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¢,Cual es el riesgo de un cliente?

Regla de segmentacion

si el solicitante ya es cliente

¢,Cual es la comision sobre una operacion?

y el balance de la cuenta es mayor que 3000€
y el numero de descubiertos en los ultimos 180 dias es 0

entonces

el segmento de la solicitud es Riesgo Bajo

¢, Cual es el asiento contable para esta operacion?

Tabla de decision contable

Politica de precios

si la operacioén es de tipo transferencia

y el canal utilizado es internet
y el acuerdo del cliente incluye banca online

entonces

aplicar un descuento del 40% sobre precio de catalogo

Optype Accrued Qut of coy

create a journal entry

journal numker pos Dic core halance type account amount
BUY the fawrnal nur’ 1 o] Inventory journal o... INYEMTORY the secondary oy’
SELL ‘the journal num' 1 C Irventory journal o... INYEMTORY ‘the secondary gy’ , .,
BUY the journa num’ 2 c Counterpartyjourn.. | COUNTERPARTY The seltls qy’ C Q ue camara d e CcCom pe nsacion
SELL the Journal nur’ 2 s} Courterparty journ... COUNTERPARTY the sette oty .
BlUY the fawrnal nur’ 3 o] Coupon hought/sal... COUPON BOUGHT ‘the gecried interes... S e I e C CI O n ar p ara e n ru tar u n p ag O ?
SELL ‘the journal num' 5| C Coupon bought/zal... COUPON BOUGHT ‘the zcorued interes...
BUY he jaurnal num’ 4 @ FY irnwertore wallie FY COMNTROI e sernndans dh Tabla de en rutamiento
SELL the journal sum’ 4
BUY the journal hum’ 5 AMOLINT
= o B 5 CURREMCY PAYMENT TYPE : Applicable MOP
BLY the Journal nur' [ in e
SELL the jourmal pum’ g Bank to Bank 100,000 500,000 EE#, “THAPSE E
BUY the jounal nur’ 7 Dtharwise EE&, TARGET, SWIFT
=L RN ! ELR Customer Payment CHAPSE
>SDEI,EIEIEI TARGET
GEP CHAPSG
Dbherwise SWIFT
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IBM WebSphere ILOG BRMS

Rule Studio
(basado en Eclipse)

AN

J

o 5

Decision Validation Rule Team Rule Solutions
Services Server for Office

Linea de Negocio

AN

AN

Rule Execution Rules for COBOL Transparent

PrOdUCCIOn Server for Java Decision Services /

/Desplega? 6ompartm " Gestion [ Disefio )
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”I Let’s build a smarter planet.
IBM WebSphere BRMS: Opciones para z/OS
Websphere ILOG
Business Rules for z/OS

ILOG Rules for COBOL

Rule Studio
(Eclipse)

Desarrollador, Arquitecto

CICS, IMS, Batch

Rule Team
Server (RTS Web)

ILOG Jrules Rule Execution
Server zOS

Analista,
Experto del Negocio

Decision Validation
Services

Smarter Banking
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Edicidon de reglas Intuitiva

]

entonces

incrementa el ipo de interés de 'a
solicitud” en 0,25 puntos por el motivo: “cobertura de la garatia inferior al 50%" ;

el tipo de garantia de 'l solicitud' no s HIPOTECARIA
¢l porcentaje cuberto por la garatia de 'la solicitud es menor que 50

File Edit Mavigate Search Project Run  Window Hel
Irg -l @ | 0 e e

. Complex scorecard,..

| I Basicriskscorecard | &, mainRuleflaw

I Lenguaje de Negocio |

2 3
R A E@EARDRE|B-O-U- |57

J &)= 5l -

| i scorecards |tz math il | 7] coBarramerscoracard

(IR L I

Scorecards

@ 2011 13M Corporstion

00 N ;B W N

Label:

Tipo de Producto Plazo
<
CREDITO AL CONSUMO ; 2
<12
CREDITO EMPRESA
> 12
< 36
CREDITO HIPOTECARIO 136 72

> 72

Tipo de Interés
2:5
Zis
1,75
2
1.5
1,85
1.95

CREDITO PERSONAL r| Tablas de Decision ’

.

Too many tickets &
O set'high risk drive to true Student
o add eligibility eror. "You ha

tmal fa\;ei

Good Student Cerificate

W T

License suspended

= add eligibility error: "vou ha

Mo driver's ed E]

@ set'high risk driver to true

Arboles de Decision

Smarter Banking
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Rule Team Server: Gestion Centralizada de Reglas

= Entorno Web de trabajo en grupo
= Colaboracién efectiva de distintos perfiles (1T, Negocio) ) Rule Team Server
= Control y gobierno de los cambios

SRS NSNS o

‘ Ko prggy,

» Versionado de reglas -

+ Historia de cambios (auditabilidad)

» Comparacion de versiones Simulacion "

. 16 i ;Qula““’ "
Gestion de baselines (congelar / restaurar) y pruebas ' B

“* Pruebas unitarias
¢ Escenarios de simulacion

Namg
Worg,:
Sy, .

Versionado - » Calculo de KPI's
« Consultas de reglas por atributos de reglas Analisis * Analisis de impacto
« Consultas semanticas Repositorio de reglas
. “Smar"t vi_ews”: organizacién dinamica del de Reglas
repositorio T—

Consultas  Andlisis sintactico

de reglas Control « Andlisis de consistencia
de acceso « Andlisis de cobertura

* Bloqueo de reglas/paquetes

» Editores de reglas

* Herramientas de administracion

Trabajo en
grupo

* Autenticacién/autorizacion

* Integracion con el registro corporativo
de usuarios

» Configuracion de Permisos

6 © 2011 IBM Corporation Smarter chking
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Gestion de Reqgl D tos de Offi
HY-®- - Eligibility.xlsx - Microsaft Excel = =
Home Insert Page Layout Formulas Data Review View | Decision Table @ - =
=" é" & Column Expression 1 I ==
= e
Insert Delete Check |Check for|| |RuleDoc|Preconditions Rule
~ ~ for Gaps! Overlap Pane Statements
Write 1 Review Wiew
A B RuleDoc v X -
1 A City Table Properties G‘ RUIe SOI Utlons
3 .
3 The customer's age is below the minimum for rengl Selection Properties @1 fo r Offl ce
4 |New Hampshire x 23 ‘ 70 TRUE The customer is eligible to rent in New )
5 z71.00 FALSE The customer's age is past the maximum for rent ™ [§ cenls
6 =20.00 FALSE The customer's age is below the minimum for re Comment
7 | Rhodelsland A 21 ‘ 70 TRUE The customer is eligible to rent in Rhe Operator
a3 = 71.00 FALSE The customer's age is past the maximum for rer
4 4 » M| Check Customer A [
Rules v
B [ROWE iord Tutorial - copied.doc - Microsoft Word =X
befinitions... —
If lings Review Wiew | Rules ‘
all of the following conditions are true: i A
* the state of the pickup branch of the rental agreement is New Hampshire \J ﬁc:& | i I i %
* the last name of the customer starts with = - X
* the age of the customer of the rental agreement is between 23 and 70 - REUEETIS R RL!Ie SR IEHE Omﬂo"s
Then Rule Format Property Rule Gallery
set the rental agreement accepted status to True fiormst Content s (Costomize J
display the message: The customer is eligible to rent in New Hampshire, (| RuleDoc X
e RuleDoc Dutline @]
L i A N
Ready | Average: 465 Count: 12 Sum: 186 | X * =0 ZL e

a0
Microsoft’ Lﬂa

Office

Definr"m—

"

(@ the actual car group of <a rental agreemerts
he actual return branch of <a rental agreement:
(@ the actual return date of <a rental agreement:
@ the age of <a customer:
: Rule B| @ the bith date of <a customen:
Defin i i@ the branch
Set @ the car group
If “i@ the car group of <a rental agreement>
D@ the car group upgrade level of <an offers

A

Creatid)

ol

o
°
@
o
o

The

X
-

| Mame e
=] Compute the Base Rate

551 Check the Eligibilty for the Defal
551 Define the Pricing of the Default.

~ booy

heck the Eligibility For the Long.
Define the Pricing of the Long Te

4' 3

And the]
Then

Setthe rental agreement "Default” discount to 'the percentage’ ;
Setthe rental sgreement "Default” price to the rental agreement "Base” price * (1 - 'the percentage' /100 ;
Display the message: "The Default specisl offer corresponds to 3 10% rebate on the Base offer price.” ;

Rule Properties
Problem List @1

| Drescripkion
51 The word "true” is expected in place

|
= Page:3 0f10 | Words 2141 | 58 |
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Pruebas y Simulaciones para usuarios de Negocio

# | ILUG RUle”Team Server = Microsott internet Explorer (S]] A ]
I Fle Edt Vew Favorites Tools Help ar
Q- © - [¥] B & Psesn Sorownes & 3-[N

deress [ h fracesplease_wait.jsp v B e

: Links @] IBM Business Transformation Homepage 48] 18M Giobal Print 48] I6M Standard Software Installer @] IT Help Central - &] Join World Community Grid

WebSphere. ILOG Rule Team Server Options | About | Print View | Help & rtsAdmin  Sign Out

Informe
detallado

Analyze Project Configure

Compose > Run > Report LoanValidation - Second Test Suite (Test Suite) - permalink

Second Test Suite - Report (6)

ORerun Test Suite | %\, Edit Test Suite

The duration (in ms) of execution 78

Test Suite f thi Second Test Stite- Vi //1 Name Status
est Suite as o is run Second Test Suite - Version: 1.11 8
P | 7 test(s) (1 failure(s) - 0 error(s))
Scenarios used for this run  [&] template1.xls v |
7 | Status Test Message
iDL Apr 24, 2009 11:12:30 AM CEST 7 | @ the application result of borrower equals the observed value Low Risk is the expected
'
Run By rtsAdmin . value
Rules tested All rules as of the baseline Current 7 | @ the credit check report of borrower equals the observed value null is the expected value
Starting Ruleflow Task Default e | V] the credit check result of borrower equals the observed value Refused is the expected
.
value
L SAmE /, : 2 the fraud probability of borrower equals the observed value 5 is the expected value
. < GEGieaac
> I ] the fraud report of borrower equals the observed value tarin from paris rej is the
expected value
Summary L7 ke
i et T L7 : V] the fraud result of borrower equals the observed value Low Risk is the expected
Scenarios with Failures 2 @ , 4 2 " " " s 8 value "
Scenarios with errors 10,7 ] the execution duration in milliseconds is lower the observed value 78 is greater than 50
Success Rate 705 N | than or equals
L7 | The list of rules fired rulePackage.businessRule
7 | The list of executed ruleflow tasks mainRuleflow
Details e I mainRuleflow=rulePackage

.
@ Click hereto download the output values [ Second Test Suite - Report (8) - data.xls ]
2

7
gt 9 M Scenario 2 | 7 tst(<) (2 failure(s) - O error(s))

[l Seeravie:2 Status Test Message
@ [ Scenario 3 ) the application result of borrower equals the observed value Low Risk does not equal the

® @ Scenario 4 expected value High risk
@ ® Scenario 5
@ [ Scenario 6

] the credit check report of borrower equals the observed value null is the expected value
@ [ Scenario 7 V] the credit check result of borrower equals the observed value Refused is the expected value
@ @ Scenario 8 — @ the fraud probability of borrower equals the observed value 5 does not equal the expected
@ [F Scenario - AR R .. value 6
s dy X ] the fraud report of borrower equals the observed value tarin from paris rej is the
& o expected value
- ] the fraud result of borrower equals the observed value Low Risk is the expected value
] the execution duration in milliseconds is the observed value 0 is not greater than 13
lower than or equals
The list of rules fired rulePackage.businessRule

The list of executed ruleflow tasks mainRuleflow
mainRuleflow =rulePackage
The duration (in ms) of execution 0

3 @ Scenario > | O tst() (0 failure(s) - O error(s))
3 @ Scenario 4 N O test(s) (0 failure(s) - O error(s))
@ @ Scenario s | O tcst(s) (0 failure(s) - O error(s))
3 @ Scenario s | O tcst(<) (0 failure(s) - O error(s))

S 3 W Sranario 7 T N test ) (A failurefe) . N orrorfs\)

|
- |
Decision |
Validation |
Services S
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Analisis de Impacto y “what-if’

WebSphere. ILOG Rule Team Server

Explore Compose

Options | About | Print View | Help

Project Custom Impact Configure

2 2Adam Sign Out

Explore > Run > Report

Impact View

Report

Run Date
Run By

Number of
Scenarios

Success Rate

Lastyear histary - all rules - Report

Dec 15, 2009 3:01:35 PM C5T
Adam

400

1007 [

Global eligibility results

|. Accepted 82.5% @ Rejected 17.5%|

Eligibility results by states

Report

Run Date
Run By

Number of
Scenarios

Lastyear history - all rules - Report (2)

Dec 15, 2009 4:08:26 PM C5T
Adam

400

Global eligibility results

| O Accepted 77.5% @ Rejected 22.5%|

Eligibility results by states

Eligibility

Success Rate 1007 [

100.0%

80.0%

&0.0% -

40.0%

20.0% 4

0.0%

100.0%

80.0%

60.0%

40.0% A

20.0% 4

0.0%

CA ML

O Accepted W Rejected

MA

© 2011 IBM Corporation
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Entorno Gestionado de Ejecucion

Entorno de ejecucion J2EE para alto
rendimiento y escalabilidad

« Consola de gestion i ey
- Basada en JMX s:,»..';a"""“_’""‘",'“'°f’f"‘””/1-°
- Estadisticas de ejecucion e
» Trazabilidad y de las reglas aplicadas

Persistencia y versionado de reglas desplegadas

Configuracion del motor como un recurso
» Adaptador de Recursos JCA

Pool de motores reusables entre aplicaciones

Clusterizable para escalabilidad y alta
disponibilidad

Acceso a los servicios de reglas como:
— Mensajes (MDB)
— Codigo Java (POJO o EJB)

— Web Services (Transparent Decision Services)

Rule Execution

Server
10
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ILOG BRMS Case Study — Financial Service Provider

11

* The company was missing revenue by not
being able to present the right offer at the right
time when a customer was on-line

» Decision logic was scattered and inconsistent
across channels

* Poor customer experience: branch staff would
sometimes try to cross-sell to clients who did
not qualify for the additional credit, resulting in
negative client experience

» Create an ILOG BRMS-based cross-sell/up-
sell solution to provide decision support

throughout generation of personalized &
qualified offers

* Rules centralized and deployed Cross-channel
(branches, call centers, etc.) and cross-product

« Agile solution — business users implement and
deploy changes when required

© 2011 IBM Corporation

One of the World’s La

Service Providers Dramatically

Increases Revenue through effective
Cross-sell/Upsell

Improved client relationship — acquisition,
retention & wallet-share

Accelerated ROI

Increased revenues - $14M in approved
bookings in 2.5 months

Significantly increased cross-sell offers:
from 13% to 40%

Significantly increased client offer
acceptance from 3% to 20%-30%

Instant updates of rules fully managed by
business users — changes are implemented
with greater accuracy and speed

Smarter Banking
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IBM y la Gestion de Reglas de Negocio

WebSphere ILOG BRMS es la tecnologia de IBM para
disefnar, gestionar, desplegar y ejecutar servicios de
decision ...

AT Acerca a los usuarios de
"1y negocioy de IT con
§t herramientas de colaboracion

Facilita la implementacion y
reutilizacion de politicas de
negocio, asi como el gobierno y
control de sus cambios

Mejora la transparencia y
auditabilidad de los sistemas y
los hace mas robustos ante los
cambios reqgulativos

1 © 2011 IBM Corporation Smarter Banking
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Recursos BRMS de IBM

~

» DeveloperWorks (Red paper, Forums, ...)
http://www.ibm.com/developerworks/websphere/zones/brms

- Metodologia y mejores practicas
https://www.ibm.com/developerworks/mydeveloperworks/blogs/isis/?lang=en us

* Industry Solution Center @ La Gaude
http://www-05.ibm.com/fr/ibomforum/lagaude/

ountry/region | seiec

Home Solutions v Services v Products ~ &acmnloods My IBM ~

jeveloperWorks | WebSphere ILOG Busmess Rule

AIX and UNIX

developerWorks. :

e Management Systems
Lotus bSphere ILOG i Rull (BRMS) id
o safe and predictable control over automated business decisions with the Hight. MR SOTtwWare

Rational tools for business managers, analysts, architects and developers.

+ New to WebSphere N Mo " 4o

Integrate WebSphere ILOG JRules
D with WebSphere Process Server

* Products

1

+ How to buy . Learn how to integrate WebSphere ILOG JRules

6 with WebSphere Process Server, including the
+ Downloads o o installation and configuration of environment,
« Technical library = = — the integration design patterns, and various
integration methodologies. More
+Training
« Support Search technical library
* Services chal

Enter keyword or leave blank to view entire technical library:
« Forums & community

- Nevs
- Events For a comp! lection of tr ing d search the

I8M technical support knowledge base.
Java™ technology
Linux Downloads, CDs, DVDs
Open source -+ WebSphere ILOG JRules Trial 7.0 - All WebSphere downloads
QN SudWab seniicks + WebSphere ILOG Rules for .NET
‘Neb development Trial 7.0

ow the We

ML ILOG JRules Business Rules

| Management System
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