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Le concept IBM Workplace

Une famille de produits, de technologies et de solutions pour transformer la
facon de travailler

® Un environnement dynamique qui présente de fagon
homogéne une combinaison de services
collaboratifs, d’applications et d’outils ainsi que
des connections nécessaires a des situations de
Business.

® |es environnements Workplaces se basent, dans le
contexte des processus business, sur I'identité de
Putilisateur et de son role.

® |es Workplaces sont administrés depuis le serveur
pour supporter de multiples périphériques clients et
modes d’accés

® Le principe est extensible par les Services
Informatiques de nos clients et par nos Partenaires
pour améliorer la réactivité et la souplesse des
organisations.



A Workplace Application Assembles Components into a User Experience

Composite Application
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IBM Workplace

Une plate-forme collaborative utilisant les produits IBM et les technologies standards
J2EE pour transformer la fagon de travailler

IBM Workplace fournit :

® Un accés unifié aux personnes, -
aux ressources et aux outils i
nécessaires dans un contexte
métier — Dans le but de prendre de -
fagon averti, les bonnes décisions =
et le plus rapidement possible.

Calendar »
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IBM Workplace:

— Se base sur la technologie Portail

— Dispose d’outils de collaboration

— Inclut la gestion de documents et de
contenu Web

= ]

— Des capacités de validation

— Des outils préts a 'empiloi

— Une variété de clients et de serveurs



Solutions, produits et technologies, la famille IBM Workplace permet une
dynamique du travail collaboratif avec le reste du systéme d’information

IBM Workplace
Services
Express

Lotus Domino
Express

WebSphere

Portal Exress

“IBM Workplace pour I'industrie, HR,
achats, public...”, pour le Business

Controls & Reporting, etc.

A
IBM Workplace

Formulaires, Workplace Designer,
Technologie de client riche IBM
Workplace, Lotus Domino Designer

IBM Workplace
Collaboration
Services

Lotus Notes &
Domino

WebSphere
Portal
.




Produit : IBM Workplace Services Express 2.5
Une plate-forme collaborative entierement intégrée pour les PME-PMI et
divisions de grandes entreprises

® Cette nouvelle solution de travail collaboratif et de
gestion de documents est destinée aux PME et
aux départements des grandes entreprises.

® Elle fournit un acces direct aux données et aux
applications existantes comme la messagerie, le
calendrier, le carnet d’adresses.

® Elle rassemble également des outils collaboratifs
comme la messagerie instantanée ou les
espaces de travail partagés

My Weather AT -0 People Finder

Getting Started

188 Workiplace Services Express offers & vid
F faatu

740 *
-----------

® Facile a installer, déployer et administrer

® Flexibilité dans le choix de la plate-forme
(Windows, Linux, i Series)

® Codt tres attractif (114 euros / utilisateur)

ERERPEREREE
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What's New in IBM Workplace Services Express 2.5

e New server support: .. .
_ 1BM i5/0S v5rR3 1BM @server iSeries

e New server support: A rednat
— Red Hat Enterprise Linux AS for Intel (x86) 3.0.4

e New database support
— DB2 UDB Express 8.2, DB2 UDB for iSeries

— Microsoft SQL Server Enterprise 2000
— Plus: optional wizard to simplify changing the DB to DB2 or SQL

e New Browser Support:
— Mozilla Firefox 1.0 (Windows & Linux)

e New Component and Application Infrastructure Services API
e Performance Enhancements

$ o 3 ) A _ 34



Produit : IBM Workplace Collaboration Services 2.5
Une plate-forme collaborative entierement intégrée utilisant la technologie de
client riche IBM Workplace
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Intégration avec Notes 7




IBM Workplace Collaboration Services

Serveur offrant des services collaboratifs java préts a 'emploi : intégrés, ouverts,
sécurisés et personnalisables aux utilisateurs pour travailler efficacement

Workplace Access via
Collaboration Web browser
Services No additional fees

Mail/Calendar
Instant Messaging
Team Spaces
Web conferencing

Learning Access via
Web content management Workplace Rich Client
Document management Pre-reqs

Document Editors
Templates

Forms

Activity Explorer
Etc ...

Workplace Client Technology

Access via
Workplace Mobile Client

Available in future release




Single, familiar user experience

IBEM, Workplace My Work Templates Administration Edit my profile Actions * @ Help ¥ Log out

My Work

Easy to use navigation, easy to
| add new portlets or tabs to a
familiar work space

A1 am available

. Downloads - O
Getting Started
Mail IBEM Workplace brings your team, information, and Download an alternative platform or utility that your administrator has deployed for
calend applications together in a dynamic work environment that IEM Workplace.
alendar helps people be more productive.
Diocuments Setting your online status E,LIEM Woarkplace rich client H
o® , st _ Set your online status
Team Collaboration E:i:::h_faru’_ T;:L::Ii:?ﬂ.il-%?:-?:hbea;:—:;kanour Q_IEN1 Workplace mobile client
“ = = splay
Learning actions for managing your person link.
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Search
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Working with people Bookmarks Ea—
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display People Finder and Instant Contacts.
s IBM Workplace Collgboration Services
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— to the pages of your applications. . 1) server fOr users that have
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Working with applications e
ﬂ:-'h From th;:atr\':l-,- '.,ﬁ,'-:-rll-.c'_nﬁ-.-igatinn bar, click the rOII out new Capablllty to the
\/,/é S IBM.W' client without visiting the
desktop.

Searching for information
Froem the My Work navigation bar, click
Search to find content in your applications.

Getting help

Click the Help icon or button in any context
to display Help topics.



Finding and Communicating with People
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communication in the context of
your work activities.

Contact list & Pop-up menu from
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mail, call, or find out where they fit
in the organization



Easily Manage Documents And Share With Others

Create or
import any

type of
document

Familiar
folder
navigation,
with
approvals,
versioning,
drafts,
search,
team review

etc.

Search for documents and save
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Easy To Work With Documents: Windows Explorer
Integration
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Easy To Work With Documents: Microsoft Office Integration
omamcompm-m_dm.mmwm5
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Optional desktop integratiormesems i
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Templates get you started fast and easy

Available out-of-the-box:
® Chat Room ¥
® Discussion .

IBM, Workplace

Templates

e Document Library mm

® Teamspace

® Domino Application Application Template Library
Access e 1mport..

® Employee HR Site

® Event Planning

¢ HR Team :;ﬁTemplatE

® Marketing Team -

® Meeting Materials e —————

® You can easily Customer Support Team
change these and Database
save them as new Discussion
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of your own
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My Work Templates Edit my

] Templates
link leads to

template you
want to workon | ;..
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Team Space

this page
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Self-service Teamspaces

= Enable teams to

IBEM_ Workplace

My Work Templates Edit my profile Actions v (B) Help b Log out
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Showing 1 - 2 of 2 Page 1 of 1

quickly build team
spaces that manage
the team’s documents,
to dos, calendar,
discussions, and other
things needed to
accomplish a long or
short lived task

Enable teams to
instantiate and
manage these team
spaces by themselves
with minimal skill and
without making
everyone a system
admin



Web Conferences

Share presentations
without flying everyone in
for the meeting

Tightly integrated with
other services like
’Icﬁ/lamspaces, calendar and

Add agenda materials
(presentations and web
links)

Set whether materials are
available for download

Add tele-conference
information

Schedule to start
immediately or in advance

#71BM Workplace - Microsoft Internet Explorer E][E
Conference Call Details: 1-800-837-3876 [

Prujectnr| | # Edit Agenda

| * Leave Web Cunferen:e| | o} ReFresh| | F] Maximi
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g Cu =

Projector Controls

You are the curre

nt presenter

Agenda | Sharing
Welcome
Meeating
Vanguard Meeting
Aucnd;
B e
2004 Review
Atanding ] * What worked
& wps admin (current presenter) 2
’ * What did not work
* 2005 Plans

Downloads and Links




Real-time Learning In The Context of Your Work
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Mail, Calendar, and Address Book

@ IBM Workplace - Microsoft Internet Explorer

Eile

Standards-based
mail and calendar
server, with
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synch ronization [ [0 AThomas Schaeck & ! What I sa\.reld to doc library 12712 /04
[ |:| Sara Weber Here's the cresentaéicn I wanted vou to look at 1:2:"13:"04
- I:‘ L Thomas Schaeck 1 Tes: 12/13/04
- il I,Q_-rh.;mEIE Schaeck 1 Tes: with Attachment 12/13/04
- o A& = 12/13/04
- Save attachments from mail to
D - 12/12/04
‘o | document Library and create
0 2 attachments from document
Hide Folders H H H P 1of1
e folder library in mail. s
===
|
&] ® Internet




Take advantage of Workplace Collaboration Services in a

secure server managed client experience

® Available with 2.5:
— Messaging (E-mail, calendar)

— Documents ( Library management) Workplace
— Editors (word processing, spreadsheet, Collabor
presentations, project planer, data access)

Web browser

— Activity Explorer
— More to come in future releases....

® Key Benefits:
— Offline secure use & server synchronization
— “No-touch” deployments
— Lower cost of ownership
— Allows for more timely client update cycles
— Platform independence
— Windows, Linux or Macintosh
— Extensible model
— Rich solutions provided by ISV’s
— New business application possibilities (rich client portal)
— Common architecture supports mobile devices to rich PC desktops

2 _ ¢ 3  \ | RN



IBM Workplace Client Technology...

IBM Workplace Client technology est un nouveau modeéle de client applicatif,
dynamique et extensible, géré depuis le serveur, permettant aux clients et
partenaires de construire et de déployer des solutions et processus métiers.

Un nouveau modéle de client géré depuis le

/
serveur permettant de délivrer le bon niveau de : i ‘
fonctionnalité au bon moment, et reconfigurable % 3
dynamiquement, pour un ensemble croissant

.

d’applications.

Permet de livrer le modeéle d’assemblage de
composants et de sécurité présents sur la
plate-forme serveur a une grande variété de
clients, du poste de travail de I'entreprise $
jusqu’aux terminaux mobiles.

& e

Rich Edition Navigateurd

€4 )

Micro Edition

B



IBM Workplace Client Technology, Rich Edition

User Experience

= Rich, Contextual
Eclipse-based Extensible Run-time Environment = Disconnected

= Componentized

= Provisioned

IBM Value Added Extension Services

Local App Local Data Provisioning Replication
Server EJB Store (Tivoli (SyncML4J)

Replication/
Synchronization

Container (Cloudscape) Agent)

IBM Eclipse Contributions

21ema|pPpIN
Jual9

Eclipse 3.0 Foundation

r experience framework, windowing, component interaction Workplace Client
Technology

= Componentized

r Operating System Utilities (Browsers, Drivers, etc.) ] = Server Managed

= Pervasive
! Operating System (Windows, Linux, Mac [future]) I = Secured Data




& IBM Workplace - Lotus Notes

=%

File Edit View Actions Tools Help

n Lotus Notes
IBM Workplace

S=archin: | People Finder [N*J Search for:

O | & Iamavailable -

Lotus Notes Bookmarks

o () Mail

P ez {4 Address Book
@ Zalendar

- @ To Do

&5 Replication

i

b

<afi

Mﬁf!w B 7 Favoarite Databases
L g4 Design and User Experience
Do | Databases
“rkm I Mare Bookmarks
Applications | History
\f 8 r 1 Internet Explaorer Links
Team Spaces
L=
Web Confer...
Learning
Web Browser
03/350

| Welcome |De5ign and User Experience x| Replication X |

Replication ~

On | Priority | Database ~

Settings are for Cffice {Networ} & X

Mext replication is at 05:38 PM Today

| Last Run~ | Scope | Status -

[ I I B VR

@ Marty Moore E—Eﬁpm
@ Design and User Experien -?—Eﬁpm
Send outgoing mail %ﬁPM

H
=
™

{1=]1=

M
=

1=l =

b=l =
1

=

==

O i Y B I

=

{1=]1=

[« ]

Mo replication in progress

Last replication ran at 05:33 PM Today

2 Received, 0 Sen

with DOANMT19/0

4 Received, 0 Sen
with CAMDB10/CA

0 Pending, 0 Sent

Instant Contacts i X

= S Work (1)

b B Marty Moore
b Susan Adams
o Tom Tompson

[il 1]

| ¥

Calendar

£ Thursday 15 >

-
9:00
am
9:30
10:00

-

L4 July 2004 >

Su Mo Tu We Th Fr Sa

1 2 3

4 L 7 8 9 10

11 12 13 14 (1§ 168 17

18 1% 20 21 22 24

25 % 7 W 5 31

Today is July 15, 2004

Cnline

-




Activity Explorer Overview

Detalls € Activity Thread - IBM Workplace i i i ACtiVity LiSt

Fle Edit Wiew Actons Tools Window Help
Gives detailed An “inbox” style
information about view of all the
selected shared

ﬂ' Activity Explorer

B 1Am Avallable  +

LU TRl Activity Tree X Instalg Contacts v

Details

Plan 4€ Demo || Mew Activity - Post - Refresh Customize View | = EL = Team . activities.
Ob ect - 1| Activity Name | Type | count | =  Modified | Modified By L :a“‘arl\‘: Jacobs . .
J e Shared Note Plan AE Dema Shared Note 41(0) Wed 12/01/04, 04:23PM  Marty Moore arty Hoore F| Iten ng
Created:  Wed 12/01/04, O F [/ shared screen Shared Screen EG)) Wed 12/01/04, 03:01PM  Maryann Jacobs
Created by: Marty Moore shared file Shared File 2(0) Wed 12/01/04, 03:00PM  Maryann Jacobs su Orted a nd
Modified:  Wed 12/01/04, Off W F pp 4

Modified by: Marty Moore

Mo g oty cre multiple views
(table or tree)

&) 2
-

Preview

Re:Plan AE Demo

Activity Thread
=[5 Demo Resourc: -
Shows all the 2 e e Preview
related objects to . Shows a

the curreptly preview of the
selected object selected object

5]

Refreshifl Activities Complete Online =




mEx]

O | £ Tam available -

& IBM Workplace - Activity Explorer
File Edit View Actions Tools Help
Activity Explorer
1BM Wo
Search in: | People Finder [N*J Search for:
i Details | Activities | Tree View )C|
e - a: = o - =
Mail 5 [flentsStrateqy June 15 200] || New Activity ~ Reply/Add - Refresh °:. SE NI CR g
(38 1| Activity Name | Type | count | w
'\:‘?‘H Type: Shared File Q try a chat from linux Persistent Chat 0 (0) Tue €
LﬂtusNDtE Created: Tue 09/28/04, 11:21. Q More than you bargained for? Persistent Chat 0 (0) Tue
§E 4 Created by: Susan Adams7993 ™| Thig is my first activity - be gentle! Shared Mote )] Tue [
Modified:  Tue 09/28/04, 11:21 ,-[ i ) Try reaching Acme again ] Persistent Chat 2 (0) Mon |
= Modified by: Susan Adams799
% .
oo ents Members:
Sl
Applic.aunns
\ES i C
Team Spaces
ka"‘ [f__] 1T}
\Web Confer... Activity Threa
Reply/add - nd <] il (>
Laffihg =I-{_2 Try reaching .'5|E|T|.E a0&in I pS—
¥ [=]- =] Re:Try reaching Acme a
g _Eé,, Client Strateav Junell Filename | size I
Web Browser Post b Shared Mote
O
Pet () Persistent Chat
Open and Alert Members ...
Mew Screen

Type: Shared Screen
This object is not being shared with others
The following members are currently viewing t

%Marty Moore

3 il

5 shared Folder

Members ...

Add Mew Members
Remove Members

Paste
Delete

Shared File
] Shared Screen

Rename

Instant Contacts vix

= L2 Work (1)
& Marty Moare
Susan Adams
Tom Tompson

<] w | [

Calendar X

4 Thursday 15 *

Y
9:00
am
9:30
10:00
-
¢ July 2004 3
Su Mo Tu We Th Fr Sa
1 2 3

11 12 13 14 (18 16 17
18 19 20 21 2@ 23 M
25 X% 27 B I9 3 31

Today is July 15, 2004




Tools That Can Be Shared Within Activity Explorer

& .
Ei4dd Shared Hote, scuss Presentation - created by Marty Moore

Share With: raryann Jacobs <mejacobs @us.ibm.com

martmoorg@us.ibm.com: This is a persistent Chat!

Subject: Jiew Shared Note . .
martmoorg@us.ibm.com: It is pretty neat.

FEADA DS e D@ -

[Mormal =] | [arial ~wt =l|b i u|l=E==|== =2

This is a New Shared Notel

Post Cancel

Send

Shared Note

Persistent Chat

@2+ Shared Screen Tool ! ]

ol —-

Activity Thread - Shared Folder
ad hoc personal task
collaboration management Post = Expand /

= Collections i
= Plan AE Demao

\,\/ - Alerts - Re:Plan AE Demo -— Shared Files

-3 Demo Resources

- Synchronization y .
AE Architecture,

- Meetings Activities.ppt

= History

C :
formal proce l}\ %ﬁsﬁ{e AT&) i

red Screen 2




Activity Explorer

Client Technology

Productivity

Templates

API’'s & Toolkits New Platforms Installation

IBM WCS Supported Platforms

Client - Browser OS:

® Server OS:

Win 2000 Server and Advanced Server
Win 2003 Standard and Enterprise Edition

Red Hat Enterprise Linux AS for Linux (x86) 2.1

SuSE SLES 8, 2.4 Kernel (for Intel)

,.AIX -5.2 &5.3 ‘Upcfatetf
|Ser|e-s - 0S/400 V5R3 NEW in 2.5
Solaris 9 NEW in 2.5

® Server Database:

DB2 Enterprise Server Edition V8.1
DB2 Workgroup Edition V8.1

Oracle 9i

MS SQL Server Enterprise 2000
Cloudscape 5.1

DB2 For iSeries: V5R3

DB2 Clustering via HACMP (post eGA)

® Proxy Servers:

Websphere Edge Server 2.0.2
Tivoli Access Manager 5.1
Sun One Portal Server 6.2

NEW in 2.5

NEW in 2.5
NEW in 2.5

NEW in 2.5

Windows XP

Windows 2000

SuSE Linux Desktop (SLD) v1.0
Red Hat Enterprise Linux WS v3.0

Client - Browsers:

LD

IE 6.0 SP1 - JRE Sun 1.4.2 or MS JVM 1.1
Mozilla 1.4 on Linux - JRE Sun 1.4.2
Mozilla 1.4 on Windows - JRE Sun 1.4.2
Firefox 1.0 on Linux - JRE Sun 1.4.2
Firefox 1.0 on Windows - JRE Sun 1.4.2  pE4/) in 2.5
AP

IDS V5.2

Domino 6.51 Updated

MS Active Directory 2000 Updated

MS Active Directory 2003

Sun ONE Directory V5.2 NEW in 2.5

Novell eDirectory V8.7 ’Upcfdtecf

Domino Directory Assistance R6.5 (federate
multiple Domino directories (NABs) only)

IDS - iSeries V5.1 (with OS400 V5R3)

Updated

NEW in 2.5

$ o 3 ) | [\



Activity Explorer Client Technology Productivity Templates

API’'s & Toolkits New Platforms Installation

IBM WCS Installation

@ 1BM Workplace Installer

IBM.Workplace..

1. Select Language for Install Wizard
2. Select Workplace Product(s) to Install
Ex: Workplace Collaboration Services

3. License Terms
Accept or not...

4. |Install Directory
Ex: C:\program files\ibm\workplace

5. Select Deployment Topology
Single Server or Network Deployment

6. Fully Qualified Hosthame
Ex: marc.lotus.com

7. Administrative User ID & Password

InstallShield

Post-installation tasks
required for production :

I. Connect to an LDAP directory
ii. Replace Cloudscape with
another database



IBM Workplace : Live !

Backup




Workplace Builder:
A tool for assembly and customization

® Available for users and administrators seeking simple customization

with the browser

® |ISVs and other developers package applications as a template

® Form templates
® Application templates

Applic

IBM, Workplace

® Templates

Application Template Library

Name

Blank Templste

Chat Room

Course Collaboration
Customer Support Team
Discussion

Document Library

Doming Application Access

Employee Human Resources Site

Event Planning

Human Rescurces Team

Cwmner

wpsadmin
wpsadmin
wpsadmin
wpsadmin
wpsadmin
wpsadmin
wpsadmin
wpsadmin
wpsadmin

wpsadmin

L ——————————————
ation Template Library ! Iﬁ! IE

Category

Mone

Team Space
Learning

Team Space

Team Space
Document Library
Workplace Application
Team Space

Team Space

Team Space

Modified

December 2,
December 2,
December 2,
December 2,
December 2,
December 2,
December 2,
December 2,
December 2,

December Z,

Disconnected

My Workplace Templates Administration Edit my profile Actions @ Help |l Log out

i

[m}

Show: | All application templates [1]

Page 1 of 2 lz‘ lE‘ Jump to page: 1

2004 11:40:26 AM EST

2004 11:40:27 AM EST

2004 11:40:28 AM EST

2004 11:40:26 AM EST

2004 11:40:27 AM EST

2004 11:40:28 AM EST

2004 11:40:28 AM EST

2004 11:40:27 AM EST

2004 11:40:27 AM EST

2004 11:40:27 AM EST

[
Page 1 of 2 |E| |E| Jump to page: J



IBM Workplace Designer

The fastest way to build components for the IBM Workplace environment.

@ IBM Workplace Designer E]@
File Edit View Design Help
® Components : S
+-&H  AEB0 X
L Forms | Companent Navigator v || F welcome | 5,. Contacts- Design - Forms i [£| TeamMember - Forms &2 8| |UI Controls ‘v
e Ul Controls g Nore: b
H 1 I
. XM L StO rage In a {Region: sample Ttem = T_ﬂ Core Controls *
relational db 4+ Teamist s o
. Save | Cancel Edit Box Multiine Edit
® Schema Editor = B Forms B e
. . TeamMember | = = el
® JavaScript Editor - Teamview |- Buton  ListBox
test =
. DOCU ment API &3 Data [\_' Comba Box Check Box
. . & &
® Workplace integration | |4 contacts Radobuton Lk
An}
Computed ﬁ
Field Image
k TJ Container Controls >
[
Properties - (Combo Box) - Panel
Basics ' Data | Format | E\rent| "‘D View Controls *
Basics Options | =
View
Name: | combo_1 | Create Selection: |From Table |i] e o
Label: | Hegian; E Data Source: ICurrent Doe| VI
Visible | Always ! v Add... Edit... Delete Up Down Schemas:
: . = ROOT_ELEMENT
Read only |Never | l Choices Value L - Name
North Morth -Region
-_—- South South :
Enabled | Always |a | East East omments
' West West
7 l = o Tab order: |0 | |i|




2.5

e Build on top of IBM
Workplace server or
client

® Integrate with
collaboration services

® Extend with new
functionality

® Sample code

® For Java developers

Workplace Collaboration Services APl Toolkit v.

"I Ticket - | have just received your software, b... - IBM Workplace

==k

File View Tools Create Demo Window Help

RCPSDK Call Center

|BEM Workplace

-l RCP SDK Call Center - Sample Application V.2.5.0

>~ Current user:  wpsadmin
Messaging @}
Logged in since: Thu Dec 15 23:48:37 EST 2004 ‘,..—!‘
Web Browser Call Center Trouble Tickets | Ticket - I have just received your software, b... X
(2es
{ -
@ =I{& Trouble Tickets & Edit'ﬁd<et| Save Ticket Cancel Trouble Ticket
Lotus Motes E view Al Tickets
N = view My Tickets —Header
\ - (& Filter By Priority Created: | Dec 16, 2004 12:13:01PM Lastmodified: | Dec 16, 2004 12:13:01 FM
Documents +]-[Z= Filter By Status
{9 +|- (2= Filter By Severity Created by: | wpsadmin Last modified by: | wpsadmin
Activity Explorer r~ Trouble Ticket
\.\f 5 Title: | I have just received your software, but I have these plastic things, what are they?
Team Spaces - Ticket ID: WPSA1107 Requestor: | wpsadmin Owner: Salvatore Mazzotta
—x Web Links  FAQs I | |
L @ Create Link| Status: MNew Category: IBUSIHESS Applications Severity: ICnhmI
Applications @ o Priority: Ip—hgh— Date due: | 12/17/2004 Date dosed: |
@ My Warkplace
Problem:
%__.{ 3 roblem
RCPSDK Call Cen

Generated ticket problem 7
D
RCPSDEK Samples

Solution:

Generated ticket solution 7

Online -




Architecture client riche :
faciliter I'intégration au niveau du poste de travalil

IBM Workplace Client

a Lotus et Ugent il

: Lt Applicalie?

‘*ij,.tnai | 53

g et

— | &6 e
e 1 e et
s @g’;,m%g_,n_ey:_ni_i—-—'-—

o e ILMLL”.—W—E‘!

i

- Banque, RH, Public.

it

I'.Illﬂ‘""mm i'_.-u—-"
ks ekt

Authentification / OS / SSO

- - e
8 ; L
” = Janalis dhary 4 A 3 3 s ||
s . Bt it Cormetil B Hiha s Hert 2
e g PR o o wigpenEe O
Grihfi 5 e

- 3. . . s O
Mise a jour automatique du client Pty o

T rgte TN g ohcrummey

T = ]
; —— W fean Kegpet
i oy == e
< i
Ay Daagan

Déploiement sur le poste client bl it R i 1.8
. l!efi' . hame _|:I
< én_w_“ﬂ‘ __m Tnl e il il ;Ellﬁ‘ol‘_

el Dy SgReiat iy bigh

=]
=
=

s .

Utilisation de XML = S b e
. \-11.! L1t et e

S’adapte a la bande passante e Cutang |

iy Ol:g‘yg el sanjeg L

i Il

==l

dfair

Accés client riche

Drag & Drop

Offline & Synchronisation
Editeurs bureautiques
Exportation vers Office et PD
base de données cryptée

< o
< »

T — T

u i hacvuabnte‘:(ﬂanpw]l

Portlets, Plug-ins




IBM Workplace Client Technology, Rich Edition

User Experience

= Rich, Contextual
Eclipse-based Extensible Run-time Environment = Disconnected

= Componentized

= Provisioned

IBM Value Added Extension Services

Local App Local Data Provisioning Replication
Server EJB Store (Tivoli (SyncML4J)

Replication/
Synchronization

Container (Cloudscape) Agent)

IBM Eclipse Contributions

21ema|pPpIN
Jual9

Eclipse 3.0 Foundation

r experience framework, windowing, component interaction Workplace Client
Technology

= Componentized

r Operating System Utilities (Browsers, Drivers, etc.) ] = Server Managed

= Pervasive
! Operating System (Windows, Linux, Mac [future]) I = Secured Data




Workplace Designer

® Easy-to-use:

— Visual development of LWP
applications and
components

— Forms, views, scripts, etc.

® Provide path for Domino
Designer and Visual Basic
skilled developers

® Provide flexible path to
Rational tools (Studio)

— Users can move easily to
Rational tools from Designer,
if desired

® Create components to render
to multiple targets

— Browser or Workplace Client

£ IBM Lotus Workplace

File File Edit Actions Application  Search Rum - Miew Toals  Ackions Help

Search in: |Se\ected Mai Fulderj search for: |

&
Applications Navigator iv w component- Desig orms .
i nEw component D Mew Farm Eﬁreview - @ Open Design Element. .
Farms 5 Marmy | & Modification Dake | & Author |
~[E] views Task Sep 29, 2004 12:57:50 PM  Admiristratar
@ [rata Project Sep 29, 2004 12:04:55 AM Administrator
Resources
[ inewForm x|
Create a New Form + 4
+ et
'&
MName: I Project
Comment k: I
Type! |Document X
Location:  Project. lwpFarm
1
Optimize Form For:
" WCT @ web Browser " PDA
Attributes s
Info
Name:
Comment:
Author:
Created on: Cancel |
Last Modified an:
Location: weDesigniformsf Task. wpform
Default Element: r
Show In Defaul List: ¥
| ofne - |

$ o 3 ) A _ 34



IBM Workplace Data Access — Form Design

1 IBM Data Access Designer - IBM Workplace

=l

Eile Edit Actions

Application Design Help

Database Applications v fi’

< B R S S 1 M

<» On Focus Qut

&l

[T

E Customers Registration and Call Tracking- Design - Forms ( Main Menu - Forms 7 f‘.ﬁ Employee and Departments- Design - Reports | 8
Z I S A R - S - S R SR . . —— Palette —— »
l = Customers Registration and Call Tracking l [~ [:] H} Select
{7, marguee
- - Customer Registration and Call Tracking | | & pesoncontoe ~ »
l‘\'-* Employees and Product Information l |
- Register new custemers and track calls by agent; product-and pre| ||f&E Edit
) . [LF Multiline Edi
- Main Menu: [T Multiine Edit
) " " [ Button
Employee and Departments *Enter New Customer " I
Data Definition - Search for Customers Ecombinaﬁon Box
:irdn: ) All Customers [#] Check Box
i - Reports % Radio Button Group
7 Images - Hyperlink
= Enter the lookup values for: v} Computed Field
- Agents || | &% Decorations -
- Products abc Text
™ Problem Types [ Rectangle
i | Lne
Rounded Rectangle
O ded I
I M 2 Ellipse
i] T [l] Image
Attributes ‘v
| ':® Basics || Options || @ Border || Fant || 7] Backaround | % Event |
<» On Previous ]
© On Next Add... Edit... Delete Move Up Move Down
© On Foc.us Action Arguments
* el Load Resource=MNew Customer, Show=Replace =
<» On Focus In




File Edit View Actions Tools Help

Applications

|[BEM Workplace

Searchin: | People Finder [N*J Search for:

O | £ Iamavailable -

Last Synchroniz

Day, Monkh DD
Daw, Month DD
Dy, Monkh DD
Day, Month DD

Day, Month DD
D&y, Monkh DD
Daw, Month DD

. fﬂ Applications
J_,_,.,-"
Mail
( ansi 7’ Use the Applications Catalog to create new applications and visit applications you are a member of.
@ t"ﬂ-tf_:, Click New to create & new application. You can choose from a number of different Application Templates.
Lﬂtu.s N'IE \~ Double-click an application’s name to visit that application.
Activity Exe | e, | Delete
Documents Sl-":"““":| Al M Find:
; J_:E“ Fawvorite Awailable CFfline ~ Mame Template Cnaner Lask Update
Applications +* @- &2 Database Mame Database @i, Matasha Pilkauskas Day, Morth DDY  Day, Month DD
*.‘.E- g ' +* @- {Eﬁ-’ Doming &pp Mame  Domino Spplical @, Matasha Moore Day, Mornth DD Day, Maonth DD
Team;pacﬁ 'E: Cuskom App Mame  Cuskam Applica Matasha Embun Day, Monkh DD
hm +* @- q%i Database Mame Database @i, Matasha Embun-Moore  Day, Month DDY
qunfe ﬁ'*ai Database Mame Daktabase Marky McFly Day, Monkh DD
Web P
Example Application af Francis Franklin Day, Month DD
h Q‘*&i Database Mame Database Tommy Tukone Day, Month DD
'-“‘?"_":"9 + @ &y Database Mame Database Charlie Church Day, Month DDy
g Eﬁ.‘ Domino App Mame  Domino Applical — Jeff Jeffries Day, Manth DD
Web Browser
03/350

Instant Contacts i X

= 22 Work (1)
B Marty Moore
Susan Adams
Tom Tompson

[2]

[_{_ _] i |

Calendar

£ Thursday 15 >

FY
9:00
am
0:30
10:00
-
< July 2004 >
Su Mo Tu We Th Fr Sa
1 z 3

11 12 13 14 (18 15 17
18 1% 20 21 I 23 M
25 ¥ 7 X I W 11

Today is July 15, 2004
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i ‘:' Contractors - By Number - IBEM Workplace

Edit

View Create  Actions Tools

‘4 File
Tasn®
Lotus Notes

B,

Window  Help

=,

Notes Applications
Notes Applications

e

g Welcome | L gl 8l Contractors - By Number

Commercial Accounts| @Y=V Account @)

rch @Edit

@Aﬂdr&ﬂs Book Numbe - Name Business Type Contact Pe
| &) Replication 1726 Cho General Contra Construction — Si:Jchn Ch-
I — et - - - -
| bv W L5 Three Brothers Bul Construction — Si:Jos Hom
I (22 Mare Bookmarks HAe ) )

b G Create B Ly Number 1917 Hammerhead Constru Construction - Si:Josh Ba:

rea - e
b (= Internet Search Site by Region 2042  Aegean Painters Painter Art ¥Yan
[ [= LastState b E| Begion Managers 2059 HHEZ Contracting Construction - Si:Helen H
@ Activity Explorer [» [= Lotus Links 2201  Magnum Homes Conztruction - 5i:Howard I
! " b @Sk 2413 Arturo Remodeling EFRepair/Remodeler Art Man
& & g P
[+ [=Workplace Launcher| r
Team Spaces 2454 Kravitz Contractor Commercial Constr Max Hon
‘-—-4 I 3 2645 Kendra & Son= Construction - Si:Bok Kem b
Applitions [ 2671 Washington Home Bu Constructicon — Si:Duane W |-
w 2966 Gonzalez Home Bemo Construction - 5i:Jose Go
| Terminal Emulator 3395 Webster Electrical Electrician P.J. Wel
3547 Fitz & Jim Plumber Jim Bar.
3658 Ace Builders & Rem Construction - Si:Ace Joh
3698 Da Ponte Plumbing Plumber Larry D
4070 Rainforest Inc. Landscaper Sandy B
4363 Jochnson & Ballard Commercial Constr Harry S:
4365 Minto Landscapers Landscaper Edna Mi:
5357 Fire & Woods Eepair/Femodeler Ginny W4
| CA+4n Doy el a8 ks Ty NIRRT B G o, o PR Nl b by SRR | 11.1
' [T aml |
| Offline w

L R R [ ——

gl Ej% E@ig“ HE‘: »
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