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Le concept IBM Workplace
Une famille de produits, de technologies et de solutions pour transformer la 
façon de travailler

Un environnement dynamique qui présente de façon 
homogène une combinaison de services 
collaboratifs, d’applications et d’outils ainsi que 
des connections nécessaires à des situations de 
Business.

Les environnements Workplaces se basent, dans le 
contexte des processus business, sur l’identité de 
l’utilisateur et de son rôle.

Les Workplaces sont administrés depuis le serveur
pour supporter de multiples périphériques clients et 
modes d’accès 

Le principe est extensible par les Services 
Informatiques de nos clients et par nos Partenaires 
pour améliorer la réactivité et la souplesse des 
organisations.



A Workplace Application Assembles Components into a User Experience
Composite Application

Domino app Enterprise Content

People

Discussion 
Component

Custom forms, 
workflow



IBM Workplace 
Une plate-forme collaborative utilisant les produits IBM et les technologies standards 
J2EE pour transformer la façon de travailler

IBM Workplace fournit :
Un accès unifié aux personnes, 
aux ressources et aux outils 
nécessaires dans un contexte 
métier – Dans le but de prendre de 
façon averti, les bonnes décisions 
et le plus rapidement possible.

IBM Workplace:
– Se base sur la technologie Portail

– Dispose d’outils de collaboration

– Inclut la gestion de documents et de 
contenu Web

– Des capacités de validation 

– Des outils prêts à l’emploi

– Une variété de clients et de serveurs



Solutions, produits et technologies, la famille IBM Workplace permet une
dynamique du travail collaboratif avec le reste du système d’information

SOLUTIONS

PRODUITS
Entreprise

TECHNOLOGIES et OUTILS

• IBM Workplace 
Collaboration 

Services

• Lotus Notes & 
Domino

• WebSphere 
Portal

“IBM Workplace pour l’industrie, HR, 
achats, public...”, pour le Business 

Controls & Reporting, etc.

Formulaires, Workplace Designer, 
Technologie de client riche IBM 

Workplace, Lotus Domino Designer

IBM WorkplaceIBM Workplace
• IBM Workplace 

Services 
Express

• Lotus Domino 
Express

• WebSphere 
Portal Express

PRODUITS
PME-PMI et 

divisions



Produit : IBM Workplace Services Express 2.5
Une plate-forme collaborative entièrement intégrée pour les PME-PMI et 
divisions de grandes entreprises

Cette nouvelle solution de travail collaboratif et de 
gestion de documents est destinée aux PME et 
aux départements des grandes entreprises. 

Elle fournit un accès direct aux données et aux 
applications existantes comme la messagerie, le 
calendrier, le carnet d’adresses. 

Elle rassemble également des outils collaboratifs 
comme la messagerie instantanée ou les 
espaces de travail partagés 

Facile à installer, déployer et administrer

Flexibilité dans le choix de la plate-forme 
(Windows, Linux, i Series)

Coût très attractif (114 euros / utilisateur)



What’s New in IBM Workplace Services Express 2.5
New server support:
– IBM i5/OS V5R3

New server support:
– Red Hat Enterprise Linux AS for Intel (x86) 3.0.4

New database support
– DB2 UDB Express 8.2, DB2 UDB for iSeries
– Microsoft SQL Server Enterprise 2000
– Plus:  optional wizard to simplify changing the DB to DB2 or SQL

New Browser Support:
– Mozilla Firefox 1.0 (Windows & Linux)

New Component and Application Infrastructure Services API
Performance Enhancements

IBM iSeries™



Produit : IBM Workplace Collaboration Services 2.5
Une plate-forme collaborative entièrement intégrée utilisant la technologie de 
client riche IBM Workplace

Messagerie

Espaces partagés

Gestion des documents

Suite bureautique intégrée

Activity Explorer

Support du client riche

Intégration avec Notes 7

…



IBM Workplace Collaboration Services

Workplace 
Collaboration 

Services No additional fees

Access via
Workplace Rich Client

Access via 
Web browser

Mail/Calendar
Instant Messaging
Team Spaces
Web conferencing
Learning
Web content management
Document management
Document Editors
Templates
Forms
Activity Explorer
Etc …

Serveur offrant des services collaboratifs java prêts à l’emploi : intégrés, ouverts, 
sécurisés et personnalisables aux utilisateurs pour travailler efficacement

Access via 
Workplace Mobile Client

Available in future release

Pre-reqs 
Workplace Client Technology 



Single, familiar user experience

Easy to use navigation, easy to 
add new portlets or tabs to a 
familiar work space

Easily download Workplace 
Managed Client from the 
server for users that have 
access.  Manage policies and 
roll out new capability to the 
client without visiting the 
desktop.

Set your online status



Finding and Communicating with People

Instant Messaging is based on SIP/SIMPLE
New standard aimed at interoperability among IM servers

Handy people finder 
that integrates with 
company directory.  

Presence awareness wherever 
someone’s name appears. 
Integrated instant messaging 
enables easy and time sensitive 
communication in the context of 
your work activities. Contact list & Pop-up menu from 

any name so you can chat, send 
mail, call, or find out where they fit 
in the organization



Easily Manage Documents And Share With Others
Search for documents and save 
searches to “smart folders”

Send links to 
an entire 
folder or a 
document

Familiar 
folder 
navigation, 
with 
approvals, 
versioning, 
drafts, 
search, 
team review 
etc.

Create or 
import any 
type of 
document



Easy To Work With Documents: Windows Explorer 
Integration

Windows 
Explorer 
extension 
lets you work 
with server 
documents 
as if they 
were local 
files

Files are 
automatically 
stored back 
on the server 
after being 
saved in 
Windows 
applications

Drag and 
drop files into 
Windows 
directory



Easy To Work With Documents: Microsoft Office Integration 

Office documents 
can be saved directly 
to Document Library

Word, Excel, and 
PowerPoint toolbars are 
extended to provide direct 
access to document library 
functions such as locking, 
versioning, etc…

Users without 
Microsoft Office can 
still view documents



Optional desktop integration for Windows users
…more choices to way to interact with & access WSE



Templates get you started fast and easy

Choose the 
template you 
want to work on

Templates 
link leads to 
this page

Available out-of-the-box:
Chat Room
Discussion
Document Library
Teamspace
Domino Application 
Access
Employee HR Site
Event Planning
HR Team
Marketing Team
Meeting Materials
You can easily 
change these and 
save them as new 
application templates 
of your own



Self-service Teamspaces
Enable teams to 
quickly build team 
spaces that manage 
the team’s documents, 
to dos, calendar, 
discussions, and other 
things needed to  
accomplish a long or 
short lived task

Enable teams to 
instantiate and 
manage these team 
spaces by themselves 
with minimal skill and 
without making 
everyone a system 
admin

Palette for quickly 
adding new  portlets.

Drag and drop onto 
page.



Web Conferences

Share presentations 
without flying everyone in 
for the meeting

Tightly integrated with 
other services like 
teamspaces, calendar and 
IM

Add agenda materials 
(presentations and web 
links)

Set whether materials are 
available for download

Add tele-conference 
information

Schedule to start 
immediately or in advance



Real-time Learning In The Context of Your Work
Increase speed of 
training – from 
how to use new 
applications to 
improving job 
relevant skills 
Author and deliver 
training or learning 
materials – from 
mini tutorials to full 
courses
Self-service 
access
Leverages 3rd

party content 
Increases 
compliance with 
training initiatives



Mail, Calendar, and Address Book

Standards-based 
mail and calendar 
server,  with 
centralized 
management of 
storage, quotas & 
policies

Account Auto-Provisioning  
No more need for directory 
synchronization

Save attachments from mail to 
document Library and create 
attachments from document 
library in mail.



Take advantage of Workplace Collaboration Services in a 
secure server managed client experience
Available with 2.5:
– Messaging (E-mail, calendar)
– Documents ( Library management)
– Editors (word processing, spreadsheet, 
presentations, project planer, data access)
– Activity Explorer
– More to come in future releases…. 

Key Benefits:
– Offline secure use & server synchronization
– “No-touch” deployments

– Lower cost of ownership
– Allows for more timely client update cycles

– Platform independence
– Windows, Linux or Macintosh

– Extensible model
– Rich solutions provided by ISV’s
– New business application possibilities (rich client portal) 
– Common architecture supports mobile devices to rich PC desktops

Workplace 
Collaboration 

Services
Workplace Managed Client

Web browser

Mobile Client



IBM Workplace Client Technology…
IBM Workplace Client technology est un nouveau modèle de client applicatif, 
dynamique et extensible, géré depuis le serveur, permettant aux clients et 
partenaires de construire et de déployer des solutions et processus métiers. 

Permet de livrer le modèle d’assemblage de 
composants et de sécurité présents sur la 
plate-forme serveur à une grande variété de 
clients, du poste de travail de l’entreprise 
jusqu’aux terminaux mobiles.

Un nouveau modèle de client géré depuis le 
serveur permettant de délivrer le bon niveau de 
fonctionnalité au bon moment, et reconfigurable
dynamiquement, pour un ensemble croissant 
d’applications.

Rich Edition Navigateurs

Micro Edition



IBM Workplace Client Technology, Rich Edition

Operating System (Windows, Linux, Mac [future])

Operating System Utilities (Browsers, Drivers, etc.)

Eclipse 3.0 Foundation
User experience framework, windowing, component interaction

IBM Eclipse Contributions

Local App 
Server EJB 
Container

Local Data 
Store

(Cloudscape)

Provisioning 
(Tivoli 
Agent)

Replication
(SyncML4J)

IBM Value Added Extension Services

Workplace Client 
Technology
Componentized
Server Managed
Pervasive
Secured Data

User Experience 
Rich, Contextual
Disconnected
Componentized
Provisioned

Replication/
Synchronization

Eclipse-based Extensible Run-time Environment

Server Based
Provisioning

C
lient 

M
iddlew

are





Activity Explorer Overview

Activity List

An “inbox” style 
view of all the 
activities. 
Filtering 
supported, and 
multiple views 
(table or tree)

Preview

Shows a 
preview of the 
selected object

Details

Gives detailed 
information about 

selected shared 
object

Activity Thread

Shows all the 
related objects to 

the currently 
selected object



Activity Explorer

Marty Moore: What’s Acme’s phone number again ?
Wile Coyote: Here you go… 555-1212

Créer une activité par simple:
1. Ajout d’un fichier sur un contact (drag& drop)…
2. Clic droit sur un contact ou sur une activité…
3. Par le menu…



Shared Note

Shared Screen

Persistent Chat

Shared Folder

Shared Files

Tools That Can Be Shared Within Activity Explorer



IBM WCS Supported Platforms
Server OS:
– Win 2000 Server and Advanced Server
– Win 2003 Standard and Enterprise Edition
– Red Hat Enterprise Linux AS for Linux (x86) 2.1
– SuSE SLES 8, 2.4 Kernel (for Intel)
– AIX 5.2 & 5.3 
– iSeries - OS/400 V5R3
– Solaris 9
Server Database:
– DB2 Enterprise Server Edition V8.1
– DB2 Workgroup Edition V8.1
– Oracle 9i
– MS SQL Server Enterprise 2000
– Cloudscape 5.1
– DB2 For iSeries: V5R3 
– DB2 Clustering via HACMP (post eGA)
Proxy Servers:
– Websphere Edge Server 2.0.2
– Tivoli Access Manager 5.1
– Sun One Portal Server 6.2

Client - Browser OS:
– Windows XP
– Windows 2000
– SuSE Linux Desktop (SLD) v1.0
– Red Hat Enterprise Linux WS v3.0 
Client - Browsers:
– IE 6.0 SP1 - JRE Sun 1.4.2 or MS JVM 1.1  

– Mozilla 1.4 on Linux - JRE Sun 1.4.2
– Mozilla 1.4 on Windows - JRE Sun 1.4.2
– Firefox 1.0 on Linux - JRE Sun 1.4.2
– Firefox 1.0 on Windows - JRE Sun 1.4.2
LDAP
– IDS V5.2 
– Domino 6.51
– MS Active Directory  2000
– MS Active Directory  2003
– Sun ONE Directory V5.2
– Novell eDirectory V8.7
– Domino Directory Assistance R6.5 (federate 

multiple Domino directories (NABs) only)
– IDS - iSeries V5.1 (with OS400 V5R3)

NEW in 2.5NEW in 2.5
NEW in 2.5NEW in 2.5

NEW in 2.5NEW in 2.5

NEW in 2.5NEW in 2.5
NEW in 2.5NEW in 2.5 NEW in 2.5NEW in 2.5

NEW in 2.5NEW in 2.5

NEW in 2.5NEW in 2.5

UpdatedUpdated

NEW in 2.5NEW in 2.5

UpdatedUpdated

UpdatedUpdated
UpdatedUpdated

UpdatedUpdated

Productivity InstallationNew PlatformsAPI’s & ToolkitsTemplatesClient TechnologyActivity Explorer



IBM WCS Installation

1. Select Language for Install Wizard
2. Select Workplace Product(s) to Install

Ex: Workplace Collaboration Services
3. License Terms

Accept or not…
4. Install Directory

Ex: C:\program files\ibm\workplace
5. Select Deployment Topology

Single Server or Network Deployment
6. Fully Qualified Hostname

Ex: marc.lotus.com
7. Administrative User ID & Password

New Archive installation : 
from zero to … Workplace Collaboration Services in seven simple steps:

Productivity InstallationNew PlatformsAPI’s & ToolkitsTemplatesClient TechnologyActivity Explorer

Post-installation tasks 
required for production :

i. Connect to an LDAP directory
ii. Replace Cloudscape with 

another database



®
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Backup



Workplace Builder: 
A tool for assembly and customization

Available for users and administrators seeking simple customization 
with the browser
ISVs and other developers package applications as a template
Form templates
Application templates



IBM Workplace Designer
The fastest way to build components for the IBM Workplace environment.

Components
Forms
UI Controls
XML storage in a 
relational db
Schema Editor
JavaScript Editor
Document API
Workplace integration



Workplace Collaboration Services API Toolkit v. 
2.5

Build on top of IBM 
Workplace server or 
client
Integrate with 
collaboration services
Extend with new 
functionality
Sample code
For Java developers

Sample App. for IBM Workplace Managed Client



Banque, RH,  Public…

Accès client riche
• Drag & Drop
• Offline & Synchronisation
• Editeurs bureautiques
• Exportation vers Office et PDF
• base de données cryptée

Authentification / OS / SSO

Mise à jour automatique du client

Déploiement sur le poste client
basé sur des rôles

Utilisation de XML
S’adapte à la bande passante

Portlets, Plug-ins

Document
Libraries

Existing
Web App

PeopleSoft
Siebel
SAP

Notes
Apps

Banking
Custom
App #1

Messaging

Policy 
Based
Admin

Client 
Desktop
Admin

Portal

IBM
Workplace

LDAP

Architecture client riche : 
faciliter l’intégration au niveau du poste de travail

IBM Workplace Client



IBM Workplace Client Technology, Rich Edition

Operating System (Windows, Linux, Mac [future])

Operating System Utilities (Browsers, Drivers, etc.)

Eclipse 3.0 Foundation
User experience framework, windowing, component interaction

IBM Eclipse Contributions

Local App 
Server EJB 
Container

Local Data 
Store

(Cloudscape)

Provisioning 
(Tivoli 
Agent)

Replication
(SyncML4J)

IBM Value Added Extension Services

Workplace Client 
Technology
Componentized
Server Managed
Pervasive
Secured Data

User Experience 
Rich, Contextual
Disconnected
Componentized
Provisioned

Replication/
Synchronization

Eclipse-based Extensible Run-time Environment

Server Based
Provisioning

C
lient 

M
iddlew

are



Easy-to-use:
– Visual development of LWP 

applications and 
components
– Forms, views, scripts, etc.

Provide path for Domino 
Designer and Visual Basic 
skilled developers
Provide flexible path to 
Rational tools (Studio)
– Users can move easily to 

Rational tools from Designer, 
if desired

Create components to render 
to multiple targets
– Browser or Workplace Client

Workplace Designer 
Standards-based tool for the visual, script developer



IBM Workplace Data Access – Form Design






