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Tivoli's Power - Our Dilemma

THE POWER TO MANAGE.
ANYTHING. ANYWHERE.
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Ok Marketing, we'll deliver!

Tivoli's Globalization Team _
accepts the challengel
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What we did...

Full Unicode support

Split language from locale
Run time language selection
World-wide remote support
Dynamic translation delivery
Read anything, anywherel
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Full Unicode support

+ Java - world-wide software
* Unicode support

* Provide font.properties file
- World-wide Unicode font
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Multinational Enterprise
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Split Language from Locale

» Support for untranslated locales

» User can select the best language

* Local collation supported

* Local date/time format supported

» Potential for cross company standards
* Close to translation without the cost!
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Locale Customiser

* Preferences Mi=] E3
i) l&'ppearance Customizers LaﬂguagefLocalE customizer
@ Console Configuration
Languages
Mail Customizer
LanguagelLocale Customizer English {United States) ! English (United States) -
HTML HELF Custamizer
Application Beans
Locales

English {United States) ! English (United States)

English {United States) / English (United States)
English {Australia) ! English {Australia)

English {Canada) ! English (Canada)

English {United Kingdom) ! English (United Kingdom)
English {Ireland) / English {Ireland}

English {Hew Zealand) ! English (New Zealand)
English {(South Africa) f English (South Africa)
Spanish (Spain) / espafiol (Espaiia)
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OK Cancel
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Language Customiser

* Preferences [_ O] x|
© Appearance Customizers Language/Locale Customizer
@ Console Configuration
Languages
Mail Customizer
Languagellocale Customizer English {United States) ) English (United States) -
HTML HELF Customizer Portuguese {Brazil) | portugués (Brasil)
Application Beans French (France) /frangais (France)

German (Germamy) / Deutsch (Deutschland)
Italian {itaky) | italiano (lalia)

Japanese (Japan) ! B3&&{ B3

Korean (South Korea) ! T 0f (CfEHO1 32)
Chinese (China) / dhsr {th £ A B33 =)
English {United States) | English {(United States)
Locales

English {United States) / English (United States) -

OK Cancel
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Run Time Language Selection

» Users change language as desired

» Language is independent of operating
system or locale

* Enables remote support
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Instant English

Tivoli Management Console =] E3
File Edit View Options Tools Windows  Help
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Dynamic Translation Delivery

» Any language - Anywhere
* Reduce space requirements
* Reduce installation times

» Allow additional languages after
product delivery

» Enable world wide GA pre-translation
» Invisible downloading of language
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Gojira eats Tokyo...
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Transferring Human Language Data Across System Boundaries

User can read User can neither read

and understand User can read but not
the data | understand the data ! nor understand the data
? Client
Server ! ! Client
AIX Server l\éT | Applcation
icarion ussidal
(English) (English) (Russian)

. i Client ;

! . Client

; i Solaris Application
| E (Japanese) | (Japanese)

: : Client Client
Client Cliemt i ) : NT Application
NT A;);rl\icaﬂon i Client Client : (KOI"@GH) (Korean)
(EHgllSh) (English) ! NT Application :

| (Danish) (Endlish) i

i Client Client !
; HP-UX Application
! (German)_(German) |
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Read Anything, Anywherel

Addressing the difference between
the information contained in the
spoken word and the written word.
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Which Administrator is Sugaya-san?

Tivoli Management Console =] E3
File Edit YView Options Tools Windows Help
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- and how do you distinguish him from Kanno-san?
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Tooltip Transliteration

A @ i

JamKoOBCKUM

BOCTOK Mockmra
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Japanese family hames
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Specialized IString Generic Java AWT, JFC or Third Party Controls
controls

. . ... any other control
IString control Jlabel control Menu item that has a setText()

method

... designated groups of controls to
IString Controller influence as one monolithic unit.
Interface
\ IString Group
IString Controller
data
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Kanji
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Romayi

-Holiday
-Holiday name r
tango no sekku 2
-Holiday description r
| 1
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Ukrainian

E3i5tringUT Test =l

IString field: | Jasua Kyurup

53istringUT Test =]

IString field: | David Kumbyt

ZqistringUl Test I [=]

IString fielil: | llaswa Kvurup

Haeun Kvmrup
Haeun Kvmrup
David kKumbyr
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International List

E%%nﬂ-:l.le:r‘u:l-:l.r Preferences
Style [Date | Color/Font |Holidays |

Currenthy defined holidays

Holiday name | Start date | Repeats | Locales
Martin Luther King Jr. Day  1999/0118  Ohserved LS =
Memuarial Day 1998/08/28  Ohserved LIS
Memuarial Day 1999/05/31  Ohserved LIS
Mew Year's Day 199801501 Calendric World Wide
Falm Sunday 199804505 Formula  World Wide
Fazsover 1992/04/11  Formula  World Wide ||
Rosh Hashana 1998/09/21  Formula  World Wide |5
Thanksgiving 19981126 Formoula LIS
Thanksgiving 1994911128  Ohserved LIS
Yeterans Day 19981111 Ohserved LS
Veterans Day 199911111 Ohserved IS
Yam Kippur 199809730 Formula  World Wide
AaERx GnaED 1992/08/21  Observed RU
B & 1998/05/03 Observed JP B
045 4 o i 47 1998/05/08 Obsernved JP -

Add
OK | | Apply | | Cancel
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Problems Solved with IString

» Character recognition

- Character differentiation
- Japanese names

» Overridden sort

- Case mapping
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Wha’r we dld

» Full Unicode support

- Split language from locale

* Run time language selection
+ World-wide remote support
» Dynamic translation delivery
* Read anything, anywherel
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Drop me a line...

David Kumhyr

Tivoli Systems, Inc
Austin Texas
david.kumhyr@tivoli.com
+1512/436-1268

www.tivoli.com
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