor and Analyze “Own” Social Analytics and ROI

Social Conversions

Paricd 1/23/2011 - 172973011 “'T

= Chan

d ™ [ Legend

e + [ Foceboskcom
o FE e
18 e — N amEmers, pahao cam
t:: o || blog matenslgiicoliection. com

L i - H spishapstyle Lom

Ralerral Madne . brd-a5 ., 8hon com L a pretable s oupons, blogspal, com
Beasbasms 1 445

|.-|---l| ralr.:;-:.:- .nlg nhr.:nr.'-v::':‘-\-. '|"|'\l|.r| ';":l".l'l-;-'.:'ﬂ' tl'hiu,lu g cnnVErSiuns

whaprryle com blog materisigidicallactica com  primable: canps . blegapen.com Pt CTAF .5

Cliek-Thicugh ¥ Sales P g Views ¥ Events ¥
: ] 34 sl it S| Bt it et
facabookwalantines * cragts > n > n r 0.00% $1.853 188 18 8433 585 82 148

facebockealantines * gharmiove > n » n FB prumutiunal AT 0w 31,231 887 0T 3. 188, 855 58 143
facabookvalantines > praview > n > n Ta bs & Apps A 0.04% S4BT 850 58 1,388,583 24282

facabookvalentines » salact » n > n ; 0.00% 5458 957.09 1,786,730 24,804

L i
Marketing Program Impressions

4
;

facebookvaleantines » thankyou » n > n” 0.02% 3156 281 03 T4 823 5314

Te e ST p 8.11 001w 58731184 353,840 5.9

MEDIAEDGE > INCSpring » Heamt » n f 00Iwm 55282213 2 a581

p— L5 R B LA L 1 R7.02 Q.00 382,354 42 f 4877

facabookvalentines > HF > i ® f 002 3828704 P 4 187

T L L R R T L L R L T, ST x 4350

wautube > videorsnsn 1 353 TO2 8%

O0o00000000000

MEDIAEDGE » Mamornal » A0L » n TT 354 470.33
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Husiness Gets Social 2012 Get Social. Do Business.

Track and converse with top brand tweeters to increase
engagement and loyalty

Top Tweeters

_ [ period 173373011 1/29/2011 R

S Na phydab
Uemr Lo El Ll gl L] L
a4 S # Tweets: 33 o egend

= . : « [l vousrepretty

50 ; 5 v || wimphydab

43 i 2| | Sants_Tour

40 : ' |

g 33 i j g gagomabide

I tuhll-ul
" . ThinkingStiff

I_J dealnaydotcom
* [ showgurl

yOuRTepretty Santa_Tour l cnmiding deasinaydotcom lucycoffes MiNDY,..DGESD Q lucycoffes

. ,
simplydab gegomobile Thinkdng Stif shopgur ARLINEWAITEET 36 * [ ARLINEWAITEST26

!

=77

* Tabbe
| Find im Taghe ) Total = 1287 Rows Hows per page IW"

- - -
User Name :

i |
==

yolarepretty

ARLINENAITEST IS

" EEEE
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Get Social. Do Business.

Dﬁmqglgl Sites % of Site Traffic [%E:EEI Sites % of Sales Social Sites Average Page Views

_.Mr | "“u‘"' 1 . |
_ \“'L‘ 1 D.-‘-lﬂ:f'f: " ‘our Site Avg/Day S ""L._“-'v‘\_ 0.16% * Your Site AvglDay | . 7.38 ® vour site AvgDay
1.04% ® usRetail avgDay ' . 0.73% ® uUs-Retail Avg/Day L 4.60 ® us:Retail AvgDay

| -5?.92?‘0 Avg Differance Day o .||||||I Ll ||||II|II +52 Tgﬁ.-'"'ﬁ Avy Diferenca/Day
T |'||||I |[I"”"I”|"”“I| ||||| -78.03% Avg Difference/Day '

I 0.40% ™ vour site AvgDay : A o/ m _ A M, | 7.38 = vour site AvgDay
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Thank You

Samson Tai
Chief Technologist, IBM Innovation Network

Get Smarter! Get Social!
Transform Your Business With IBM Collaboration Solutions




	Slide Number 1
	Slide Number 2
	Channel power moves from producer to consumer
	Social Networks are the Most Popular Activity Online
	The Social Media Universe is Expanding�
	Facebook is Shifting Towards “Frictionless” Sharing�
	Over 60% of the Top 100 Brands Have a Google+ Page�
	Websites integrate Facebook, YouTube and Twitter Social Networks
	Develop Relationships with Consumers 
	Sharing the purchase with social networks�Creating simple and creative ways for consumers to share news of their purchase�
	Corporate Websites are Enabling Social Sign-On
	New purchase journey
	Slide Number 13
	Slide Number 14
	Social Media Impact Business and companies are trying to understand its value
	Using Social Analytic to help perfecting Games at Zynga 
	Integrating Paid, Earned and Owned Media�Planning for Today’s Customer Journey
	Slide Number 18
	In Every Social Network, There Are Participants That Have The Ability To Influence Decision Makers
	Identify your top influencers and their preferred channels of discussion
	Spot new trends even before they happen to emerge
	Key Influencer
	Sentiments (Time & Snippets)
	Competitive Landscape �(Sentiments and Issues)
	Slide Number 25
	Poor Features
	Poor Features
	Good Features
	Good Features
	Monitor and Analyze “Own” Social Analytics and ROI  
	Track and converse with top brand tweeters to increase engagement and loyalty
	Social Analytics Benchmark Dashboard
	Social Media Analytics – 360 degree view on your customers�
	Slide Number 34

