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Alex Glass
Client

Client
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| services [o

sign up for
benefits



Benefits,gov ™

KEYWORD SEARCH

--all states -- [l

2

E tips

GET RESULTS BY QUESTIONAIRE
BROWSE BY CATEGORY

LOCATE BENEFITS BY STATE

LOCATE OTHER RESOURCES

Link to GovBenefits.qgow! Learn
more about how to link to us.

Community Advocates
Let GovBenefits.gov ease your
caseload!

Your Benefits Connection

Client Role

GET RESULTS BY QUES
Find a complete list of pro;
eligible to receive.

DNNAIRE
ams you may be

BROWSE BY CATEGORY
Get a list of GovBenefits.gov programs by
category.

=

DO YOU NEED BENEFITS BECAUSE OF A
LIFE EVENT?

!— select life event -

Latest Information on Veterans Affairs
Data Security. Learn more at

http: / fwww.firstgov.gov/veteransinfo

May 18, 2006:

Find Active Duty and Veteran Benefits

Using GovBenefits.gov

P

3 CGovLoans.gov "

TFIRSTGOV gov

Tha S WIHINWM‘NEPU‘I

*E'GOV

MOST POPULAR BEMNEFITS

- select benefit -

In recognition of Armed Forces Day (May 20)
and Memorial Day (May 29), GovBenefits.gov
hanors all Active Duty and VVeterans of the U.5. armed
forces... == read more

s

May 18, 2006:

GovBenefits.qgov Highlights National

Flood Insurance Program

P

LOCATE BENEFITS BY STATE
Get a list of State programs on GovBenefits.gov.

that flooding... == read more

&4z the saying goes, "April showers bring May
flowers,” GovBenefits.gov reminds visitors

7

e

LOCATE FEDERAL BENEFITS
Get a list of Federal programs on
GovBenefits.gov.

April 20, 2006:

Anniversary

Labor Department to Host Expert Panel on E-
Government, Celebrate GovBenefits.gov Fourth

Mew initiatives and milestones of the GovBenefits.gov
Government-to-Citizen eGov initiative will be announced
during a fourth anniverzary celebraticn at the U.5.
Department of Labor on Friday, April 28.... == read
maore




Client Role

JHReckon

-
GET RESULTS BY QUESTIONNAIRE
Find a complete list of programs vou may be
eligible to receive.

=
BEROWSE BY CATEGORY
Get a list of GovBenefits.gov programs by
category.




Client Role
.| T

.Anmrer Questions and review all benefits you may be eligible to receive.
stop and view results

.Tcl get the most accurate results, answer as many of the questions below as possible. You may click on the 'S and Review Results'
.I:lutl:n:-n at any time to view results based on the guestion you have already answered. Depending on your ngfwers, additional
~guestions may be asked to improve results. Your answers are used only to determine potential benefit algibility. We do not save

1 any of your responses once you leave the site.

1. What is your gender?
) Female

@ Male

C’ Mo Answer

= What is your age?
36

3. What is your citizenship status in the U.5.7
() u.s. Citizen

(%) U.5. National
C’ Permanent Resident



Client Role

What is

Program Name 2

Training Assistance What is it?

olic Warks and Economic Development Facilities What is it?

Javits Gifted and Talented Students Education Grant Program What is it?

.5, Citizenshin and Immiaration Services (USCIS) What is it?

Unemployment Insurance What is it?




Client Role

laimant Home : Alexander Client

File New Claim |
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it check withheld for Federal Income Tax?:

ny empla during the last 18 months?;

[ Cancel ]
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Client Role

Programs you may be eligible for:

Please check those programs you are interested in, then click on 'Next
Chila Care:

3

After Schoaol:

Job Training:

e




Client Role

=d types of training that are listed belo

Computer Technologyt |v

L2

lactrician:

Medical Technician:

Child Care Provider:

General Education:

[ Frevious J
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r procedures, you can chat in real tim
submit button below.




B, Susan Jones - Chicago, IL USA
Support Services

Work: (880) 555-HELP

Local Timme: 10:14 AW

SuszanJones Good morning, I'm pulling up your file 10:15:32 AM

information now. How can | help you? o

bel
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Diary © My Emaill @ Search © CCF

z or procedures, you can cMgt in real time with
he submit button below.



T Ohese fm i

onlineprocessing(legaov.gov i ployment Form Fehiy
M 0000k) ol ingd TCC 413 UNBmployment F 26/05/083:24

¥ Normal

- .




Thank you for filing for your unemployment benefitz using our on-line syste
vou to fill out farm TCC 413, Please use the link below to access the d
button ta file the form.

http://secunty egov.gov/cm/IntegrationAgent/getFor

. In order to process your claim in 2 timely manner we ne
at. When you have completely filled t out click on the Sut

a2 formID=86+3+LCMB+TCC 413=claim?000000512
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Mia Wright
Case Worker

Uses online
toalz to
apidly aid
' @ client and
cansdligate




Case Worker Role

ome ©O Work O Career 3




Case Worker Role

My Diary
Start Date Subject

06-30-2006 | | -
09:00:00 - 10:00:00 Discuss Job training of

Bdit | 7 - %




Case Worker Role

Entry Information

Subject: Discuss job training options

Oat=!l 06-30-2006 09:00:00 - 10:00:00

Client: Alexander Client 513

Alex needs to specific help with a job training course and an exception to regquirements.
Details: Also needs to arrange for child care for two children. Wife already on your client roster, so

family information attached to universal case.



Case Worker Role

Case Management
Traming System




Case Worker Role

Enter Search Lnitaeria:

Kevviords:

]ava
Course Mum :

Course Mame:!




Umy LMY LUUD

06/16/2006

0&/18/2006

06/20/2006

Case Worker Role

1 PAT AT

06/22/2006

06/24/2006

06/26/2006

Nl IU RS

Roanoke

Roanoke

Roanoke

roll

Enroll




Case Worker Role

Integrated Case View

&inew Filtat:u_les‘.\\~ 8lnew Member
& Edit Case Header

®New Note




Case Worker Role

Action Product

Select Disability Product

Selec Subsidized Child Care

Select Subsidized After School Program
Select Interview Preparation Class

[l [ e e e e e e a o [ g RORTRE LR
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Case Worker Role
Fix this name

RSl Da Sl bt Ll bt 1 J !

Alexander Client Unemployment Insurance Product
Clanse Client Child Care Product

David Client Child Care Product

David Client After School Product

el

06/14/2006
06/24/2006
06/24/2006

04/15/2008

—
Open
Open
Delayed Processing Pending

Open



Case Worker Role

Sametime Contacts

People »  Options »
S-S Work (4)
&isabel Vieira

@George Smith
EHelen Elrhardq

W Start chat__

@LTac

Eend 2- rna|l
Show Person
record

Add to instant
contacts

Add to address
book

Sama mananear




Mia Wright
Helen
Richards
Lia Wright
Helen
Richards
RMia VWright
Heien
Richards

Case Worker Role

" A Helen Richards - Chicago. IL US54
Process Regulation

Work: (800} 255-RULE
Local Tame: 19214 B

Helen, I've got a client with two children ages 7
and 132. Under the new poicy, | cant get child care
for both ofthem?

That's right Mia, the new regulation is 12 and
under only for that stipend.

| have a client that needs something so he can
take retraining classes. Any suggestions?

The new change doesnt affect eligibility for
afterschool programs.

Thanks!

You'Tre Welcome

Ad o |Ada sA AR | b i u |l at @ @




Case Worker Role

MLELEIITIY W—liig
Lge

Attending a Cert
Secondary Schoc

Eligible fer Job T

Integrated Case

Options
Einew Produ

®New Note




Case Worker Role

Action Product
Select Disability Product
Select Subsidized Child Care

Select Subsidized After School Program
5E|ECE\ Interview Preparation Class

] i




Case Worker Role

School Information

School iz [Smithfield Middle

Contact Phone Number:

School Addrass:

m



Case Worker Role

Logout




Tony Majors
Third Party Training Provider

3rd Party
Service
Prowvider

Interfaces
with
W goverriment
portal to
perform

contracted
SErVICEes



Third Party Training Provider Role

0 Home 0O Providers C

Public Access

Provider Login

Account IDH |TI2II'I'|."ME_‘FDF5

Password: |uuu“

Forgot yvour password?

Register New Account




Third Party Training Provider Role

My Tasks
WD S iy O = %
518 Class otification Harml Tony Majors ot Started 06-20-2006

\



Third Party Training Provider Role

Case ID: 512

Concerming: Alexander Client

Accepted: "ﬂccept?ﬁe_]ect':




Third Party Training Provider Role

Traiming Syste: -

Attendence Records - Alexander Client

Attendance Records for Alexander Client

Class: Java 101
Action Week Required Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Edit 0624/ 2006 Yas Mo Yis Yes Yes Yas Yies Mo

07/03f2006 Yag Mo Y Yas Yacg Yo Y {Ife]
Edit 10/2006 Yag Mo Yo Yes Yas Yoo Yo Mo

006 ez Mo Yeg Yes ez ez Yes Mo

‘ Submit ‘ | Cancel ‘




Third Party Training Provider Role

Attendence Records - Alexander Client

Attendance Records for Alexander Client

Elagss ‘1ava 101

Action  Week Required  Sunday ~ Monday  Tuesday  Wednesday  Thursday  Friday  Saturday
Sav DE;’E#}Z_IEEEE_ "r'es| No |¥ ‘res|*f. “res{.v. "r'es|'v-’. Yes ¢ “res{.v. No |'~'-*.
;\ 07/03/2006 Yes flo Yes Yes Yes Yes Yes No
Edit  07/10/2006 Yes " Mo Yes Yes Yes Yes Yes o
Edit  o07/17/2008 Yes flo Yes Yes Yes Yes Yes o

‘ Subm_it‘ | Cancel ‘
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