La solution pour la
Communication et la

Collaboration Unifiée, UCC

Philippe MATHIEU
Responsable Marketing Lotus
IBM France

© 2007 IBM Corporation




Unified Communications and Collaboration

SN
platform

» Open & Extensible

> Intelligent Integration
> Unified experience

> Multi-vendor support

Business
Partners

> Broad ecosystem
> Customer Choice
> Leverage existing investments

Integration
services

» Plan, Deploy, Manage
> Reduce Risk
> Faster Time to Value

Industry
expertise

> Business Process Optimization
> Responsiveness & Agility
» Competitive Advantage




Delivered through a Unified User Experience

...In a Lotus Sametime client

=
/1 Kelly Hardart/Chicago/Renovations - [started: 9:03:04 AM]

File Edit View Actions Help

&8 P & R B

B Kelly Hardart
Renovations - Sales Representative
.

555-4545 / New York, NY, US
| am available @ Office (Sametime 7.5.1)

Sam Curman | think we really need to talk about the
upcoming marketing campaign.

Kelly Hardart  Good idea. What's the status on the new
proposal?

Sam Curman | spoke to the guy yesterday, and he said
things were a little behind...

Kelly Hardart Hmm. Can we continue this conversation
by phone?

@HangUp [El~ o B33
o8 —¢— @iﬂ:‘ v @l

Participants (2)

Moderator: Sam Curman

) @ Kelly Hardart Connected B

2 Sam Curman Connected B~




Delivered through a Unified User Experience

...In Lotus Notes

@ Samantha Daryn - Inbox - IBM Lo
File Edit View Create Actions Tools Window Help

m D '@ Getting Started [2) samantha Daryn - Mail *
& s %=58 & il & - \:Seil:h]

T ‘ — : = = = i
g:ragﬁtga Daryn = ﬂ New.~ .gj Reply - 'w‘ép‘ Reply to Al ~ 74’ = 1@ = JZ = ﬁ More = ﬂﬁ Q = Display ~ Q Sametime Connect = _
© Available~ &2 Chicago..”

> Q) o)
1 Heather Reeds Re: Power Renovations Promotion Meeting 04/26/2006 11:30 AM 13K 7 =4 @ ﬁ‘}“ & i

78 2 Pierre Dumont Check out these new status tools. 04/26/2006 10:15 AM 14K ('A
=7 Sent = - — = - —
Jand ?

@L = ! Sender Subject Date = Size
Eﬁ Drafts

5 Follow U B % Sales Team
P i Anna Bauer What's the exit strategy for Elite line? 04/26/2006 9:15 AM 10K Menifa Shani

All Documents H Heather Reeds Please review Proline collateral 04/26/2006 7:30 AM  1.2M © Kelly Hardart
Junk i H Gail Chao Idea to boost customer satisfaction 04/25/2006 11:45 AM 15K © Sam Curman
Trash ¢ Amadou Alain Re: Planning meeting 04/25/2006 T: 15K
» H Gaijl Chao On vacation until next Monday . g 21K

Kristin MacGyver Getting ready for meeting - O€ Al 23K

& % Human Resources
© Rebecca Gestner
O Misha Tompkin

Views

# @ Amadou Alain Presentation 06 1K

Folders 2. z i B % Marketing Team
th ! © Amadou Alain Lunch ) e

. @ (=1 er Reeas

@ Taols B Gail Chao Meeting for planning / 6 3:31 AM ke Mo

B Heather Reeds Finance strategy 2:12 AM SN HIOHA0N

= . ; iy © Dina Maroni
Other Mail H Kelly Hardart Convention will be here soon ! € 0 PM

O Dennis Mickles

O Dan Misawa
Larry Moriarty

O Mike Motier

@ Gradner Raynes

Re: Power Renovations promotion O Paul Clemmons

Follow Up __’| © Heather Reeds tc @ Samantha Daryn 4/26/06 11:30 AM Nora Shin
cc: & Amadou Alain, @ Gail Chao Show details Paula Starky

B Rebecca Gestner Can you send the files for the strategy meeting.. 5:34 PM
@ 4= B Misha Tompkin Callin number /24/2006 5:27 PM

= Who | Subject

= Great suggestion, Amadou. Samantha, | think you should add Dan Misawa to this team. He's new to marketing,
representing the ready-to-assembie line. Also, | want you to take a look at the chart below. These numbers are {5 Calendar
very interesting.

Ju Send me the pre..

E) Feed Reader

@) Activities

‘You have new mail on Server17




Delivered through a Unified User Experience

...In Microsoft Exchange

[(~) Inbox in frankadams@renovations.com - Microsoft Qutlook - = X
File Edit View Go Tools Actions Help IBM Lotus Tools Type a question for help
v Mew = @ (A3 x Qﬂepw Q Reply to All Q Forward  Follow Up ~ kia send/Receive ~ [% [} Searchaddress books  « | (@ B

QRO BRal e IlunEsp-inu-sa'i O 1Am Active ~ ®§i
: (@ 1BM Lotus Tools ~ _ ) chat..
St A |

Voice Chat...
= call. Axa Project Validation

@ video Call... ﬁ & RonEspinosa@renovations.com

|CI|ck her @J

Mail (2 Inl
Favorite Folders | T
Mail Folders

= Ingtant Meeting... | Follow up. :
¢9j All Mail Items Arranged ® ;% Newest on top - This message was sent with High importance, Danone on quickr
@ ¥4t Personal Folders

stime Help. - []l| sent: Tue 29/04/2008 4:31 PM 53”:: an ‘?t:"d“ _

=l 5 frankadams @renoy | =) Vesterday Ta:  FrankAdams@renovations.com za: Sh"I,I: 'IL'Irar:srfyvle::::l:
% ﬂl::fon}a” ] _-| RonEspil Tue 4:31 PM v ] UCC Presentations and

# L3 Search Folders AeRralert Yalidation ! Hi Frank, UCC Solution Demos on

IT Energy Task Force or
(=) oider I have modified the document on your Quickr Frank Adams on domino

Space. Renovations on domino:
Could you check if you're OK ? WPLC Technical Confers

(=1 DanMisawa@renovations.com 22,/01/2008
Travel Plans

http://domino801.renovations. comy/LotusQuickr/f]
OpenDocument

(=1 HeatherReeds@renovations.com 21,/01/2008
New Widget w

thaDanm@ranovation m 20,404 /300;

Approval required for trip request Thanks

JasmineHaj@renovations.com 8/01,/2008
Green Team Kickoff Ron

GardnerRaynes@renovations.com 7/01/2008
New Sales materials are needed! rm

=
=]
=]
(= LingShin@renovations.com 7/01/2008
=]
=]
=]
=]

Accounts checklist

LingShin@renovations.com 7/01/2008
Re: Mew Year... New Green Project

MatalieOlmos @renovations.com 6,/01/2008
Expanding the Green Effort to Additional Sites

LingShin@renovations.com 6,/01,/2008
Re: Issue with Expense Report

DanMisawa@renovations.com 6,/01/2008




Delivered through a Unified User Experience

...In business portals

(1T Te R B orkplace for Salaz Manager = Home for Sales Managar > Sesrchi [, [all sources

Home for Sales Manager

Dashboard Filter Region: Mortheast US Region, Office: All Offices

Opportunities By Regions 0312 Opportunity Status

| status | Trand || Details |
Opportunities i 1l Il 1

15,000,000

10,000,000 20,000,000
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Rep Performance
Top Performing Reps by Total Bookings

2ffice Product Revenue Services Revenue Total Bookings Planned Sales

My Alerts

@ John Smith Boston $257.036.32 $214,823.34 $1,171,859.66 $500,000.00 Category - o Bhinriby Tait et D

Bost 956,116.24 184,635.32 $1,140,751.56 $600,000.00 ; :
2 Jose Perez astan $ $ $ ¥ MBE Low Order 007512 has not shipped; it nz/01/2008

Example 04:00 AM

$931,359.56 $191,65532 $1,123014.88 $600,000.00 is valued at 53046,

Bob Thormason
eﬁ MBE

Order 008207 has not shipped; it 2047008
Boston $923,835.29 $198,145.12 #1,121,980.41 #700,000,00 Enample

is valued at 791.16, LDOEN




Delivered through a Unified User Experience
...INn business processes

View Claims My RecEnEACtV

Customer policy
A11IN23 i
40847750_Dan
Submitted

R Dan Misawa © |

2007-10-25 Notes and photo
[ No comments ]
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Delivre a travers une experience utilisateur unifiee

...In LOB Applications




IBM e Lotus @ Sametime o Product Family

Sametime

Advanced _

~ Sametime
Standard

Persistent Chat Rooms
Social Networking Tools
Instant Screen Share
Location Services

VoIP chat, Video

Telephony Integration

File Transfer, Screen Capture
Web Conferencing

Mobile Clients

Enterprise & Public IM Federation
Extensible Eclipse client & SDKs

Presence Awareness
Secure IM with Rich text, emoticons

Integration with Office




Partner audio/ video integration

i PBX integration
f\ﬁ"','ae.ﬂ;'gﬁ via APIs/SPIs to Lotus Sametime

Partner written

@ Standard @
| _ r 7 I__/ N @ y L AVISTAR 'éll's'élol'
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%  cametime
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Lotus. Sametime.

Widest ana' largest enterprise deployments
p

> 10 Years in market A

> over 140M+ entitled users Scalable

» 25 customers with over 100K users Secure
> 2 customers with over 350K users

\ IBM supports 400K users with 5 servers Y Proven

O N
> 29 of the Global Fortune 50

Used by » 12 out of the top 15 worldwide banks
"** | > 8 out of the top 10 worldwide pharmaceutical firms
> 4 of the 5 most profitable companies in the world
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