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The Need

Each week, wehkamp.nl receives more than one million unique visitors to its website, with many of these
visitors continuing on to other online retailers after perusing the company’s wares. Recognizing the
immense value that could be tapped by recapturing the interest and sales of these browsers, the business
wished to put in place a comprehensive behavioral retargeting program that would offer online shoppers a
more personalized experience. ldeally, this new strategy would combine display ads, personalized emails
and on-site product recommendations to capture the interest and Euros of online shoppers.

The Solution

When potential shoppers view the company’s website, IBM Smarter Marketing collects the user’s recent
browsing and shopping cart history. The IBM technology tracks and analyzes the gathered information,
enabling the creation of complex buyer models based on recorded shopping trends and behaviors. The
IBM solution then automatically generates real-time product recommendations specific to individual users.

wehkamp.nl performs further analysis and tracking of the collected purchase information, matching buying
trends with shopper demographics and geographic data. The consolidated information is subsequently
stored in a centralized data mart, with the Smarter Marketing solution supporting users as they build out
marketing campaigns and associated campaign logic. The business can then coordinate with third-party
online marketers to display personalized banner ads or support targeted and personalized email
campaigns.

For more information:


http://www-01.ibm.com/software/success/cssdb.nsf/CS/DJOY-8QD98F?OpenDocument&Site=default&cty=en_us
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A week later, the customer
receives the weekly email,
and sees the same
accessory again.

The customer goes to the
website and places the order
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