Develop, customize, deploy and maintain portals of any size
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IBM WebSphere Portal Extend for Multiplatforms, Version 5.0

Highlights

B Delivers a single, universal
point of access that is integrated,
highly customizable, extensible
and scalable to interact with key
applications, content, people
and business processes

B /s built on the award-winning
WebSphere Application Server,
Version 5 platform, using
J2EE standards to optimize
performance

B Provides integrated Web services
so you can quickly deploy portlets

B Gives users a content publishing,
document management and
personalization interface that
lets them create and target portal
contentin one step

B Offers numerous portlets for
e-mail, calendars, syndicated
news, industry applications
and many other functions

B Provides powerful collaboration
by sharing, organizing and
creating transactions, informa-
tion, business processes
and applications with other
portal users
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WebSphere Portal Extend for Multiplatforms, Version 5.0 helps you develop and maintain portals,
and gives access to personalized information and applications.

The e-business on demand workplace
Moving critical business functions

to Web-based infrastructures,
companies today can react quickly

to a growing number of users, Web
technologies, mergers, acquisitions,
alliances and competition. You want
to maximize the return on your invest-
ments in employees, trading partners,
customers and technology. And to

do so, you need to improve employee
productivity and increase customer
loyalty with alimited IT budget. At

the same time, you need to deliver
personalized, interactive, security-rich

access tokey business resources.



Industry portals Banking and finance, insurance, retail, government, telecommunications, others

Communitiesinacompany Development community, sales community, marketing community,
prebuilt workspaces, all-employee portal, others

B2E, B2B and B2C portals

Portal services layer

Presentation layer User configuration, Web userinterface, transcoding

Usermanagement Personalization Progressand integration | Applicationintegration
Administrationand security Searchand categorize Collaboration Document management
Portaltools Publish and subscribe Content publishing Portlets

Application server

Information access layer Connectorsand open interface for customer-unique connectors
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Syndicated content Structured data

A high-level architectural view of WebSphere Portal

IBM WebSphere® Portal consists of two

packaged offerings:

o IBM WebSphere Portal Enable
o IBM WebSphere Portal Extend

With WebSphere Portal features, you
can improve return on investment (ROI)
because they help you:

® Reduce IT support expense by enabling
the integration of resources with a single,
secure user interface.

* Increase business agility and throughput
by aggregating business information into
Jocused, relevant content for users.

® Promote customer and trading partner
loyalty through access to personalized,

security-rich and interactive portals.
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Unstructured data Application data

* Reduce costs associated with developing,
deploying and maintaining your unique
e-business portal by delivering a compre-
hensive, industry-leading portal solution

built on open standards.

This spec sheet describes the WebSphere

Portal Extend packaged offering.

WebSphere Portal Extend—the optimal
portal infrastructure for midsize to

large companies

WebSphere Portal Extend for
Multiplatforms, Version 5.0 (WebSphere
Portal Extend) includes all the robust
features of WebSphere Portal Enable

and introduces collaboration capabilities,
enterprise search functions and Web
visitor-usage analysis. These features
include:

¢ Individual and shared team workspaces
with built-in collaborative capabilities

e Parallel, distributed, heterogeneous
searching capability

o Ability to gain vital business intelligence
through analyzing how visitors use your

Web site portals

Increased productivity through robust
collahoration capability

WebSphere Portal Extend features a
collaboration center that eliminates the
barriers between applications—and
with them, barriers to productivity. The
collaboration center allows you to build
and deploy collaborative intranet and
employee portals. Communication and
collaboration tools help give you and
your employees instant access to people
and information.

Preconfigured portlets integrated with

your employee portal can help you:

e Findpeople easily and connect with them
instantly using an employee directory that
includes reports-to chain information.

* Setup and administer Web conferences,
group calendars and assigned tasks.

* Create and manage customizable online
workplaces for individuals, teams or

communities within a personalized portal.



* Send and receive instant messages
[from colleagues, and track their online
availability.

e Collaborate about documents stored in
document libraries.

® Share information between packaged

portlets.

With award-winning collaboration
technology, WebSphere Portal Extend
helps portal users work together and act
on information as they view it. The benefit
to your company can be fewer barriers,
greater productivity.

Save time by optimizing your use of information
To solve problems quickly, WebSphere

Portal Extend lets you make ad hoc queries

to gather new information. With extended
search capabilities, users can search
across an expanded variety of data stores,
popular Web search engines and text or
HTML documents.

You can use these search capabilities
across the data sources in parallel. And
combine the results into a consolidated
list of matching documents. All to avoid
serial data source searches and helping
you save time.

WebSphere Portal Extend includes Web
analysis technology to help you obtain and
leverage critical knowledge to optimize
your portal capabilities, enabling you to:

® Make informed decisions about
Web initiatives easily.
® Maximize business-to-employee (B2E),
business-to-business (B2B) and business-
to-consumer (B2C) Web site effectiveness
Joryour IT, marketing and sales executives.
° Capture, store, measure and reportyour

Web site visitor trends and preferences.

New capabilities in WebSphere Portal
Extend, Version 5.0 include:

* Anonline company directory with people
awareness

e Information sharing among portlets
withintegrated instant messaging

* Animproved search engine for searching
metadata, XML, more document types
and a Web scanner function

* Summarization and categorization,

available with the search engine

WebSphere Portal Extend, Version 5.0

provides:

e Increased productivity through robust col-
laboration capabilities, giving users instant
access to people and information they need

* Ahigher degree of user satisfaction with
personalized, dynamic andreliable portal

access

* Opportunity to improve revenue by being
Jaster to marketwith rapid deployment and
integration of business applications and
processes using click-to-action (C2A)
technology and Application Integrator
portlet builders

o Acceleration of time to value by
providing timely responses to the needs for
information of customers, business partners
and employees and access to business
processes and people

e Cost avoidance by delivering repeatable

solutions and asset reuse

Aproven, reliable foundation

It's not enough to provide users with a
single access point to personalized Web
content. You want to ensure that your
portal is built on a sound foundation that
can scale as your business grows. The
foundation of the WebSphere software
platform for e-business is award-winning
IBM WebSphere Application Server,
Version 5—an open, cross-platform,

Java"™ technology-based solution.

WebSphere Application Server provides
performance and scalability with
application-level workload management
and clustering. So you can get your
e-business applications up and running
quickly. Transform static information into
dynamic Web content. And make it avail-
able to users fast.



IBM WebSphere Portal Extend for Multiplatforms, Version 5.0 package

Component Description Platform

Portal server

WebSphere Application
Server Enterprise,
Version 5.0 Fix Pack 1

IBM Directory Server,
Version 5.1

IBM DB2® Universal
Database™ Enterprise
Server Edition, Version 8.1
with Fix Pack 1

Portal toolkit

WebSphere Studio Site
Developer, Version 5.0 with
Fix Pack 1

WebSphere Portal
content publishing

IBM Tivoli® Web Site
Analyzer, Version 4.5




IBM WebSphere Portal Extend for Multiplatforms, Version 5.0 package (continued)
Component Description Platform

IBM WebSphere Translation
Server, Version 5.0

IBM Lotus® Collaborative
Components

IBM Lotus Collaboration
Center

IBM Lotus Extended Search,
Version 4.0

Instant messaging and
online awareness

Virtual teamrooms




IBM WehbSphere Portal Extend for Multiplatforms, Version 5.0 ata glance

Requirement Comments

Windows 2000, AlX, Linux on
Intel, Linux on zSeries, and
Solaris operating
environment

WebSphere Application
Server Enterprise,
Version 5.0 with Fix Pack 1

Datastores supported

LDAP servers supported

Web browsers supported

Disk space: 2GB or higher

Memory: 1024MB or higher




Formore information

Scalable. Flexible. Builtfor ROI. The WebSphere
software platform for e-business and IBM
WebSphere Portal Extend for Multiplatforms
enable you to develop and maintain B2E, B2B
and B2C portals, helping to build customer loy-
alty and increase employee productivity in the
process. To learn more about WebSphere Portal
Extend and for details about specifications, visit:

ibm.com/websphere/portal
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