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Agenda 0,00

Vision de la Colaboracion y las Comunicaciones Unificadas

Lotus Sametime: plataforma sw de Colaboracion y
Comunicaciones Unificadas

Casos de Exito
Demo
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Lotusphere

Las compafiias innovan con
Comunicaciones Unificadas

Global Technology Services

Companies are looking at Unified Communications
NOW!

o 57% of customers using VolP say they
o want unified communications

IP telephony capabilities

Which advanced VolP feafures does your company rich presence
plan o pursue in the next 12 months 7

S i e instant messaqg i ng
Imegrates vuloeman anc s -mail ﬁﬁﬂ‘u unified MEEEHQinE
B e F 57% Web, audio, video conferencing
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¢, Por qué Comunicacions Unificadas ? o:..';.'
Ayer: La gente iba a trabajar Hoy: el trabajo viene a la gente
: - Trabajo Casa
. E‘ Transporte

Gl
eropuerto Hotel

WAN/Internet
g -

-
-
'b‘
—
e |

Las Comunicaciones Unificadas ofrecen la posibilidad de
mejorar la forma de interactuar y realizar tareas entre
Individuos, grupos y empresas.
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Agenda %
Introduccion a la Colaboracion y Comunicaciones Unificadas

Lotus Sametime: plataforma sw de Colaboracion y
Comunicaciones Unificadas

Casos de Exito
Demo
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o _ Lotusphere ..
Visién de IBM de la Colaboraciéon y las 2.0..
Comunicaciones Unificadas 5‘.‘.

La profunda integracion de informacidon de presencia, mensajerla
iInstantanea, e-mail, mensajeria unificada, telefonia, web, audio y
video conferencia...

..entregado en el de lo que uno hace
..dentro de las y

...a través de una

Communication-Enabled Business
Processes

Acelerar la agilidad del negocio reduciendo la latencia humana y de los S|stemas

Smarter software for a Smarter Planet.
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"~ Valores de negocio de soluciones de o0, .

~Colaboracion y Comunicaciones Unificadas™. .;.',.'

i Ahorra dinero !

i Mejora la capacidad de respuesta !

rendimiento !

Smarter software for a Smarter Planet.



) w _w .

Lotusphere @

' . . o .

) . . ®
@

i Ahorradinero ! . O

Mensajeria Intantanea reduce las llamadas un 30%, e-mail 40% y
reduce un 15% el uso del buzon de voz. (Gartner)

Aumenta la productividad de los trabajadores moviles.

Smarter software for a Smarter Planet.
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i Ahorradinero !

Lotusphere

Acceder a Conferencias Web ahorra entre un 20 % y 25 % de viajes.

Smarter software for a Smarter Planet.
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Lotusphere

i Ahorra dinero ! " 0g0 0"

Ayuda a las personas a ser mas productivas.

Smarter software for a Smarter Planet.
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i Mejora |la capacidad de respuesta ! g’.’-,--.

Acelera la toma de decisiones y la resolucidon de problemas
Mejora la calidad de las respuestas y decisiones

Acelera los procesos de negocio

Acceso a los expertos en tiempo real

Smarter software for a Smarter Planet.



i Ayuda a construir una organizacion de

alto rendimiento |

Facilita la colaboracion y la innovacion
Mejora la interaccion y el trabajo en equipo

Fomenta la comunidad

Smarter software for a Smarter Planet.
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Valor diferencial de solucion IBM @' it

Liderazgo en
Tecnologias de
Colaboracion

Referencias a nivel
nacional e internacional

¥ Reutilizacion de estructura
de comunicaciones y
proteccion de inversion

Extension de las
Comunicaciones
Unificadas a entornos
moviles Y <

Integracion con S Integracion con
Competencia e principales
proveedores de

. audio y video
Experiencia Interna

Smarter software for a Smarter Planet.
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Liderazgo en Tecnologias de Colaboracion 0.0.-.
Ll
Risky Strong () .. 1)
Bets  Contenders Performers Leaders .....-
Strong
A
. Adobe Cisco Systems
AT&T « ) (o) Yt
PGi (s
(=) InterCall L4
S . )
. Global Crossing > ﬂ::eﬁngﬁ Live
N O Citrix Online IBM LotusLive
Current
offering
Market presence
— e -._ .
« (& (=) if:-:] Full vendor participation Source:
Forrester,Q2-10
Weak

Weak Strategy = Strong



Reutilizacion Infraestructura Existente

' {55 Call from Sam Curman [10:34:22 AM] BEIX]

File Tools Actions Help

e i ¢ [0 = | E:Eﬁﬂv =

- L

(_':;—- Sam Curman = Kelly Hardart - Samantha Daryn—=
Connected - Connected - On Mute =

(.) Leave Call -

Smarter software for a Smarter Planet.
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Integracion con los principales ::.
. . PS .-,.....0 .
proveedores de audio y video XYY
f ".Telephuny, Conferencing, Audio, Video and Mobile Solutions . lll. . [ . NEC |
.x Oitercal . cisco £ @
@.S}.IGIFETEI_ AJASTRA AVA‘?’A %‘fnnulmm:r- leld}’l]' E;.E.—.H.:E.ﬂs
"EMISTAR_ isllcoord Vollnye ETVADROCT SIEMENS %% poLycOMm
i e “tatacksery [EESEIRIEG v m RADVISION| VSee I,..Jm.,lﬁ. J
' Solutions and Services _ - @ CONNECTRIA
. Datatrend Um %Ptnﬂﬁsa s na Dr §| W "'ND‘L"E -
“pentes. ATER  CIGSX NGBS epilio @\ @meidanT sofrchorce

oy e er—

psytechnics &% =zw@uic © amatra __:.) ool = [LLd Facelime y

" Headsets and Sound Devices
plantronics. %% POIYCOM  Jabra* ClearOne. [J]SENNHEISER

" Media Gateways and Connectivity

(QAwioCodes @7/ packet BRI
ﬁmmmm.
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Experiencia interna |

Ahorro en IBM... T 0ee.
< & . leléfono:

Y |

2r a quarter of
on users on word of mouth. If
removed it now, we'd have a

ohn Patrick

n i - - o
L _ : \
o _._‘;.n -

Former VP, Internet Technologies,

Viajes: !

\

$8M/mes
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Integracion con competencia

Microsoft Outlook, Office, SharePoint

24 Inbox - Microsoft Outlook

EEH: Edit View Go Tools Adions Help

EJﬂHEW L= B )( y_'.}‘ﬂeply L%Rep\ytui\jl L—;Fum_ward IJ A\ d gﬁiendeegeive - ﬁ & Typeacontacttofind -

Qa & @ Q = - j O Sam Curman ~ [ | amAvailable @ Home Office, NY @ =

@eg

- X

Type a question for help |+

Mail « || .2 Inbox Preparing for Customer Meeting
Favorite Folders & ‘Search Tnbox P v‘ - sam_curman@renovations.com
E g:?tm LIS AT Mewestontop |4 Sent: Tue 11/08/07 8:40 AM
[ Matches [11) | sam_curman@renavations.com 11/08/07 o kelly_hardart@renovations.com
[ Industry News (57) Preparing for customer meeting
Mail Folders ¥ Hi Kelly,
L, ikl

Flease send me a list of the customers we expect to attend Friday’s

E Heather Reeds - Microsoft Internet Explorer

o

Fle Edt Vew

Favorites

Tools Help

@ eﬁack - \_) lﬂ @ ;j /_"J Search \;“:(Favontes €‘3

SE-JED

Fle Edt Vew Insert Fomat Toos Table Window Hep

£ Acdress [ htp: fupdevepersonal reeds defauit aspx

Mg

N ERER® R @ B e
@ -
: Final Showing Markup = ihoW'\f}Q}Qv)‘s}v\_]Eyv\;}\Qg ﬁga My Site

Emwmﬁle
:aall
[ i g

Welcome Heather Reeds ~ | My Site | MyLinks = | @
Al Sites ) o
Site Actions ~
) Heather Reeds [ Creste 5icg]
Get Started with My Site ~ My Calendar '

- Outline for Product Launch Presentation
i Author: Sam Curman | @ »

View All Site Content

Peraon Sam Curman

1. Infroductions

2. Overview of Seck
N 3. Overview of Schedul a Meeting
: 4. Migration Pat Open Cartact
: 3. Cost Savings | syt cotes
A 6. Questions and Inget Aedress

(Lotus Sametime) Liser anling - Chit
(Lotus Sametime) Vioice Chat

( )
( )
(Lotus Sametime) Call
(Lotus Sametime) Video Chat
( )

Lotus Sametime) Instant Meeting

= Describe yourself and help others find you and know what you do
= 1dentify the peaple you know and work with to put your personal
network to good use

= Upload your picture to help others easily recognize you at meetings
and events

= Personal Documents
= Shared Documents
Pictures

» Shared Pictures

Remove this Smart Tag

Shop Recognizing "Sam Curman®

My Profile
o = Customize this page by adding or removing web parts to get more
= Detais out of your My Site
u Links = Learn more about My Site and see tips on what it can do for you
= Colleagues
Lg N RSS Viewer M
Web part is not bound to a feed. Open the tool pane to set the feed Url.
Documents

SharePoint Sites M

Sites ~ |MyS|tE |

Find all documents by Heather Reeds
Documents

To change the address of the Qutlock
Web Access server, open the tool pane
and then type the URL in the Mail server
address text box.

Colleague Tracker v

See new colleague suggestions.

General

[ Dan Misawa

€ Sam Curman

& TedAmado

& Show only colleagues with changes

& Change what gets tracked

~

Lotusphere

Presencia, Localizacién y mensajes
Generar lista contactos desde Outlook
M

Click llamada voz ip y teléfono
Blusqueda Sametime

Office Applications SmartTags
Windows XP, Vista, Windows 7

Office XP, 2003,2007,2010

ca e

Smart Tag Options...

=5 [B]  Heather Resds 1/142008 11:40AM  Profi Pictures =]
Discussions
Surveys Tasks
e There are no items to show in this view. g |
9] Recycle Bin ul
v
&) 8 Local intranet

LIEIER-AN|

Oram- ;| Autoshepes+ N\ % E@Hﬂ&: @@l&'é'é'=

Shan

Page 1 Sec 1 11 a1 In1 Col1

English {U.5

Smarter software for a Smarter Planet.

Soporta Active Directory
Integracion Sharepoint
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Extension de las Comunicaciones
Unificadas a entornos moviles

e

NDIK1A

= Sametime

5] ® & Uetty fech.
i Markering Team
T Betty Techiman
Lary Moriarly
#. Sales Tram
= Kelly Hardarl
o —

Real Estate
Operations Report

BlackBerry

Communications k Force

Smarter software for a Smarter Planet.

Jim Lendler: Great! Thanks for the image,
it looks like a nice downtown location! (&5

Tap to compose

Hi Amy, Do you have a few minutes to
go over the presentation?

Hi Kelly
Sure, what's up?

Just want to make sure we have all
our ducks in a row.

Absolutely. Want to talk otp?
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Referencias nacionales
e Internacionales

-
Avuntamiento de @

Pamplona 2
Iruneko Udala IURIEH

o
- A N
~
=
-
-~

Finnish Defense Force

rFIHEINMETALL

Diputacion
TheBank
de Teruel T SECReRRE EoURTT SRS T T

Smarter software for a Smarter Planet.

Real People.
Smart Bankmg,

O

. Liber ty.
Se guros

MELGUIZO, S.A.

CONSTRUCTORA
SAN JOSE, S.A.
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Agenda o,

Introduccion a la Colaboracion y Comunicaciones Unificadas
Vision de la Colaboracion y las Comunicaciones Unificadas

Casos de Exito
Demo
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_ tusphere
Lotus Sametime: Platafoma software de

Comunicaciones Unificadas y Colaboracion

TANDBERG .. R/D/ISION

Xz |z fz
&2 Officé

Conferencing

' % POLYCOM l.U MObI'E

NOKIA

Connecting People

Symoian

abierta

5 o
T N S Users :
Fg o ﬁ%} extensible
Un e4ephony Communities 3 ;"::::' segura
Alcatel-Lucent | yrerr— escalable

@ 1 new invitation
”  SIEMENS "'! ’ b

cisco. NERTEL

Smarter software for a Smarter Planet.
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IBM Sametime Estandar

r‘n:g)mmmmm ]-"c'lllﬁj

File Edit View Tools Help

Q Type a name or phone number
(av Qv All = €3 Office =
QB-P & & &

D) Chicago, IL =

T

)] Contacts

= 88 Marketing Team (10/11)
B Monifa Shani
B Sam Curman
B George Bandini
o Klllyl'llnlartk
< Allie Singh
E Betty Zechma
© Jasmine Haj
© Heather Reed

O Kelly Hardart
Renovations - Sales Repres¢
555-4545 / New York, NY, US
| am available @ Office (Same|

& Mike Morrison

B Kristin MacGyver

E Amadou Alain
=88 Ssales Team (12/15)

@ Larry Moriarty

© Paula Starky

© Thom Frankel

<& Heather Reeds

Video Conferencia

Lotusphere

3 Call with 5 participants (You are connected)

File  View Actions Help

Participants (4)

Mederator: Sam Curman

E Kelly Hardart Conneci
B Sam Curman Conneci
B Ed ElAmon On mute
M Samantha Daryn Conneci

?,l.‘;‘ Primary Buddies

=1| Local Services

Connected

Smarter software for a Smarter Planet.

Reuniones Web

Qe @ @

Participanis - B

Spenking: Tod Amada
@ Gail Chao (Room cwner)

et o 4 N ams Internal PR Plan

Cu ad

Discussion

1 Samantha Elizabeth ...
Hey. walcome back Sam' Hope
you had a great vacation!
= Sam Curnan
Hi Samartha, thank you'
| had a nca Bme. i was lovely




Reuniones Virtuales con Sametime

Smarter software for

Lotusphere "®.

T 1BM Lotus Sametime: Team Meeting =/} =

Conferencing = Stop Sharing You are sharing page 2 of 6 M4 4 » P =8 % Tools ~ [=]

4
]

Participants - 8

© Gail Chao {Room owner)
O Betty Zechman
O Jasmine Haj
T kKelly Hardart
Philippe Babineausx
E Sam Curman

Real Estate
| Operations Report

0 Samantha Daryn
O Mike Motler
* Q =

i it

Communications Task Force

=
Discussion = I
2 Samantha Daryn p02am i
Hey, welcome back Sam! ane
you had a great vacation! |

L HH EHLLHL([

o Sam Curman 0:04 AN |
Hi Samantha, thank you! !
| had a nice time, it was lovely.

Q

& &2 @ b

Raise Hand Record - Room Tools - 'Z)
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IBM Sametime Avanzado

'@ sametime Chat Room - Stock News

I Skill Tap

O Kelly Hardart

< Monifa Shani
' E Search transcript history

».  555-4545 ] New York, NY, US
| am available @ Office (Sametime 7.5.1)

L) IBM Lotus Sametime Conmect
File Edit View Tools Help

(=}

Started:

fent chat. Let's keep the discussion
brokers on the floor.

Q Type a name or phone number

hovations was going to do a

File Edit View History Bookmarks Tools Help . i .
-~ Renovations Sales Community
@ - - el ‘ | wrwewr renovations comichatroomd 2342531 23 |Y‘ Dl |V| Google |“\‘]
File View Tools Help .
@ %‘ - Use Skill Tap to search the FAQ archive of questions pos
6\ B invite others to respond directly to you ina Skill Tap sess|
Active Participants (5) - O Kelly Hardart Broadcast Chat with your request.
Owner: Monifa Shani 7380 Fop A “-r Renovations

Question : |Who knows of a great firm fo make a new «

01/01/2007

.~/ IBM Lotus Sametime Connect

File Bdit View Tools Help

Ck Type a name or phone number

Q= = Allw

ﬁo‘mtﬁv

QBLP 8 G-O@

Chicago, IL =

Cl Contacts

= 88 Marketing Team (10/11)
= Menifa Shani
B Sam Curman
& George Bandini
B Kelly Hardart

1% RENOVATIONS

Connecied

Salas de chat persistentes

Smarter software for a Smarter Planet.

Sametime ]t obect o paper famat

” Standard F
) " o

»
\w.w'. @

12 RENOVATIONS

Conmnected

G- 3= all = Office - (ZE) Chicago, IL ~ | [pady moved up 3 points.
Q & =B & 8_‘_“:" E @ Id potentially mave on this news? 55.27 O}} Broadcast Communities EliaaS
©1 Contacts B =4 Tusaclay May 8, 2007 [ start a Broadcast Chat in addition to in
= &2 Marketing Team (10411) ]l o e e s @))’ b @ '8 @ %" E -

2 :Dn f; Shani Bws on GlobalCorp and Mega Tech.  09.08:12 4 [ Search FAQ for Answaf___l [ Start a Skill © %

am urman

@ George Bandini = e

B Kelly Hardart o

o By w %5 Blackberry Users

= ‘?ctty-Ze:‘hr-‘nan T I D’E? Sales EXDBI'[S

asmine aj

E Heather Reeds Delta Project Team

E Mike Morrisomn rﬁwﬂmﬂ% \;m @ ’

A Amadou Alain v e — #% Mac Users

- 10304 - Presentation - 1BM Lotus Symphony =1 %]
%Chat Rooms Bl =3 e %% Stock Investors
o_o .
g ':E' = Q | Type to find chat rooms | 5 Cambridge Employees
Chat Room Active Unread Sametime Product Family Ov
Competitors' Products 5 users O lines 29 Ravancos w
A - [ ) @ e

Customer Pricing 2 users S lines — Iﬁ |32 .'. Chat Rooms = 5

B @
%R

= |[Pagesi31 (pa008 e5% | * 1= 8.52°¥=-0.15 |H=7.50" W= 961"

Comparticion de pantalla




IBM Sametime Unified Telephony |

Lotusphere

(=) Call from Sam Curman [10:34:22 AM]

BEX)

File Tools Actions Help

(& ¢ 15 &

Q@&+ =

Samantha Daryn—=
On Mute =

{7 Sam Curman =

Kelly Hardart =
Connected - C

Connected -

(.) Leave Call -

Presencia rica

de
la llamada

Smarter software for a Smarter Planet.

Sprint

SIEMENS

11y
CISCO.

Sametime
Unified

TeIe;.
QR \

&

NECRTEL
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Multiplataforma

fip= ] ™ O  Lotus Sametime \‘\‘.Li
*) 1BM Lotus Sametime Conneet | = || =1 |55 0 (¢
File Tools Hel
il Bl Vi~ Foals—Help P
(@« Ci= Al @ Officew (&5 Chicago, IL =

Q, Type to find name ,

& 1amin a meeting -

»

— & B} Sales Team 6
L B- @ 3 & @
j . & Al Moreno

:,_ZI Contacts = _
=) &2 Marketing Team (11/11) B Allie Singh | 8 O O i+

B Monifa Shani O Amadou Al: File Tools Help

E Sam Curman E_!ctt:.r Zechman ( ’

< Betty Zechn Y | am available at my office in building 2

"" Sametime Frequent Contacts = 001 (413) 555-3434

El

Denis Mickl

Betty Zechman
9 - ﬂ m q Dina Maron i Jim, Any update on the Renovations sales
= .‘ 'Qi report due this evening?
¥ Marketing .
Jim Lendler
g . g h & ! Amy Blanks  HiBetty, I'm working on it as we speak... it

should be ready by 3 PM.

o

]

o

_,__IJ Sametime Meetings T & Bill Ranney I'll drop by your office around 5:15.
e eq B & Ed BEIAmon  getty zechman
That'

N o Bvenstan . OO OO0 @
Sales Team Meting A B Gardner Ra schedule a @, .,
Active: 8 - Last Accessed: 11/09/08 ] ) Jim Lendl '@'}i TRANS
Enter Room | Mare Actions - @ Liz Schonfe Yes. lat's du:g ?i@ -
Releaze Planning v: Ling Shin | b 7 Uu A @
Connected

Desktop Acceso Navegadores

Windows, Mac, Linux IE, Firefox, Safari

Smarter software for a Smarter Planet.

il ATET = 10:33 AM

T '@ Marketing Team

B Available

George Bandini
5 Heather Reeds
Larry Moriarty
5 Samantha Daryn

Ted Amado

Méviles
iPhone, Blackberry, Windows,
Android




= al B 2:30

Q B

Chats Status

Worldwide Sales Leads

@ East Coast Sales (2/10)
@ West Coast Sales (4/5)

© Amadou Alain
Sam Curman
Samantha Daryn
Rita Ferrar
Thom Frankel

Vivian Hanley

Smarter software for a Smarter Planet.

Lotusphere

IBM Sametime disponible en Android

& ol @ 2:30

® |im Lendler

2010

Me: Jim, we've just arrived at the new cffice.

Jim Lendler: Great! Thanks for the image,
it looks like a nice downtown location! (&5



Lotusphere

Mensajeria Instantanea para iPhone

il ROGERS = 3:36 PM

Allie Singh

.ll ROGERS = 1:09 PM

Betty Zechman

= George Bandini

ErSS —IODmMmo 0D s

o Heather Reeds

B Larry Moriarty

am avallable (Androlc

HEI< == < B 00 D ONEh =

Planificada en la futura release

Smarter software for a Smarter Planet.

Hi Amy, Do you have a few minutes to
go over the presentation?

Hi Kelly

Sure, what's up?

Just want to make sure we have all
our ducks in a row.

Absolutely. Want to talk otp?

Contacts Chats Faworites Status

O
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Integracion en las aplicaciones que
usamos todos los dias: Lotus Notes

i} Sama a

Great sugge?

very interesting.

fdou. Samantha, | think you should add Dan Misawa to this team. He's new to marketing,
representing the ready-to-assemble line. Also, | want you to take a lock at the chart below. These numbers are

|

La Do & o ote L]
File Edit View Create Actions Tools Window Help
1¥1- S % % ¢ = B 3 0 - | search |
[& samantha Daryn - Mail *
{s,:nFlaErr;tga Daryn = || ¥] New~ (=] Reply - & Replytoan - G - - =~ M More- 2 Q- H pisplay 2 Sametime Connects =
S Available - & Chicago.
& You age sesing: mail grouped in a conversation Display All E Q
@ Drafts Subject Date ~ Size
=7 sent Re: Power Renovations Promotion Meeting 04/26/2006 11:30 AM 13K -~
JZ Follow Up Check out these new status tools 04/26/2006 10:15 AM 14K ={| @ © Sales Team lg
] i i " = | @ Monifa Shani
(&) All Documents } Re: Thoughts on this quarter’s results (8) 9:47 AM 156K
ik What's the exit strategy for Elite line? 04/26/2006 9:15 AM 10K B Kelly Hardart
# un|
@ Please review Proline collateral 04/26/2006 7:30 AM  1.2M & sam Curman
T Trash Idea to boost customer satisfaction 04/25/2006 11:45 AM 15K © % Human Resources
e Re: Planning meeting D4/25/2008 712 AM 15K E Rebecca Gestner
On vacation until next Monday 04/25/2006 &:34 AM 21K & Misha tompkin
Folders 6| Getting ready for meating 04/25/2008 6:16 AM 23K
] Presentation D4/25/2008 5:58 AM 1K
B4 Tools O 1 W amadou Alain Lunch 04/25/2006 4:15 AM 30K
H Gail Ch Meeting for plannin: 04252006 3:31AM  1.2M
®[FZ, Other Mai — T o E '
18 E Heather Reeds Finance strategy 2712 AM 45K o
@ B Kelly Hardart Convantion will be here soon 04/24/2006 5:50 PM 345K
iy  E Rebecca Gestner Can you send the files for the strategy mesting... 04/24/2006 534 PM 10M
@ 4= E Misha Tompkin Callin numbsar 04/24/2008 527 PM 45K
1
Follow U =0 . .
E gr Renovations promotion
" E
F Who | Subject eeds o @ Samantha Daryn 4/26/06 11:30 AM
= Alain, @ Gail Chao Show details w
JL Send me the pre.. Calendar =

£} Feed Reader

i

A

D Activities

-}f You have new mail on Server1?

.=@E|0f[ﬂce -

Smarter software for a Smarter Planet.




Integracion en portal

Lotusphere

Banking Home

OPEN FINANCIAL NETWORK

Online Banking

User name:

Fassword:

Enroll Now
Forgot Passwaord

MORTGAGES

ith you

Personal Advisor ery step of the to your

Have guestions or need financial advice?

Smarter software for a Smarter Planet.

ui Going green puts money in your pocket:

14‘ 10 quickest ways

4\/@ How to coordinate your business
‘. finances with your personal pocketbook

- I your retirement plan still working for
"' you?

OFN Events

Mortgage Closing Costs
Main Street branch - Mar 5, 2010 2:00 PM
Contact: Dennis Michaels

Loans and Mortgages 101
Downtown bramch - Apr 6, 2010 1:00 PM
Contac h

First-time home buyers seminar

Oak Street branch - May 14, 2010 9:00 AM
ntact:

all events »

Branch Locations | ATM Locations | ContactUs | About OFM | Career Opporunities | Site Map

Quick Links

Savings Accounts »
Mortgages »

Home Equity Loans »
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Integracion con Redes Sociales

File Edit Wew History

Bookmarks Tools Help

(ﬁ g - @ &y ‘@ | http:/fprofiles. tap.ibm.com/profiles fhtmlfmyProfileView. do?lang=en

|'| P’l |'|C—:-:-g5

|:| 1BM Business Transfo. .. |:| IBM Internal Help Ho... |:| 16M Standard Softwa. .. m On Demand Workplac,.. | IBM

Profiles

Reporting Structure

Colleagues

¥ Tags @
| |

Your tags for this profile:

domino
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Lotusphere X ) ."
Agenda o,

Introduccion a la Colaboracion y Comunicaciones Unificadas
Vision de la Colaboracion y las Comunicaciones Unificadas

Lotus Sametime: plataforma sw de Colaboracion y
Comunicaciones Unificadas

Demo
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Lotusphere "'...
Referencias: Ayuntamiento de Pamplona 0,'. Sait
e 000
ey

—— ) . 0o
Avuntamiento de

a Pamplona

[runeko Udala

Solucién propuesta:

Proyecto de migracion a telefonia IP para 30 sedes y aprox. 750
usuarios.

Proyecto de UC2 con solucidn de telefonia IP de Avaya
Integrada con Lotus Sametime vy otras aplicaciones de valor
afiadido como mensajeria unificada, nimero unico y call
center para atencion al ciudadano.
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Referencias: Liberty =

& Liberty
L& "\L‘ﬂurﬂs

Objetivos del proyecto
Alineacion con las Estrategias del cliente:

Satisfaccion del Cliente
Control de Costes o
Incremento de la Calidad de Servicio

Mejora de la productividad de los agentes y la atencion al cliente.
Automatizacion en la operativa de atencion al cliente
Mejor Control y Seguimiento como base a la toma de decisiones

Solucion escalable, capaz de evolucionar en el tiempo y facil de
mantener.
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_ Lotusphere X N R
Referencias: Colgate genera ldeas ®g. s
Innovadoras a través de UC2 A AT

."..09-.-.
al
mes

Colaboracion Segura

Fomentar una con partners

Mejoran Mantienen costes

nuevos
productos
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Referencias: Fuerzas Armadas Finlandesas” .; ‘-::
O

- Objetivos: Solucién voz y colaboracion sencilla, efectiva y segura para ’

gestion operacional y toma de decisiones.

Solucion telefonia y
colaboracioén

Organizar

conferencias

para toma _ _
Comunicaciones

con personal y
otros organismos

fo‘_"“a.,
o4

P
" 0l |
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Referencias: Rheinmetall

Objetivos: Busqueda de una solucion de colaboracion para mejorar el
trabajo en equipo, que es su factor de éxito.

Mejor de

Total
los empleados para
proyectos y reuniones del equipo
rnHaNMEmLL P
Blsqueda de Posibi_lidad de
trabajar
y
de manera rapida
»Y

Smarter software for a Smarter Planet.



Lotusphere @

GRACIAS |

jgonzalo@es.ibm.com
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