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Intranets...Moving to the Next Level

“Fasten your seat belts for 2011!  Set to 
be the most important year yet for 
intranets...”
Source: The Top Ten Intranet and Digital Workplace Predictions for 2011 
December  2010

“Social media are present on 
about half of all intranets...”
Source: 2010: Year of the Social Intranet  February  2010

“The intranet is becoming a platform for near 
“real-time” communication, accelerating the 
speed at which people communicate and 
business gets done.”
Source: Global Intranet Trends 2011 November 2010

“This year, 60% of winners had a 
mobile intranet.”
Source: 10 Best Intranets of 2011 January  2011

http://www.intranetlife.com/intranet_benchmarking_for/2010/12/the-top-ten-intranet-and-digital-workplace-predictions-for-2011-.html
http://www.intranetlife.com/intranet_benchmarking_for/2010/12/the-top-ten-intranet-and-digital-workplace-predictions-for-2011-.html
http://intranetblog.blogware.com/blog/_archives/2010/2/2/4445033.html
http://intranetblog.blogware.com/blog/_archives/2010/2/2/4445033.html
http://www.digital-workplace-trends.com/wp-content/uploads/2010/11/Global-Intranet-Trends-2011-Executive-JMC.pdf
http://www.digital-workplace-trends.com/wp-content/uploads/2010/11/Global-Intranet-Trends-2011-Executive-JMC.pdf
http://www.useit.com/alertbox/intranet_design.html
http://www.useit.com/alertbox/intranet_design.html
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Workforce Changing
Attracting & Retaining Workers Critical “By 2014, 50 percent 

of all employed people 
will be Millennials”
Source: Millennials: 50% of Workforce by 
2014 February  2011

“New hires fire up the web browser and make instant assessments of the 
intranet... because they know what good already looks like. They have 
seen thousands of websites, make persistent use of social networks... the 
digital workplace has to perform and compete for attention and 
engagement” 
Source: The Top Ten Intranet and Digital Workplace Predictions for 2011 December  2010

http://www.carrierevolution.com/articles/164687/millennials-50-of-workforce-by-2014/
http://www.carrierevolution.com/articles/164687/millennials-50-of-workforce-by-2014/
http://www.carrierevolution.com/articles/164687/millennials-50-of-workforce-by-2014/
http://www.intranetlife.com/intranet_benchmarking_for/2010/12/the-top-ten-intranet-and-digital-workplace-predictions-for-2011-.html
http://www.intranetlife.com/intranet_benchmarking_for/2010/12/the-top-ten-intranet-and-digital-workplace-predictions-for-2011-.html


Digital Workplace Widening - Intersection of Work/Life 
Technology Broadening & Deepening 

The global mobile worker 
population to increase to more than 
1.19 billion in 2013, representing 
nearly 35% of the worldwide 
workforce*

*Source:  IDC, Worldwide Mobile Worker Population 2009–2013 Forecast
Dec 2009 

“...Intranets will not simply evaporate but they will 
increasingly intersect with other online services 
such as HR self-service, live communications 
including audio and video, social media inside 
and outside the firewall and remote and mobile 
devices.” 
Source: The Top Ten Intranet and Digital Workplace Predictions for 2011 December  2010

http://www.intranetlife.com/intranet_benchmarking_for/2010/12/the-top-ten-intranet-and-digital-workplace-predictions-for-2011-.html
http://www.intranetlife.com/intranet_benchmarking_for/2010/12/the-top-ten-intranet-and-digital-workplace-predictions-for-2011-.html


Managing Diverse Workforce & Technologies
Blurring Work/Life Lines Present 

Management Challenges

*Source:  http://fcw.com/articles/2011/05/09/comment-ted-schadler-
internet-personal-use-policy.aspx  May 2, 2011

...today’s employees live online, using the Internet 
to manage their personal lives while at the 
office. ...however the majority of employees give 
that time back by using mobile devices and 
collaboration tools to remain productive any time 
and from any location. 

“As intranet environments have grown and their 
impact on the daily life of the organisation 
increased, so those at more senior levels have 
struggled to work out where to place the resource 
managing these services. ” 
Source: The Top Ten Intranet and Digital Workplace Predictions for 2011 December  2010

This means that employees are creating 
their own work/life balance by staying 
connected wherever they are.*

http://fcw.com/articles/2011/05/09/comment-ted-schadler-internet-personal-use-policy.aspx
http://fcw.com/articles/2011/05/09/comment-ted-schadler-internet-personal-use-policy.aspx
http://fcw.com/articles/2011/05/09/comment-ted-schadler-internet-personal-use-policy.aspx
http://www.intranetlife.com/intranet_benchmarking_for/2010/12/the-top-ten-intranet-and-digital-workplace-predictions-for-2011-.html
http://www.intranetlife.com/intranet_benchmarking_for/2010/12/the-top-ten-intranet-and-digital-workplace-predictions-for-2011-.html


Employees want an experience that is...Employees want an experience that is...
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IBM W3....
Then Now

Welcome Page
Directories

Corporate News

Document 
Access

Personalization

Enterprise Application
Integration

HR Self Service

Content 
Management

Collaboration
Blogs and Wikis

Social

Mobile



How IBM is investing for your success

Content Social Analytics

Integration

Mobile



IBM Offers Integration Excellence...

...for Every Intranet Need





Adoption of social technologies is growing
Most businesses start gradually and expand use over time

78% 
Developing

7% 
Internally 

Networked

3% 
Fully 

Networked

72% report their organizations are using at least one social technology
Over 4200 global executives – McKinsey

12% 
Externally 
Networked

Where are organizations in maturity and focus?

“Integrate the use of Web 2.0 into employees’ day-to-day work activities. This practice 
is the key success factor in all of our analyses, as well as other research we have 
done. What’s in the work flow is what gets used by employees and what leads to 
benefits.” - McKinsey
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The Transition to “Enterprise 2.0”



Home page
See what's happening across your 
social network

Blogs
Present your own ideas, and learn 
from others

Communities
Work with people who share 
common roles and expertise

Files
Post, share, and discover documents, 
presentations, images, and more

Micro-blogging
Reach out for help your social network

Profiles
Find the people you need

Wikis
Create web content together

Social Analytics
Discover who and what you don’t know 
via recommendations

Activities
Organize your work and tap your 
professional network

Bookmarks
Save, share, and discover bookmarks

Forums
Exchange ideas with, and benefit from 
the expertise of others

Media Gallery
Upload images and videos for viewing 
and share inline in community

Ideation
Gather structured feedback through 
Ideation Blogs

Activity Streams, Notifications, Reputation and 
Expertise, Tagging, Filtering, Searching, Events, 
Subscriptions and Feedback 

IBM Connections....The Enterprise Social Business Suite
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A Traditional Business

A Social A Social 
BusinessBusiness

Socially enabling Business ProcessesSocially enabling Business Processes

Builds trusted relationships and brand 
advocacy through new channels

Push marketing, control

CMO

Shares insights to generate 
breakthrough ideas and speeds time to 
market

Linear, unclear view of 
needs and requirements

SVP  R&D

Harvests insights from networks of 
people to create value

Knowledge silos, unclear talent 
management, ineffectiveness

SVP HR

Call center inefficiencies, 
scramble to find right answer 
and resource 

Self service and allowing expert 
knowledge to be discovered and shared

SVP Customer Service 

Unclear view of customer, limited 
avenues

SVP Sales

Sell effectively, grow the business and 
increase customer loyalty
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In 5 years... 

80% 
 
of the current global 
population with 
have a mobile 
device

significantly 
narrowing the digital 
divide 

http://asmarterplanet.com/blog/2011/12/the-digital-divide-will-cease-to-exist.html





Mobile Social Portals



IBM Social Business Everywhere Strategy

Software



IBM Social Portal Foundation 
Best-of-Breed Web Experience & Market-leading Social Software

WebSphere

Portal

IBM
Connections

Social
Portal

IDC ranked IBM as the worldwide market 
share leader in the social platform 
software segment, based on total 
worldwide revenue for 2010. 
(IDC, "Worldwide Social Platforms 2010 Vendor Shares", 
Doc#228808, June 2011) 

WebSphere Portal Server has the broadest set of 
portal capabilities of all the portal product vendors' 
products. There is little that organizations can't 
do vis-a-vis portals with this product.
(Gartner, "Magic Quadrant for Horizontal Portals", ID Number: G00206214, 
September 2010) 
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Customer Success is 
Best Measure of Success

*Source:  Nielsen Norman Group Report: 
Intranet Design Annual 2011: Year's 10 Best Intranets
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