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Unified Communications Unified Communications andand CollaborationCollaboration

� Open & Extensible
� Intelligent Integration

� Unified experience 

� Multi-vendor support 

� Business Process Optimization

� Responsiveness & Agility   
� Competitive Advantage

� Broad ecosystem

� Customer Choice
� Leverage existing investments

� Plan, Deploy, Manage

� Reduce Risk
� Faster Time to Value



…in a Lotus Sametime client 

Delivered through a Unified User ExperienceDelivered through a Unified User Experience



…in Lotus Notes

Delivered through a Unified User ExperienceDelivered through a Unified User Experience



Delivered through a Unified User ExperienceDelivered through a Unified User Experience

…in Microsoft Exchange



…in business portals

Delivered through a Unified User ExperienceDelivered through a Unified User Experience



…in business processes

Delivered through a Unified User ExperienceDelivered through a Unified User Experience



…in LOB Applications

DDéélivrlivréé àà travers une exptravers une expéérience utilisateur unifirience utilisateur unifiééee



Presence Awareness

Secure IM with Rich text, emoticons

Integration with Office

VoIP chat, Video

Telephony Integration

File Transfer, Screen Capture

Web Conferencing

Mobile Clients

Enterprise & Public IM Federation 

Extensible Eclipse client & SDKs

Persistent Chat Rooms

Social Networking Tools

Instant Screen Share

Location Services

IBM ® Lotus ® Sametime ® Product Family



Partner audio/ video integration

Enterprise PBX

Audio / Video
Conferencing
server

OR

PBX integration 
via APIs/SPIs to  Lotus Sametime

Partner written



� 10 Years in market

� over 140M+ entitled users 

� 25 customers with over 100K users 

� 2 customers with over 350K users 

� IBM supports 400K users with 5 servers

� 29 of the Global Fortune 50 

� 12 out of the top 15 worldwide banks

� 8 out of the top 10 worldwide pharmaceutical firms

� 4 of the 5 most profitable companies in the world

Used by…

Scalable

Secure

Proven

Widest and largest enterprise deploymentsWidest and largest enterprise deployments


