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Introducing Lotus/Avaya integration

In July 2005, IBM and Avaya jointly announced

@ “an agreement to integrate Avaya audio based communication within
IBM’s email, web conferencing and instant messaging offerings”

@ “Click-to-Call and integrated audio capabilities are built on a common
Telephony Service Provider Interface (TSPI) established by IBM”

In January 2006, IBM and Avaya jointly announced the
general availability of Meeting Exchange Groupware
Edition

@ “enabling workers using the Lotus Sametime Connect
Client to determine the availability of colleagues and
spontaneously launch virtual multi-modal meetings with the
click of a mouse”

@ The solution was demonstrated at the annual Lotusphere
conference

y
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Convergent communication is bringing the tools for
collaboration into one integrated platform

As a ,paradigm shift“ fundamentally changes business communications,
IBM and Avaya compliment each other to offer new potential.

industry mobile_ integration with
solutions collaboration email and

(e.g. virtual calendaring
classrooms) functionality

Complete
Collaboration DOK/IIJTem
Suite gt.

Delivering the ideal
PBX environment for M
Presence planned and ad-hoc Presence
real-time collaboration
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Las necesidades de nuestros clientes varian

Algunos clientes desean mejorar la

eficiencia de los procesos manuales en
las comunicaciones de voz

o

Algunos quieren una plataforma que les

permita audio y colaboracion visual en
equipos virtuales

Otros pueden querer usar las prestaciones
de presencia avanzadas para convertir a
Sametime 7.5 en “one-stop-shop” para crear

un hub de comunicacion multicanal
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Voice Chat and Click-to-Call improve the efficiency
of voice communication

® Voice Chat (sometimes know as “Click-to-Talk”) means
communication between users within the company via PC-
to-PC VolIP (ST 7.5)

® Click-to-Call means using ST, Notes, a Softphone and/or a
desktop phone to initiate a “real” 1 to 1 phone call. Audio
integration with the Avaya Intelligent Communication
System saves time spent manually entering phone
numbers:

1. | receive an email and select “Call” to ring the customer

2. My desk-phone goes off-hook (“springs to life”) and begins
ringing the customer (e.g. in speaker-mode)

3. A call log dialog pops up to record notes about the call
(optional, via extension to ST7.5)

4. | pick up the phone and control the conversation with the
customer (e.g. place on hold, hang-up) via the desk-phone
(and/or softphone)

Zreate mema ko, ..
Zall...
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Click-to-Call and Voice-Chat are suited to “line
workers” without frequent need for collaboration

@ Click-to-Call improves the efficiency of all workers making external
telephone calls, especially those with frequent customer contact,
such as:

1. Sales
2. Technical Support

® \Voice Chat can support frequent contact with your “best buddies”
or for workers communicating mainly within the company, such as:

1. IT Support PC-to-PC Voice Chat lacks reliability
for critical business processes and

2. Expense Administration does not offer enterprise

communication features (consult calls,
supervised transfers, voice-mail, etc).

© 2006 Avaya Inc. All rights reserved.
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Click-to-Call con IBM Lotus Sametime y telefonia IP >

(Y Totus Sametime Connect _[=@Ed / = Desde la oficina

File Edit View Actions Help

8 Available « &5 My desk in Building5 ~
Teléfono IP
QAP D &-
Quick find: |
= Sales Team (4/3) [ﬁ

..... A Monifa Shani
..... Kelly Hardart
----- {4 Sam Curman
----- A George Bandini
----- @ Misha Tompkin

1

=l Human Resources (2/3)

""" B Heather Reeds
""" A Mike Morrison
""" Kriztin MacGyver
= Marketing Team [2/2)

..... @ Gail Chao Control
) +
""" SR [v Audio VolP
iR
Local Services RSS5 Feeds Weather ﬂ

Connected \
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Opciones de movilidad: numero unico

1. Timbre simultaneo
Coge el que quiere

2. Un solo buzén de voz
Integrado con email & fax
Anular el buzén del movil

3. Conmuta extension &
movil

© 2006 Avaya Inc. All rights reserved.

Softphone / IP Phone

Mobile /
other

AVAYA

Llama intel g
0 extern -

|

La PBX
lanza la llamada
al movil asociado

Mensajeria |
ublic License
— Mobile Networ

El sistema reconoce
el numero de movil
y lo traslada al
numero de usuario
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NUmero unico: ventajas

@® Ahorro de costes:

— Usuarios con movil que viajan a oficinas de otros paises: las
llamadas internacionales se convierten en llamadas nacionales

Sin solucion de movilidad =
llamada movil internacional

Con sol.
movilidad =
llamada local

)\ A LLamada IP A
/(/:i ‘

Bridge de conferencia —

@ Fiabilidad de las comunicaciones
— Mdvil como solucion de contingencia ante caidas de la red de datos

@ Control de las comunicaciones: buzén de voz corporativo,
posibilidad de grabar las conversaciones

© 2006 Avaya Inc. All rights reserved. 11
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Click-to-Conference permite colaboracion visual y de audio en
equipos virtuales

@ Click-to-Conference no solo permite establecer conferencias
desde sametime sino integrarlas en “meeting rooms” para
intercambiar informacion visual

@ Esta integracion permite “escalar” al medio de comunicacion
mas adecuado en cada momento:

1. Empezar con una sesion de chat
2. Cambiar a una llamada de voz

3. Dinamicamente pasar a una multiconferencia web con voz sin
interrumpir el flujo de comunicacion

© 2006 Avaya Inc. All rights reserved. 12
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Click-to-Conference desde el cliente de Sametime

(Y Lot Sametime Connect BE x|
File Edit View Actions Help
B Available ~ &35 My desk in Building 5 ~
QAR BAD &- _
Quiok | Elige los contactos que
| participaran en la conferencia
= Sales Team (4/5) E
----- 8 Monifa Shani Funcionalidades Click-to-
""" ol Hardart conference:
----- (% sam Curman =

----- B George Bandini [ Aadous Mesting - started 953 am )i " Click en uno o varios contactos

----- @ Misha Tompkin File Edit Action Options Help

= Human Resources (2/3) [@ S &8 &

""" A Heather Reeds
""" A Mike Morrison

= |nicia la conferencia

* Principales funcionalidades:

?ccionar o anadir nUmeros de

Participants (2) l
teletonos
i

Moderator Amadou Alain
¢ Call Me  of Audio Contrals -

Kristin MacGyver

= Marketing Team (2/2) : = In ?acciién visual de quién esta

_____ @ Gail Chao &, Amadou Alain Work: 617-555-4219 aplanao

----- BDan Misawa & Galchao  Work: 6175557560 = Poner/quitar usuarios en mute
S— :RSS - = Marcar para anadir nuevos usuarios

Colgar usuarios en la conferencia
Connected
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Extending Conferencing as a Service:

Optimizing Business Applications

[T

BUSINESS PROCESSES
j 1BM WORKPLACE m Mary Smith
i h =) ® Kevin Collins
\ S /“1 ,:.m “!kg & n Caﬂ‘Laa
T P o o HECRMATION ™ { 2 8 Teri/Guest
- L = & ® Julianna/Guest
e M r’lﬁﬂ ] & o Thomas/Guest
t /o \ & % 34 @ ® Tina Cole
= = il | };'.. & m James/Guest
e it & @ Arthur Chassen
— e — — = @ o Nicholette/Guest
ms‘ﬂ-al_-_ - - - '

Kil____

Groupware Inte ratlon h
P 9 DEEE;
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® Seamless integration of
Avaya audio conferencing
with IBM Click to
Call/Conference within Lotus
Notes, Sametime and
Workplace

— Embedded Conference
Controls

— Logically Linked Audio &
Web Meeting Sessions

@ Rollout beginning Q4 2005
via Avaya and IBM channels
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Integration en conferencias web de Lotus Sametime

Conference Edit \iew Tools Help

©7| stop Presenting 47 AddSides ) SetPermissions &% Switch Moderator Fit to Sereen Maximize {'«5 Meeting Information

E&j Welcome Cil\ Slides I [ Sharing | T2/ Whiteboard

Show| Al Participants [v|  Invite...

& Dan Misawa

CE Monifa Shani

& Kelly Hardart

@ Sam Curman

A Rebecca Gestner
@4 Misha Tompkin
A Mike Morrison

& Gail Chao

LR | 404 4 A

Ll

O&OO=066

L]

v T

| http:/fwww.renovations.com

http://wwew.renovations/legal.com

Preview Send

Group Chat

Kelly Hardart Hi Dan, could you
send me the link to
that document?

Dan Misawa  Sure. Where should
| send it?

[:EJ > File| MPresPPT  [y] PagelPager v| [N/ T o ~ & @ @ 17, | P
B 4 | e[ — [u] ahtmcon [ —as ] _Pican]vorw 3]

Agenda

- Status update

- Plans for upcoming presentations
- Discuss latest news from BigCo

- action Items for next week

Funcionalidades de control de audio
incluidas:

- Ver quién esta en la llamada e identificar
quién habla

=Desconectar participantes o ponerlos en
mute

=*Marcar para anadir nuevos participantes

Connected = Hacer que la conferencia te llame a tu

© 2006 Avaya Inc. All rights reserved.

numero

= Bloquear la conferencia

AVAYA
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Click-to-Conference is suited to “knowledge
workers” in distant locations needing to collaborate

@® C(Click-to-Conference can support many aspects of business
management and operations

1. IT Support
2. Exception Management

® As well as improving the efficiency of all workers who cannot
frequently meet in person, especially those with customer
contact, such as:

1. Sales
2. Technical Support

© 2006 Avaya Inc. All rights reserved. 16
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User Benefits

® Simple click-to-conference directly from Lotus Notes and
Sametime Instant Messaging

@ Leverage presence and IM, email, web conferencing and
audio conferencing tools, in an integrated collaboration
solution

@ Collaborate more effectively without leaving the context of
the work In process
@ Simplify ability to locate and join key participants:

— Select the device (phone, cell phone, PDA, computer, etc.) on which
to reach individuals; try more than one device if necessary

© 2006 Avaya Inc. All rights reserved. 17
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Business Benefits

® Realize up to 70% savings by bringing web and audio conferencin
inside the corporate firewall and over the IP network

— Eliminate per-use or recurring fees associated with outsourced services

@ Eliminate the complexity and cost associated with running, managing
and trying to set up separate platforms

® Conform to IT policies — configure system w/ exact parameters
required by the |IT dept. to meet varying security requirements

® Leverage existing infrastructure — software based solution runs on
standard IBM servers

@ Scales to support enterprise-wide deployment and use

@® Allows multiple acquisition options:
— Software license purchase
— Managed services offer

© 2006 Avaya Inc. All rights reserved. 18



CHEgEE AVAYA

Avaya Solution Components for Click to Conference

W Instant Messagi... |Z||E||X|

® Groupware Integration
Software for IBM-Lotus
(Diamond)

@ Avaya Meeting Exchange
(multiple configuration

eeeee

v Show online people only
Show shart names

w Shiw list sorted
-~ B Paul Moody/LambndgesT
- & Sheri Brancow estford/IE

% i options)
[H- KE5G QE

[H- Marketing

£

Meeting Exchange
Groupware Edition
“Groupware”

IBM Lotus Application Server,
e.g. Sametime Server

Windows 2000 or Linux
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Solution Components, Cont.

® Avaya Meeting Exchange Audio Conferencing Solution

— SupploPr’;ed by choice of hardware platform (TDM, TDM/IP mixed or
pure

® Avaya Groupware Integration Software (installs directly onto IBM
Lotus Sametime Server)

@ |IBM Lotus Sametime or IBM Lotus Web Conferencing
® eServers from IBM for the standard Lotus platform

@® Implementation and integration services from IBM Global Services
(IGS) and Avaya Global Services (AGS)

® On premise management or managed services (including
operator service)

Please note: Building on Avaya’s and IBM'’s tradition of offering choice and flexibility to
customers, these components may be used in a variety of combinations and not everything is
needed for every deployment.

© 2006 Avaya Inc. All rights reserved. 20
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inside the firewall

Lotus Instant Messaging
and Weh Conferencing
+

IBM Lotus Audio Adapter

Avaya Diamond Integration
Components for Lotus and
Audio Conferencing

Avaya Audio
Conferencing
System
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Click-to-Communicate describes using Sametime
as a communications “hub” for multiple channels

o

@® New features allow Sametime 7.5 to become a one-stop-shop for
planning and conducting communication with contacts inside and
outside the organisation and on a variety of channels

@® IBM Lotus Sametime 7.5 represents a major advance in real-time
collaboration capabillities:

— Innovations like location awareness and an embedded resource area for
custom applications extend beyond just presence awareness and |IM

— The new quick-find capability allows finding contacts and exchange instant
messages without having to add people to your contact list

— Federation of ST user communities (e.g. your customer and their supplier)
as well as public IM networks (AOL/AIM, ICQ, Apple iChat and Yahoo!

Messenger)

© 2006 Avaya Inc. All rights reserved.
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Product choices within the integrated solution vary
according to business requirements

Avaya IP Softphone and/or
Application Enablement Services (AES)

Customers with complex call requirements
may use standard Softphone or Notes plug-
in (e.g. TSAPI, JTAPI, etc)

Avaya Meeting Exchange®

® Customers with requirement for
collaboration and unified multichannel
communications use Meeting Exchange
(MX)

© 2006 Avaya Inc. All rights reserved.

AVAYA

24



*soed
EERXTY T T

TR XY

L EE X LY ¥

AVAYA

Meeting Exchange (MX) Solutions are based on one of
two products

@
, ‘ .
MX Express Edition MX Enterprise Ed.
@ Mid-market, channel-ready ® Mid-market to Large Enterprise
solution ® Reservation-less and reserved/

attended conferencing
@ Capacity up to 9,000 users/ ports

@® Enhanced feature set, end user
and admin apps

® Software only or HW/SW bundle*

@® Reservation-less conferencing
only

@ Capacity up to 300 users/ ports
@ Streamlined feature set

*Currently supported by IBM xSeries 336;
add’l reference platforms coming Q2°07

© 2006 Avaya Inc. All rights reserved. 25
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Avaya Meeting Exchange differentiates itself in terms of
performance and flexibility

@ Proven solution: used by top tier service providers and global
enterprises for 20 years

@ Scalable from 10 up to 9,000 ports
@® Support for any network environments: TDM, Pure IP, Mixed I[P/ TDM

@ Broadest feature set on the market:
— Multiple conference types (ad-hoc, reservation-less, attended, event, alert)
— Sub-conferencing, lecture, dial out, blast dial, roll call, recording...

@ Standards-based solution enables integration with any manufactured
PBX (Avaya, Cisco, Nortel, etc)

® On-premise deployment OR Managed Service (operator services)

@ APIs for integration with enterprise applications:
— Scheduling and management applications
— Corporate directories & databases

© 2006 Avaya Inc. All rights reserved.
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SIP will continue to play an important role in integrated
Lotus/Avaya solutions

® What will using SIP enabled applications (like ST7.5) mean for users?

— Easier to move between different media streams, e.g. voice -> video
because the communication session is independent of media stream

® What will federation of presence mean for users?
— | can chat with a supplier or vendor or users of public chat networks
— Btw, IBM and Avaya’s approach to sharing presence is two-way!

® What will SIP mean for the network architecture involving Lotus and
Avaya?

— SIP is a peer-to-peer, application based protocol rather than a network /
device based protocol (like traditional CTI), this provides much more
flexibility for development of client applications

@® Preparing for the future:
— SIP + SOA = IMS (network of the future)

© 2006 Avaya Inc. All rights reserved.
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IBM y Avaya estan posicionados como lideres,
ofreciendo un gran rango de prestaciones ya disponibles

hoy
et

..alariqueza de la
colaboramon en
‘ multlconferen0|a

.y el uso de Sametime 7.5 como un “hub de
comunicacion multicanal”.

Desde funcion basica
Click-to-Call...
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