Accelerate, Innovate, Differentiate:
Win with Smart SOA™ Approaches

Manoj Saxena
VP, Global Solutions and Asset Management
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Solving front office, customer oriented business
problems in banking, insurance, & financial markets

= |IBM SOA Blueprints for banking and insurance

= |BM points of view , industry best practices and
open standards

= Data, Process, and physical models and mappings

= Customizations for Cognos, Business Data
Warehouse, and Master Data Management

= Seven leading standards-compliant ISV specialists
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e Customer Information Optimization e Customer Sales Optimization
* Insight Optimization » Customer Service Optimization
e Customer Marketing Optimization e Customer Compliance & Fraud Optimization

*Know Your Customer - Concept Stage * Householding - Pre-Concept Stage
*Up Sell/Cross Sell — Pre-Concept Stage * Dynamic Product Bundling - Pre-Concept Stage

«Preferences — Pre-Concept Stage « Marketing Communications - Pre-Concept Stage Target ISV Ecosystem
«Event Based Decisioning - Pre-Concept Stage ¢ Case Management - Pre-Concept Stage

«Disputes - Pre-Concept Stage « Campaign Management — Pre-Concept Stage

Banking Customer Care & Insight Framework

Industry Extensions
* Mapping and integration of InfoSphere MDM Server to IFW models
» Cognos risk adjusted profitability blueprint

« Extension of logical BDW models, physical models and mapping customer
domain and data integration to BDW

Key Components from SOA Foundation

Information Mgmt. WebSphere Rational Tivoli Lotus
* InfoSphere *Business Services «Data Modeler * Access Manager QIR
Warehouse Fabric « Software Architect e Identity Manager
* InfoSphere MDM « Process Server
Server . .
« Enterprise Content y Busnjes.s Monitor
Mgmt. * Application Server
« Information Server . Enterprise Service
« IBM Cognos Bus



http://www.spss.com/

Today
= Telecommunications

= Energy & Utilities

= Retall

= Banking

* Financial Markets

= Automotive

= Electronics

= Aerospace & Defense

= Chemicals & Petroleum
= Healthcare

In Pipeline:

Manufacturing Integration
Media Hub

Network Centric Operations
Customs, Ports and Borders
Insurance Process Automation
Core Banking Renovation



Scale to meet the needs of 1.5
million'new custemers per month

Activate new mobile accounts:
<2 hours vs. days

Self-service website:
1t customer satisfaction
{ call center load

Improved Business Intelligence

SOA standardized platform
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IBM's Smart SOA Approach Accelerates
Alignment and drives Results

Sandy Carter
VP, SOA & WebSphere Marketing, Strategy, and Channe
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Incentives for reuse

£16m savings in three years

440 reusable services used in over 200 applications
Over 1,200 instances of reuse

900% increase in transaction rates

No increase in IT staff
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http://en.wikipedia.org/wiki/Generation
http://en.wikipedia.org/wiki/Web_service
http://en.wikipedia.org/wiki/Social_networking_sites
http://en.wikipedia.org/wiki/Wiki
http://en.wikipedia.org/wiki/Folksonomy
http://en.wikipedia.org/wiki/Creativity

otus Mashups Infosphere

(Assembly-centric) Mashu P Hub

Sharing + (Information-centric)

discovery

Assemble widgets L Unlock information
: ; mashable
into dynamic and

mashups R EE transform and mix it
into new feeds

WebSphere sMash

Deliver Web 2.0 based applications,
enabling mashups




HARLEY-L suow on mar

¥ Roads

P Hariey-Davidson Leaiers

Drinhe
Mat-onal
Forest
Cedar City

Varmilion

Arountaing
i Grand Man
Canyon-Farashant Plaiean
§ National

T ey

[avaWe

Prescott
Mational .
Forest Proscot!

Vallay




Extend Adapt

Foundational End-to-End Dynamically

Advanced




our promise to you







Automated, optimized, and innovated
oil exploration and recovery process

StatoilHydro




Dynamic Business
Processes Processes

Business Event Processing
Asset repository for BPM
Collaboration Tools
Advanced Analytics
Process Accelerators
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Infrastructure

Business Services

Interaction Process Information
Services Services Services

Enterprise Service Bus

Partner Business App Access
Services Services Services

Development
Services
Service

Management

Infrastructure Services
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Automated tax collection system

Extended system to handle 800,000+ users
Handles 500 transactions per second
Saved over US$1 billion

Tax preparation and payment: 4 hours - sub- 10 minutes
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Univer_sity SOA BP Architect SOA Project
Community Space Zero

Interdisciplinary Skills for the T-Shaped Person
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Clients

46% YTY customer growth

440+ public customer references
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