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Agenda

=% = |ntroduccion
= Mensajeria Instantanea
= Reuniones Virtuales
= [ntegracion Voz / Telefonia

= Real-Time Collaboration Gateway
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Fundamentos de la Colaboracion en Tiempo Real:
;Qué es Lotus Sametime?

Control Presencia
Control en todo momento de
quien esta en su puesto
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Mary Beth R, We dont really have enough screen real me_'

| Mary Beth Flaven/Diamond jomed the mesting. '

Reunion Online
Aula Virtual

Mary Beth A, Desigring on this whiteboard sure is bettes than =)
your sitel |
Fran Sanch.. The new speaker icon is much belber |
Chaiz Bakes/'. 'What do you think of doing honzontal shders ine| |
Send

Conversacion
Mensajeria Instantanea desde
estacién de trabajo o teléfono
mévil, chat con audio/video,
reunién virtual inmediata

& & &

4 Mensajeria Instantdnea  gesion Audio/vide.c}
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Reuniones Virtuales
Chat, comparticion de ficheros,
aplicaciones, pizarra, audio/video,

moderador, etc.
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Y ademas la nueva version Sametime 7.5 ofrece:

Integracion con

h::]e;tfr: Dan Mizsawa Central itaS
l. Show Mumber TE'EfénicaS

Mute My Phone

A Kelly Hardart
iz Sam Curman
A Rebecca Gestner
-:E Misha Tompkin
A Mike Morrison

e Real Time
o Collaboration
0 Hands Raised . G at ew ay
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;Que es Lotus Sametime?
Un producto premiado, lider de mercado, que ofrece
soluciones escalables

IBM Lotus Sametime recibié hace poco
tiempo el InfoWorld Enterprise Instant
Messaging Product of the Year for 2005

Lotus Sametime es la solucion de MI
corporativa mas utilizada (Osterman, Sept
2005)

Lotus Sametime es el lider de mercado en
colaboracién en tiempo real, con mas de
15 millones de usuarios

IBM tiene 285K usuarios auto-registrados
que envian mas de 3 millones de
mensajes al dia reduciendo asi los gastos
telefénicos y de viaje

Eph) g
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Agenda

= Introduccion
=P = Mensajeria Instantanea
= Reuniones Virtuales
= [ntegracion Voz / Telefonia

= Real-Time Collaboration Gateway
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Lotus Sametime Connect 7.5 - Nuevo Look & Feel (I)
Ventana Principal

Antes

I.‘ Lotus Sametime Connect - Manc. .. [Z|E”i| ) Lohis Sametine Connect el

File Edt Vew Adions Help
People Meeting Options  Help -
— -, EIL o) E 't" 1L Wy dask in Busldng § -
AR

P a1
= &8 Buddws D8V 480 8-
¥ Amadou Alain ':i., |
B Lukas Geiger
Mangr Evergreen B % Marugting Tesm (5]
= 4% Makebng B wondy Sher
8 Anna Bauer B fam Curman
T i*:tt R : —
ita Rarrar .
8 Fiere Dumont = '_'_w':'_'_'jr_"-l""
= B Work Fig il
8 George Bandini
Heather Resds B lxsmang Haj
Mike Morrigon B Hoather Reads
8 Monifa Shani B Wike Mormison

B Fristin MacGyver

B Bavry Tealimam

< Gales Toam [45)
B Larry Morarty
@ Pagla Stary
B Theim Fraankal

M I Am Active - '1 Lol Sarvicas
Ready _ 1# RENOVATIONS guiiding 5

BN LN N M TR e QY

= Confg e ng g ro fTicy daafisly &l
Fird an gredialiy condprgtela 1SHm

o) balng 5. el Nl
=~ \
: .

& B0 @ B m & & 6 @ 4 %
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Lotus Sametime Connect 7.5 - Nuevo Look & Feel (Il)
Ventana de Chat

Antes Ahora

® rrerrar@xyzcorp.com - Rita Rerrar [T]I'EHE /7! Sam Curman/Chicago/Renovations - Started: 9:03:04 PM
Mesting Edit Help File Edit View Actions Help

Rita Rerrar Hi Mancy, have a secfor a quick @ & E;@ @D‘ @J

question? A Kelly Hardart
N_an-:y Evergreen Sure, what's up? Renovations - Sales Representative
Rita Rerrar Do vou remember what the deadline is ] ¢, Office 803, Building B, 09:03 AM

for subritting the proposal? | am available... / 617-555-2314 »

ians?
E:nngrgmen $¢ ya: rmean the one for Renovations? Sam Curman  Good moming Kelly.
fa Rerrar es. thatone ) 4 Are you available to discuss the presentation today?
Many Evergreen  That's not due till next month, « Just let me know when you're free, I°m hoping to wrap

Rita Rerrar Fantastic! You've made my day, o) 4 this up before noon. (&)
4 Does that sound reasonable?

Kelly Hardart Hi Sam!
4 Sure, noon is a good time for me.
Sam Curman Excellent

Kelly Hardart  Oh no! | forgot | have a lunch meeting with Larry!
4 Would you be able o meet at 1:00 instead?

Sam Curman Ckay, let me check my calendar. 190654
1 | prefer o meet earlier than later.

Tvpe vous text
Kelly Hardart
Glad | cauld help, What are vou doing for lunch tod ay?

b
T | B z 1

Send | Irvvite Dithes. .. | Close remember you saying that you are on vacation the week of the 17th? If s0, | will be sure

to schedule a meeting the week after.

E : ~ Kelly is typing a message

& /| @ f m & & é& @ )% %
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Cliente Sametime Connect

Basado en Eclipse

Nuevo Look & Feel

Banner Personalizable

Cliente Unificado de Mensajeria Instantanea
Soporte Multi-comunidad

Quick find

Tarjetas de Visita

“No molestar” Selectivo

Cambio de estado automatico al acceder a
una Reunion Virtual

Ubicacion

Ampliable mediante plug-ins y mini-
aplicaciones

& " | M @m™ & & ©
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File Edit View Actions Help

1318 ET
3561 #0.14

All~ | &5 My desk in Cambridge -

Q@R BFLDE-

Dui:kfin::l

=] Sales Team
B Monifa Shani
Kelly Hardart
% Sam Curman
(2% Rebecca Gestner
& Misha Tompkin

= Human Resources

B Heather Reeds
& Mike Morrison

Kristin MacGywver
= Marketing Team

(@) Gail Chao
B Dan Misawa

@ j% ® :
@




| Lt ||
L
L

IBM Lotus Sametime 7.5

) Lotus Sametime Connect e

Escritura
anticipada

[ Quick LB |

— Sales Te! A Barabar Robbins (brobins@renovations.com

E,h: {4 Beth Nixon (bnixon@renovations com)

"'5 & Bill Stevens (bstevens{@renovations.com)

G_E. > Bo Soock Han (bshan@renovations.com)
*R

E'Hu! @ Business Development (Personal Group)

= Humunil. 1& *—

3‘* & Kevin Bick ) 8 George Bandinl - Chcage Il USA
g . F'r Saing Hepresanimie
Aan & Jesse Bist | Mork (B1T) 555-6782

I-Q @R Search Dir Local Tene 11 04 A

= Marl-mtin'g-r—,.,
(4 Gail Chao

A Dan Misawa

Tarjeta de
visita

& /| @ f m & & é& @ j% %
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Conversacion Enviar

Envio de

ficheros con de Voz Cagtrl]ltra&hge e
comprobacion | P -
B oF view Actions Help
anti-virus

amaeDR Tarjeta de Visita

& Kelly Hardart - Chicago, IL USA

Sales Representative
Wi b, (01T) S00-ET0E
Local Time:11:04 A

sam Lurman  Good morming Kelly. EmotiCOHOS

1 Are you available to dis

4 Just let me know when

« this up before ncon.

1 Does that sound reasenable?
Feelly Hardarl Hi Sann! .

1 5ure, noonis a good time far me. Texto R|CO

Sam Curman Frurrliant

Kelly Hardart  Oh no! | forgot | have a lunch meseting with Larry!
Would you be able to meet at 1:00 instead?
Sam Curman  Ckay, let me check my calendar

1 1:00 doesn't work for me, | could meet at 200 or 3:00.
4 | prefer to meet earlier than later.

I = P ] S Y. A—— Frru s Y W
:3am Curman is away from the computer =
C

sAam Curman is mow avaikahla

Kelly Hardart  Okay.

1 Yes, 2:00 works for me. I'll send you an invite.

1 Do you think we should Invite Maonifa? | think she will
have some valuable insight on the presentzion?

E TT"]E' B 7 u ), [al¥

SHey Sam, I'm qoing to schedule a follew up meeling to discuss fhe feedback.

Corrector
ortoqgrafico

17th? If se, | will be aure to schedule a meefing the waeh afier

S Kaolly is typing @ measage

& s @ &

software
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Plug-ins: aportando
valor a la colaboracion
en tiempo real

Detalles de
Contactos del
Directorio
Corporativo

Datos del
Sistema CRM

& " | M @m™ &

software

® |BM Lotus Sametime Connect
File Edit Wiew Tools Help
- i) Contacts

B Avaiable = & Chicago -

QA BLDE-

Q | Tvpe to find name

B & wWork({3/3)

=] Dan Misawa/Renovations

E Frank Adams/Renovations
B Ted Amado/Renovations

- [ Sales Data

B Dan Misawa
i Renowvations | Accounts Manager
i 1-415-555-1001 | San Francisco, CA, 15} 3:52 AM

I am available @ San Francisco (Sametime 7.5)

Daka Mokes Dake Arnounk
Cuoka 2006 $11,000
Pipeline 03012006 £5,000
Sales ¥TD 03012006 $£2,000

Hire date 08/21/31
Likes to Fish

‘(2 Recent Buddies

RENOVATIONS

MAKE YOUR OFFICE SPECIAL

Connected

& e @
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Notas Personales
desde Sametime

Feed RSS de
Noticias desde un
Sitio Web
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Historial de Conversaciones en Lotus Sametime 7.5

() Kelly Hardart Chat History - IBM Lotus Sametime
File Edit Action Options

Monifa Shani Delete  Resume Chat

o Date = | Start Time Ended Intated By
© George Bandini
B Kelly Hardart
@ Allie Singh

08/01/05 10:23:12 AM 10:53:32 AM Sam Curman
05/01/05 01.41.29 PM 01.41.44 PM Kellly Hardarl
& Betty Zechman 05/01/05 0313:51 PM 02:13:59 PM Sam Curman
@ Jasmine Haj 05/01/05 03:52:51 PM 03:56:04 PM Sam Curman

Panel de B Heather Reads 05/01/08 04:31:52 PM 04:31:24 PM Kellly Hardart

., Mike Marrison 05/02/05 08:33:45 AM 08:42:16 AM Sam Curman Lista de | as
N aveg aCIOn B Kristin MacGyver 05/02/05 08:52:22 AM 0%:01:28 AM Sam Curman

Amadou Alain 05/02/05 09:03:04 AM 10:22:33 AM Sam Curman Conversaciones
@ Larry Moriarty 0502405 11:41:13 AM 12:07:58 PM Kellly Hardart Con una Persona

© Paula Starky 05/02/05 12:01:02 PM 12:15:22 PM Sam Curman

8 Thom Frankel 05/02/05 01:09:19 PM 01:45:09 PM Sam Curman

€ Heather Reeds 05/02/05 02:14:53 PM 02:22:47 PM Kellly Hardart
£ Mike Morrison

© Kristin MacGyver

E Sam Curman

Renovations - Manager

Office 222, Building 4, 08:03 AM

| am awvailable... / 617-555-8869 »

Sam Curman Gooed moming Kelly.
4 Are you available to discuss the presenation
today? (@
4 Just let me know when you're free, I'm hoping

4 to wrap this up before noon. PreVlsuaIlzaC|én

1 Does that scund reasonable?

Kelly Hardart + Hi Sam! ) . de Una
Sure, noon is a good time for me. ConversaCién

Sam Curman Excellent!
Kelly Hardart 4 Ch ne! | forgot | have a lunch meeting with Larry!
Would you be able to meet at 1200 instead?

Sam Curman Ckay, let me check my calendar.
1| prefer o meet earlier than later.

Y
v
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@ g IEM Lotus Sametime Connect

File Edit View Tools Help
‘) Contacts

Computer

B Available - | & Southbury, CT, US ~

Frank Adams/zetabank [started: 4:00:26 PM] Q & & @ @ oz § B
File Edit Wiew Tools Help Q|Typem find name

‘g EL) & g:J ~ & Work (2/3)

@ Dennis Michaels/zetabank

B Frank Adams =]
919-555-9124 [ Raleigh, NC, US / 6:01 AM Betty Zachmanjzatabank
| am available @ Home Office (Sametime 7.5) '

Dennis Mich... Hi Frank
Frank Adam... Hey - have you got the sales forecast for 30 yet?
:: (homeflagarde/Chat.png: File transfer completed. ::

b2 M Taam biu £0% B5

—

Send file: Chat.png (34639 bytes)
Virus scan is not available
Status: Frank Adams/zetabank has received this file.

Cliente para Linux

7]

@ Applications  Actions %l [ § [[A]~ ¢ Q usA Thuaug1o, 401 PM

| <% | [ [root@dyn9045172060.~/build] [ IBM Lotus Sametime Connect [¢2) Frank Adams/zetabank [started: ah@ieywE




@ Sametime File Edit View Tools

Help
) ) O IBM Lotus Sametime Co...

) Contacts

B Available =

QBAE-

e0e

Q Type to find name a @ g

v @ Work(2/2) ' B Frank Adams
@ Frank Adams 1-913-555-1187 / Durham, NC, U5 [ 3:36 PM
B Samantha : © lam available @ Durham, NC, U5 {Sametime 7.5}

Cliente para MacOS

Frank Adams [started: 3:36:33 PM]

Frank Adams Do you have the sales figures for the 2nd quarter? 3:36:33 PM
Samantha sure I'll send them right over 3:37:01 PM
2 @ 3:37:02 PM

. Connected

8 ®u f b @m & £ DAY 2 ®
LY software
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Cliente Sametime Mobile

STLinks

i@;@i ' . Managed Virual Private Network

g

L (..-f"#
-~

e P
h__._-f"/ Lotus Sametime

llemaug
llemadld

Lotus Mobile Connect
(optional)
DMZ Trusted Domain

Algunas funcionalidades:
» Mensajeria Instantanea
Control de Presencia

Conectividad Permanente - auto-reconecxion, reintentos
periodicos cuando carezca de conectividad a la red

Auto salvado del historial de conversaciones opcional
Dispositivos Inicialmente Soportados Alerta cuando un usuario vuelve a estar activo

RIM BlackBerry (4.0+) Alertas con Sonido/Vibracion para mensajes entrantes y
respuestas

Nokia series 60 Informacion del estado de conexion
Microsoft® Windows® Mobile 2003 Marcas de Tiempo en las Conversaciones
Consulta de Tarjetas de Visita
Soporte para Emoticonos

Microsoft Windows Mobile 5

& s @ &

software
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Clientes Sametime Mobile

: ! a | 1 - | | A Y
BlackBary : [(BlQJammyBorks] — IZIZSJ:::’ fjia‘“sl
- = v e N
B |G |8 Ay Blanks ! R 253> Hoamy the B vy 253> ey ¢
Me 2:53a> Hi Amy 4

S9enda Coming Me 2548 Wie are ol sat - See you 1 ' | e 2542> We are o set - See you
e 2:544> We ere al sst - Se2 you | at gam! ! = . | at eam

=1 [ am avalable{Sametme MHMobile)

)

A

& B @ f fe M & & &) @D / %
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Agenda

= Introduccion

= Mensajeria Instantanea
=P = Reuniones Virtuales

= [ntegracion Voz / Telefonia

= Real-Time Collaboration Gateway
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Creacion de Reuniones

New Meetmg

To create a II meeting, fill out the information on this tab, and click Save. You also invite people, add content
and set o ptl using the other tabs, a dtensweyn r meeting.

# Meeting name:

= Datos esenciales en la
primera pestana

[J Start Now

N 1027/2005
Pestanas renombradas a7

para evitar las

Use the phone number provided by my telephone service

confusiones iy S |

Client password:
Passcode:

Campos adicionales en 4
el caso de que este e
disponible un servicio
de telefonia

*Required field

g @ f B m B 2 O @ |72 -
1 (EN software ”



Herramientas mas Pestanas para

Conference Edit \iew Tools Help

las Secciones

Habituales

% Stop Presenting

7] Add Slides ss«atpmissimw-wﬂfsﬁmm (]

-- AN TrtOrearo

Principales

{%’ Slides Ef Whiteboard

Show | All Participants . Invite...

& Dan Misawa
GB Monifa Shani
B Kelly Hardart

@ Sam Curman

B Rebecca Gestner
4 Misha Tompkin
& Mike Morrison

& Gail Chao

New Web page | http://

http:/fwww.renovations.com

hittp:/ fwww.renovations/legal .com

Preview Send

Group Chat

Kelly Hardart Hi Dan, could you
send me the link fo
that document?

Dan Misawa  Sure. Where should

| send it?

o,

FEE]HMMP&PPT Page | Page 1 |}'TJ/§EI @ nF.| P
| Times New Roman | B 7 | umewidth| — [v| Text&LinecColor | —Black [v| Fill Color| NoFill [v|

Agenda
- Status update

- Plans for upcoming presentations

- Discuss latest news from BigCo

- Action Items for next week

o

Secciones
Redimensionables
Z—

Nueva
Barra de
Estado

Remaining meeting time: 55 minutes ﬁ

Connected [T




| Lt ||
1
1

L

L

| IBM Lotus Sametime 7.5

Trasparencias vs. Pizarra vs. Comparticion

= Nueva pestana de Transparencias

= Herramientas de senalado y anotacion disponibles para
ambas

7| stop Presenting Add Slides @ Set Permissions  &Rf Switch Moderator @ Fit to Screen @ Maximize \7

Plzarra Participants (8) ﬁ} \Welcome Uﬁy Slides U ¥ sharing U 7 Whiteboard
Moderator: Dan Misawa

£d- ' Save Drawing Frase Page NITS 6@ O =P

Ehm i Timas New Roman vl 24 vl |B f |Lir1e1|'|fidth Text&lanCcrIDr

@j Stop Presenting 41| Add Slides gSet Permissions S5 Switch Moderator [ Fitto Screen [ Maximize “{ﬁ)‘_ Mesting Inf}

TransparenCiaS Participants (8) 5 Welcome U-_lr:ﬁsndes u ¥ Sharing u 2 Whiteboard

Moderator: Dan Misawa

£ d- foic File| MyPresPPT  [+| Page| Page 1 ] ||E|j T 4.~ 8 @38 @
Show Invite.... Times Mew Roman vl 249 vl | B 1' | UneWidth Text & Line Color
a ) =

[#
3 Sametime Meeting Room - My Mesting

Compartir Conference Edit View Tools Help
Fit to

Stop Presenting  Add Slides | Slides  Sharing Whiteboard kel Maximize

S Stop Sharing §| Take Conirol Settings
Participants Video

g @ e B m 8 & O D2 ‘
LY software n
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Comparticion

= La Comparticion de
Aplicaciones en la opcion
por defecto

= La Persona que comparte
puede elegir la relacion

entre los parametros de
calidad y de velocidad que
mejor se adapten a la
situacion.

& 2 @ M mm & £

software
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Start Sharing

Choosa what you want to share! your full screen (including all pop-ups), a
rectangular frame, or a single application. If you do not see the application in
the list, start it up and then retumn to this screen,

Choose what to share;

O

The entire screen
A resizable rectangular frame

A currently running application (select from the list below)

Document Editor: Latest Project Plans -
Lotus Motes: Crit Sits: July 28, 2005
Microsoft Internet Explorer

Microsoft PowerPoint: My Prasentation

©

D ’ 4 %
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Conectividad de Reuniones Virtuales

Inicio del Cliente de Sala de Reuniones (Meeting Room Client - MRC)
y, a continuacion, se establece la conexion

Si la conexion se pierde, el MRC continuara ejecutandose y
reconectara en segundo plano, reduciéndo la interrupcion de la
reunion y evitando la obllgacmn de volver a conectar manualmente

Los iconos en la barra de estado muestran el estado de la conexion

Connected [
Reconnecting [ [ [ [T T]

Disconneactad A

= Sj algun problema sobreviene, un mensaje indicara al usuario lo que
debe hacer

= 3 felp )

E
software
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Requerimientos del Cliente de Sala de Reuniones

= | as reuniones virtuales de Sametime 7.5 no deben modificar los
requerimientos hardware de los PC’s de la version anterior

= Sametime 7.5 utiliza Sun Java 1.4 o posterior. Sametime 6.5.1
utilizaba la JVM 1.1 de Microsoft, que Microsoft ha dejado de

soportar
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Agenda

= Introduccion
= Mensajeria Instantanea
= Reuniones Virtuales
=» = |ntegracion Voz / Telefonia

= Real-Time Collaboration Gateway
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Integracion Voz / Telefonia

Click-to-talk Click-to-call

—
= () Lotus Sametime Connect Q = e

() Sam CurmanyChicago/Renovations - Sterted: 9:03:04 PM - - Corlaree 0 Viw_Tooh o

File Edit View Actions Help File Edit View Actions Help P G AdSides ) SetParmissions &3 Swikch Moderator (9] FittoScroen (L) Maximize =~ Meeting Information

— 1318 ET P 8) o 4 Siides ¥ Sharing
() o ] 2 >
[P & g8 35,61 +0.14 - - T e N VT P
‘

8 Kelly Hardart - Chic ‘Sbalt\!olcechatl a8 Q @ & | A~ | & My desk in Cambridge ~ [v] e 20 [ i | uewian ] ek e Color [— o0 [w] il Caer Ro i [v]

Sales Representative A a
W, \Work: (817) 555-8782 Er i Foa

Local Time:11:04 A Hlll e (1 @ ED @ @J 8}'

Sam Curman  Good moring Ko . 19:03:04
4 Are you available tion today? Qui:kfin::l

- Status update

sasanacs

+Just let me know | Play File Jping o wrap
4 his up before noc: - Plans for upcoming presentations

+«Does that sound reasenable? = Sales Team
Discuss latest news from BigCo

Kelly Hardart ~ Hi Sam! 06:04:58 A& Monifa Shani = w :
S, noon is @ geod tims for me. . @ Amadou's Meeting - Started 9:45:13 AM = el . Action Ttems for next week
Sam Curman  Excellent! 09:01 Kelly Hardart ] ’ )
Kelly Hardart cn no! | forgot | have a lunch meeurg with Larry. Would ~ 02:06:2 File Edit Action Options Help
be abls to meet at 1:00 instea &% sam Curman
Sam Curman Cka me check my calendar.
1

ar
sn'twork for me, | could meet at 2:00 or 3:00 (4 Rebecca Gestner [ @ Gﬁ) & g]
computer : ! &8 ‘w]

it v renovations com

@ Misha Tompkin
= Human Resources Participants (2)

Kelly Hardart ~ Okay.
«Yes. 2:00 works for me. 1l send you an invite -
4 Do you think we should invite Monifa? | think she will A Heather Reeds Moderator Amadou Alain

have some valuable insight on the presentaion? a

Mike Marrison ¢ Call Me  of Audio Contrals ~
Ad \E TT+%# Biu @. at Kristin MacGyver @
3

Remaining meeting time: 55 minutes ()

Hey Sam, I'm going to schedule a follow up meeling to discuss the feedback. © Marketing Team £, Amadou Alain Work: 617-555-4219
| s888m to ramembsr you saying that you ars you on vacation the week of the - ]
171h? if so, | will be sure to schedule a meeting the week after @, Gail Chao £ Gail Chao Work: 617-555-7986

Kell ’H
@ Kelly is typing a message A Dan Misawa

Los Usuarios deben estar

conectados desde su

estacion de trabajo para Los Usuarios pueden estar desconectados pero necesitan tener acceso

poder hablar desde ella a algun teléfono. El conector de servicios de telefonia debe estar

(Voice Chat) funcionando en el servidor para enlazar con algun proveedor de
servicios telefénicos

& /| @ f m & & é& @ )% %
LY software ”
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Iniciar una llamada desde la Lista de Contactos

File Edit WView Actions Help

Kelly Hardart
4wl Chicago, IL USA

B Avsilable - = @v

Quickfind

Los Usuarios seleccionan un
Nombre y pulsan sobre

Call Me At > Office: 555-1991 |
View: My Groups ~ | Mobile: 339-199]]

= Sales Team Edit Numbers...

Incoming Phone Call from Heather Reeds

— _ Usuarios Invitados pueden
e wpcromnaaon escoger entre recibir una

[ Offce: 12993552919 ] invitacion o una alerta antes de
e s e e que sus teléfonos suenen

&% Phone Conference [}

i George Bandini is calli
Jointhe Call_| [ Degline ] ;g 9 "9
’ Jain the call with 4
other participants.

Accept Decline Open Invitation

& /| @ fe M & & &) @ / ®

software n
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Telefonia en una Reunion Virtual

Las conexiones
telefénicas se
gestionan desde
la lista de
participantes

File Edit View Actions Tools

Help

©J Sales Team Kick-off - Meeting Room - IBM Lotus Sametime

l Stop Presenting ]

rq‘jl;ﬁu:lcl Slides ﬁ Set Permissions. .. Meeting Information

Participants (5)

Chair: Amadou Alain
@ a Ql. 8-
Show | Al Participants »|| Invite...

& amadou Alain

& Dan Misawa

@ Gail Chao

£ Mike Motler
Q @ Rita Ferrar

You have all permissions.

0 hands raised

@ 5

& 1am available ~ |}

Web Pages || Polling

http:/fwww.3ds.com/home

Preview Send

Group Chat

Gail Chao 1 like this phone
capability. Newver used it
before.

Dan Misawa Yes, it's very nice!

@'-.‘ Welcome ] [ Slides ] [E@ Sharing ] [ g’ Whiteboard ]

=
. e

NS

Sales Team Kickoff

June 15, 2:00 pm EST
Chair: Amadou Alain

Let’s talk about how our team should work on the upcoming
projects.

Audio connection: Using telephone service

[ Connacted Remaining meeting time: 00:14:22 ~ 8

||I||
1
<.||HI
i)
o

Los usuarios
pueden
unirse a la
conversacion
telefénica con
séblo pulsar el
botdn el la
Pagina de
Bienvenida

m 8 & S @ R
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Sametime 7.5 Conversacion de Voz

Tecnologia de voz de Global IP Sound
» Misma tecnologia que Skype, Google Talk, y otros

Senalizacion de la [lamada gestionada por el envio de mensajes
por un canal de mensajeria de Sametime

Los flujos de voz se establecen entre clientes por defecto para

mejorar la eficiencia

» También se puede transmitir dichos flujos a través de un nodo
central para evitar problemas de NAT en la red

Las Conversaciones de voz multi-canal se realizan a través de
uno de los clientes que actua como mezclador
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Conversacion de Voz (Directa)

Cliente de Ml
(con Voice Chat)

Servidor de
Comunidad de
Sametime

Cliente de MI
(con Voice Chat)

<«——— Presencia, MIl, Senalizacion
Audio (RTP sobre UDP)
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Conversacion de Voz (a traves de enrutador)

Servidor

Cliente de MI

Voice Chat
(con Voice Chat) Servidor de

Comunidad de
Sametime

Cliente de Ml
(con Voice Chat)

<«——— Presencia, MIl, Senalizacion
Audio (RTP sobre UDP)

& B @ f
(1B software
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Agenda

= Introduccion

= Mensajeria Instantanea

= Reuniones Virtuales

= [ntegracion Voz / Telefonia

=P = Real-Time Collaboration Gateway
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RTC Gateway

= Opcion 1: Federacion de Dominios de MI

» La Federacion consiste en ofrecer comunicacion entre diferentes dominios
= Un Usuario de abc.com conecta con otro usuario de xyz.com
= Enrutamiento sencillo - basado en el nombre del dominio
= Utilizado para interoperar con AOL, Yahoo!, Google Talk, etc.

= Opcion 2: Gestion del Trafico de Extranet

» Actuar como concentrador de todo el trafico de MI de la extranet
» Plug-ins de gestion ofreceran servicios como:

= Ubicacién de usuarios

= Control de Acceso

= Logging

= Opcion 3: Modelo de Programacion Abierto

» APIs que ofrecen posibilidades de ampliacion
» Conectores para Protocolos pueden afiadirse para soportar nuevos protocolos de MI

» Plug-ins de gestion pueden anadirse para ofrecer servicios adicionales (todos los mensajes se
procesan a traveés de los plug-ins)

g ® @

software




| IBM Lotus Sametime 7.5

IBM Lotus Real-time Collaboration Gateway -
arquitectura

Gateway Core

a ®w; @« [ T

software
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A ver que pinta tiene todo esto ....

() Kelly Hardart /Chicago/Rencvations - Started: 9:03:04 PM
File BEdit View Actions Help

farades

& Kelly Hardart - Chicago, IL USA
Sales Representative

Work: (617) 555-6782

Local Time:11:04 A

QLutus Sametime Connect E]
File Edit View Actions Help

A Available ~ &5 My desk in Building5 ~ [
@ Sametime Meeting Room - My Meeting

Sam Curman  Good moming Kelly N FR A R @k !
4 Are you available to discuss the presd
4 Just let me know when you're free, I' —
:;‘use:‘:ll‘?r'ogirr[?ogé;mble? o Screen @\ Maximize [i6l] Meeting Information
Kelly Hardart  Hi Sam!
4 Sure, noon is a good time for me.
Sam Curman  Excellent!
Kelly Hardart  Oh no! I forgot | have a lunch mesting
Would you be able to meet at 1:00 in

‘Whiteboard

Sam Curman

Kelly Hardart  Okay.

1 Yes, 2:00 works for me. I'll send you

4 Do you think we should invite Monifa
have some valuable insight on the pn

>
AL % T iuliBuian
Hey Sam, I'm going lo schedule a follow eeting to d
| seeem to remember you saying that you are you on val
17 If s0, | will be sure to schedule a meeting the wee|

@ Kell is typing a messags

eam Kick Off
PO PM EST
vioaerator. Dan Misawa

Phone number: 1-800-555-2991
Passcode: 399182

Mensajeria Instainaiica o i
New Web page | http://
http://www.renovations.com

http://www.renovations/legal.com
!

Building Resources i Close By
> Local printers Pos
> Con'orum:e(ooms > e supply 5 l
nd an available conference room
in building 5, and reserve it

This meeting is being recorded

Group Chat
Kelly Hardart Hi Dan, could you E

send me the link to
that document?

Control de Presencia v

Reuniones Virtuales

& o)

e B m &

software

&

&
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Evolucionando de producto a plataforma

. . . Movilidad
Mensajeria Instantanea
Expertos

Presencia
Conversacion

. s Reuniones Virtuales
Ubicacion

Voz
Video

API’s
Comunidades Correo de Voz

Audio Telefonia CEHRNELE
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4
Cata logo d e IBM Workplace Solutions Catalog, - IBM Lotus Sametime Connect - Microsoft Internet Explorer

File Edit Wiew Fawvoribkes Tools  Help

£ B = & D search < Favorites 43

: Address !

Services & industry solutions Support & downloads My IBM

IBM Workplace Solutions Catalog

IBM Lotus Sametime Connect

::Btr‘LISoftwarE Selutions  premier collaboration platform for real-time collaboration
atalog

ot EET PR
Solutions Catalog .:;. & -ﬁ b g I i
- IBM Lotus Dorning

- IBM Lotus Sarmetirne E ||:|
Connect

= IBM WebSphere Portal

= IBM Warkplace Client | @ Mare...
Technalogy

- IBM Workplace
Collaboration Services

Popular o

Industries All categories

= IBM Warkplace Services
Express

Aerospace & Diefense Healthcare

e e Leros a.ce & Defense Healthcare

Business Controls and Autarnotive Insurance

Reporting

= IBM Warkplace for
Buziness Strategy _ _ .
Execution Computer Services Other Industrial Industries

- IBM Workplace Web Consurner Packaged Goods Professional Services
Content Managerment Educatian Retail
- IBM Workplace Forms Electronics Telecormmunications
IBM Tivoli Open Process Energy & Utilities Travel & Transportation
Auto H Lib i 3 e & ;.
e S Ay, Financial Markets Whalesale Distribution & Services

Banking Life Sciences
Chernicals & Petroleumn Media & Entertainment

RSS Feeds Governrment

Catalog Survey

Notice - For nan-1BEM offerings in this Catalog, you may be directed to a third
party website, In such cases, the third parties are responszible for any
warranties, support, and licensing terms related to the offering, View the
+ Catalog feedback complete disclaimer and warning.
- Getting Your Solutions

intn the Catalnn The Catennre mmembershin of frach nfferinn listed in this Catalon snerifies the

@ Done ® Internet

Related links

g @ f B m B 2 O @ |72 -

software



| IBM Lotus Sametime 7.5

Integracion de Lotus Sametime en Microsoft Office,
Outlook

= Para 1Q 2007, Lotus Sametime 7.5 prevé integrarse con...

» Microsoft Office (Office XP o superior)

= Acceder a funciones de Lotus Sametime desde SmartTags de Microsoft Office, que
daran acceso al cliente de Lotus Sametime 7.5 para chat, voz y demas
caracteristicas

= Lanzar Reuniones Virtuales de Lotus Sametime desde Microsoft Office

» Microsoft Outlook (Office XP o superior)

= Control de presencia desde Microsoft Outlook, que daran acceso al cliente de
Lotus Sametime 7.5 para chat, voz y demas caracteristicas

= Programar y lanzar Reuniones Virtuales de Lotus Sametime desde la Agenda de
Microsoft Outlook

» Microsoft Sharepoint

= Capacidad de integracion en sitios creados con Sharepoint (u otras aplicaciones
web), utilizando los toolkits de Lotus Sametime.

g ® @
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Oocuments Previsto para 1Q 2007
39 ol

o Be Edr Yew Go Jook Actions Hep Type a question for help =

B ism avmiabia v 53 Home Ofcalipe Yok w

My Metveork
Faces
Favorks Folders Preparing for customer meeting
_.;I - __liw o | Todsy & Document2 - Microsoft Word
Recyce Bin 3 For Fodoay L Bl (G e et Fomol Tode Tabe pondow eo .
<=J Sent fems DFEEY SR Y B oo QEOEN & T[0]woew - @ Momds GsrM - B S 2
Firual Showineg Mirkup = Show= & SreDr- 3. > @,
Al Mal Folders I_..':J.l;!purtzhurﬂmdla.-cm 2:06 PM m— R e —— e e —
ﬁ = #5F personal Folders -
Intermet fa) Defeted Terns
Explorer (37 Drafts
L Tk
oy L@l Junk E-mal
£ [ tutbox
B Standard ;j‘kﬂi Iterrs Persion: Mies Montgomery
Soltviace In.., + [ search Foldérs - i
(Lot Motes) Create Memo to
al (Letss Motes) Tt to Meeting : I'I'I'Eﬂl
j o (Lotus Notes) Show tame Detalds— aairnonumy enmod tempor ividunt wt labore-et dolore magna
1551 EZUpdate (Lotus Sametime) Chat.... {Afvero e;-og-et-a_c_cna_mnret-]ll.grg-duo-dq]pg‘e:;-et-en|_'gLr_u_m Stet
(Lotus Sametime) Voo Chat... [teanctus est Loveny ipsnm-dolor sit amet - Loreny ipsum- dolor
= (Lotus Sametime) Call oo ged diaar ponuny enmod tempor wvidunt ut Jabore et dolore:  —
(Lotus Sametime) Send : Atvero eos et accusameet justo duo dolores etearebum -
E & (Lotus Sametime]) [nstant Share... | Khmata sanctus est Lorenripsnm-dolor sit ¢ g
L | ; (Lotus Sametime) Instant Meetng... nf elitr,-ged diam nonumy eirmaod tempor invidunt-ut labore-et-
m Mail Remove this Smart Tag A Abvere eos et accusan et justo - duo-dolores et ex
= Smart Tag Cpbors... o sea fakimaty sing tus-est Loren ipsum: dolor sit-amet ]
4 Calendar
Learn how to 4| contacts FoEtem-inedolal)
IMOVe YO = vulputate-velit-esse molestie consequat. vel illwy dolore: en fengiat nulla-facilisis-at-
o | vero eros et acomnzan-et insto-odio digmizs mequiblandit praeszent luptatum zzri - delenit- angne-duis
ﬁ Tasks dolore te-fengait nulla facilizs. Loreny ipsum dolor sit et consecte tuer adipizcing elit. sed: diam
G{"' | b nonmuny bl enismod tincidunt ut laoreet dolore'magna alignamy erat-volutpat §
A = Utwas kg ‘quis nostrud exerct tation nllamcorper suscipat lobortis mslut: =
Lowck L Hﬂ = ;l > aligumip-ex-ea commodo- consequ I_I_ Dhns antenn vel et |_.L':|.'l!.l_ﬂ*'(lDlOl!'lll'|\N‘_n_(|_liJ,'JT'III'\'II_||J|,If_i'll¢'\'e]Il ".']
Computes -2 Ttems — esge m_trle_.sri,g col]ssj_equ_m_.-l\'e]-ll.h !-dnlpre_-eu-feug_int- unl Ila-hci lisiz at-vero-eros et accumsan et st
- odio- dignizzing qui-blandit praesent luptatum: zzril- delenit angne duis dolore te- fengait nulla facilizi | =
= o551 ] )
! Page 1 Sec 1 12 ar L1 Lnz <ol Engish (LU.5. [
Access [BM

Lotus Sametime con Microsoft
& Outlook y Office

Peer-To-Pe...

Prototipo de Ul, Sujeta a Cambios

Bisat] @SB Py | Cacontoiraned | &) PR AYC-ES O N[)s wmam




i Samantha Daryn - My Groups - IBM Lotus Notes =)= &3

File Edit View Action Tools Window Help

- Search ®*| Search text here Q

- & | am available ~

Calendar | [£J Manager Workbench

() Recent Collaboratio

[B3] Contact Card

Directory by:

| Name
for:
Q)

Search the Organization

Local Restaurants

Contacts Mew Contact Mew Group Collaborate Mow  Edit  Delete Show: List View ~ Il _ Coalendar @@

for Samantha Daryn - | E-Mail Phone Number Company g E Contacis p——
- @

a wmy Quickfind: | |

gchao@renovations.com 555-556-1234 Renovations

565-555-2345

Renovations . UR: My Contacts

sdaryn@rencvations.com

vhanley@renovations.com  555-555-3456 Renovations B Anadou Alain
mmotler@renovations.com  555-555-4587 Renovations A Ed Al-Amon
hreeds@renovations.com  555-555-8789 Renovations B Gall Chao

Sarp Curman
B, Sarfantha Daryn
Tholn Frankel
(@ Vivign Hanley
@& Kelh| Hardart

= Marketing
A& Amadou Alain aalain@renovations.com  555-555-0291 Renovations & MinkjLi
e @ DinafMaroni
& Gail Chao Denrjiz Mickles
Renovations - Manager B Dan Misawa
Larry Moriarty
L ika
Addresses: g:'h Mul]:r
Work:  gchao@renovations.com Business: 5 Business Ave. argner Raynes
B.City, MA 01010 B Heather Reeds
Phone Numbers: Usa Monffa Shani
Office:  456-567-4567 B Morf Shin
Cell: 456-806-5785 " s @ Paya Starky
Personal: 2134 Main S5t .
Other Information: Chi L 60603 (2 Lish Starky
Location: Chicago USA & Ligh Truec
Manager: Tom Hansen : g
Yl Jctivities (68 (=]

Interacio'n con “Hannover” - |

{7 samantha Danyn - Co... (3 ) 11:45AM
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;Como puede ayudarle Lotus Sametime?

El Control de Presencia, la mensajeria
instantanea corporativa y las Reuniones
Virtuales dan a los usuarios mayor rapidez y
velocidad de reaccién

2 & Marketing Team [4/5)
E Monifa Shani

Lotus Sametime ayuda a los usuarios a —
. z . - 1 AT e WRITan
hacer su trabajo mas rapidamente © George Bandin =

@ Kelly Hardart Office 222, Building 4, 1'9:03 AM
& plle Singh | am available... / 617-555-8859 »

H Eetty Zechman

Lotus Sametime ayuda a reducir el volumen 8 Jnemine Haj
de correo y de mensajes de voz 8 Heather Rescs

E Mike Morrison
B Kristin M{ICG}“J{:T'
1E Amadou Alain

Lotus Sametime ayuda a reducir los gastos B @ Sales Team (4/5)
de Viaje @ Larry Moriarty

& Paula Starky
H Thom Frankel
Lotus Sametime se concibié para la empresa
Cannected

& s @ &
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:Qué Problemas soluciona Lotus Sametime?

Grupos de Trabajo dispersos y
desconectados

R Sl R -y e
¥ Mrrting

Cotpcs D8 Vaw Toow Mep

& g Preecnng 6T Ao Games o) B Peeaarst [ P e [P Mmomae ] Wi farmaton

La necesidad y los costes de los viajes de =58 62w ElRE N e S Yo
trabajo | i )

284

“Te puedo llamar?”

20454

Sales Team Kick Off

Jung 15, 2200 PM EST

Buzones de correo descontrolados

“Tiene 37 mensajes nuevos”

Personas, equipos, departamentos y
companias mas rapidas y agiles

Dbt maplrgp o S84338 T8 4

Mejor servicio al Cliente

& B @ f f m & & é& @ 4 %

software v
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IBM Lotus Sametime 7.5

Una solucion de colaboracion en tiempo real probada que aporta valor hoy y
una completa plataforma para manana

" Soluciones Potentes para apoyar los
Procesos de Neg




Muchas Gracias

6@ IBM Lotus Sametime 7.5

S AL TE RIGHTNOW
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