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y sesiones

Movil
Compra de un
reproductor
multimedia
después de
escanear un
cadi n tienda

Q

Busqueda
de pago

Busqueda
de HDTV
en Google

><]

Email
Responde a
una campafa
por email de
camaras
digitales

O

Off-line
Llama al call
center
solicitando
ayuda de
configuracion

| consumidor de hoy espera una
consistente y relevante en los distintos canales

®

Campana
de Display

Vuelve al site
pinchando en un
bannery
visualiza una
recomendacion
de producto

experiencia

Social
Se hace fan en
Facebook y lee
comentarios de
otros fans
sobre TVs

BUSdUeda
Organica

Entra en el site
a través de una
busqueda
organicay
compraun TV
introduciendo
un cupon de
descuento



El profesional de marketing debe de forma eficiente
optimizar sus iniciativas de marketing digital:

e Plataforma integrada e Modelo de delivery

" Eliminar cuellos de botella para extender capacidades . flexible para adaptarse a
entre el conocimiento vy la con software y servicios situaciones y necesidades
accion empaquetados evolutivas.

¢ Industry benchmarking
"~ para medir y comparar
con el resto de la

Soporte a la ejecucion del
- marketing en “paid, earned,
. and owned media”.

\ Customer industria
Medicion Multicanal
* incluyendo datos de canales , con
offline para medir la plataformas de Enterprise
. experiencia en todos los Marketing Management

“.canales




M Coremetrics Digital Marketing
Optimization Suite

Customer Web Analytics Digital
Profiles Marketing
Execution

Una experiencia inmejorable en todo el ciclo de vida del
consumidor digital
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IBM Coremetrics LIVE Profile proporciona una foto de
todas las interacciones de un cliente con su marca

Social & Systems of
Mobile -. Record
Traffic @ Q Off-line
Sources EEE' Interactions
Lifetime Customer
Website Attributes
Behavior



IBM Web Analytics proporciona a los profesionales de
marketing las respuestas para incrementar el retorno
de sus inversiones en marketing

« Analitica Web, Social y Movil
e Segmentacion Avanzada

» Modelos de Atribucion
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e Analisis Multicanal

 Ciclo de Vida Cliente

e Benchmark por industria



Las capacidades de ejecucion permiten a los profesionales

de marketing orquestar una experiencia inmejorable para
cada cliente digital en todo su ciclo de vida
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Campafas por Email

Campanfas de Display

Recomendacion de Productos

Optimizacion de la inversién en
campanas de pago en motores de
busqueda
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El problema de la medicion digital:

Fragmentacion
g2 Q =
Search Email Conversion
O
50
Social

On$

Display  Conversion

Multiples visitas... multiples canales... multiples dispositivos...
multiples sites...
UN CLIENTE
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nalizar visitantes en todos los canales, sites,

dispositivos en el tiempo

Coremetrics

Multiple
Websites
& Apps

=%, Analytics™ Other
Websites
(Ad Impressions)

LIVE Profile




Entender el cliente

¥ ¥ ¥ | Ventas ¥ | Ventas ¥ | Ventas ¥
Proveedor | Categoria / ID de localizacion [ 1D de articulo Vigitantes unicos Ventas
z * 30 akil 30 @bk 30 4= kkk
Total 6.707 $3.021.516,12 $3.145.341,41 $32.062.496,74 $3.103.924,97
+|¥| google PPC - $851.836,76 $820.352 86 $860.744 22 $840.550,15
+ |¥| facebook 1 16 2t
At rl b U C I O n d e Visitors: 3 Visitors: 207 Last Source
# (¥ Email_eMessage . 5¢ | First Source: 0.00% . First Source:  89.37% Visitore: 25,948
@ () dotomi M a rketl ng oo( | Path Sales: 5000 o x Path Sales: $9,400 65 4.15; Erf:: .:oilerc-e; 2285983639;:
+ ¥ | Responsys 162 A3 ‘-\\ —— 'Da}ys' ath Sales: $2,286,869.
237 515¢ . \fisitors: 45 Avarage number of days between sessions for
+ |v| Exact Targ9t (=) iz users that went from this source to the next
+ (w| X+1 333 5137
= Milestones ki._e-s‘- /
The wvisitor population has reached the following milestones over the last 400 days: = f
Shoppers .'\ 1x Buyers iy 2x Buyers % \-}\}
Unigue Visitors Unigue Visitors Unigue Visitors Unigue Visitors
239,132 126,382 24,942 8,855
(14.2%) (7.5%) (1.5%) (0.5%)
Days to Reach Days to Reach Days to Reach Days to Reach Display Ads
48.4 60.5 125.7 157.4 Vators: 25 e
First Source: 100.00% e e e
Sessions to Reach Sessions to Reach Path Sales: 52,514.45 : :;ﬁ“;g:;j:ﬁas%
. . . 27.7 Path Sales: 5161,670.68
# More Metrics C | C I 0 d e Vl d a # More Metrics ‘:.4;9"-'
. o Uncategorized
= Migrators
Migrated Visitors moved to the followi Cl Ie nte 2 I 5 l1 l 2 I 2 I 10

Migrated to Migrated to 1x . Migrated to 2x

Shoppers Buyers . Buyers ® s V i S i to r
Unigue Visitors Unigue Visitors Unigue Visitors Unigue Visitors
127,438 70,975 9,995 3,124
(53.3%) (56.2%) (40.1%) (35.3%) Jou rn ey
Days Between Days Between Days Between Days Between
40.3 7.9 58.2 49.2
Sessions Between Sessions Between Sessions Between Sessions Between
1.0 ;
+ More Metrics + More Metrics + More Metrics + More Metrics 10 15

July 2012
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Marketing Program

Impressions 44

Click-Through'™' Unigue Impression ¥

Medir el impacto del social media

Average ¥/ Bounce ¥

Jul 2012

Social Sites % of Site Traffic

23.87% ™ vour site AvgiDay
22.33% ® pemo vertical Ava/Day

+7.26% avg DifferenceDay

Social
Benchmarking
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Mobile Device Conversion Rate
Jul 2012
Compare

Apple IPhone
iPad

Android

Apple iPod Touch
Blackbamy
Samsung
Motorola

HTC

Ls

Palm

Social Sites Session Lengt
Jul 2012

Your Site

43.41%
4861%
48.59%

0.00%
50.07%
49.76%

0.00%
50.32%
50.62%
45.66%
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49.41%  0.00%
4861%  0.00%
49.58%  0.00%
0.00% .
50.07%  0.00%
40.76%  0.00%
0.00% -
50.32%  0.00%
50.62%  0.00%
4866%  0.00%

en las
conversiones

Rate Viewers Session Length Rate I
Total 50,562 ¥ Chart
"‘ Metric: | Uni Wisit Leaand
Facebook > Holidays = Promaoti I . 8,349 II -, * e S
{20.96%) Facebook

Facebook > Links Box = Main mpresiones'y 8372 . s

V. throu hS 02%:) Youtube
Facebook = Holidays = Promaot ew 8,376 -

| 8 Impactodela o=
Facebook = Holidays = Promoat . 8,392 i 3
Sociales s : ) wikipedia

Facebook = Links Box > Main 5,464 aCt|V|dad SOCIal 94} MySpace
Facebook = Links Box * Main Site = Link to Home Page 5,808 %5) Orkut

o940} StumbleUpon

9% ) Twitter

Total = 13 Rows

0:56 ™ voursite Avg/Day

Rows per pa

1:33 ® pemo Vertical Avg/Day

Page Views !
Session

¥ Average Session!Y
Length

-38.02% Avg Differance/Day

0:56 ® vour site Avg/Day
1:33 ® pomo Sub-Vertical Avg/Day
-38.02% Avg Difference/Day

Percentile
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egmentar, extraer y reutilizar en todos los
=L ramientas

= Coremetrics
T=. Analytics™
Your / Other
Website Websites
(via Ad Networks)
A
' Your ESP
= msgf,
ﬂﬂﬂﬂ
Customer
Database
?tealeaf ~

- Tzrgaiac 200z
- Visglzyzle gz gy
SProductandy/orcontentecommencaions

BGrossEchannel campaigniexecution
= OfflinerBlranalysis




IBM Coremetrics Intelligent Offer:  motor de recomendacion
dinamica de productos para proporcionar ofertas
personalizadas en m Ultiples canales

Valor. Incrementa las tasas de conversiony el
valor medio de los pedidos, incrementando
ventas generadas por recomendaciones en un
5-20%

Control. Reglas de merchandising y testing
A/B

Recomendaciones Relevantes. “Wisdom of i

crowds” + Personalizacion !I S ————— — * oA/

e — Lo ot L,
AP e e e =¥ L e s il
;

Multicanal . Conversaciones en multiples
puntos de contacto (web, movil, email, display)

Integracion Sencilla. Analytics + API Incremente las ventas realizando cross-se

y up-sell con recomendaciones precisas de
broducto

Referencias . Experiencia en mas de 150
clientes



Puntos de interaccion de las recomendaciones:
Promedio porcentual de las ventas totales del site generadas desde
recomendaciones

Order
Confirmation

Email Call Center

* Call center performance provided by IBM

Data presented is average performance as observed across Coremetrics client base ~ @/



You are not signed in. Sign In | Register
Buckle e my account Q'-H:a wish list buckie credit card help  checkout  shopping bag (2) E

I@) SECURE"

TIESTIDOT-MAY

New Arrivals Women Men Jeans Brands Shoes BKE Style Shop Sale

Weezer at Bonnaroo - enter to win a VIP trip and $500 Buckle gift card Search Se presentan HTOp Se"erS” SI no
"3 GEd@lal se conoce al visitante, y
recomendaciones
personalizadas si se trate de un
[Sitante conqgcido

Shop our most popular

L

Miss Me Sunny Rocket Dog Mayhem Sinful Romanesque T Daytrip Striped T
Straight Stratch Jean Shaos -Shirt £26.50

$98.00 $29.50 $48.00
~@' ===




Pagina de listado de productos

New Arrivals ~ Women

You are not signed in. Sign In | Resister

my account QIIELLB wish list = buckle credit card help checkout s-:::-'::a:-:i —_—

p—
Men Jeans Brands Shoes BKE  Style Shop  Sale ke
TESTEDOT -MAY

Weezer at Bonnaroo - enter to win a VIP trip and $500 Buckle gift card

WOMEN [reset]

Hew Arrivals

Women's > Jeans

Women

(1131 items) Page 1 2 3 4 5 Next >>

Shop by Department

Jeans [remove]
Shop by Brand
Shop by Waist

J-
&' . Shop by Inseam

g T

Shop by Size

. Shop by Finish
: Shop by Color

Shop by Rise

Shop by Leg Opening

Shop by Fit

Our most popular

EKE Stella Jaan

Sort by:

Silver Frances Stretch

Show Pockets

iT Rising Starlet

Show Backs

7 for all mankind

Shop by Fabric
Shop by Price

Shop by Sale

= Style Shop
: Shop by Outfit

Trend Watch

m Az Sean In

Qi

' Buy | Check Balance

$78.00 Jean Stretch Jean Lexie A Pocket
Sort by: [New feevaie W View: [2d zeme W Show Pockets | Show Backs

Mizs Me Stitched
Eoot Stretch Jean
£98.00

Miss Me Skinny
Stretch Jean
£108.00

Big Star Sweet Skinny
Stretch Jean
$106.00

EKE Mya Skinny
Stretch Jean
£78.50



Women's > New > Jgans

4 Continue Shopping

More Views ("’

\

Available Colors

We alsw suggestr

Pagina de producto

7 for all mankind Straight Stretch Jean

Item =81515AU190v702
$155.00

s Mid-rise zip fly stretch jean

« Slim fit that is straight through the hip and thigh

+ 15" bottom opening
+ Tonzl embroidered back pockets

* 7" and “for all mankind” labels on back

I

Color:
*| Rirse v

[reset selectior
Quanti
*[2

ADD TO BAG

Add to Wish List Jll  Email a Friend Ml  Print This Page

Ry

Miss Ma Stitchad
Eoot Stretch Jean

$93.00 $108.00

Miss Ma Skinny
Stretch Jean

Big Star Swaat Skinny
Stretch Jean
5106.00

BKE Mya Skinny

Stretch Jean
$78.50

EKE Ring Necklace
$19.00

&

BKE Rosette Earring

Daytrip Ruched Side
Top
$26.50

Se presentan

productos

similares en una

zonay

accesorios en

otra



Un visitante realiza un b uUsqueda en el site

WILLIAMS-SONOMA SO O  ~
Registry ! Recipes! Gifts! Wine Club New Father's Day Special Offers SIEF‘-’iI'IEI Epoon SEARCH
Cookware Cooks' Tools Cutlery Electrics Bakeware Food Glassware & B

FATHER'S DAY DELIVERY Standard Shipping — Order by Menday 6/14 Rush Shipping — Order by Thursday 6/17 See Detalls »

introducing o
Vitamix Professional
500 Blender

Revolutionizing the capabilities of a blender,
Vitamix has been delivering unmatched
_power and performance since 1937.

 Hand-built in the USA, this innovative

- 5'
Purée and heat Solp
—

Father’s

Day Gifts » WEDDING &

GIFT REGISTRY

exclusive
Monogrammed Brand
& Board Set, $69.95 »

ry 27 far

w AR

exclusive

Grill Tray,$49.95»

= e :
| GET STARTED » {J

'.3'
\

AR \@/



uede que la b usqueda no devuelva resultados
0 resultados poco relevantes

CATALOG QUICK SHOP

AREGISTRAY SI1GM IN STORE LOCATOR WIEW BASKET

| keyweord or tem # SEARCH

Cutdoor

ACCOUNT SIGN 1N

WILLIAMS-SONOMA

Gifts 1 Wine Club MNew Special Offers Sale

Registry | Recipes | Father's Day
Cookware Cooks' Tools Cutlery Electrics Bakeware Food Glassware & Bar Tabletop Décor & Furnishings Homekeeping

Search for a Recipe
Find recipes, tips and cooking technigues.

Search Results

|serving Spoon | Search tipsk
Search Recipes »

[+] Give us feedback about this page.

RELATED RECIPES Searth Results
Sour Cream and Chive Sorry, your search for serving spoon produced no itefis.
Spoon Bread ; ; -
Antipasto Plater For relgted information, please see the links to the leg
Fried Seafood Platter sening
View All spoon
Heed Assistance? Our Company
WS & HOME com L
PURE
CASHMERE
THROWS
NOW 5198

SIGH UP NOW »

Sign up for email updates. | Enter your email address

|
Ih
]

For questions or assistance, call 24 hours a day! 877.812.6235

& 2010 Wiliams-Sonoma Inc. All Rights Reserved . ~
B -
@ =
-

—_




ntelligent Offer puede optimizar los resultados
de las b usquedas de producto

ACOOUNT SIGN 1N

WIEW BASKET

REGISTRY SIGN IN  STORE LOCATOR

|keyword or item = SEARCH

Homekeeping Outdoor

CATALOG QUICK SHOP

WILLIAMS-SONOMA

Wine Club New Father’'s Day Special Offers Sale

l Recipes L Gifts |
Tabletop Décor & Furnishings

Registry |
Cookware Cooks' Tools Cutlery Electrics Bakeware Food Glassware & Bar

Sea:ch for a Reci]_:_)e

Search Results _
Find recipes, tips and cooking techniques

|serving spoan | Search tips k
Search Recipes»

[+] Give us feedback aboutlhis page.

RELATED RECIPES Custlrmers who searched for "serving spoon” liked these products

Sour Cream and Chive
Spoon Bread
Antipasto Platter

Fried Seafood Flatter

View all f
4 > -
sl i - . & Y e
J \
e g e "’-‘
Beap Manoir 4-Piece Serving &3 Hampstead 4-Piece Stainless-Steel Sernving Set, Laguiole Serving Set, Red
Serving Set Setof 5 s e drdede (1)
o~ Exciusive Exi e iy
$1 srﬂﬂ $119.00 ek (1) ’
$69.00
. Heed Assistance? Our Company
W5 < HOME.com
PURE
CASHMERE
THROWS :
NOW $198:
ine Club

Enter your email address

Sign up for email updates.

For guestions or assistance, call 24 hours a day! 877.812.6235
B 2010 Williams-Sonoma inc. All Rights Reserved o
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IBM Coremetrics Digital Marketing Optimization
Suite

p+ il - @

Customer Web Analytics Digital
Profiles Marketing
Execution

Una experiencia inmejorable en todo el ciclo de vida del
consumidor digital
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IGRACIAS |

Para Contactarnos:

Jose Yainez

Enterprise Marketig Management
Jose.yanez@es.ibm.com

Movil: 649.919.568
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