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Agenda

Intranets...moving to the next level
Changing Workplace
Intranets - Social, Contextual, Mobile

Demo
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Get Social. Do Business.

Intranets...Moving to the Next Level

“Fasten your seat belts for 2011! Set to
be the most important year yet for

intranets...”

Source:
December 2010

“The intranet is becoming a platform for near
‘real-time” communication, accelerating the
speed at which people communicate and
business gets done.”

Source: November 2010

“This year, 60% of winners had a
mobile intranet.”

Source: January 2011
“Social media are present on
about half of all intranets...”
Source: February 2010
Get Smarter! Get Social! ‘ i
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http://www.intranetlife.com/intranet_benchmarking_for/2010/12/the-top-ten-intranet-and-digital-workplace-predictions-for-2011-.html
http://www.intranetlife.com/intranet_benchmarking_for/2010/12/the-top-ten-intranet-and-digital-workplace-predictions-for-2011-.html
http://intranetblog.blogware.com/blog/_archives/2010/2/2/4445033.html
http://intranetblog.blogware.com/blog/_archives/2010/2/2/4445033.html
http://www.digital-workplace-trends.com/wp-content/uploads/2010/11/Global-Intranet-Trends-2011-Executive-JMC.pdf
http://www.digital-workplace-trends.com/wp-content/uploads/2010/11/Global-Intranet-Trends-2011-Executive-JMC.pdf
http://www.useit.com/alertbox/intranet_design.html
http://www.useit.com/alertbox/intranet_design.html
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Spurring the Intranet Movement
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Workforce
Demographics
Changing

Workforce
Management
Diversifying
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Get Social. Do Business.

Workforce Changing

Attracting & Retaining Workers Critical “By 2014, 50 percent
of all employed people
will be Millennials”

Source:
February 2011

“New hires fire up the web browser and make instant assessments of the

intranet... because they know what good already looks like. They have
seen thousands of websites, make persistent use of social networks... the
digital workplace has to perform and compete for attention and

engagement’

Source: December 2010

Get Smarter! Get Social!
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http://www.carrierevolution.com/articles/164687/millennials-50-of-workforce-by-2014/
http://www.carrierevolution.com/articles/164687/millennials-50-of-workforce-by-2014/
http://www.carrierevolution.com/articles/164687/millennials-50-of-workforce-by-2014/
http://www.intranetlife.com/intranet_benchmarking_for/2010/12/the-top-ten-intranet-and-digital-workplace-predictions-for-2011-.html
http://www.intranetlife.com/intranet_benchmarking_for/2010/12/the-top-ten-intranet-and-digital-workplace-predictions-for-2011-.html
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Get Social. Do Business.

Digital Workplace Widening - Intersection of Work/Life
Technology Broadening & Deepening

The global mobile worker
population to increase to more than
1.19 billion in 2013, representing
nearly 35% of the worldwide
workforce*

“...Intranets will not simply evaporate but they will
increasingly intersect with other online services
such as HR self-service, live communications

including audio and video, social media inside
and outside the firewall and remote and mobile
devices.”

Source: December 2010

Get Smarter! Get Social!
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http://www.intranetlife.com/intranet_benchmarking_for/2010/12/the-top-ten-intranet-and-digital-workplace-predictions-for-2011-.html
http://www.intranetlife.com/intranet_benchmarking_for/2010/12/the-top-ten-intranet-and-digital-workplace-predictions-for-2011-.html
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Get Social. Do Business.

Managing Diverse Workforce & Technologies

Blurring Work/Life Lines Present
Management Challenges

...today’s employees live online, using the Internet
to manage their personal lives while at the

office. ...however the majority of employees give
that time back by using mobile devices and
collaboration tools to remain productive any time

and fre awiRc@tiP®mployees are creating

their own work/life balance by staying
connected wherever they are.*

Get Smarter! G

. T

et Social!

“As intranet environments have grown and their
impact on the daily life of the organisation
increased, so those at more senior levels have
struggled to work out where to place the resource
managing these services. ”

Source: December 2010

Transform Your Business With IBM Collabojé%ugg Solutions
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http://fcw.com/articles/2011/05/09/comment-ted-schadler-internet-personal-use-policy.aspx
http://fcw.com/articles/2011/05/09/comment-ted-schadler-internet-personal-use-policy.aspx
http://fcw.com/articles/2011/05/09/comment-ted-schadler-internet-personal-use-policy.aspx
http://www.intranetlife.com/intranet_benchmarking_for/2010/12/the-top-ten-intranet-and-digital-workplace-predictions-for-2011-.html
http://www.intranetlife.com/intranet_benchmarking_for/2010/12/the-top-ten-intranet-and-digital-workplace-predictions-for-2011-.html
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IBM W3....
Then Now

\ . j_})_[llu( _[I]_ INTRANET u OME PAGE e p e T ] et

YU FOUGERRGESH| mynews | e wessites || sitEwELe | customize e R g S R B et A ——

CHAPTERZ Tiifa Ty s

Pocaits

Enter query above 3 ) = -‘ AP s rporseeased
| v ssme

[ ————————

Today's headlines : = 1.2 N ot - s e g e

Last updated on Mon, Feb 22, 1999 05:09:32 AM EST ] = " i by I Vi IV e « e 1 B it
| - 2 4 i g e bor Prociort Masifacturing.

+ |BM chip packs power, memary g i : 3 ( " N A 2010 4 One super
it vy ik 08

+ HP rethinks corporate PC market ' The new Hul fatinthes today Jamt: e ooy ey
+ |BM to serice Cisco products i

+ Interviews: 1BM's changing channel plan

e P The tn
bring togethet the ews, information and oo et in e

+ Linux: the rebel code (registration) Features <o P i

+ Intel driving auto PC technology ; "
More ... (: 3 9 SL’(!].*&L'{:J.\.':_
Fourth guarter earnings report: ﬁnanci

competitive perspectives

Ersig Bunn dabvers major spaach 1 business communty

O’ insigts: myti e mestabes imewsin oftee make

Hlogs and wikis

Speeches, Dear colleague letters, etc. fram the Chairman AMP Ok projact e update

Biogn | v

1959 worldwid | e + [BM's singular achievement: logic and memory it ;
worldwide employee broadcas e || "

5 Product Hanufacturing news
+ |BM moves to establish Storage Area Network
initiative, announces products

e - oo guips o bad guya?

[ Horne page text-only version |

Goad service i good businass - how dows AMP rate7

wi.ibm.com ! Support
1B stock quote was last updated at 5:06a, 3031993 (20 minutes delayed)

Content
Management
Personalization | Mobile
Blogs and Wikis

Collaboration

Welcome Page

Enterprise Applicatio
Integration

Document |l
Access

Corporate News
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How IBM is investing for your success
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Get Social. Do Business.

2.283.000 6,702,500 ! U
4. 878,713 6,593 636 Miglsen//MetFatings
4 878,713 7,018,636 Miglsen//MNetRatings
4.878,713 7,055,071 Mielsen//MetFatings
4,878,713 7.089.7045 Miglsen//MetRatings

Hong Kong
Internet Usage Stats

Total Facebook Users: 3828 000
Fosition in the list: 39,
Penetration of population: 53 008, User age distribution on Facebook in Hong Kong

Fenetration of online population T78.46%

7%

TOP 5 brands in Hong Kong

Facebook

7%
E%%
LUsers e ‘ 3%
s 3%
=
“hl =

Brands
EFEEEE Cocean Park
Hong kKong 282237

%ath ay Pacific Airways 123 542

Starbucks Hong Kong 121 428
HarbourCity 53300 @ socialbakers
Sony Ericsson Honag Konag 0o 4449
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Get Social. Do Business.

Adoption of social technologies is growing
Most businesses start gradually and expand use over time

72% report their organizations are using at least one social technology
Over 4200 global executives — McKinsey

78%

Developing Where are organizations in maturity and focus?

12%
Externally 7% 3%
Networked Internally Fully
Networked Networked

“Integrate the use of Web 2.0 into employees’ day-to-day work activities. This practice
IS the key success factor in all of our analyses, as well as other research we have
done. What's in the work flow is what gets used by employees and what leads to

benefits.” - McKinsey

Get Smarter! Get Social!
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Get Social. Do Business.

The Transition to “Enterprise 2.0"

A

Web 2.0

©friendster =3 3 You
E met-.nm
E Blﬂgger ‘ M bmpibpedis | Broadeast Yourself ™
o f Wmyspace.com.

e Pad
amazoncom| XING ’
—— . _ _aal _ _ |
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Profiles
Find the people you need

Communities
Work with people who share
common roles and expertise

Files
Post, share, and discover documents,
presentations, images, and more

Wikis
Create web content together

Activities
Organize your work and tap your
professional network

Forums
Exchange ideas with, and benefit from

the expertise of others

IBM Connections....The Enterprise Social Business Suite

Micro-blogging
Reach out for help your social network

Social Analytics
Discover who and what you don’t know
via recommendations

Home page
See what's happening across your
social network

Bookmarks
Save, share, and discover bookmarks

Blogs
Present your own ideas, and learn
from others

Ideation
Gather structured feedback through

Ideation Blogs

Media Gall Activity Streams, Notifications, Reputation and
edia ) allery ) o Expertise, Tagging, Filtering, Searching, Events, o
Upload |mageS and V|deOS fOI’ V|eW|ng Subscriptions and Feedback

and share inline in community ‘

Get Smarter! Get Social!
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fatEbﬂﬂk 1’.“.1 : SESI { 'Eﬂ Brent Lello = Find Friends Home +

Introducing Timeline - a New Kind of Profile

Timeline is your collection of the photos, posts and experiences that help tell your story. Learn more,

W g Stanton, Ky Young Kim and 44 other friends
have updated to the new profile,

2 e

= wall
T - Brent Leﬂn # Edit Profile || View As... |
il Info i Business Unit Executive, Software Sales, Asia Pacfic at IBM & Studied Soence, Computing &
= i Partying at Liniversity of Tasmania W Married # From Murrumbateman, New South Wales [ Born
Phatas {17) on May 20, 1570 @ Add languages youknow & Add your blood type ## Edit Profile

[ ] notes
B4 Friends

Bl subscriptions

Sponsored See Al

Tasmania Alumni

mwwhozwho,com

See if you're eligible to be
included in the prestigious
Worldwide Who's Wha

Registry. Apply now to be

Friends (152
(%) [=) Update Status Add Photo [ Video

1_"'_-'?']3' Arora e recognized!
IEM What's on your mind?

£2000 Woolworths Voucher
Rob Owens vinmingdicks. com.au

Brent Lello waz tagged in Vanya Beljanski's album Wall Photos, )
- = x Free §50 wine voucher

i N for all new sign ups, Join

5 “ ) : now for your chance to
Glenn Druce I " win 52,000 at

ﬁn_ﬂy@rt_*.} Woolwarths.

Search Jobs in Canberra!

- T # Tired of the same old job?
#=|| Opportunities await at

| CareerCne.com.au

Tony Maple

w Andrew Revell
k
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The Board ™=| Contactinformation || Expertise || RecentPosts
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Tags -z =4 Lello, Brent N. In Hong Kong this weelk for the Social Business Roadshow event and custemer calls and Q1 epportunity View Al (282
e ; progression. Today 5:10 AM (3 comments) L
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Add comment
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Getting Started

Updates

Widgets

8 All Connections

Home

Status updates

View updates from the people you are following or who are in your netwaork. You can also update your cwn profile status.

News Feed

Notifications (25)

Discover

Saved

Iy To-Do List

You have no to-do items

Goto My To Do List

Recommendations

|| XwebXdp.odp

1 related person
Raticnal Tiger Team
1 related tags
Concerto

1 related tags

IBM signs first TOCP
winin Asia

1 related tags
Home - BluelQ
Resource Center -
WikiCentral

1 related tags

Show:

Get Smarter! Ge
Transform Your

My Metwork and People I'm Following ~:

Brent M. Lellz In Hong Kong this week for the Social Business Roadshow event and customer calls and Q1 opportunity progression. Today 510 A1

WWhat are you working on right now?

Martin H. Buckley (1 comment)
Social Collaboration @ Bayer: hitp:iyoutu.be/7TpNV3A5]BY via @AdamBrownALS COOL!

Add Comment

Michael Young Today £:32 PM
Thatis a great. Good to hear a client's viewpoint. Thanks for sharing @ )

Luis Suarez Rodriguez Today 829
[ReShare from Kelly M. Smith] Working Outside the Inbox . Learn how you can play along with our reuseable activity here: htps:ifw2-connections.ibm. com/activities/senir
Ihtmlimainpage#activitypage FFFGhEe40cl88d54410393c4896b334dbh222 Chock full of goodness: instructions, blog posts, use cases, the works. And be sure to visit
wiki page where we are recording our results (also linked to from the activity. And please let us know if you decide to follow suit. The more people we have. the faster we
can drive our organizations to be "smarer” about the way we communicate and share infarmation / Fabulous waork by Kelly, Jason & the rest of the team! WODH! #lawwe
#woti

Add Comment

Luis Buarez Radriguez (20 comments) Today 8:24
Once again, struggling with the connectivity while on the road confirming that "always-on™ is a silly myth 1SF providers keep making us dream about, yet, it's far from
becoming a reality any of these years! Yesterday last the wi-fi connectivity in the hotel for the entire day, today I'm at Crly airport where | have to pay 10 for a one hour
connection & just using the 15 minutes free connection | have got. Seriously, the thousands and thousands of hours we lose on our produdivity while on the road is
starting to become a joke! Offline access? Yes, sirl The sooner, the better! Anyway, cant do any catch up since I'm aboutto run the 15 minutes of free wi-fi. Justto mentio
ve had a wonderful time in Paris, as usual, & now heading back home. First Madrid, a couple of hour layover, then Gran Canaria, where [l be starting the weekend by t

Alessandro Chinnic Today 8:14
several conf calls today either internal and with customers

Add Comment

Luis Suarez Rodriguez (5 comments) Today 814

[ReShare from Miranda Gray] | see that most of the Best of IBM pecple seem to be 1 [BMer fram me, and in pardicular a (random) Blueler from my network /f Fascinating
stuff, Miranda! It gets even *maoare® interesting when checking that list of Best of IBM hardly *anyone® of them are active users of IBM Connections in w3; yesterday did an
gxperiment & checked over 250 ofthem and found & of them in w3Cl Lots of work to get done stilll But AMAZING achievement! Congrats to all & let's getthem living socia

Show 2 more comments...

Viorel Cosmin Miron Today 2:58 PM
| must be with those active, *sigh* .D
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winin Asia

tps: /w3 -connections. ibm, com/files
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IBM signs first TOCP
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My To-Do List i L Martin H. Buckley {1 comment) Today 8:32
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Add Comment
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Files B MyFiles
| Upload a File Hews Folder | Recent
Pinned Files My Files o =
Files that you own. Display. =
Shared With Me 1-50 of 78 Page 1|2 Pravious | Ne
Shared By Me Sort by Hame | Updated~ | Downloads | Comments | Recommeandations
Public Files - IBMLufthansaComFlyer.pdf g 2 @
sk — 8 Created 3512 | 6 downloads
E Delivering Exceptional Web Experiences - Tea Tree Gully.ocdp e ®
- Pinned Folders By Created 2/27/12 | 2 downloads
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O : — Delivering Exceptional Web Experiences - CLG - BL - Draft V1.odp 0 ®
clicking the pinicon =, 5 - :
Created 2/24/12 | § downloads
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B==lg Created November 28, 2011 | & downloads
Find a Tag .
hybrid native web choosing between_native and  210167.pdf et v ®
in asia-pacific m.ﬂ. Created November 17, 2011 | 6 downloads
E Leveraging Social Media to Increase Brand Awareness and Drive Leads - Brent Lello.odp 1 = ®©
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Eolisharitin: ok B, . .aicd november 10, 2011
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Upload a File || Mew Folder |

Pinned Files Social Business Agenda Engagement Overview V2.odp

) Fublic | Created October 26, 2011 | 17 Mo recommendations
Iy Files

Shared With Me Tags: social-business, soclal-husiness-agenda  Add or remave tags

Shared By Me I Upload New Version | | Share || Add toFolders || More Actions ~ I

Public Files
Trash Description: Mo description for this file
Size: 1.47 MB

- Pinned Fold
s Download this file

Add frequently-used folders here by
clicking the pin icon .

* My Folders Comments {1) Aboutthis File || Folders || Sharing | Versions (1)
¥ Folders Shared With Me Sort by: Date~

Public Folders Janique Vanderkerkhove commented on October 28, 2011 (version 1)
YWery good high level overview
Will we specify some high level deliverables fime ling?

Celete

Add a comment...

Bl Fesd for these comments

Get Smarter! Get Social!
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Get Social. Do Business.

Upload a File Hews Folder

Pired Filos Social Business Agenda Engagement Overview V2.odp

. Public | Created October 26, 2011 | 5 Mo recommendations
Iy Files

Shared With Me Taos: social-business, social-pusiness-agenda  Add ar remove tags

Shared By Me Upload New Version || Share || AddtoFolders || More Actions -
Public Files

Trash Description: Mo description for this file
Size: 147 MB

Pinned Fold
" olaers Download this file

Add frequently-used folders here by
clicking the pinicon =,

My Folders Comments (1) || Aboutthis File | Folders | Sharing | Versions (1)

Folders Shared With Me Created: Octoher 28, 2011 6:21:18 AM China Standard Time by Brent M. Lello
Public Folders Any update: [arch 5, 2012 12:29:25 PM China Standard Time
Size: 147 MB
Recommendations: 0
Cownloads: 21 (5 anonymaously)
Bo Mabry Yersion 1 an 10/26/11
Brent M. Lello Version 1 on 2i5/12
lan Wai Yew Loe Yersion 1 on 1712111
Janigque Yanderkerkhove Version 1 an 10/26/11
Jarrod Swan Version 1 on 2MM12
JUM LI Yersion 1 on 12/9/11

Kim Robertson Yersion 1 an 10/26/11

[Michael B. Handes Yersion 1 an 10/26/11



ﬁ Home

w All Connections *

Getiing Started Updates

* I'm following [ 'u".-'hat are you working on right no-ﬁ?

Action Required

Saved
For me Filter By: | All Updates 49
Discover :
Heather Reeds commented on the file Greenwell Web Marketing Text.odtl
Widgets

Greenwell Web Marketing Text.odt
=3 ODT 800 KE | Publi

B Jan 13

Frank Adams wrote Jan 13
o looking good!

Heather Reads wrote Jan 13
s %
= 15 this final now?

Gardner Raynes updated the Trilog ProjExec Plan in the Project Management Community

ﬁ Jan 13

g ‘ Frank Adams submitted the catering order for the Greenwell Meeting
S
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ﬂ» Home

Getting Started

* I'm fellowing
Action Required
Saved
For me

Discover

Widgets

Updates

What are you working on right now?

Filter By: | All Updates  [§]

Heather Reeds commented on the file Gresnwell Web Marketing Text odt

Pl

A

Greenwell Web Marketing Text.odt
QDT B KB | Public

BS) Jan 13

Frank Adams wrote Jan 13
looking good!

Q Heather Reads wrate Jan 13
) |5 this final now?

A Gardner Raynes updated the Trileg ProjExec Plan in the Project Management Community

Save this

A Jan 13 {_h?

g ‘ Frank Adams submitted the catering order for the Greenwell Meeting

Jan 13

Get Smarter! Get Social!
Transform Your Business With IBM Collaboration Solutions

= All Connections | Search

Gardner Raynes updated the Trileg PrajExec Plan in the|
Management Community | Created yasterday at 3:01
Repost

Project Health
Planned vs. Actual Progress
20%
 20%

Expected End Date: 12/12/11 ( Pending )

My Tasks

Project: !,.a All | Status: |J All |

Sort by: Wame ¢ | Start Date 2 | End Date <>
LotusLive Prod ~
Start 12/8¢11 | End: 1211211 | Proj

Prajact

Show: 10 [ 20 | 50 | 100 | All iterns




ﬁ Home v All Connections - | Search

Frank Adams submitted the calaring arder for the Greenwall
- Updates :
Getting Started p Meeting Creealed yasterday at 3:01 PM Rapuost
* I'm following VWhat are you working on right now?
Action Required # New Service Order
Saved New catering order for Renavations
For me Filter By: | All Updates
. Download More =
Discover ” ; .
Heather Reeds commented on the file Greenwell Web Marketing Text.odt
Widgets ,’ Greenwell Web Marketing Text.odt Overview Caleq 1 Clinns
of DT 80O KB | Public
i Edit Order info Change History Transacton History
B Jan 13
Description MNew catering order for GFS
3 ‘ Frank Adams wrote Jan 13 Pricrity/Staius Medium = Open -
looking good!
99 Component
Q Heather Reeds wrote Jan 13 Product 1D 4356
e} |5 this final now?
Dbiect
A Gardner Raynes updated the Trilog ProjExec Plan in the Project Management Community Fid ft Facalain Sarvice Ordar 1
Frank Adams submitted the catering order for the Greenwell Meeting
J an 13 "‘I\l}p
Get Smarter! Get Social! .
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ﬂ- Home

Getting Started

* I'm following
Action Required
Saved
For me

Discover

Widgets

Updates

Vilhat are you working on right now?

Filter By: | All Updates 2

. Greenwell Web Marketing Text odt
; &

QDT 800 KB, | Publie
[ dan 13

Save this | Stop following

g ‘ Frank Adams wrote Jan 13
o looking good!

F.l Heather Raeds wrote Jan 13
a2 Is this final now?

Heather Reeds commented on the file Greenwell Web Marketing Textodt,

" Gardner Raynes updated the Trileg ProjExec Pian in the Project Management Community
1

A Jan 13

Frank Adams submitted the catering order for the Greenwell Meeting

£
ok a
w Jan 13

L

Get Smarter! Get Social!
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= All Connections ~ Search

Heather Reeds commented on the file Greenwall Wab Marketing

Textodt. | Created yesterday at 3:01 PM | Repost

m Greenwell Web Marketing
Text.odt

Download 17 KB
Iz‘ 1 - Like
Share More~

| Comments (6) ' Sharing || Recent Updates

Add a commant
Frank Adams 11/10/11 (verslon 4}
o This looks good, though I'd prefer to do
the hand off in Q2

ﬁi Jasmine Ha] 11110111 {version 4)
-4 | understand. Let's discuss next week.

Frank Adams 11/1511 (version 4)
& Ok



IEM Connections Home Mail ~ [§ Calendar ~ Profiles - Communities - Apps ~ Jazmina Haj Shara

/s Home il isesage i All Connections
N
% Frank Adams
_ Declined: Lunch and Learn
Geting Startad Reply v Mark A »  Dalets
Repy To Sender
* I'm following Reply To Al
Action Required Forward { Leam
Saved
B Dan Misawa
For me Invitaticn:Product Maming (Men 01/16/2012 02:2
Discover )
o= e ell Web Marketing Text.odt
| Dan Misawa
Widgels Invitaticn: Team Offsite (Mon 01/30/2012 10:00Al
i Dan Misawa
Project planning meeting update
Ba  Frank Adams
Fw: Greenwel
i Frank Adams
Fw: Embedded Experiences Design
i Frank Adams , ] = .
] lan in the Project Management Community
Fw: Ted Amado has share a file
Get Smarter! Get Social! .
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Socially enabling Business Processes

SVP Sales

SVP Customer Service

SVP R&D

Get Social. Do Business.

A Traditional Business

Unclear view of customer, limited
avenues

Push marketing, control

Call center inefficiencies,
scramble to find right answer
and resource

Linear, unclear view of
needs and requirements

Knowledge silos, unclear talent
management, ineffectiveness

ollaboration Solutions

| )|
A
[LL]]
IIn
e ||
T
@
Y
-
S

the business and
increase customer loyalty

Builds trusted relationships and brand
advocacy through new channels

Self service and allowing expert
knowledge to be discovered and shared

Shares insights to generate
breakthrough ideas and speeds time to
market

Harvests insights from networks of
people to create value




Get Social. Do Business.
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'In 5 years...

0%

of the current global
population with
have a mobile
device

significantly
narrowing the digital
divide

Get Smarter! Get Social!
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http://asmarterplanet.com/blog/2011/12/the-digital-divide-will-cease-to-exist.html




Activity Stream

Samantha Daryn shared a file
#LS12 Special guest now on stage

Kevin Spacey on stage
‘“‘ Size: 430 KB

B Yesterday 4:34 PM

Frank Adams shared a file in Gommunity Name

File Name
PDF 800 KB

B Yesterday 4:34 PM
Heather Reeds is ready for her close up,
mister demille.

[T Yesterday 4:34 PM

i£ L3 10 Comments

Amadou Alain edited the wiki page Welcome in
the asdfasdf wiki.

@ Yesterday 1:21 PM

Frank Adams created a bookmark
Bookmark Name
http://www.ibm.com

Yesterday 1:15 PM

Gail Chao is applying to a new job, someplace
far far away.

@ Yesterday 10:30 AM

Get Social. Do Business.

Heather Reeds is ready for her close up, mister
demille.
Yesterday 4:30 PM

[Z] 5 people like this

Cecil B. Demille No-one ever leaves a star. That's what
makes one a star.
Yesterday 4:30 PM

Frank Adams You are, are you? writing words, words,
more words! Well, you'll make a rope of words and
strangle this business! With a microphone there to
catch the last gurgles, and Technicolor to photograph
the red, swollen tongues!

Yesterday 4:30 PM

‘Samantha Daryn I've always relied on the
kindness of strangers. Or something.
Yesterday 4:30 PM

Samantha Daryn I've always relied on the
kindness of strangers. Or something.
Yesterday 4:30 PM

Samantha Daryn I've alw7j
kindness of strangers. O
Yesterday 4:30 PM

Samantha Daryn I've al
kindness of strangers.
Yesterday 4:30 PM

( write a comment..

il Project Sapphire
LTI Members | Updated by Susan Ada

8| Public

~ | Media Gallery

Page 10f 2

an>l0Id

MOTOROLA
=M EB10:57m
Connections

Samantha Daryn Update
is prepa 3 our product for

aunch!

~ |Status Updates

Filtered By: Network and Fallowing ~
Samantha Daryn Yesterday 11:18 AM

is preparing our product for launch!
Add Comment

E Amadou Alain Jul 8

Storyboarding and meetings all day -
solutions, HCM and market
segmentation analysis.

Add Comment

Amadou Alain Jul 8 (1 comment}

- Anyone know where I can find the
latest ERP forms?

Amadou Alain jul 8

The site recently moved - here's
the latest link:
www.example.com

Add Comment

L Ideation Blog

== Project Sapphire

Yesterday 10:53 PM
~  Entries A

Mobile first - develop a
mobile site & apps first
Samantha Daryn | Jul 8

Use Agile methods in our
design and development
phases

Gail Chao | Jul 8

Open beta - anyone can sign
up
Samantha Daryn | Jul 8

Allow beta users to send
invitations to their contacts
Amadou Alain | Jul 8

Use social media to
generate new leads

Get Smarter! Get Social!
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Get Social. Do Business.

Mobile Social Portals

BTATE FAEM

Insurance Mutual Funds State Farm Bank™

Mike Rave

)

Main JHtios

INGURANGE FRADGEWG

Auto

B Emsd m

FINAMG AL SERVICES
About Me v e = s

State Farm
My Dackground and achavemants Bank®

STATE FARM

HMELPFUL INFO

Saler Cars, Lower Rates. Car Shopping
SoonT

o |

tHat

1ALy, A0

Auto meurpnos basios

Let's find yvou auto
coverage that fits.

Transform Your Business With IBM Collaboration Solutions

®

R =
L] &% StateFarm™ » My unt

Insurance  Mutual Funds Bank

Rick McLean
LUTCF

409 S Prospect Road
Bloomington, IL 61704~
4581

(309) 862-5555
Call us 2477

View Regular Site

f &% StateFarm Wy Account

Cancel

ﬁCustomers Like You"

2 out of 4 new State Farm customers fike you pay

1 59 5 per month or less
N for auta insurance

On average, new State Farm customers like
you save $10.13 per month aver other
auto insurance providers

sendto gert | [T

Disclaimer




Get Social. Do Business.

IBM Social Business Everywhere Strategy

. ORACLE
1

SharePoint
N I ™ I I
cisco

Ay -\ - e WL ’ :

Google

Get Smarter! _ | |
Transform Your Business With IBM ( @ | ‘fE)ICe U1
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Husiness Gets Social 2012 get Social. Do Business.

IBM Social Portal Foundation
Best-of-Breed Web Experience & Market-leading Social Software

- IDC ranked IBM as the worldwide market
share leader in the social platform
software segment, based on total
WebSphere Portal Server has the broadest set of  worldwide revenue for 2010.
portal capabilities of all the portal product vendors'  (pc, "worldwide Social Platforms 2010 Vendor Shares",
products. There is little that organizations can't Doc#228808, June 2011)
do vis-a-vis portals with this product.

(Gartner, "Magic Quadrant for Horizontal Portals", ID Number: G00206214,
September 2010)

18




Get Social. Do Business.

Customer Success is —
Best Measure of Success

mijn mst

A 18032008 PC-verkoop aan medewerkers i Zocken |

Zoals bekend worden sinds enige jaren PC's met flatscreen, welke in het kadervan vervanging Geen storing naar uitgehreid 70
beschikoaar komen, verkochi aan mecew=zzs 2 S 8 TR
komen medewerkers in aanme king die iy

A
februar 2000 ' OD ¢

MICroGlT ftaare spdute Tor 48 AMP PCS will Smhe oniat ot B.000m AEST Pieate shotoown vous PC befoe vou leave. € 3 Sh A 150872008 MRSADesmeting afdeling C4 (A
artcuts In vertiand mefeen armalal le
v geconstateerde MRS

i TR afdeling per direct een opnamestop van k

Hedia library g i Y 1
= b e a4k METtet i Mo ol ™ omn PRV PI
kit " + Courses and pertormance Pertern] Tezamen metvier andere arkelen G1e 08| wawm wimimes case

een arlkel van ons Zekennuis genomine

"W Anr annuat report reteaved P
. ety i HiFnca
Ay i i a 008 Blogrmen op iWereldlymekier
The 2009 sl ot and sharsheidar P — Dmsdag1555pters‘henshetv\teveld\ym!
v ware. rlngned soday i fhe ALK i s televante patinten en medewerkers van
sl - Whiar's she big iea? s
" 5 v Zaterdag 19 septomber staatorn 7.00 uu &natoilservizio i two servziol DA atpeop]e *
Mlm«low i 10 SR it * Secunmy de deuren van MST. Precies eenweek Iat@l  Segnalibri
A s s b M:‘;,Lmn.mm
e * b e T E—" = Benvenuto el tuo nuovo portale s
* Fioce plass. Europzan Commizsion come usarto @ meglo Notizie ed event!
i siarocornversta o call
Rioon

‘ Advics 2010 & One Supssr i
Mariy ela: making surs wer ura Advica 1010 5 B i bl Mininformatie B e e Al i, s
ndl Oime Sugar 10 dhape our fussers. " Avvis g i
i ovidorza

ey — o
3 Verkop oc's 260 megewerketll  romamons ke i T ———
nGrepo o
ring tgesher Ihe nws, Infrmatin and pespst vou nesd, m > h 14 Iahinfy week 38 Ot s R DA T R e e

F
SR g e v TS et Gk Kap s e Q‘ MEMBERS ONLY ) AT MEMBERSHIP | FAQ | CONTACT | SHENMP | OFLE | CART | fLO.COM | LOGOUT

PARMALAT SDARCAIN AUTALA PuUBDICato Il nuovo Tandbook sul Sucafrica

RELIANCe

Welome Troy GHOME | COMMUNIIES | MY GARAGE MY CART 2 tems {§120.00)

smbyars e mpach o business oo

Cotar’s inaigrty. myths g masabas smemstors oftee, e JERRURHD MY GARAGE UNITY ALEF

7 = & > A\ New Bike Bought
AN Dnline project viden update MY BIKES MY ACCESSORIES  MOTORCLOTHES MY GALLERY A New Trip Report

1D# - 4873958650 - - .
Age-33 : 04 Harley-Davison Sporister XL 883 Getting Product Commission
o o o m— Rate is now just a click away!
You are ffine. i Boulder Weekly Riders Mission
i - s Create unmatched value for everyone through dependable effective, transparent and proftable life
"“- Jne Biker ¢ ; insurance and pension plans.

Bike
Our Goal

BOULDER WEEKLY RIDE g \ Reliance Life Insurance wouid strive hard to achieve the 3 gosls mentionsd below:

Vision

Empowering everyone live ther dreams.

© Emerge o3 ransnatonl it nsurer of gobalscale and standard
g © Create best vale for Customers, Shareholders and aStake nolders
z This featured ride is the = - . reputation ang g practices.
[ | v_8 ~ the third annual Metro Poker =
Changes to Product Manurn(!um M= 4 P Run, This year's route starts in ko Sl
- Wheatridge and incluces several Recommendations  Chato Just log on to ekonnect\PTS
new stops... o . -
+ ad g and get all product commission Employee Lounge

rates instantly.

% | Proect Maruds

winurtersd The changey mrisin fhes Bevt of ot euisting st

AT S s s 0 g )
ChatNow

T Y - AVIDSON
Custimers g i Super Easy i by supar orkre K. RIDE PLANNER 4BEIA

mnce sppilcatons by 745 days

CU STOMI iER P

Time to stop dreaming and start building.

Transform Your Business With IBM Collaboration Solutions .. ccci norman Group Report:
Intranet Design Annual 2011: Year's 10 Best Intranets




[[om]]
|||
i
il
4..||
|
,ﬂ
-
AY

Get Social. Do Business.

Brent Lello Canberra, Australia

AP Sales BUE +61418643148

IBM Exceptional Web et jello@aul .ibm.com
and Social Business

IBM Software Group

Get Smarter! Get Social!
Transform Your Business With IBM Collaboration Solutions
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