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¢, Qué necesito para realizar mi trabajo?

= Aplicaciones, procesos

= Datos, documentos, informacion

= Herramientas de comunicacion

= Contactos, interaccién

= Conocimiento, experiencia, habilidades
= Un espacio de trabajo

= Flexibilidad. Conectividad

= Un método (o varios)

= Vinculacion, estrategias, objetivos
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Espacios de trabajo

[

Archiva  Editar Ver Ir

Marcadores  Herramientas  Ayuda

(ﬁ - E> - % @‘ |D https: /fw3.edc.ibm. comwp/myworkplace/\utfp/_s. 7_0_A/7_0_HF/.cmd/fad/.ar/sa.T5c30eee3/.c/6_0_D6/.cef7_0_HH/.pf5_0_D3/.df3?PC_ ﬂ @ Ir HQ, |

—

Mi trabajo

Bienvenido
Correo
Agenda
Documentos

Team Collaboration

Espacios del equipo

Mi trabajo

Plantillas

| Todos los espacios del equipo |

Espacios del equipo =]
| —jt—hl.ueva... || + Agregar a Favoritos ” — Eliminar de Favaoritos ” G, Buscar...
Maostrar: Buscar espacios del equipo:

| |

Subprograma PeopleLinksApp started

Aplicaciones Pagina 1 de 3 El El Irala pE’lgina:
Reuniones Nombre Favorite  Plantilla Propietaric Ultima sctualizacion Eliminar
electrénicas
Aprendizaje DHBDE Workplace effort Proyecto de equipo, ampliado Adam Ramsay 11/02/06 01:05
Bisqueda D [ Proyecto de equipo, ampliade Eryan K. Gury i1i/02/06 01:05
I:‘Tst TesmPBroject Proyecto de equipo Stephen V. Gill 11/02/06 01:05
D E62 Discussion Room Sala de conversacién Dwaipayan Baneree 1i/02/06 01:05
I:lUP‘T—CORRAL Proyecto de equipo Selkhar vaddadi 11/02/06 01:05
I:‘Ani's Project Place Proyecto de equipo, ampliade Anindya Sanyal 11/02/06 01:05
D ISSL Water Cooler Sala de conversacian Ann-Marie Darrough 1i/02/06 01:035
D DCS Minchen Proyecto de equipo Marcel Reiher 11/02/06 01:05
D MyTest Proyecto de equipo Carlos Luz 11/02/06 01:05
D LMD Proyecto de equipo Mickael Jauneau i1i/02/06 01:05
Pagina 1 de 3 E @ Irala pE'lgina:
| w3.edc.ibm.com .
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Archivo Editar Wer Ir Marcadores Herramientas
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IBM. V

CRM del equipo Lotus Espafia

|

CRM del equipo Lotus Espafia Volver a Espacios del equipo

Inicic dal equipo de

Agenda de equipo

ventas
Planificar | —*Mueva entrada || -*\—N.ueva reunién electrénica || 4 Editar || 1fij Suprimir || ) Actualizar
Ventas
War: Hoy es 14 de febrero de 2008
Documentos
Debatas 4] Febrerode 2006 ~ [}
Semana & Semana 9
Buscar
13 Lunes 20 Lunes
14 martes 21 martes

[188 11:00-12:00 Seguimiento de oportunidades|

15 Miércoles

22 Miédrcoles

D 88§ 11:00-12:00 Evento de Telcos D fo3 Forecast
16 Jueves 23 Jueves
17 viernes 24 viernes

I:‘ & 14:00-15:30 Comida con Carlos Luz

18 sibado

25 sidbado

19 pominge

206 Dominge

Tareas de equipo

—)+‘\—N.ueva tarea...

HELIEE

Mostrar: | Tareas abiertas

Pagina 1 de 1

« Tarea Asignada a Fecha de vencimiento Priaridad
Invitaciones Lotusphers (no asignada) 20/02/2006 1
Cearrar resultadoes 2005 8Dal‘lie| Olmo Chica 21/02/20086 1

Pagina 1 de 1

Hitos

|'*- Nueve... | |./ Editar| |ﬁ Suprimirl |"'! Volver a documentos de formulario

Nombre
Lotusphers Madrid

Fechz
01-Mar-06

Autor
8 Daniel Olmo Chica

Creado
14-feb-06 10:19

Ultima modificacién
14-feb-06 10:19

Vacaciones

Realizar un seguimients de

Descripcion

Telcos |56 23
Media |35 12
[ ttitties [32 29

m? -0

las vacaciones dal empleado.

| —*: Nuevo... I il Suprimir

Acciones -

Mostrar: | Todos los elementos |

Subprograma PeoplelinksApp started

w3.edc.ibm.com (7 i
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IBM, Workp

CRM del equipo Lotus Espafia

CRM del equipo Lotus Espafia Volver a Espacios del equipo

Inicie del eguipo de Contactos del cliente
wentas

Planificar |-*; Nuavo... | |f Editar| |ﬁ Suprimirl |4"':| Vaolver a documer

Apellido Correo electrénico de trabaj
Documentos Manzanegue oscar@acme.es
Debates Nombre Correo electrénico personal
Cscar
Buscar Telefax
Segundo nombre
Empresa
Nombre de titulo Acme Inc.
Director de informatica B
Direccion
Nombre de visualizacidn Via del Coyote s/n
Teléfono de trabajo Representante de ventas
9145872079 Daniel Clma

Telafono mavil
877245073

Teléfono de casa

Autor
& Daniel Olmo Chica

Creado
i4-feb-06 10:28

Ultima modificacién
14-feb-06 10:28

C
@
-
[==1.a

Tareas de eguipo
Seguimiento de ventas
Ferspectivas

Hitos

Enlaces

Problemas

Hoja de registro
Preguntas mas frecuentes
Directoric de empleados
Direcciones

Contactos del cliente
Asistencia

Anuncios

Agenda

Personalizada

Foros de debate

Agenda de egquipo
Domino Application Portlet
Gestor de documentos
Personalizada

Sala de conversacion

p— - 1
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Ly
Mi trabajo Plantillas —

CRM del equipo Lotus Espafia
f—

CRM del equipo Lotus Espafia Volver a Espacios del equipo

Inicio del equipo de Contactos del cliente
ventas
Planificar Almacenar informacidn del cliente.
Ventas
| —*\— Nuavo... | ffij Suprimir | Acciones - Maostrar: | Todos los elementos |
Documentos
Debates Mostrando 1 - 1 de 1 Pagina 1 de 1
Buscar D Apellido Nombre Correo electrénico de trabaio Teléfono de trabaio Editar

I:‘ Manzansgus Oscar oscar@acme.es 914872079 .

Mostrando 1 - 1 de 1 Pagina 1 de 1

Problemas

Editar elemento

*Nombre: Autor:

Cambio de licenciamienta 8 Daniel Olma Chica

Propietario: Creado:

14-feb-06 10:39
Estado: Ultima modificacién:
Abierto 14-feb-06 10:39
Prioridad:

Descripcidn:

oo AD HO— &S5
Jl-- Font -- ||"Tamaﬁu-- || b

Acme necesita transferir icencias a una de sus empresas en
Francia pero la persona de contacto, que debe autorizar la
operacion esta de ma.cionesl

Subprograma PeoplelinksApp started | w3.edc.ibm.com E ot
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Espacios de trabajo. Aplicaciones de formulario

Vista previa de la pagina principal I Guardar y cerrar | Gu:

Q Utilice las propiedades, los campos y las vistas para dis
principal para ver como apareceran los portlets de form
scabado de realizar cambios, haga clic en Guardar v Ce

Propiedades ! Campas | Vistas

QEscriba un titulo para la plantilla de formulario. Escriba u

* Nombre de la plantillz de formulario (titulo del portlet):
Seguimiento de oportunidades

Descripcion:
[Espacio de trabajo para seguimeinto de oportunidades en «
/Comms. Se conmpane de varias aplicaciones y herramient:

Mostrar descripcidn en pagina principal.

Icono:
i:PII'SPICﬁ\'Ii f;”

3!

* Necasario

 Siguiente |

Propiedades | Campos | Vistas

Nusvo campo

QS&Iu:r_mne un campo que afiadir v, 8 continuaciédn, pulse Si
editables.
Campos de entrada

@ Texto plang, lines Unica
Muestra una linea Unica para el texto plano.

Texto plang, lineas multiples
Muastra lineas multiples para al texto plano.

Texto enriguecido, lineas multiples
Muestra multiples lineas para btexto anriguecida.

Control activads y desactivade
Muestra un recuadro de seleccion Unico.

Seleccion de elemento dnico
Muestra opdones como botones de seleccion, elemento

Seleccion de elementos multiples
Musstra optiones como recuadros de seleccidon o elamai

Fecha
Muestra un campo de entrada y una agenda emergente

Hara
Muestra un campo de entrada y un selector de horas en

> 0 0 0 0 0 0 O

URL
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Desarrollo visual con IBM Workplace Designer

m

Archivo Editar Acciones Aplicacion Disefiar  Ayuda

IMESYY i il Wl SIS |

Aplicaciones de bases... | ¥ || [ Dietario de dientes - Definicién de datos [Mew&shner—ﬁ-mh-insil@] ]

= o vb---u---L---u---z---u---s---u T T B R T - e P S -+
Definicion de datos Main Menu |- First Record | Previous Record | Next Record |- Last Record Selecdionar  Enmarcar

Formularios
## Cuadriculas
Informes
Imagenes

Customer Registration

¥, Controles de disefio

B

]
: e EH
Control de
- - New Customer | i Remove Customer | H Save | C‘;”d?‘;_“’lsnde edicién de
varias lineas
B * Customer Number: I * Registration Date: I — 1
: Botsn Cu?d‘r: de
- Title: I * First Name: I * Last Name: I =
- =4 %)
* o Recuadro Casilla de
Company: I combinado verificacdn
- o 7
. * Address: I Suite: I (=
. Grupo de
- botones Hipervinculo
. *= City: I State: I Zip Code: I radiales
. -
- * Phone Mumber: I Extension: I A% Decoraciones F|I
; abe 1
- Mumber of Employees: |1—99 =l Texto Rectangulo
| O
N = Rectangulo
— redondeado
O =
w Elipse Imagen

Atributos - Formulario

Informacidn del formulario @ Fondo || @ Fuente || @ E\renho|

~ Parametros - Opciones de la disposicion

Mombre: Mew Customer

T

Mostrar regla
Mostrar cuadricula
Ajustar a cuadricula

Anchao: Alto:

[ Activar guardar datos aut.
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., Como construir una plantilla de workplace?

1. Elegir las aplicaciones y herramientas necesarias

=  Desde la galeria de aplicaciones
= Mediante Workplace Designer

=  Con las técnicas de integracién propias del portal y toolkit Workplace

2. Organizarlas en paginas y marcos

3. Crearroles y perfiles de trabajo. Asignarles niveles de acceso

4. Empaquetar el resultado, titularlo y clasificarlo

Plantilla

Espacios de trabajo
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Editar mi perfil | Sign out

Hume| Work Career and life Collaboration

What's new | Edit | = |2

Bl & =] =

Portlets

Currently, there are no new items available for
this section.

Software

Currently, there are no new items available for
this =ection.

Essential links

Global Print

Your central source for print-related

information, tools to install printers to your
workstation and much more.

2dd link

Forums
Currently, there are no new items available for
this section.

| Edit | =

B Gl =

About w3

About IBM

Buy on demand

Collaboration Central
Customer Referance Materials
Energyautilities Industry

Find WPLC Software in XL

IEM On Demand Community
IBM Standard Software Installer
IEBM ThinkPlace

IEM Trawvel

Learning@IBM
Media&Entertainment Industry
Our Walues at Work
Presentation Central

Broposal Central
Telecommunications Industry
WPLC Software sparklers

IT Tools

i 5 Daniel Olmo's On Demand Workplace

w3 Home | BluePages | HelpNow | Feedback

Editar pdgina | Nueva pdgina | Ocultar herramientas | Avuda

News

|= 12§ Search Pedic =1z

[+ B ]

[+ [+ ]

Top stories Past 7 days =

It's vour call
If you missed last weelk's GLET call, dial
in now for the replay. [Frofiled for
re Europe]
F Top STG sellers rewarded
h Race for Success event in Australia
4 honaors 80 =ellers demaonstrating best
practices. [Profiled for 5TG Sales,
TotalStorage, eServer]
r
£

Unlocking innovation

Did yvou know sale leasebacks can free up
client capital to invest in new capabilities?
Oh, yes it can. [Frofiled for Sales]

We're not like
everybody else

An interview with The Kinks' lead singer,
Ray Davies, about innovation, collaboration
and "our song." [Profiled for all IBM]

Angela Ger, executive sponsor del grupo
Women in Technology

WiT se ha reestructurado en subnets por paises.
[Profiled for Spain]

Hungry for opportunity

IBM and SAP expand their alliance to grab a
bigger slice of SMB. [Profiled for Sales,
Business Partners, SMEB]

Bob Samson: Man of the hour

Shark Man receives lifetime achievement award
from VARBusiness. [Profiled for Sales and Business
Partners]

We're giving away software?

Last year's Gluecode acquisition is today's
WehSphere Application Server Community
Edition. [Profiled for SWG]

In the news Past 7 days =

IBEM prepares ground for mainframe resurgence
Company announces new software developments tools and middleware. (Profiled for SWG &
STG) [Federal Computer Weelk]

Microsoft Search Finds IBM
In seeking to redefine business search, Redmond and Big Elue find each other. [Fed Herring]

Big Blue's Design Guru Mowves Up
IBM Vice-President Lee Green talks about how the world-class tech company is learning to put
design first [Businesz Weelk]

Media Snapshot - May 19

Big Blue's Design Gurd..... Stopping The Sprawl| At HP....From Servers to Service: Dell's
Makeowver [ 1

BluePages

Search type

Name

Search for

[v]

Adwvanced search
Other searches

&) w3 intranet

) 1BM discussion forums
) IBM news articles

) ibm.com Internet

C1eMm Learning (site search)

Advanced search

Market report | Edie B |= |2

& &
Quoted at 9:49 AM EDT on 22 May. Refresh
Sym R o Y ,‘ B
IEM 80.15 -0.13

Wiew full market report
Go to the scorecard home page

™

Terminado

w3.ibm.com [
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@ E> %‘ . @ ’ﬁ hittp:/fw 3.ibm. com,collaboration,

B~ © r [CL |

Collaboration Central
Overview

IEM Collaboration in
Action Framework

Meetings and Events
Teams
Communities
Individual Initiatives

Sitemap

Carporate IT Supparted:

MEETINGS AND EVENTS
Motes 7 calendar
Motes 6 calendar
Audic Conferences®
Web Conferences®
Video Conferences*
webcasts*
Conference Rooms*

TEAMS
QuickFlace™
TeamRoom Plus
TeamRoom Pro
Knowledge Café

COMMUNITIES
CommunityMap
Forums
ActionNet

INDIVIDUAL

INITIATIVES
Instant Messaging™
Motes email®
BluePages

* indicates tool supports
Outbound Collaboration

i 5 Collaboration Central

search w3 [ NG

GO

B s.arch Collaboration Central

TeamRoom Best Practice Winners - What makes them special?

The mission, in 4Q2005, (if they chose to accept it), was for TeamRoom
leaders to tell us about their teams' use of TeamRoom for collaboration.

Great start for new teams
(\'_ Team Formation Impact Guides
*.. % help teams start off right.

Featured events & offerings

Impact Guides
The Impact Guide approach, designed to support
groups of people working together.

TeamRoom Professicnal
IBM TeamRoom has grown up and turned
Professional.

What sets vou apart?
How has TR transformed the way vou work?

Are we collaborating vet?
Callabaration Summit produces results.

Power Up! sessions
Take part in one of our On Demand e-learning
sessions today:

" TeamRoom Plus

" Web Conferences

Worldwide collaboration events calendar
Find ewvents and offerings that can help you
collaborate more effectively.

News

1EM: Untangling Office Connections
Researcher Kate Ehrlich says companies can
streamline innowvation and collaboration through
=ocial-network analysis.

Teamroom Pro + fast forward egual success...
How can you save $125,000 in travel? Ask Richard
Welty.

Communities of Practice

ommunities of Bractice anhancs hucinace and

' ActionNet helps IBM
a great platform for collaboration.”

IBM Collaboration in Action
Framework

Business Thought
Impact Leadership

2
=
=
=

&

The IBM Collaboration in Action Framework is a
cutting-edge strategic construct to effectively align
collaboration and collaboration-improvement efforts
to drive performance, innovation and business
growth.

Reference material

Collaboraticn Imperatives

Delivering World-Class Products and Services
Across Cultural Boundaries

[Michael Martin and Stephen Thewvenin, July-Aug. 2005]

Cuollaboratien in acticn

An IBM Collaboration Framework to enable
performance, innovation and growth.
[Stephen Thevenin. Mav, 20051

"The ActionMNet application pro\ﬂded

Use Collaboration Advisor to select a tool with
implementation & best practices suggestions.

Compare features in the Tools Qverview.
Check out emerging technology in the Sandbox.

[ cCollaboration Adviscr [Erofiled for 211 IEM]
Add selected te Learning@IBM portlet

Collaborate with my client.

Connect with collaboration experts.
Join the Collaberation Tools forum.

Collaboratively Speaking. A blog dedicated to all
things collaboration.

Share a collaboration
success story

Experts on this topic

Proces
1

Howard Smith
IEM CHG, Human Rescurces
Sr. HR Professional, OnDemand
Learning
Ask me about resources on Collaboration Central
Sandy Yarchin
~ IBM CHQ, Human Rescurces
. Specialist - Collaboration & Knowledge
7 Initiatives
Aslc me about the Collaboration Community

w3 home | BluePages | HelpNow | Feedback

Business Process Improvement

Through E-Cellabeoraticn: Knowledge
Sharing Through the Use of Virtual

Groups

F IBM Collaboration & Knowledge

driving knowledge inte action

Terminado
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@ - E> - lg @ @ |' http://meatwad.rchland.ibm. com/security forgchart#orgtable

[} 1BM workplace § Organization Chart g

search w3 [N o

w3 Home | BluePages | HelpNow | Feedback

i ‘ Organization Chart

QOrganization chart
W3 home Display Organization Chart
Rochester home

Name or email addr: |

iSeries Access for Web
project

Toolbox home

Show job title

Show department name
Show people managed link
Show photo

Blue Meeting Show full report to chain

Show Organization

Terms of use

Cafeteria menu

IMT General Manager - IBM Spain, Portugal, Greece, Israel and Turkey

I

mh!
SW Group Executive for Iberia, Israsl, Grasce & Turkey

(B

Sanchez Ricart, Aurelio
Director of Softwara Group
Spain

Morancho Rovira, Josep Osoro Iturbe, Lilao
Software Servicas Manager SMB, Channal and Tala Sales
Manager SWG IMT SPGIT

Lasellas Lopez, Josep Gonzalez Del Val, Sebastian Lopez Diaz, Juan Carlos
Influencars Managar for SPGIT Spain Sw Tech Salas Mgr. SWG Enterprisa Sales Ma

Agramunt Bartolo, Antonio @ aromir Massguer, Tomas Angas Navasa, Francisco Altuna Aspiszu, Miguel (Angs) Cernuda Rego, Monica (1] Tapi
© Castro Paz. Miguel Ange © patanero Henche, Sonia @ Descalzo Gutierrez, Genoveva *CONTRACTOR* @ Andeme fNguema, Rosario *CONTRACTOR® @ Gutierrer Serran, David © Calavia Peralta, Francisco J
@ Harraiz Herranz, Mario Barmajo Calaa, Jorge Juan D Fernandez Lopez, Jose Rameon Andeme Nguama, Rosaric *CONTRACTOR® O Monterna: Mar O Castillo Ame, Jusn
@ Ufian vallecillo, Bilar @ Clamente Martin, Marco Antonio @ Garcia Gil, Nieves @ sroyo Gradillas, Cristina @ redondo Pristo, Cesar @ Conds Logez, Jorgs
© rifion Ledesma, Ernesto © Dapia Gonzalez, Manuel © Garrido vega, Luis @ gafios Rodrigues, Aitor @ Ruiz Mulas, Rebeca *CONTRACTOR* € De La Fuente Mar, Daniel
@ pire Mendez De A, Eduardo Jos @ Echarren Chasco, Rafasl O Gomes-Salles Gar, Nicolas o ruar: n O Ruiz Zanon Manuel 0 Gomez Bemabeu, Miguel
i i Gallego Gomez. Jenaro Martin de Diego, German *CONTRACTOR* @ Caro Julia, Carmen 9 -
© Ric sisniegs, agustin © Garcis De Ls Fil, Fernands O martinez Aranzab, Maris Loret @ Florianc Pardal, Carlos @ merchan arellane, Felix
Hemandaez Bravo, Angel @ Martinez Pristc, Blanca Rosa D Franco, Josd Ramon *PARTNER*® Usandizaga Sainz, Jusn
© Hombrados Archil, Mari Carmen @ Ortiz Crawford, Jorge @ Garcia Ibarrondo. Monica @ yalencia Chicote, Javier
0 Hontoris Alonss, Carlos Pue na, Gerards (De) @ xende, Robert
D Liorents Alvarsz, Joss Luis @ Ribsirc-Dusrts S, Joss Franci [ ] ny Qllg, F
© Martinez Canovas, M. Teresa @ Puyol Pifilela, Juan A (Ignac)
O Rodriquss Nuers, Recic © sscrede Manzsned, Angel
@ Sanches Parez, Aloarte © Scrisnc Sanchez, Deminge *CONTRACTOR®
i ] Yillas Olmeds. Monica Tronchon Ugalde, Carole

Terminado
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Gestion de documentos con Workplace Documents

Team Space: Olympic Gold Card Campaign | Return to Te 4
Document Library 2172

[ New Folder | [ Import Files | |- New Text Document | [More Actions... =]

Policies Search: |
Please only post current documents in this folder! Advanced
| Folders ‘ Documents - L!Ll] Page 3 of 6 »|/»| Jump to PWW'_”E”
Document Library I Title A Author Modified
(&) All Documents ™ (O Compensation 7/23/2004
B3 News Articles ™ (O Escalation Process 8/042004
B3 Plans New! I O Grievances rew: 9/03/2004
&@)Manacament O mManvals 8/042004
&3 Team ¥ (O eroposals (FYD) 9/03/2004
(3 Security ™ ) accessibility policy and requirements Roy Sanchez 7/12/2004
Bl rolicies | T @) pependencies & John Speakerman 8/04/2004
(3 Compensation ™ @) gepend table Q2 @, Susan Predergast  6/06/2003
() Escalation Process ™ ) petailed report on EMCR quality engineering initiaives @12 1w @ Shuhong Dai 9/2/2004
# (3 Grievances rew! V¥ 3] EMCR Project Issyes (full table as of 9/01/2004) Miguel Santiago  8/12/2004
() Manuals ™ @) Emergency procedures v & Cathy Robbins  8/15/2004
CJ eroposals (FY) ™ [ notes on policy efforts currently in proaress Roy Sanchez 8/24/2004
@ Reference Library ™ [£) erocess whitepaper & John Speakerman  7/22/2004
™ @) Quality management issuesQ 1 @ Susan Predergast  9/03/2004
™ [8) Team management policies & Ken Innis 7/29/2004
Hide Folders ‘ S folders, 50 documents )/ <] Page 3 of 6 > ¥| Jump to page:[ (]
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Capacidades de IBM Workplace Documents

= QOrganizacién, navegacion e interfaz
intuitivas

= Crear/lmportar documentos

= Borradores y control de versiones

= Aprobaciones y revisiones

* Reserva de documentos (check-in/out)

* Borradores (incluidos borradores privados)
= Vistas y carpetas personalizadas

= Busqueda de documentos extendida

* Hilos de discusion y anotaciones

* Metadatos

= Gestion de usuarios, perfiles y roles

* Notificaciones, enlaces

Almacenamiento centralizado protegido
Reutilizacion de contenidos

Integracion servicios IBM Workplace
Soporte de repositorios

Integracion con otros gestores
documentales

Ofimatica alternativa

Soporte on-line y off-line

Integracion con sistemas de ficheros
Auto-provision de usuarios

Soporte multi-idioma
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Integracion con Windows y sistemas de ficheros

X

Tidl

J3 3% Floppy (A:)

# e w2033 (C:)

# .2 DVD/CD-RW Drive (D:)
R <o Newvob.m(s)

3 formacion
_Jinformatica

8l Locked Docu..
< Pending Drafts
3 seleccion

. horarios. xls

informacion_c...
informacion_...

inft
inft
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Integracion con MS Office

~ oo e W=

<]

= @ My Fust Libary
&)l Locked Docum

# 3 MyFolder
< Pending Diafts

. | B

File riame:

Files of type:

<

kittp: ffissf 1 90, wna.ibm, com: 9081 fwplp
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]ﬁl Woed Documents [".doc. ".dot. "htm, "html, "url, "0 ° =
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Editores Java para acceso Web. Hojas de calculo

CRM del equipe | s S B R I B T T T R
Inicio del equipo l:i
2 Grupo Acme
Planificar e .
Ventas 3 A.QIEEEITIEH'I # 44131 {28 SItES] Buscar en la carpeta
S T I | e ———
Doecumentos ‘ Banda E =
:'b'b“ | 5 | Aniversario 1 Julio | Mostrand
(6 _ _ _ ConManto  SinManto  Total T e
8 | Motes With Messaging 257 257 o Chica  28/11/05
ER Hotes With Collaboration MET Kj L] a6 T
10 Domine Web Access Messaging 1 1 [eenen At o
11 Domino Web Access Collaboration 102 102 | i
(12 Domino Designer 13 5 18 o Chica  14/02/08
13| _ _ Total licencias vilidas de usuarios Domino 4164 E T
:—; Procesadores Domino Enterprise 32 5 kT il SO o5
ﬁ Procesadores Domino Utility Express 1 1
7] Total procesadores de srv Domino 38
18
(19 Sametime 97 a7
(20 Quickplace 100 100
21
| 22 Procesadores Portal Server Express 1 1
23 Procesadores Web Content Management 1 1 -
24
< ! i j}]
Listo wi.edc.bm.com [ |
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Editores Java para acceso Web. Presentaciones

'] Presentacién comercial para Acme - Presentacién - Microsoft Internet Explorer
Archivo Editar Pagina Insertar Ayuda

B &0 cu| > B £ -le - 3b i u|®dah :

» |~ [ Carpeta de
paginas
- =
niclo =[] Carpeta de
:-Intu * masters
Planifi + E'
Ventas] [» =l Master basico
[ Docum ] Master de titulo ad hoc shared formal activity-centric —
] + b = Master con communication workspaces processes collaboration Fezie
aba
= redla pstrand
Buscar il [) S Master de ___-8 8, 8 rg) {C{/&\‘g .
= madera & a1} /;‘,"\ ﬁ / S la modi
Sl Asx | (252 ) a3s | 22 -
[ () Jardin de . &, a &> o /o3
abuela b os
[+ E)Platanos al 2
chocolate telephone discussion forum CRM system instant meeating b/os
[» (5] vamas a ver la email project workspace SCM system activity explorer e
tele instant messaging moderated chat HR system skill tap Ef
/06
ask a question design a product manage customers discuss a document
managed by each actor managed by lead actor managed by process
Lotusifiery,,, Y sctivare

-1 ¢ ¢ & 23
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IBM Workplace Documents es una solucion para

todos los usuarios

Mi trabaje Pl

CRM del equipo Lotus Espafia Volver a Espacios del equipo & Estoy dis
Inicio del equipo de Gestor de documentos
ventas
Blanificar | iy Importar archivo | | # Editar documanto | ! Nuava - | i Acciones de la carpeta - | | Mas accionss - i
Ventas ; Buscar an la carpata
I,,-" Herramientas |
=
B ]
Debates o
[ Mostrand
Buscar
[ Nombre Autor Ultims modi
Beam del equ t () 0 & 7 R Daniel Olmo Chica  28/11/05
® gt 1 menta:| ||| Remeostracionas
=] <$= ras pandignte; D EGriFicos & Daniel Olmo Chica 28/11/05
& gJlpocumentes bloquaas =
T . D ljpresentacmnes 8 Daniel Olmo Chica 28/11/05
@ B3 Formacién 0O B, R b s o & Daniel Olmo Chica  14/02/06
@ £ rem—ry [ - -
3 ] Daniel Olme Chica 14/02/06
o z 3 Licencias actuales en Acme
® 3 [nvestigacién E a @ Kand ahiosdim a
S B e i | 0 @Cuestmnario s so.tniﬁ Clme Chica 14/02/06
i @ lju!m.dll !ﬂ;f I
® (5 sequimignte d¢
# (5 Talavantss
# (5 venta de soluci
® 3 ventas di a5
] Ijﬂgociacicnes
@ (3 parspectivas
[ N ey P -2

"{- . il ] m
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IBM Workplace Web Content Management

Solucidon completa para construir sitios Web y gestionar todos
sus contenidos

Componentes aplicables en cualquier espacio de trabajo, portal,
0 proceso de negocio

1 AUTHORING 2 WORKFLOW 3 MANAGEMENT 4 INTEGRATION 5  DELIVERY
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Publicacion y gestion de contenidos We
'@ 1BM developerWorks : Workplace - Mozilla Firefox ==

Archive Editar Ver Ir  Marcadores Herramientas Ayuda ':}

@ = |:> - @ @ IE http:/fnnnn-128.ibm.comfdeveloperworks fworkplace

Services & solutions

| Support & downloads | My account

developerWarks

IBM Workplace™

lTechnical resources tor 1IBM Workplace software

My developarWorks

eServer Updated 17 Jan 200
Welcome guest

Lotus Top story -

p— Announcing Workplace Collaboration Services -+ Sign in

2.6 . . -+ Register

Tivoli IEM Workplace Collaboration Services 2.6

pe— provides a complete and integrated collaborative
WebSphere platform. More = Spotlight
Workplace - Announcing IBM Workplace Designer 2.6
= Naw to Workpl

S = =) - Try the new IBM Workplace for Business Strategy Execution showcase

- Products :
o (s B Fast path to Workplace I - Read the January 2006 issue of IBM Workplace Today

i i - Download the new IBM Workplace Services Express 2.5 Tuning Guide =
- Downloads -+ Workplace Client Technology Waorkplace Services Express y

= Learn more about Workplace Forms Viewer, Designer, and Server from the white paper,

* Live demos "Owverview of Workplace Forms"

-+ Workplace Collaboration Services - Workplace Sclutions

- Technical library - Workplace Designer - Worlkplace Web Content - Register for a three-day IEM Workplace Collaboration Services 2.5 showcase account

- Training - Workplace Forms Management
- Support
- Forums B communil
o Downloads and CDs - Understanding security in IBEM Workplace Web Content Management

IEM Workplace Web Content Management is a great tocl for managing and working
with your store of corporate data. But did you know this product also offers a full range
of sacurity-related festures to keep your sansitive information ==fe from prying eyes?
Read this article to learn more.

Emerging Workplace technologie
from alphaWorks

-+ IBM Passport Advantage
-+ IBM Software On-line Catalog

-+ Downloads

-+ Toolkits and tools

-+ IBM Workplace Scluticns Catalog

- MP2 Catalog sample component
Java™ technology Download the MP3 Catalog sample component for IBM Workplace Designer and store
your MP3 files in IBM Workplace Collaboration Services or [BEM Workplace Services

Ijnp:xsn rce = =
- press.
Open sou Learning resources I

. - IBEM Workplace programming model overview
Power Architectura™ + New to Workplace -+ Webcasts This article presents a high-level review of the IBM Waorkplace programming model.
Learn all about composite applications. templates, components, and more

S0A and Web services -+ Workplace Teday: Monthly -+ Demos
N technical articles N - Ericom PowerTerm WebConnect for IEM Workplace
Web architecture  Workplace Technical Articles -+ Workplace Redbooks In this article we introduce you to Ericom PowerTerm WebConnect for IBM Workplace, a L
B T P + IBM Workplace site new product that lets you access Linux and Windows Terminal Services applications
— + Workplace Documentation : through IBM Workplace technology.
Tutorial -+ Sample IT projects - Configuring SSL with IBM Workplace Collaboration Services
Iback - futorals You can never be too secure these days -- and this article explains how you can make
your IBM Warkplace Collaboration Services environment safer from unauthorized eyes,
5 I - Introducing IEM Workplace Forms
Related links - Workplace Client Technology, - Waorkplace for Business Strategy In this article, we |r|trud_uce IBM Workplace Forms, the newest an:_ldltlcm to the IEM
. ISV raesources . o . Workplace product family. Learn how IBM Workplace Forms can improve the look and
Micro edition support page Execution support page FFici £ the f “wihich £ + |
. alphaWaorks (emerging N efficiency of the forms upon which many of your corporate processes raly.
-+ Workplace Client Technology, -+ Workplace Forms support page

technologies)

- IBM Academic Initiative
- IBM Redbooks

- IBM Press books

Micro edition - Enterprise Offering
support page
-+ Workplace Collaboration Services

- Workplace Services Express - More content LSRN
support page
-+ Workplace Web Content

S‘L'met page . Management support page s pi
+ Workplace Designer support page 1oy \worlnizce RSS support feed||| - Workplace software solutions brachurs (PDF)
-+ Workplace for Business Controls « workplace executive brief

and Reporting support page

http: ffwww.ibm.com /software finfo/ecatalog/?s_TACT=105AGX79&5_CMP=WP
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Publicacion y gestion de contenidos Web
AO Education

Archivo Editar  Ver I Marcadores Herramientas Ayuda elLearning Case discussions

@ - E> - % @ |D htt|:|:waw.aofoundation.org!pormlprsfpcrmlﬂutﬂ:l,{_s.?_[J_A‘bgiimiccases I

................................................ submityourcase | A "dynamic" case discussion printfis page iz

How would you treat this case ?

How the "dynamic” case discussion works:

. Evaluate the fracture

. Add your treatment proposal
. Rate the other proposals

. See the treatment solution

N N

: Current

. Discuss the treatment solution

L

Please only add comments in English.

February 2006 Case

A 48-year-old man involved in a car accident suffered a fracture of his|
left leg. The solution will be published on 2 March, 2006.

treatment proposa

December 2005 Case

Fracture of the left femur, femoral neck, left tibia, and open book
pelvic Injury.

treatment propozal | treatment solutio

April 2005 Case

This case concerns a 14-year-old youth weighing 85 kg who suffered

a motorcycling accident.

treatment proposal | treatment solutiol

November 2004 Case

ﬂ 31 years old man suffered an isolated vertical-shear injury of the
| | pelvis after a fall of 6 meters.
http: /fmww . aofoundation.org/portaljwps portal/lut/p/_s.7_0_Af7_0_844/(.and/ad/.ar/sa.org.ao.portal. tksy: treatment proposal | treatment solutio

[l
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Cliente rico

Escritorios Web Pervasive

= 33

Contenidos Datos Directorio  Aplicaciones Host Procesos de

negocio




| IBM Software Expo 2006 . Madrid, 23 de mayo

Tecnologia de cliente rico

Bajo
Cliente rico
gestionado
UC J\‘JIJA
s de po
9 < K\
[t
JQIJJJ
ervidor
n:lJ,J
Alto
Basico Complejidad de MNGER

aplicaciones

Cliente/servidor universal

Ejecucion de I6gica de negocio
Almacenamiento local

Trabajo offline

Cualquier aplicacion

Cliente gestionado

Seguridad
Provisioning
TCO

Cliente de SOA
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File Edit Wiew Actions Tools Create Demo  Window  Help

| 2, 2 IaAmAvailable -

Search ing Search for:

- RCP SDK Call Center - Sample Application v.2.5.0
Mes;;ging Current user; wpsadmin has been logged in since: Thu Mar 10 19:37:24 PST 2005
™
I'J!;) Trouble Tickets Mavigator
Lobus Mates Yiew All Tickets . .
§ *3" g View My Tickets B¢ Create Ticket ik »n = B
.ﬁ.ctivitﬁxplurer = F?Iter By Priaricy Ticket ID Stakus Created Title Cner Cateqgory
b = F!Iter By Status. ™ TTwPsadE0d  Mew 03/10/2005  Can wou copy the Inkernet onto this ... Hunter Medney Hardware - Lap.,
.'\ (= Filter By Severity ™ TTwPSAdE96  Mew 03/10/2005  I'mhaving a problem connecting to £, wpsadmin Hardware - Acc.,
Documents M TTWPSA4E97  Mew 03/10/2005  This is a ticket title, Chris Riner Hardware - Acc..
i‘-\_b s ™ TTwPSA4900  Mew 03/10/2005  Can wou copy the Inkernet onko this ...  RajBalasubram...  Hardware - scc.,
O <naces ™ TTwPsad90Z  Mew 03/10/2005  I'mhaving a problem connecting ko k... David Sakole Metworking and.
- ™ TTwPSA4903  Mew 03/10/2005  This is a tickek title, Hunker Medney Intranet Applic. .
L““:‘ ™ TTwPSA4906  Mew 03/10/2005  Can wou copy the Inkernet onto this ... wpsadmin Microsoft Excha,
.ﬁ.ppli-:.atil:uns ™ TTwPSA4907  Mew 03/10/2005 My computer crashed! Miall Murphe: Hardware - Acc.,
r a Web Links W ™ TTwPSA4910  Mew 0371042005 I have just received wour software, ... RajBalasubram...  Business Applic. .
g ﬁ‘* Create FAQ .5@, Refresh B TTWPSA4391  Mew 03/10/2005  This is a tickek title, Chris Riner Metworking and.
Web C-:unﬂFeLenl:es B TTWPSA4393  Mew 03/10/2005  Where is the "any Key"? RajBalasubram..,  Business &pplic.
\-:""( ?‘:z Hardwar_e - Warkstation B TTWPSA4398  Mew 03/10/2005 I have just received wour software, ... Hunker Medney Business Applic. .
i & Networking and Internet || 5 rryocigeon  pew 03{10{2005  ‘Where is the "Amy Key"? David Sakole Microsoft Excha,
¥ B TTWPSA4904  Mew 03/10/2005 I hawve just received wour software, ... Miall Murphey Intranet Applic. .
g B TTWPSA4905  Mew 03/10/2005  Wwhere is the "Any Key"? Hunker Medney Intranet Applic. .
WWeb Browser B TTWPSA4909  Mew 03/10/2005  This is a tickek title, wpsadmin Hardware - Lap..
Iﬂ B TTWPSA439Z  Mew 03/10/2005 I have just received wour software, ... Hunker Medney Microsoft Excha,
- B TTWPSA4395  Mew 03/10/2005 My computer crashed! Salvatore Mazz...  Hardware - Acc.,
B TTWPSA4901  Mew 03/10/2005 My computer crashed! Raj Balasubram...  Intranet Applic..
< >
Trouble Ticket deleted successhully ﬂ cinling




@ 1BM Workplace - Activity Explorer =JoEd
File Edit View Actions Tools Help
Activity Explorer -
IBEM Workplace
Search in: | People Finder [v] Search for: ‘ﬁ & Iamavailable =
— = - . B - X
-y - Correo integrado <h B =
o : . ¢ -
Mail e llient Sirategy June 1o onnl | ST FECVEY nepy/Add + Refresh i 0 & ] vw e = ov = S work (1)
- |_|_ . |Cc:unt | - 2 Marty Moore
|t§§§ AppS LOtUS NOtes iZ Susan Adams
- Y HS inux Persistent Chat 0 (D) Tue Tom Tompsan
LWSNM Cres L. hargained for? Persistent Chat 0 (0) Tue
\E\r:# - Actividades ctivity - be gentle! Shared Mote 0 Tue (
Modibed:  Tue 02/78/04 11:71 | ry reaching Acme again Persistent Chat 2 (0] Maor |
5 ~ | Documentos
" Meme
Documents
& - Apps: SAP, Citrix,, ...
Applic.aunns < ] 1 | [ ¥
\a's - Team Spaces, foros, TR Calendar vix
Team Spaces ¢ Thursday 15 ¥
Fa| .
N - Web Conferencing - -
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e - Learning m (3] | 30
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Tecnologia para cliente rico

@M. Herramientas de productividad de IBM

= @"  1BM Workplace

B@F-Oo-%F-T~ B~ L2 A -@marfacl | 2-c -« & fwo% [v]

IEnmbezadnl I.ﬁ.rial Izﬁ.l?i H|£‘§'|§|§§ §|EE iIZ i=v2E =

IBM EMEA TECHLINE |

SiziINg AND PLANNING QUESTIONNAIRE

WoRKPLACE COLLABORATION SERVICES 2.5
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Tecnologia para cliente rico

f

)

Eile Edit Wiew Actions H=lpo

& Available ‘ £ Las Vegas, NV, US ~

—

Q &

Quickfind: I
: A Alfonso Carabantes Alamo
& Andrés Gorostidi - 53950

File Edit WView Actions Help

g 8™ O

A& Angel Sagredo Manzanedo

& Bruno Marcantonio

& Monica Garcia - 53914

A& Pep Morancho - 3917 - 5629 - 8266
& Soledad Pradanos - 67653 - 53819

A Jorge Juan Bermejo Celaa
SWG T Architect, SWITA Telefonica

334-66871 /28002 Spain, 28002 Spain, ES

i (A Yolanda Mendoza - 53939 - 66162

= S8 PMs (214)

i WFY Dee Fleming

[ 8 Stephen Londergan - PM QuickPlace
B2 Profesion (1/5)

& B. Buckingham
23 sametime Dev (1/2)

+ S8 SEs (6M12)

H- B3, Support (47)
L8
Sz
o

SWIT (TH2)

Telefonica (4/10)

Ventas (7/14)

& Daniel Olmo Chica

&3 Joan Lazaro - 3910 - 8110

| am active, AM-9217

Daniel 0lmo te tomas un cz
Chica
Jorge Juan SIP
Berm...

! sip:bajo@cafe
Daniel 0lmo ok
Chica

* gu eraro ha
Daniel 0lmo Jorge estoy wig
Chica

* estd TODO

a8

& M. Teresa Martinez Canovas
A maitem@es.ibm.com - Maite Masso Girona/Spal
€ Merce E=cuer Julien

& Oriol Cirera Dotti

BuddyMote | WeatherHead | Local Services | Sametime Ne

Lotus. Sametime

ISV Plugins for you to sample!

Hew plugins have been added to the Get Plugins

(hitpuisametime.tap.ibm.comiindex.php?option=com_content
task=category sectionid=5 id=7 temid=11) page! These plugins are part of

the Sametime 15V integration guide, which is downloadable from the
Developers link. Acronym ExpanderRecent BuddiesEmoticon...

Mar 2006 04-45-29 0100
Connected

RECCORD
Call
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Tecnologia para cliente rico

File Edit View Action To Window Halp

Welcome |[§8 Mail (4~ )|k Activities (5~ |[ Bl Calendar (2~ ||[ &% Contacts ‘gﬁ Sales Leads | 27

@ newlead @ Search (B Edit

Customer Opportunity Revenue Status

Sales Leads

©E| (&d| Ed

= Central
5 & Ctomer Scoletti Construction Upgrade $50,000 Initial Contact 04/05/2005 OP Tools deal
by Name Wilder Construction Company  Expansion $100,000 Initial Contact 06M4/2005 @ Sales Lead- OP Tools :I
by Number Washington Home Builders Replace existing $50,000 Follow up 0BM4i2005 = Mere on OF Tools deal
B by Region Arturo Remodeling Upgrade $100,000  Initial Contact 06/22/2005 [7] Competitive products I
£ sales Halversen Remodeling Mew installation $125,000  Initial Contact 07M9/2005 } 5/01/05 Sam Curman
® 5 SQLView = Northeast A— -
Kravitz Contractors Uparade $50,000 Fallow up 06/06/2005
Kilgore Builders Replace existing 5125000 Follow up 06M4/2005 [ 'l
| OF Tools Expansion $125,000  Initial Contact D6/M14/2005 rﬂ““'bh bt
Minto Landscapers Uparade $75,000 Initial Contact 061442005 = Related Contacts (1)
Sanders & Sons Expansion 575,000 Follow up 06/20/2005 @, Pierre Dumont
Retro Restoration Mew installation $125,000 Proposal 06/22/2005 Anna Bauer
Hines Environments Undetermined §75,000 Inactive 0B/30/2005 Manifa Shani
Wehster Electrical Upagrade $25,000 Fallow up 0710142005 & Lukas Geiger
Rainbow Painters Expansion §125000  Follow up 07/06/2005 (B My Eodiicty (ad)
Hooper General Contracting Expansion 150,000 Proposal 0712002005 __
Da Ponte Plumbing Expansion $125000 Inital Contact 071252005  |ywfill @ Retated Feeds -
. Reuters Business Headlines
Similar Proposals ; Projections CRM Sales History Sales Discussion
Actions~ Search Actions - Query Get Quote Actions - | Commercial Development N...

pu

I 3 |

OP Tools Projections Customer OF Tools

Type (Commerca | v)
Current Volume | $560,000.00

. Legal Structure
Aegean 11/15/04 g, Brian Hooper g n
Hines 01/2505 Anna Bauer Annual Revenue | $15000.00.00

F&J 06/30/04 2 Anders Rietsema = Today's meetings
BFo O Home ¥ 9:30 Business Discussion

1:.00 OP Deal Meeting

Caz 04/19/04  Anna Bauer

BFT 1029104 £ Lloyd Harvey
Minto  02/19/05 &% Brian Hooper
Tri-City 03/01/05 & Lloyd Harvey

Related meetings
Today 1:00 OP Deal Meeting
May 05 1:30 Meeting with Monifa
May 18 3:30 OP Tools Meeting

B&BGC 07/21/04 & Brian Hooper
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o
Archivo Editar Ver Ir Marcadores Herramientas Ayuda {:}

@ - E? - g @ @ |D http: fjc2cpilot.sbylab. sby.ibm. com: 9080,/C2CWeb/search. jsp @ Ir |@, |

NS
QuickCall Search

Fleaze enter the name and click "Go" to find IBEMer to be contacted.

| |
I Mame: |Jurgeﬁ«gui I | E
| |

4 results found, Qick the name to call the corresponding person via QuickCall.

Name & employee information Contact information

Aquilar Alfaro, Jorge

*CONTRACTOR* E-mail: jaguilar@cr.ibm.com

Select a building Motez mail: Jorge Aguilar/Costa Rica/Contr/IBM@IBMCR
Sametime status: Sign in to Sametime

Aquilar Rosas, Jorge Luis Phone; 52-55-5270-5056 (T/L: 879-5056)
MLG Mobile: 52-55-2299-3257
Procurement Technical Services E-mail: jlaguila@msxl.ibm.com

Maotes mail: Jorge L Aguilar R/Mexico/IBM@IBMMX
Sametime status: Sign in to Sametime

Aquilar La Torre, Jorge Alberto Phone: 51-1-625-6114 (T/L: 836-6114)
1010 E-mail: jaguilar@pe.ibm.com
SOP.SVCS.AVANIT NCO Motes mail: Jorge Aguilar/Peru/Contr/IBEM@IBMPE

Sametime status: Sign in to Sametime

Aguiar Cayetano, Jose Jorge FPhone; 34-91-3976611 x51593 (T/L: 60014)

1 Mobile: 34-609 075 872

E-mail: jorge.aguiar@es.ibm.com

Motes mail: Jorge Aguiar Cayetano/Spain/IBM@IEMES
Sametime status: Sian in to Sametime

Terminado [
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Notes signature Make another call

QuickCall

Calls and =ets up a voice connection between the two numbers you specify (Call by phone) or

FALDQ Sign out

between Voice Client and the number you specify {Call by PC Voice Client).

Aguiar Cayetano, Jose Jorge
1

Premium Service Manager

E-mail: jorge.aguiar@es.ibm.com
Motes mail: Jorge Aguiar Cayetano/Spain/IBM@IEMES
Sametime status: Sign in o Sametime

I| Call by phone l Call by PC Voice Client

QuickCall Status

You can click the 'cancel' link to terminate calling your location. Note: o
wvou will not be able to terminate the call from the web page. Flease han
the call.

Calling Aguiar Cayetano, Jose Jorge at:
Mobile:34-609 075 872

Zall from Olmo Chica, Daniel at:
Mohile:34-626-378510

+ Requesting service...done

Call Aguiar Cayetano, Jose Jorge at: ' Call and connect with wyou at: . .
: + Calling your location...connected
Q Tie line: 60014 O Tie line: 66447 _ _ _
: Calling Aguiar Cayetano, Jose Jorge...trying
O External phone: 34-91-3976611 x51593 : O External phone: 34-91-397
(®) Mobile phone: 34-609 075 872 . {21 mobile phone:34-626-9785 Cancel
O Alt. external: 34-91-4180014 x60014 O alt. tieline: 53383
O other| O Other e
....................................................................................................................................................................... Transfiriendo datos desde w3.ibm.com i EE [

Show help m m

Terminado




| IBM Software Expo 2006 . Madrid, 23 de mayo

clientes IBM Workplace. Dispositivos personales

Windows Mobile

PocketPC 6600
HP iPAQ hx4700/h6340
HP iPAQ h5550/rx3115/3715

Fujitsu Siemens PocketLoox
720

Dell X30

HTC Dopod 700
i-mate PDA2k
Toshiba Genio €830
Qtek 9090

Dell Axim X3

HP iPAQ 4150
MMO02 XDA I
Symbol 8800

Palm

= Tungsten C
= Treo 600

= Tungsten W

Symbian

= Sony Ericsson P900

= Sony Ericsson P910

= Nokia 9500 Communicator
= Nokia 9300 Communicator

Otros

= Motorola M1000

= NTT DoCoMo 900i, 901i
= KDDI BBP (A5505SA)

Hello, susanadams!
; Tuesday, April 19, 2005
|| Welcome to the IBM Workplace mobile
|| client. You can work with your e-mail,
|| calendar, and contacts, and chat with

other users. For

help, see the Mobis

Client Guide at www.lotus.comydoc, or
tap the text below.

Yiew Sync Log
Sync

k

v Online

Preferences

I Am Active

I Am Away

Do Not Disturb

Edit Status Message...




| IBM Software Expo 2006 . Madrid, 23 de mayo

IBM Workplace Collaborative Learning

Motor de ejecucion de paquetes formativos

Gestion de la formacion

Servicios de colaboracion asociados

Herramienta de autor

Modulo de gestion de profesiones y habilidades
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IBM Workplace Collaborative Learning

Acceso al catalogo de cursos
Inscripcion dentro de un curso (clase presencial, online, etc..)
Realizacion de un curso online

[« r=>~@RA

[«~->-0@a

[~~~

Lotus. Workplace Collaboratiy

“ Home

Student Catz

| Lotus.

Lotus.

| Home

A IBM Lotus Le
Fl= Edit Wie

Course Qutline

Student Catalog

Course Offerings

Browse or search the

Keaywords

[~ Search fram cur

Catalog » Offerings

8 Matches
BCS

0 Busingss Consu
IGS

a 1BM Global ser
PCD

D Personal Cornp

[ SWG
Zoftware Group

Class Survey

Class Survey
Course Type:
Wiew Details

Diversity Aw

Designed as a
gender, age, r

Course Type:
Wiew Details |

IBM Safety &

The Safety & H
general and co

Course Type:

o

= Return to Catalog
Diversitv Awal
Course Details 1)

Start Date
11/14/03

11/30/03
12/15/03

Wiew Details

= L8 class survey

e .o |

Course Tools

® Progress Report

= Calandar

FBack » =

Manage Co

Update

Upd

Enrolle

|- Brar
[" Dep
I_ Ear
I— Intr

Man

r— Intr

Done

A http

Realizacion de un curso offline

Ejecutar un informe sobre el progreso en tu equipo

buddy.lotus.com/Ims-lmm/reportdata.do?oid=000000000CF
RS @2 - §BOB|E| K « » M ||@ |

Learning Manj |

-

@b -@ OO0 % B0 -&-@ &0 E D
b

IBM Lotus Waorkplace Collaborative
Learning

Nowember 14, 2003 5:53 PM

User Transcript

User Mame:

Course

Number

Survay Class Survey

Wotkplace10l | Wetkplace: the pawer unleashed
111 Basicl

Customer Service Representative

End Repert

H

B5x11in | O

IR R




& On Demand Workplace | Career and life - Mozilla Firefox
Archivo Editar Ver Ir Marcadores Herramientas Ayuda

qil - E{> - %1 @ |m https:/fw3.ibm. com,fjctd 300 1ps fwps/myportal lut/p kexml j04_Si95Pykssy0xPLMAMzOvMOY _QjzKLN4g3swT JgFiGpyvaRqCKOcAFvY-P_MNxU_QD9gtzQiHIHRUUASHr0Q! ! fdelta /basea4xml L 3ddyEviUd: ﬂM @ Ir @'

)

Editar mi perfil | Sign out

i 5 Daniel Olmo's On Demand Workplace

w32 Home | BluePages | HelpNow | Feedback

Home Work Career and life | Editar pdgina | Nueva pagina | Mestrar herramientas | Avuda

You and 1M news BE

Act Now [i=aliz

There are ne actions at this time. Top stories BluePages
Nuevo Ob]et|V0 en EI Desa I'I'O| IO Global workforce diversity news Search type
i IBM tops for executive women for Sth year; President Name |
Get Personal Profesional . year; Presid P
T Gura g Desarrollo Profesionl ya disporibler | Bush honors ISMer's volurteer fforts; new diversity [l G2

Blog, and more [Profiled for all IBM]

View and update your personal infermation.

Source for knowledge

+ About you n n Enhance your professional learning with IEM press Advanced search
+ Your PBC N otl CI as books -- authored by IBM experts. [Profiled for all
+ Your IDP IBM] Other searches

e-learning selection of the month
What do vour e-mails say about you?

@ w3 intranet

O 1BM discussion forums
O IBM news articles

O ibm.com Internet

Account access

View online statements, check account balances and
more.

You and IBM - Spain GSE

|Ernp|0yee Equity Plan [il E

O 1Bm Learning (site search)

Learning@IBM

Planning Center

Advanced search

Recommendations
Learn about programs, benefits, policies and

opportunities available to you. O Mew Professional Development Guidance [Downle

o e eeee e = Recomendaciones

: this time.

+ Your health - GSE

Booslone sl Add selected to "My activities”

o LLCITIE it Showing 2 of 3 recommendation_s Wiew all
+ Your life - SA —

« Your life - GSE My activities

+ Your career - SA
GSE

n n
Applving CBV [Online Self Study] - Added 14 Mar 2006 [View/Edit] ActIVI d ad es

+ Your care Evervday English (EMEA IBMers Only) [Online Self Study] - Added 1+

Key life and work events

A= your life changes, you may need to update your

=w =l I
FereiE Resources

+ New Know Your Industry [Website]
+ On Demand Business Learning Path [Plan/Roadmap] ecu rs os

Showing 2 of 15 resources  View all

| Ser padres - SA

Career and learning resources

+ Individual Development Plan (IDP)
+ Global campus

+ HR learning - spain

+ Desarrollo profesional

+ Carreras vy profesiones - SA

Learning@IBM home | Recommendations | My activities | Resources | Explore | Search learning

+ Carreras y profesiones - GSE

__________________________________________________________________________________________________________ o

Terminado w3.ibm.com (2
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Launch Course

15C strategy
1SC senior leadership

Careers & education

+ Intemal Leaming Lotus -

niciar n us Lear
Tools &
Archivo Editar Ver Ir Marcadores Herramientas Ayuda (irEm s T rETTE A
Manager information
@ - E} b @ @ |D htn:l:ﬂnbaxaoos.ng.boulder.ibm.comfedl_ © r E Ry e

Iniciar sesidn en IBM Lotus Learning Management System

search w3 [INGNG
B search ints

w3 Home | BluePages

Bienvenido al médulo educativo Informacién del cliente -
Fundamentos

Para comenzar la clase, haga clic en el enlace de abajo. El médulo Informacién del cliente -
Fundamentos se tomar2 aproximadamente 0.5 hora para completar. Mientras avanza,
recibird una marca de verificacién por cada seccidén completada. Si debe dejar la clase
antes de completar todas las secciones, las marcas de verificacién le permitirén regresar al
lugar donde se detuvo. Las marcas se mantendran por siete dias.

|

[EIINICIAR LA CLASE EN VERSION INTRODUCCION ANIMADA (BANDA ANCHA)

[ INICIAR LA CLASE, OGN INTRODUCCION EN HTML (ACCESO TELEFONICO)

*+ RESUMEN

* PREGUNTAS FRECUENTES spyright IBM Corporation 2005 - 2006. Tedos los derechos reservados.

s superpuestos en esta clase, haga clic en el botén

Si encuentra textos o i
. en esta pagina o en el boton Ayuda de la barra de

Preguntas frecuentes
navegacion de la clas

Nombre del usuario

ardt

|daniel.ulmu@es.ibm.cum

Contrasefia
|$$$$$$*$|

Terminado

% Informacion del cliente - Fundamentos

htiB
Este modulo educativo consta de cinco secciones.
Seleccione una seccion para comenzar.

ration

clase, George

no: +1

HelpNow

Feedback

1. Introduccion
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Solucion de informes y controles de negocio

| Fle Edit View Favories Tooks Hebp

My Portal Edit my profilea Adbions

: for Business Controls and Reporting

Hore Exeoutive View Evalustion ©Organization FReports Finandal Reports

WBCR - Documentation Mavigator

we -0

Select a data version: |Current

Tres Wiew

=l

= BIACME

#- BIAP Operations

#. BYEMEA Operations

= BINA Operations*

= B Finance®
= B Accounts Receivable®
| = @Paccount for Sales Transactions
= gPpad Debt

= (R

¥ RPIOoprigtgily Monito
debt sy go uncolleded

Apad
B A

- ([EThe sbility to perform periodic processing relsted to

or not be collecked

WBCR - Documentation Detail

t up| | # Edit| @ Delete| 5 Show Audit Trail

Objective: Bad debt iz appropriately monitored and managed,
Description:
Dutline:

Risks for Current Objective

R Add Rigk

# @Poredit Memos
_'JI':- Deposit Checks -
I~ I A URT IG U WE
Kl ] v |

Search for: Search in:

| IBusinlss unit

My Lists:

names = | @

T tnclude itermns T own indirectly |Flasse select

.|ist:;‘

Total: 2 Displayed: 2
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Solucion de gestion de objetivos y
estrategia de negocio

»Alineacion de objetivos
personales y de negocio

> Vinculacién de
empleados y negocio

» Control y gestion de
resultados y tendencias
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IBM Workplace for Business Strategy Execution

Home Scorecard

Dashboard

Roennie Espinosa
W Eri F

Scorecard for Ronnie Espinosa

Show:

Linkage Path & minh Li v Larost SO All linkages b
o =) Ronnie Espinosa
[ {3 &5 &7 & Minh Li Dbjective: Actual: $2.3 M Stabus type:
Increase AP sales revenus by 109% Variance: -$1.74M
Cennis Michaels
Francis Meriwether
Minh Li
Peter Brown
Stan Carrow
Report Four
Report Five
Seaﬂ:h:l |E]
3
My Alerts s0 1mE3 -10%
“Your status has changed to green: 9 Ronnie Espinosa a & Meng then
SCR C li
arpliance Achieve Revanue Goals Increase China sales re..,
I-\J =k k. I~ = b+
N - ; szvzEo -$2.62M ®17ZHE 2 -B%
bk [ rhra-dk S Minh L ? 2 Surengiin Hattori
red-Maintainspending Increase AP zales raw., Increase Mangolian... ,
[V N | SRV (Y
= _
e sovami  ~$1.74M #0 73 WO -6%
e e 2 Sanjay Ramanuj...
14l I
Es Increase India sales,., N
s0v4m1 -7%0
5 Toshiro Chang
Increaze Phillipine... »
e0viml -9.4%
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Soluciones de cuadros de mando

File Edit Yiew Favorites

Tools

WebSphere Portal - M

Help

Bl Edt Yew Go  Ecolmarks  Yahoo!

zilla Firefox

Took  Help

£ 7 - 0O
alerts P -0 EBITDA S r=-0
Tn-nlhlra
Financials {Wiew all)
. T rakin Fit i v EBITDA in Millions of Dollars Financials
High New Gperating Frofit 4,155,500 |§4,652,000) 10.0% | 11.95% - T |
Medium | New [YTD BOE on track Gross Margin [$2,200,300]42,505,000] 12.0% [ 27.25%
Gales {Wiew all) Raturn on Equity 1.05% 1.87%] 1.0% | 0.84% |s Chart | Details Table
High Hevw |Gl ravel = New nity > i Sales
High | New |Hedddide Qe - Hew opoeriunity > 0 Revanus [$6,032 401 [46,394,345] 5.0% [ 601w okings vs. Quota
Mumber of Hew 320 3a5| 5.0% | 7.95%
MEws (¥Wiew all)] 10 Custormers . .
N 3 N - k O Exceeding Guota
High | Hew |[Maas Corp just scquired Glabe Hetwarke o Average Deal Size |  $75454]  $76,200] 2.0% | 1.01%
Hedim | Hew Achsl Forecast Varance Previous Organizational
- Yaar 4,000,000
Low | Saved [Gian i ngw rner li Headcount 4,504 4,639 5.0%
Turnover | 2.3% 2.5%| 1.0%
5,000,000
Headcount S 71 =-0 ) ) o
Top Opportunities AT -0 [C=owverperforming [ll=Underpeforming
Headoount Details Toolbar
Currant Top 10 Opportunities by Taclbar @) & — ——
Amnount Headcount by Deparrment ¥ Team = £,000,000
F Account Bep Amount Product
1 |Les Paul Roget G99 450 | Metwork:
Chapeau: nnitor HMiles Montgomery
2|pas Simon Wilshire 99,250 Metwork | Jennifer Santos
| |lnsyrance onstor Earl Dutton 7,000,000
3 (L& Monde Bartrand Dutrand 99,250 Network
Manitor | wallace Stokely
4 |Iberics.com Luis Doasoka 99,250 Network Maria Vasquesz waluation *srsion
Henitor
5 Jane Louis 98,434 |Server
Computers Hanager W RED B Financs P
& |Mippon Stesl  Ken Morimato 98,000 Server iy B Cperations
| |Sancern Processor W Services O Sales
7 |Zaps Clark Haas 81,550 | Configurator B Cther
Shinnina ore

£ 7 =0

Local intrarst

| Q Local inkranet
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Presentacion de datos flexible

Multiples
visores para
la misma
fuente

Data Presentation

Enterprise App

Aplicaciones
existentes

Baakings

T veena | o |

/ —ry
atus of Bokings sgarat Plan

| =T ——— ]

Unificacion de
datos en un
solo visor

AMOU—<O0OO0Tw QO
AMIZCHW=200 >0
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RRHH. Gestion de empleados y soluciones
de auto-servicio

Employee

|".ﬁ'.' 3

- Imployvas ([

Eoma s Profls = Pay = Tema gnad Alfendesca & Bemafits = [ermar &

@ Home ¥ [N

Welcame o Direct Accrss Tr=-0 Inbax r=-0

Profile m| iy P |

' Edit or ugsdatn personal information

T T S

Pondesg Spproyvs LS8 el e 1062 L §=5000 S

=01 Pay gt Sack Day 01012005 | This has been scoroved
[T Verw pay crecis
T o Charegd Baw hoddings
* Charige pary check opbions ﬂ %
- BT e T=0
Time and Attendance % == .
* P 1 Dimel OFF [
i absarns . X
%Il l\ Rivad thed Muw Esrefits poboy QR0 ]
Benefits IWEr% :
v current beratits el k- Snaw Fborm policy 220200 5
"-.F* Vpsapte on conitnation -2 7 -E 5
Career ;
hE e QTP Fviles W Employee Directory T =0

< add addisona skils and i

Search by Search Tazt
Irrgkipds Harres &
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IBM on-demand Workplace. ROI

En millones de $
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e-Forms — Hacia el proceso “On Demand”

-|.II

1BM Wor

—9

iplace Forms

Procesos

/ Gestor de contenidos
S ®

4./. . . almacenar, procesar
/ y preservar
3 Rellenar (firmar) y enviar

Valor y ROI

v

Capacidad de Negocio / Proceso
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Formularios electronicos con IBM Workplace

INVESTMENTS

HTHENEIE Brokerage Account Application

Chad Whiting Asseent™ as D e J Pemstia Ascouns? Yes | Wo _’|

Account TYPe cnem ans _| Solicilad ] UnseSeited I Disar. Ch-32 acy. 5999 Acesunls: BBBRA

& mowidual | Estwie™ ] Parinership™ J usiodian for a Minor - Calissral = Aoditional Documents Aequred . ‘ - »
_| doint Terarits A Truse _| comorston® _| Cheartabls Ooganization” | Ivzstmant Cluy / F rm I rl P Ix I P rf t
Applicant Information ruquied by M85 Buls S80a104) and HASE Hulw 2 O u a OS e e ec

ot s TAs Lasttame S5 T [———

Richard amith PRE-99-9000 04-15-1964 ] 1

Wailing Addres
123 Elscreic Form Ave

123 Electric Foem hve

City Slade ZIF Code

I X L N— et e v Disefio de la légica de negocio

2peingfisld

Eifiplepsi
Fure¥dges Bolutions

AIE
firm iof @ stock Rxcharine, &
dealer or olher gec i

Yes, Co

Finangi-

AU of jaint Bpplicant employed by & mei s e —— it | Approving Principal
e e | Signature Disabled

Tesealan Ty E —

bootar Sprimgfield

v" Soporte XML — Xforms

Ipylimsen for Expe, Approving Principal
Partnenshap, Trust,

. e EEE v Integracion de contenidos

User{Tasgss | do/ show attachments. button
wesun Typ | 36/ pop up instrustions dialog

Application Needs Mo Doy 3 =
S elc-rurekdge Solutions</name>

<address>
<city>Springfield</city>
<gtate>MA</state>
</address>
<occupation>Doctor</occupat-
</employer>
</applicants
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Mountain-Sure . .
INVESTMENTS Brokerage Account Application
INVESTMEMTS Chad Whiting Asseent™ as D e _| uuuuuuu ] we _J |
Account TYPE new ans | Soliited o] Unsoseted | g €32 aew. 5998 scosunts. ©58B8
& mowidual | Estie™ ] Parinership™ J usiodian for a Minor | Colisseral = Aoditional Documents Aequred
_| Joint Tenarts A Truse _| comorston _| Chantabis Osganization® _| Imvesamant Club
Applicant Information ruquied by 1
Pt Moy fa tame EET] Bxte of Bims Buscws Fhece
Richard PRE-99-9000 04-15-1964 ] 1 =
Wailing Addres Tty Sime  TF Gl
Springeiels HA W 011
Flaie

2peingfisld

AJE woU o joind applicant employed b
firm of & stock exchangs, & 2
dealer or olher aecuibiac b

=

] Yes, Co

Inanei

</address.
<occupation>Doctor</occupat

</employer>
</applicants

-ormularios electronicos con IBM Workplace

v Formularios “Pixel Perfect”

v" Disefio de la légica de negocio
v" Soporte XML — Xforms

v Integracion de contenidos

v" Firmas digitales y certificados
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IBM Workplace es:
- tecnologia
- productos
- soluciones




| IBM Software Expo 2006 . Madrid, 23 de mayo

v Workplace Collaboration Services

v Workplace Client technology

v Workplace Documents

v Workplace Web Content Management

v Workplace for Business Controls and Reporting
v Workplace Team Collaboration

v Workplace Messaging

v Workplace Collaborative Learning

v Workplace for Business Strategy Execution
v Workplace Dashboards for sales

v Workplace Dashboards for executives

v Workplace Dashboard framework

v Workplace Forms

v Workplace for SAP

v Workplace Services Express
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Catalogo de soluciones IBM Workplace por industria

utions og - i

Archiva Editar Ver [Ir

Marcadores  Herramientas — Ayuda

@ - |$ - % @’ |ﬁ http: //catalog. lotus.comfwps fportaljpor talworkplace

Servicios & Soluciones | Soporte & Descargar | Micuenta

Buscar

Catalogo de soluciones
de IBM Workplace

= IBM Lotus Domino
- IBM WebSphere Portal

« IBM Workplace Client
Technology

- IBM Workplace
Collaboration Services

« IBM Workplace Sarvices
Express
« IBM Workplace for

Business Strategy
Execution

IBEM Tivoli Open Process
Automation Library

Entrada de datos de RSS
Catalog Survey

Enlaces relacionados

« Comentarios sobre el
catdlogo

« Obtenga las soluciones
en el catdloge

+ Suscribase a IBM Portal
News

+ Area de
daveloperWorks
WebSphere Portal

« Grupos de noticias de
WebSphere Portal
(NNTP)

« Grupos de noticias de
WebSphere Portal
(basados en web)

Catalogo de soluciones de IBM Workplace

Soluciones horizontales y especificas del sector para empresas “on demand”

B EICOE: St «<Ec = e

24/01/06

Announcing_RSS Feeds for the Workplace Solutions

Catalog and Sub Catalogs.

Buscar

il
;\l Busquedas mas recientes:

7|0

"Lotus Award", "Ready for", IBEM

Sectores Todas las categorias

1o

- Aeroespacial v defensa

- Automocidn

- Banca al per menor

+ Bienes de consume
empaguetados

- Ciencias de la vida

- Distribucién v servicios al por
mayor

+ Electrénica

- Energia v servicios plblicos
+ Formacidn

- Gobierno

- Medios de comunicacién v
entretenimiento

- Mercados financiercs
- Minorista
- Otros sectores industriales

+ Quimicas v petraleo

+ Sanidad

+ Seguros

+ Servicios informaticos
+ Servicios profesionales
+ Telecomunicaciones

+ Viajes v transportes

IT FACTORY CRM
Salesplace Portlet

Domino Domain
Migration, User
Renames, Server
Moves

Intelligent
Application Gateway
(Domino)

Midas Rich Text LSX

Mas...

Popular =]
WebSphere Portal
V5.1 Sample Code

IBM Struts Portlet
Framework

1BM Websphere
Portal Theme Builder

IBM Web Page
Portlet V5.0

Descom Survey
Portlet

Mas...

Ik

Listo
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¢, El software mas caro del mundo ?

v Solucion completa de portal

v Gestor de documentos compatible y con editores Web integrados
v Plantillas para hacer espacios de trabajo

v" Galeria de aplicaciones colaborativas

v Control de presencia y mensajeria instantanea

v Incluye base de datos y directorio

v Integracién con su correo (Domino, Exchange...)

2.000 € un paquete de 20 usuarios !!!
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; Por qué IBM Workplace?

v Maximizacién de los beneficios
v'Proteccion escrupulosa de inversiones realizadas
v'Disefiado para acelerar la productividad
v'Disefiado para integrarse en el negocio de las compariias
v'Soporte multiplataforma y multi-cliente
v"Mejores practicas e innovacion en colaboracion y Groupware

v" Reduccién drastica de costes
v'Eliminacion del coste de despliegue y mantenimiento
v Independiente de sistemas operativos particulares
v"Homogeneizacion de plataformas. SOA

Basado en tecnologias estandar

v'Lo que garantiza la integracion, el soporte y la oferta de alternativas
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¢, Qué necesito para realizar mi trabajo?

= Aplicaciones, procesos

= Datos, documentos, informacion

" Herramientas de comunicacion

= Contactos, interaccion

= Conocimiento, experiencia, habilidades
= Un espacio de trabajo

= Flexibilidad. Conectividad

= Un método (o varios)

= Vinculacion, estrategias, objetivos
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¢, Qué necesito para realizar mi trabajo?

IBM Workplace




