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Time to get Connected!

Arjan Radder – Sales Leader – Social Software - EMEA South West 
+31 6 2294 6054 – arjan.radder@nl.ibm.com
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I am
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I can also be found here



IBM Internal Use Only

And here
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I am part of this social 
community
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And of these professional 
communities
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And of course I have a virtual 
identity
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And with access to these 4 tools I can 
answer ANY question in less then 30 
minutes

Dogear
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1949
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Evolutions in People Productivity
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Web 2.0 technologies are used by 1.6 billion people everyday 
at home, school and in the office. Which of these do you use?
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But don´t use these for your business…

Public web 2.0 
platforms can not be 
managed, secured, 

monitored, mined and 
can not be controlled 

for regulatory 
compliance!
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CEO����s are predicting that the next big idea can easily come 
from outside the company

Academia

Associations

Business partners

Competitors

Think-tanks

Consultants

Customers directly

Employees

Labs and/or other institutions

Internal R&D

Internal Sales & Service Units

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

IBM Institute for Business Value, CEO Study 2007



IBM Internal Use Only

Agenda

� Introduction

� Social Software in Business

� Examples

� More information



IBM Internal Use Only

So they also started adopting new ways of ����mass����or
����organic���� collaboration

www.Goldcorpchallenge.com
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125.000 people help Proctor& Gamble with research for cash 
rewards

www.Innocentive.com
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And new companies arise for ánd from the people

www.Current.tv
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TomTom
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Ziggo
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Naturally 7

www.youtube.com/watch?v=AF-KagTq7qY
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The Water Cooler Is Now On The Web 

“KPMG set up an alumni network, signing up around 10,000 former and current employees. On 
the right-hand side, each member has a profile box, just like on Facebook, which they update with 
photos, information about their job or home life, and a list of contacts. Each member builds a 
contact list by searching on the service for people who are already signed up or eligible to join. 
KPMG credits the network with helping it hire 137 former employees, or around 16% of the 
company's total hires, since the service started, up from 72 people in the three months prior”

September 2007
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Sprint Telecom

Get customers to help define the best new product 
strategy
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Film Foundation

Work together with enhousiastic volounteerd from all over  
the world
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Turn a 1.0 site into a 2.0 site to increase visits, stickiness, 
user satisfaction and recurring visits

Challenge

Business 
Value

Kennisportal will use the Connections platform in order to; let visitors and experts 
profile themselves allowing people to better connect to people and expertise. Be able 
to form knowledge communities about popular topics. Allow experts to share 
information via blogs and let visitors benefit from earlier search results via social 
bookmarks

Solution

To replace the current website which was static 
and create a ����2.0���� website where knowledge 
cannot only be retrieved but also collaborated 
on.  To become more attractive for visitors and 
participants

Increase attractiveness of Kennisportal����s proposition to participants

Increase number of visitors

Increase ����stickyness����of the site and visitor satisfaction.

Kennisportal.com
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Many more interesting examples and thoughts in this report:

Web 2.0 and the Corporation, Tuck School of Business at Dartmouth
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Useful resources 

http://www.wikinomics.com/

Web 2.0 and the Corporation, Report

http://web2.socialcomputingmagazine.com/

http://www.oreilly.com/pub/a/oreilly/tim/news/2005/09/30/what-is-web-20.html

http://en.wikipedia.org/wiki/Web_2http://www.wikinomics.com/

www.ibm.com/lotus/connections
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