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La Gestion documentaire

Documents Collaboratifs
bureautique, messagerie
électronique, instantanée

Lotus Document Manager

DB2 Content Manager

Lotus Workplace Documents




Apercu de Lotus Domino Document Manager
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Fourni de fagon global a une organisation un contrdle et une sécurité de
leur gestion documentaire métier.

Permet I'acquisition, le stockage, le partage des documents

Services de bibliothéques — Gestion des révisions et des réservations,
contréle d’acces avec historique pour audit sur document.

Cycle de vie — Révision et approbation, publication, archivage
Intégration avec les messageries classiques et instantanées

Plusieurs Interfaces : Notes, Web, client Windows et par la bureautique
Offre une granularité de contréle d’acces aux documents.

Permet l'intégration avec d’autres solutions IBM comme le Lotus
Workflow, le Portail (WPS), Web Content Manager et DB2 Content
Manager (Pour les documents composites)
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Explorateur de fichiers du client Windows

#¥ Instant Messaging

J Fichier  Edition  Affichage Favoris  Qukls 7

J “H Précédente ~ = - [£] | @Rechercher L™ Dossiers @Histnrique |

J Adresse Instant Messaging j
Dossiers | L | Etat | Type | Aukeyr | Modifis
- L[] Mes images 0.1 EBrouilon werrouilé  Informations p...  Patrick CousingTGF 2505/
713 paste de travail 1.0 Sorki Informations p...  Herbert Hilhorst/TGF - 26)05):

2 Favaris réseau 0.1 Sorki Informations p...  Herbert Hilhorsk TGF - 26/05/:
| Corbeille Nn:nuveautés Sarnekinne 1.0 Diffusé -Aucun bype- Patrick Cousing TGF 2505/
S Internet Explorer Présentation fonctionnelle 1.0 Diffusé -Aucun bype- Patrick CousinTGF 2605/

E@ Voisinage Doc Manager

L——_Iﬁ IBM Software

_Iél_ﬂ Software

=[5 Archives 2004

([ (Mon catégarisés)

@ Archive de Chat

E@ Archive de Messagetie

- Herbert Hilharsk

Archive Documents Notes

L3 Recherche

[—]El Lakus

([ (Mon catégarisés)

E@ Collabor ation

= | Inskant Messaging

Team Workplace
Messaging

L3 Recherche

EEI---EI WebSphere

----- (W] Preférés

----- [ Sorties

----- Historique

----- (‘_Q- Recherche

-l Porte-documents =

Navigation dans la hiérarchie des
Documents Domino Document Mgr. par
le client Explorateur de fichiers pour
retrouver les fonctions liés a la solution
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#¥ Instant Messaging

J Fichier

Edition

J ‘= Précédente -

Windows

J fdresse |EE

Dl:ussiers

..... |

hel Pos

Al Corl

S Intermet Explorer
El @ Vfoisinage Doc Manager

=3
B-

[oE Favoris réseau

E[ Software

Mes images
ke de travail

beille

1EM Software

=[5 Archives 2004

&[] (Mon catégorisés)

i @ Archive de Chat

El @ Archive de Messagerie

Herbert Hilhorsk

Archive Documents Mol

- Recherche

EIEI Lokus

G- [ (Mon catégorisés)

El 3 collaboration

i = | Instant Messaging

Team Wiorkplace
Messaging

- Recherche

EEI---EI Websphere

(W] Preférés

(&) Sorties

Histarique

(“‘_Q- Recherche

Porke-documents

|'-.-'n:-isinage Doc Manager

NaV|gat|°nW

Bibliothéqu:ZE IE:"«Dl:uc:uments and Settings\AdministrateursMes documentshD

Titre:: IHistDrique de la zolution 5 ametime

{* Re:
" Fes
" Lais

Commentaire: ;

Ce dacument pi
incarparant les (

Profil | écuri |

Titre :

Descriptian :

Type:

Champ I W aleur

DF'UDT'IS odification des propriétés du document Document Manager

Navigation dans la hiérarchie pour
entrer le document en nouvelle
version ou en brouillon avec un titre
et des commentaires

X

Hiztorigue des versions

Annuler

Aide

ok ]
|
e |

Acceés direct aux Services :
Favoris, Documents sortis,
Historique et Recherche.

partir du zerveur. .

Ajout des meta-données
(profile du document ) et

de la sécurité liée au

document Gestionnaire

éditeur, lecteur, etc.
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Le cycle de vie des documents
[ Brouillon

Brouillon I_

Brouillon

\ Version

Finale

* Document de travail : brouillon
» Workflow :
Révision des documents
Validation des documents

* Versions des documents

* Archivage

* Verrouillage en mise a jour

Archive
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Interface Web du client pour lecture, création

Fichier  Edition  Affichage Faworis  CQukils 7 J a o e - @ . o .
et modification des documents

Adresse @ http: fiserveur]  bgf, com/domdoc/IBMSoftwareLib, nsf

Lotus. Domino
Document Rechercher | erche avancée
Manager
Mise en route | € | ?
Ma page d'accueil . . . g s
= pay > Eléments sortis Récemment modifié
Plan du site €D
1} IBM Software © Clients Dominn 2610512004 @ ethodnlogie de Déploiernent 19/0812004
:_TI] =t O LW Team Collshoration 280552004 © Specifications de Protocoles Fessau: 19022004
: ) 8 LWTC 260552004 & Clients Doming 20552004
=] Archives 2004 © Derol 2500512004
E% Archive de Chat O Trif folder Lotus Hotes 250572004
I Herbert Hilhosrt
El% Archive de Messagerie
P e Herbert Hilhorst
Archive Documents Motes
Herbiert Hilhaorst Cycle de vie Préféreés
% MNon catégorisé Titre Etat y
Eﬂ"'a Litus O ichat solution docuraentaire En attente de révision O Howreautés Sametime Diocurnent
#-{2] WebSphere

@ Cycle de vie

{!] Sorti

| W] Preférés

ij] Récemment modifié
@ Fecherches enregistrées

Cycle de vie du document révision approbation,
publication ou archivage
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Intégration Messagerie & Applications Domino

Add Recipients

Archive

Send Memo to Database Manager
Synchronize Address Book
Upgrade Folder Design

b .

NERE bome

® Views
® ] Folders
® &) Tools

=

Categorize
Edit

Reply

Reply to Al
Forward
Delete

Folder

Copy Into Mew

Tools

T
Lod: Document

Unlodk Document

Ij@j}dmm X | B> Re: . X | @y>an.. x| BYEC... x| By

ly~ }] Replyto All ~

anram'ﬂ Deilete} Fmder-]’ Copy|

Yiew 'Ink

trt Phenix

Folder Options

12/18/2003

Move to Document Manager

12/18/2003

T I | v

12118/2003

Selection de(s) message(s) /
attachment(s) que vous désirez
archiver depus Lotus Notes. Menu
Actions et selectionnez Déplacement
vers Document Manager

13.462 Fw: Cluestion for IBM
849738 Fw: Question for IBM

926,468 & for other screenshot ¢
92,760 Screen shot of email

11.807 Fw: |IBM sees Green
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Intégration Messagerie & Applications Domino

EﬂDémarrer”J o B 3 8 |J () serveur jTGF: Lotus DDm...II@Herhert Hilhorst - Tou... @ |Document Manage - Micr...l R 1E12
I rerbert vorst — Tous docoments totwerotes R

| Fichier Edition ‘%ue Creation Actions 7
[CHE- TS| ARPR| | 2o Coonm 2= @A |
JAdresse VHJC:lvE:)v@@():vl

[O® a6 2
Bienvenue ]'@ Espace de ravail X]@ IB ﬂ P

Afficher les préférences % Emplacement " Restitution " Paraméties
By Courrier~ Créer mém

Hans "] [ Discussion "] :
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de Herhert Hilhorst Enreqgiztrer dans - I 5] Archives 2004 -| & @ =k BE- Ti-
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. . @ (Maon catégarisés) :
% .% Courrier en arriv = @ ~echive de Chat remier meszage
% Brouillons F\.r‘n:hi'-.-'e de Messagerie 0 0 < . .
@L ‘@ Ervoyés i [ archive Documents MNotes NaVlgatlon a tl’avel's Ia hlel'al'Chle de
il | 5 suwi - la bibliothéque, archive directe des
[ ier indésirahl
@l | = Courierindésirebl messages & attachements.
il Corbeile e &
@ = Yues = " Enregistrer uniguement le corps des messages
; appel : TGF LDDMM + Lotus
@ EEE Taous docume {* Enregistrer le corps et les rattachements des messages
-ee[E] Forums —
= } v ezzages e-mail appel : TGF LDDK + Lotus
1 Dossiers = | | |
. Subeur Crakbe Cbijet Erregistrer sous
Outils i
% @ Hetrbert Hilhorsk (T, .. RTL Gestion de cont...  RTL_Gestion_de_conted SRR SISl ST
\/! [ Herbert Hilhorsk,T. .. Vérifier inkégration ... Wérifier_intégration_Don otre ezpace, lotus, a été cré
i [l Herbert Hilhorsk/T. ., 26/0S/2004 1<:28:..., Rappel: TGFLDDM ... Rappel_ TaF_LDDM__ L otre espace, fl, a &8 créé
= « e

ontenu Historique & integre

Option d’archives : Avec ou [ Duwir | Annde
sans les attachements y

[+]

Frévisualiser

«|[=2 =|[mPrésent « | [H.Hilhorst «|[E3 <]
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IBM Lotus Workplace Documents : fournir des services

documentaires basés sur des standards ouverts

Services de base des Bibliotheques de documents
Réservation (check-in/out), Gestion des versions, Recherche,
Sécurité

Intégration directe avec les autres applications collaboratives
de Workplace.

Administration réduite a travers une infrastructure
d’administration mutualisée avec les autres composants
collaboratifs de Lotus Workplace

Compte utilisateur en Auto-Provisioning
Plus besoin de synchronisation des carnets d’adresses.

Plate-forme Ouverte
Client Linux, pour les serveurs et les clients Mozilla.

2} olympic Gold Card Campaign - IBM Lotus Workplace - Microsoft Internet Explorer
Elle Edt View Favorites Tools Help

=isk - = - @ [N 4| Qoeach [wFavorites

Walcorna, Julia Alvarez | Saptembar 3, 2004
Lotus. Workplace

Team Space: Olympic Gold Card Campaign | Retur

L0011 Oisossion arums | Tssues. | Tasks | Calandar,

Document Library

n to Team Space List

[P Hew Falder | [ Import Files | [% New Text Document | [More Actions... =]

Policies

) Please only post current documents

in this folder!
Folders | Documents

Document Library Titla &

(&) all Documents () Compensation
&€ News articles (3 Escalation Process
{5 Plans vew! 3 Grievances rew!
= Management D ttanusgl

&3 Team ([ proposals (1)

oooono@oooo®aoonool

Hide Folders | 5 falders, 50 documents

Search:

Author

Roy Sanchez
& John Speakerman
aF, Susan Predergast

iled r i ng initiaives Q@12 HEW! @ Shuhong Dai

Miguel Santiago
& Cathy Robbins
Roy Sanchez
& John Speakerman
@ Susan Predergast
& Ken Innis

i) <] Page 30f 6 [ Jump to page:[ (3]

Advanced

[H][] Page 3 of 6 »| /M| Jump to page:[ (]|

rodified

7/23/2004
8/042004

9/03/2004
8/042004

9/03/2004
7/12/2004
8/04/2004
6/06/2003
9/2/2004

8/12/2004
8/15/2004
8/24/2004
7/22/2004
9/03/2004
7/29/2004

[ [ nkernet

RNLEY
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My favorites..,

DeltaPacificBank > My Warkplace z
I T

Initiatives | Grace Dumont ! 2 1 amn available - | September 8, 2004
. Documents Members

Document Library

A Irmmpott File # Edit Docurnent Mew... 'rl | Folder Actions=... vl | More Adbions,.. =

Search in current folder for:

|

Advanced Search

Cacurnent Library B Initiatives ¢ Client Services
' Please only post current docurments in this folder!

Showing 1 -7 of 7

i Initiatives |l Hame Author Last Modified
LIlJall Dacuments [T 5 Past Initiatives
'@'Pendmg Drafts [T & credit card Prograrn Propozal S andy Candrick ogfa1/04
& Locked Documents : _
g [T [ credit Card Program budget @l George Mason a7/15/04
5 Past Initiatives r Custorner Walue Prograrm 8 vince Gibson 09/08/04
+ 23 Internet r Cnline Banking Expansion & Andy Candrick 0%/ 04/04
(5 Telephany r online Bapking Market Research @ Silvia Enzo 08/15/04
r @ Strategic Growkh B andy candrick oefzaf04

[

Hide Faolders Showing 1 -7 of 7

-
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Création d’un nouveau Document

23 IBM Lotus Workplace - Microsoft Internet Explorer

File Edit View Favorites Tools Help #’

eﬁack - l\;) @ @ .:h pﬂearch 'E'Il?Famrites eMedia @ 81- “:I_-é: D

: Address |@ http:/lwp 3502 notesdey.ibm. comlwp/mywerkplace/lut/p/_s.7_0_Af7_0_210?WP_CDOGUID=_SD_004GH1G50A06HIU0_BS58LEM =Y WP _RPID=LWP_11_004GH1G5D V\ Go |ilinks ¥

Lotus. Workplace My Workplace | Workplace Builder | Administration | My Favorites w Edit my profile ? Log out

Marketing Materials Welcome, Susan Adams12 BT am available May 11, 2004

Documents LGS
Document Manager . IR |
|4D) 1mport File | | # £t Document | | New v | | Folder Actions w | | o= Actiog= »

=y Sk e il Sk Fow:
E Marketing Materials | [ seareh |

Advanced Search

Microsoft Excel (xls) /

Micrasoft PowerPaoint (ppt) Showing 1 - 7 of 7
| T s e Authar Last Modified
‘ GllAl Documents c Spreadsheet Editor file =
: éPendin Dok Presentation Editor file
. i:j]La:ked Documents %Pendin Drafts
ﬂLcu:k:ed Documents
D Lntus Wrokplace Overview presentation & susanAdamsi2 a0
D ijorl-cnlace Competitive Comparison 3Susanﬁdam5 12 S5/11/04
:.: = =
Ll Ll:|tu5 Workplace White Paper & SusanAdams12 3/11/04
| o
D Lu:-tu5 Workplace Documents Spec Sheet & susanAdamsiz 5/11/04
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: Address |@ http:/lwp 3802, notesdey.ibm. com/lwp/myworkplace/lutfp/_s.7_0_Af7_0_211f.cmd/ad/.arfsa.spf_Actionlistener/.c/6_0_13H/.cef7_0_21L/.pf5_0_16M/.df0?PC_7 0_2IL_ V‘ Go links *

Lotus. Workplace My Workplace | Workplace Builder | Administration | My Favorites

Legal Dncl!meniﬁl RVETERNELREERE 2 u6.doc - Microsoft Word

2

Vl Edit my profile ? Log out

hil
T

File Edit Wiew Insert Format Tools Table Window Help Type a question forhelp = X E
D=EHf S&SAY 2@l v @ 100% -2 BookmanOldStyle - 10 -+ B I U 2
IIE...,...1.......2.....--3---|---4---|---5---|---‘_T

Diocuments

Document Manager

| Save | | Save as Private Draft | | Cancel |

Lotus Workplace Documents 2.0

Document Edit Simplifying document management for users and IT staff

Q Click Open File to begin editing. When you

Title:
|Lntu5 Workplace Documents 2.0 White Paper

IBEM Lotus Workplace Documents 2.0 Highlights

* Provide=z Lotus Workplace users with fundamental document orgamizing, sharing and
handling capabilities

+ Helps uszers easzily access, collaborate, store and manage important documents and
information from a single corporate repository

+ Lets users edit a document, spreadsheet or prezentation and upload it for storage —
even if they don’t have access to the application used to create itit was created in

* Gives users the flexibility to work offline or online, in a securty-rich environment

+ Offers fast, easy search capabilities across multiple document libraries, enabling
users to quickly find the information they need to do their jobs effectively

+ Enables nuzers to save and archive e-mail and attachments to increase operating

File:

uE.ch:

Description:

A white paper describing the benefits of
using Workplace Documents 2.0,

Document Language!

English | efficiencies and adhere to compliance specifications ;I
+ Letz you leverage IEM DE2 Content Manager as a central repository Y
Send a Link @
Maloe the most of critical information assetsl ¥

O Do not send a link to anyone

S|z == 4 | 2

Page 1 Sec 1 13 At 45" Ln 21 Col 45 REC TRK BXT OWR (B A

@ Send a link to these people

Enter the e-mail address of the user you would like to send a link to and click Add.

I 1T 1 s
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2 IBM Lotus Workplace - Microsoft Internet Explorer

File Edit View Favorites Tools Help

@Back - © D @ /:j | search WFamrltes @ veda &) S &z = L)

: Address |@ http:/Iwp3602. notesdey.ibm, comIwp/myworkplace /lut/p/ =.7_0_Af7 0_217/.cmd/ad/.ar/sa.spf_ActionListener/.c/6_0_13E/.ce/7_0_2IA/.p/5_0_16K/.d/S?PC_7_0_21A V‘ . Go

Document Manager

Back to folder | Previous document | Mext document

|":"' Replace | |f Edit| |ﬂ E_qck | | Mare Actions v|

Lotus Workplace Documents Spec Sheet | Versions

A spec sheet for Workplace Documents that covers all features/functions.

o

Lotus Workplace Documents Spec sheet.lwp
created By;: B SusanAdamsiz

last Modified By: & SusanAdams1z

created On:May 11, 2004 12:32 AM
last Modified On:tMay 11, 2004 12:39 AM

IBM Lotus Workplace Documents 2.0

Simplifying document management for users and IT staff
Highlights

» Provides Lotus Workplace users with fundamental document organizing, sharing and handling capabilities

» Helps users easily access, collaborate and manage important documents and information from a single corporate
repository

» Lets users edit a document, spreadsheet or presentation and upload it for storage — even if they don't have access to
the application used to create it

» Gives users the flexibility to work offline or online, in a security-rich environment

» Offers fast, easy search capabilities across multiple document libraries, enabling users to quickly find the information
they need to do their jobs effectively

» Enables users to save and archive e-mail and attachments to increase operating efficiencies and adhere to
compliance specifications

» Lets vou leverage IBEM DB2 Content Manager as a central repositorv
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Depuis le client riche: Importation depuis I'explorateur
Windows (drag & Drop supporté)

1™ Workplace Client I =10] x|
Aa Adiars Tools EdE Wi

: Ml Husincss detals £
Documents ik detail
- 8l AciTes : :
E‘E AC Tast 1 Import Fles... MNew = More Actions = Falder Properties. .
P SR 5 ACTesti b Busineas debails
P e Test
i (61 emith) Thiz Folder contdre al the nformatdon [ e on a dally heds
L v Hama r wpa
i 7wz H Bukhin T Modifad
- us Eluin:ﬁsld:l:cr templ b, doc imuserd@bmoam  Micosoft Woed 3011 A
- w il Eugness Presentation. ppe ImuserSmbm.mm Mzt Fowe ST
-3 18 E]Cnrrpm:.-'ﬂalama shest March2m4.ds  Imuser3@bm.oam  Migosoft Booel 31704
- AL Test = .
E % ot Ei &} Document L. imeserdgbm.mm  Decame 17
5 Al
E]ﬂ Document Manaoer Fu:: cover kethar, doc imuser3fbom, oo Mioosoft Ward 371704
i — T 17
- ATt - FTIS i
E.}'E AepTestv : . 3 2170
E}ﬂ Test Dorument Menager Lack:ir I'a el j + B o B F170
- B Yersiarlb =
g % "-"-'G:: B |Fusiness ketber bemplate ot WA
: « Eil |BLsiness Presentadon.pp: W17

I:' Company Bdanoe Shest_Madch 20041k

F e caver ketterdoc
B | Corporation envekpes dac

4| Flia rame: I j CHEN |

Filae ol type:
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La Web devient une interface privilegiee pour creer

et diffuser de l'information
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Gestion de contenu Web

Contenu Web
* Internet
* intranet
» extranet

| Lotus. Workplace Web
Content Management

About

News & Events
') Strategy & Reports

Welcome to the ILWWCM JumpStart IT Intranet Solution

This is the welcorne note which is within the 'Home' webpage. Flease
go to Content Management - = Home and into the body field of the
Admin & HR web page to change this text.

L L G Aptrix is acquired, strengthening
IBM software portfolio

IBM has announced that it has acquired
all the outstanding shares of Presence
online Pty Ltd., which does business
under the name Aptrix, a privately-held,
Australia-based provider of web content
rmanagerment software. Financial terms
wers not disclosed. ..more

Wedcome to AXA Austraila S
] A T TN W s samrcn
News show rme mare

g ST @z
h . Ah, Aurtraba 1t  beviad baved imerstme and fnancil sereces Sample News Article 4
operatian Yo

il adwaps hims ks, o a4 Haborusl Mtaal [ |
‘Wt [ Salenct arwa of sarent o

Sarmple surnmary ...more

New WebSphere Product

Sample surnmary ...more

Lotus Workplace Web
Content Management

JumpStart Intranet Solution | Home

Personal Intranet

Click below to change
the appearance and
settings on this page

Persanalize

Search

Enter Keyward(s):

Search
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Vue globale des services de IBM Lotus Workplace Web Content
Management

CREATION STORAGE

MAMAGEMENT DELIVERY

Applications, Databases, Web Document Management, Digital Assets

Web Content

M5 ' e —
Word € > II € > € > -
Content Manager LWWCM =1 -
WebSphere Portal Server page

WebSphere p:
Studio

= € > |
— |

: € ——
(Rich Text) Domino/NSF

Notes (

Web page

mContent Creation H|BM DB2 Content Manager ®ILWWCM: Java Edition &  HIBM WebSphere

Tools mIBM Lotus Domino/ IBM Domino Edition Portal
H|BM Lotus Notes Lotus Domino Document ®|BM Lotus Workflow BHTTP Server
Manager

E Q M 21
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Eléments de contenu

Jump5Start Intranet Solution | Home

e e
Logo * Content Management

Admin & HR

10:10;

Fri ',Feli"-.lla, 2004

Welcome to the ILWWCM JumpStart IT Intranet Solution

This is the welcame note which is within the 'Home' webpage, Please
go to Content Management - = Horme and inta the body figld of the
web page to change this text,

Aptrix is acquired, strengthening
IBM software portfolio

IBM has announced that it has acquired
all the outstanding shares of Presence
Cnline Pty Lid,, which does business
under the name Aptrix, a privately-held,
fustralia-based provider of web content
management software, Financial terms
were not disclosed, ...more

Mews show e more

Sample News Article 4
Sample sumrmary ...more
Mew WebSphere Product

Sample summary ...more

'

Personal Intranet
Click below to change

the appearance and
settings an this page

Personalize

Personnalisation

Search

Enter Keywordis):

Zearch

Recherche
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Cinématique d’affichage du contenu

Les composants sont des objets:
-Configurables

-Ré-utilisables P~
g AT T T .. caminleta naae
e P e SOTIPISEE pags
Exemples : P Sy
[ I
-Menus W I Q@\d‘@“ page components
-Navigateurs —
-Tableaux < | \ page design
-Applets -~-x_h,~_\?v//f
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Acces et édition du contenu

Modification du contenu en fonction
des droits de l'utilisateur

Possibilité de pré visualiser le
document avant publication

Possibilité de changer le modele du
document

Possibilité de créer un brouillon a
valider avant publication

Acceés a I'historique du document

=101

jnahon.lotus, cam Adrninistratar

a IBM Lotus Workplace Web Content Management-Clean Desk Policy - Microsoft

Refrash | Help

Lotus. Workplace Web Content Management

“Jﬂ[ﬂﬂE

2 & |

Preview Cormponent Manager.., Apply Termplate..,

3 clean Desk Policy

E B &

Close Save Save as..

- Properties | Contents T Profile ] wforkflow T Security ] Histary l

Surnrnary of clean desk palicy

PreBodyl

Caomponent... | o

PreBody2

Caomponent.., | o

Body

S »|z|y| E== E=sE W 8w

I-- Font --

' Rich text £ HTML

sample body
odified after the creation of a draft .. -
4| | _’l_l

[ | | |BELocalintranet Y

|@ TabPane.update, activating Contents tab DOME

24
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Les documents sont de plus en plus associes a du contenu Web
et a de l'information provenant d’applications métier...comment
garantir la cohérence globale de I'information ?

La dynamique des portails
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Exemple de portail intranet

e-Learning

Homepage settings | my Profg

\

Services
personnalisés
par '’employé

Personnalisation

des liens
Contenu

personnalisé

w3

=+ GETIT

op :’t% SEARCH EXPERTS
reavel Home |/ |SEARTHERRERTS

Read ermail

2end ermall

Motes Address

Messagerie &
Calendrier

Calendar

Eﬂ? Schedule Meeting

Technology Group announces _
Es 2000 : « +
» _ realignment Luis H Rodriguez [0 B U
Aitline Information Mew design services business unit, SMTWTF S
Travail en Car Rental increased focus on advanced foundry
. . . sgrvices [Techology Group] [read] i
équipe virtuel fmexCod gtglg:sl Chanmels = 1234567
IEM Maps & Direction John Kelly, Linda Sanford and L 91011213 14
Team Rooms John Joyce di?cuss recent Trouver des 15 16 17 18 19 20 21
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ARMOMK, M.¥,, October 16, 2002 . . . IBM today announced third- quarter 2002 [ Technology
results from continuing operations of $.99 diluted earnings per common share Il Scrtware
compared with $.97 in the third guarter of 2001, Third-guarter income from [ =lobal Financing
continuing operations was $1.7 billion compared with $1.7 billion in the 2001 third [l Erterprise
quarter. Revenues were $19.2 hillion, flat {down 2 percent at constant currency) Investments

compared with the third quarter of 2001.
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