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Colaboracion contextual

= Surge como necesidad en un proceso de trabajo
concreto

= Las herramientas estan integradas con la propia
aplicacion de negocio del usuario

= Es un modelo formalizado
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Los servicios de colaboracion:
control de presencia y notificaciones
estan integrados en la
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Ventajas respecto a otros modelos

= Aumenta la productividad del usuario
= Acelera y optimiza el proceso de trabajo

= |ncrementa el valor de las inversiones realizadas

Por otro lado

= Por si solo, ahoga la creatividad de los usuarios

= Es Imposible formalizar la variedad de tareas diarias




Hacia la colaboracion contextual

= Quedarse hasta el final de esta presentacion

= La colaboracion debe ser planificada y disenada en paralelo a
la solucion de negocio

= Requiere una sensibilidad para comprender las relaciones
profesionales entre las personas

— Nuevos roles, nuevos costes. Quizas pero...

— El potencial de la colaboracion es enorme
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Click the Sametime status icon to

Mensajeria inStanténea begin a chat with a recent visitor to

this site, or their picture for BluePages
information

r.a
! ~ >

7 admin007@us.ibm.com - admin007/ATLANTA/Contr/IBM [started: 1:08:16 PM] |- [0/
File Edit View Tools Help

4 Type to find name

8% & s
E admin007 *FUNCTIONAL-ID*

1 admin007 @us.i-. Thank you for using Expert Tracker!
“ You have been chatting with Alejandro Garda Nieto.
“ Please rate how valuable this instant messaging session was to you (1-most
valuable, 5deast valuable),
Yc 2
admin007 @us.i... The value of your conversation has been recorded as 2

* Can we use the text of your chat as the basis for an FAQ? (We will remove
any personal information.) Please answer Yes or No.

o yes
admin007@us.i... Your answer has been recorded as "yes”
< Please enter any other comments or suggestions you have regarding this
service, and select "Send”. Then simply dose the chat by selecting "Close” or using the X in
the top right corner to dose this window.
What I liek most is tbetween usershe automatic selection of people visiting the 2: 1
page and assodiation
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Yo 2 G HE
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4 Can we use the text of your chat as the basis for an FAQ? (We will remove  2: 14:40 PM
any personal information.) Please answer Yes or No.

Yo yes
admin007 @us.i... Your answer has been recorded as "yes” 2:14:53 P!

“ Please enter any other comments or suggestions you have regarding this :
service, and select "Send"”. Then simply dose the chat by selecting "Close” or usng Ihe }( in
the top right corner to dose this window.
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(:i - I:L"f - % |_| @ ||_| htn:u:ffczq:lilot.sbylab.sby.ibm.com:QUB_DfCECWEbfseard'l.jsp

| QuickCall Search

n
Please enter the name and click "Go" to find IBMer to be contacted. ‘ : I I ckz‘ : al I

4 results found, Qck the name to call the corresponding person via QuickCall.

Aquilar Alfaro, Jorge

*CONTRACTOR* E-mail; jaguilar@cr.ibm.com

Select 3 building MNotes mail: Jorge Aguilar/Costa Rica/Contr/IBM@IBMCR
Sametime status: Sign in to Sametime

Aguilar Rosas, Jorge Luis Fhone: 52-55-5270-5056 (T/L: 879-3056)

MLG Mabile; 52-55-2259-3257

Procurement Technical Services E-mail: jlaguila@mx1.ibm.com
MNotes mail: Jorge L Aguilar R/Mexico/IBM@IBMMX
Sametime status: Sign in to Sametime

Aguilar La Torre, Jorge Alberto Phone: 51-1-625-6114 (T/L: 836-6114)

1010 E-mail: jaguilar@pe.ibm.com
SOP.SVCS.AVAN./IT NCO MNotes mail: Jorge Aguilar/Peru/Contr/IBM@IEMFPE
Sametime status: Sign in to Sametime

Phone: 34-91-3976611 x51593 (T/L; 60014)

Mobile: 34-509 075 872

E-mail: jorge.aguiar@es.ibm.com

MNotes mail: Jorge Aguiar Cayetanc/Spain/IBM@IBMES
Sametime status: Sign in to Sametime




@ http://c2cpilot.sbylab.sby.ibm.com: 9080 - QuickCall | Talk by Phone - Mozilla Firefox |~ |[21](E3)

e SESSEEEE  Click2call

QuickCall

Calls and =ets up a voice connection between the two numbers you speci @‘hﬂpﬂc‘l{:pﬂutshyhbshylfﬂnmni?ﬁﬁﬂ QuickCall | ... L'.L.J[-D..Im

between Voice Client and the number you specify (Call by PC Voice Clie
NS
Aguiar Cayetano, Jose Jorge QuickC all Status
j |
Premium Service Manager You can click the 'cancel' link to terminate calling yvour location. Note: o
"""""" you will not be able to terminate the call from the web page. Please han
E-mail: jorge.aguiar@es.ibm.com g
Wotes mail: Jorge Aguiar Cayetano/Spain/IBM@I)| _
Sametime status: Sign in to Sametime Calling Aguiar Cayetano, Jose Jorge at:

Mobile:34-609 075 872

Call from Olmo Chica, Daniel at:

Mobile:34-626-978510
Call by phone J Call by PC Voice Client _ _
« Reguesting service...done

Zall Aguiar Cayetano, Jose Jorge at: Call and connect w| v Calling your location...connected

l:::l Tie line: 650014 {:} Tie line: 6644 Calling Aguiar Cayetano, Jose Jorge...trying
0 External phone: 34-91-3976611 %51593 : O External phon

& mobile phone; 34-609 075 872 %1 mobile phone; Cancel
O Alt. external: 34-91-4180014 x60014 . (O Al tieline: 53

) other

) other |

............................................................................................................................................... Transfiriendo datos desde w3.ibm.com ;

Show help 2l .

Terminada



& BluePages | My profile - Mozilla Firefox
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9 €

ﬁ} |m hittp: ffw 3.ibm. com bluepages/simpleSearch. wes?searchBy =Name &ocation =All Hocations&searchFor =daniel +olmo

x| B] [C-]

’ Comenzar a usar Fire... E;.'. Ultimas noticias

search w3 NG o

BlusPages home
My profile

My BluePages
Edit settings

Help

My BluePages lists

Create listz of profiles
you view often.

To get started, use the
Add to My BluePages
links on the search results
page and when viewing
an employee's profile.

Updated on 28 abr 2007

p

My profile

Simple search | Search contact information | Search entire profile

Search type

| Name

Location Search for

[Vl |F\|I locations [VJ

|daniel olma|

(C? Edit locations  [2] View examples

0Olmo Chica, Daniel

IBM employee, Regular

1BM Sales & Distribution, Software Sales

Lotus Software Sales Specialist, FSS Top Accour®

& Madrid Spain

Building: 1 | Floor: 04 | Office: 4107 Lo thie

14:50 | 2:50PM

ITN: 33466447
Mobile: —~ 34-626-978510 ()
E-mail: daniel.olmo@es.ibm.com

_.-.ndIBMES
@ Olmo Chica, Daniel | Sign out

Notes mail:
Sametime status:

Daniel Olmo Chica/Spain

Add to [#] Notes address book [#] Sametime list [ My BluePages list
Jobs & | Experience & | Skills | Projects & Communities & | Reporting structure
contact info qualifications | teams interests

Comunicacion en
tiempo real
integrada en

cualquier aplicacion

Report to chain

¢ Sanchez Ricart, Aurelio
o Angulo Aguado, Eduardo
"< Olmo Chica, Daniel

Other views
+ Full report to chain

* Same manager
+ Extended
relationships

l Summary ‘

Important contact information

No information provided
Spoken languages: English, French, Spanish; Castilian

Additional spoken languages: No information provided

Full name: Olmo Chica, Daniel

Alternate last name: Olmo

l»

Terminado
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Global Sales School

‘ Welcome Daniel Olmo

Learning@IBM Explorer
-SE'} es L —m

Client Business Value

1BM Signature Selling
Global Sales School
Your Learning Plan
Challenges
PARRs=s
Your Expert Mentors
Resources
FAQs
Guidance Team
About GE5

Other Sales Learning
programs.

Other Sales Learning
resources '

e.g., ajax, big_blue

You have not tagged this
link

There is currently no
related content

an Information Discovery innouation

Tag Clouds 5™

less ——@—— more
global_sales_school (1)
gSss (4) parr (=)
raleigh (1)

sales =school (1) std (1)
teamroom {1
telecommunication {1

Updated on 28 Sep 2007

Global Sales School helps new IBM sellers become more productive more quickly.

We studied IBM's most successful sellers to identify what they did differenthy.
Nineteen critical sales activities emerged from these discussions. Global Sales
School focuses on those activities.

Whether you joined IBM immediately upon graduation, from another
organization, or have moved to selling from another role in IBM, Global Sales
School can help you become an effective IBM seller.

The IBM sales environment is exciting, demanding, and complex. Global Sales
School provides an authentic introduction to that environment. You will be using
the same sales and collaboration tools IBM sellers use—and facing the same
competitive environment they work in.

approach to learning in the workplace. To see a timeline for all your Global Sales
School activities whether you are a New Seller or an Experienced Seller, click
here.

Challenges. Your Manager and Expert Mentor will support your learning in the
workplace.

Click here or click Your Learning Plan in the navigation bar on the left.

w3 Home | BluePages |

IBM SmartTips

Mowve your mouse over any

reveal a definition. Try it!

Connect with IBMers

Click the Sametime status icon to
begin a chat with a recent visitor to

Powered by EXCaliber and BluePages

Site guide

Global Sales School

This is the Global Sales School home
page, and the page you are reading
now.

Your Learning Plan

This is the site for registration for
Global Sales School and for creating
wyour Personalized Learning Plan. Your
Learning Flan iz a record of all the
work vou have done. It is your
responsibility to keep it up to date.

Challenges

This is where you can find out about
and access the Challenges your Team
faces.

PARRs

This is where you can find out what a
the PARRs required for Global Sales
School.

Your Expert Mentors

Thizs is where you can find an

up-to-date list of the Expert Mentor(s)

assigned to PARRs by your Manager.
A i

AY2 il A 2 1

HelpNow | Feedback




SmartTips

Mowve your mo
& word or phra

reveal a defini

cols IBM sellers use—and Fa::mg the same lobal Sales
your Persona
Learning Pla
work you ha

PARR 15 |BM's approach to Work Based
Learning. PARR helps IBMars maximize

the opportunity to learn while they work.
put into Global Sales P A paRR has four steps: Prepars, Act,

imitiative—but you are @ Reflect and Review.
| * | #arm more

powwred by TAM On Demand Learning



Connect with IBMers

B I u e C a rd S Click the Samebime status icon to

begin a chat with a recent wisitor to
this site, or their picture for BluePages

information
Web 2.0 Semantic tags

IBM Sales & Distnbution, Software Sales
AP SW Renswals Business

ST LEONARDS, NSW Australia

Building: NH = Floor: 09 | Office: NHOS

Phone: 612-9478-8395 (T/L: 70-838395)
Mohbile: 61-d12-482-2532

E-muail: GREGISM&Eaul.ibm.com

MNotes mail: Greg J Smith/Australia/IBMEIBMAL
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File

Edit  View

Launch s

Customers Orders

Order Details

History

Scorecard

Dashbeoards Connections

Boston Industries

Order IDD 0019

Billing <

Self Service

Catalog Search

Search: [

All Sources

Claims Analysis | Customers | Product Central

Q

Log Owuk: James Damon

redit 4

o

Date Ordered 200

g i
POWERSDCD Single
Sprocket
Subtotal $358.00
Dizcount .00
Tax £21.48
Total §379.48

All Products

* Components

» BuildingProducts

Search for an item: Search type:
Product Catalog

|LEa_g&b,_] | Description |—£|
Product Categories: [ | =

Steel 6P
20T-141PA

Steel 6P
20T-20PA

141 5TD
Backing
6P¥2 Long

20 ST
Width 6PX6
Long

$

$

$

Cast Iron 6P §

60T Right
Hand

_
3]
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. http:/jw4.ibm.com/bluepages/himl jpeople?tags =collaboration
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Web 2.0 Software social

w3 Home | BluePages | HelpNow | Feedback

IBMers tagged with 'collaboration’ | Showing results 1-20 of 288... prev | next | show all

Bizcards Geography Metwork

[ Mapa | satélte | Hibrido | Shewing: 1-10 of 20 4 Next b
650 3RD AVE. SOUTH
MINNEAPOLIS, MN, US

Greenland

ol el
o Suomi Gia Lyons
/i Elnland sy Lotus Connections Technical Ev...
Sverlqg_ ad
~ Sweeden
il Thomas Erickson
RSM: The design of navel forms...

(@ 4205 s MIAMI BLVD
DURHAM, NC, US

--S’ Carol Jones
i 18M Fellow {and e-goddess)

| 7y Frank Jania
Problem Solver; Technical Evan...

D My contacts

= I've tagged "collaboration”
4 Related Tags

b|OggEf communitybuilder

domine innovation Kcblue
km knowledgemanagement
lotus portal research
sametime secondlife sna
social-computing
socialnetworkanalysis
socialnetworking swa

web20 webzoforbiz wplc

Shawing 20 of 523 =

LOTUS DEVELOPMENT
OMNE ROGERS 5T, CAMBRIDGE, MA, US

Scott 7 Smith
1 Partner, GBS FS Portals and Ca...

¥ Dave Newbold
¥ BT/IT Technology and Innovatio...
Related Bookmarks

T B ] T T [ T e {®) THE CAIISEWAY

<)
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Bizcards

Web 2.0 Software social

ooy

IBMers tagged with ‘collabaration’ | Showing results 1-20 of 288... prev | next | show all

w3 Home | BluePages | HelpNow | Feedback

Filter

|:| My contacts

Crve tagged "collaboration”
4 Related Tags

blogger communitybuilder domine
innovation KCblue km

knowledgemanagement lotus portal
research sametime secondlife sna
social-computing socialnetworkanalysis

socialnetworking swg web20

web20forbiz wplc
Showing 20 af 323 =

Related Bookmarks

MNews | Taking collaboration to the next
lewvel

— 1/10/07

CommunityMap Profile | Collaboration

Tools and Initiatives
— 27/09/07

Mews | Taking collaboration to the next
lewvel
— 27/0%/07

SWG Acquisition Integration Community
— 25/08/07

olore's sametime plugins
— 26/09/07

Email addresses

| Ughetta

Scott]
Smith

v

—~
—F— Jennifer & = Carol

'\--‘

ghshl {1 ’ K/ Ckimoto | Neb20 e I8
Kim pehiiage e, T LI social-compl s

— — blogger consultant cop-of-cops Sedial-complting

e - dogear gbe gic globalinnovation tl=-presenter

Giz LYCI;’IS ial- chlug Iﬂal’ning secondlife "r

S \ova
Saroka

Marrisen

¥archin
Karen

Gail Hock

Notes addresses

http: ffw4.ibm.com bluepages himl jperson?id =jennifer. okimoto @us. ibm. com
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Escritorio 2.0

= Integrar aplicaciones y herramientas en procesos comunes

= Reutilizar las aplicaciones existentes y dejar espacio para nueva
tecnologia

Optimizar la experiencia de trabajo de los usuarios
= Minimizar las dependencias del sistema operativo y del hardware

= Eliminar costes de despliegue y mantenimiento

= Independizar el canal de negocio de los sistemas informaticos




Modelo de arquitectura multicanal

Back-end, datos,
legacy

Servicios
de
negocio




Modelo de arquitectura multicanal

Integracién de Back-end, datos,
datos y procesos legacy

Servicios Servicios
de de
integracion negocio




Modelo de arquitectura multicanal

Channels
(Banking Example)

Integracién de Back-end, datos,

Internet datos y procesos legacy

g L
o
3
0O
- i

Servicios Servicios
de de
integracion negocio

Call
Centre

3 [

Capa de negocio Capa empresarial




Modelo de arquitectura multicanal

Channels
(Banking Example)

Espacio de interaccion Integracién de Back-end, datos,

Internet del usuario datos y procesos legacy

Cliente
Web

Branch
Front
_ Office

Servicios Servicios
de de
integracion negocio

ATM
Kiosk

Desktop
PDA

Cliente _
rico 1

 Call

‘ Centre

Capa de presentacion Capa de negocio Capa empresarial




Cliente Iigero (navegador)

3. La pagina se construye
agregando portlets como HTML

<html>

4. El codigo HTML final se transmite
al navegador para hacer el
rendering

1. Logon

Navegador

WebSphere Portal Server y

2. El modelo de la pagina se
define

a partir del rol y perfil del
usuario

S SO ’ ‘lg i




& On Demand Workplace | Seller's workplace - Mozilla Firefox =J=)&3
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E&-o-@& 2% [P hitps:/jw3.bm.com/iwps myportal/tutfo/koani/04_S{9SPykssyOXPLMAMzOVMOY_QjzKLN4g 382Q 1BcmB2MZAFqYISKQrd-bap-KL63f0B-QW SoRLmjoyIAL EpaQ!t) & | » | B | [[Gl+| <o <) ‘ 3 -

; Comenzar a usar Fire... &idﬁnasnoﬂdas

Editar mi perfil | Sign out

Ei' ©

‘ Daniel Olmo's On Demand Workplace

w3 Home | BluePages | HelpNow | Feedback

Home Wark Career and life Seller's workplace ] SWG Development | Mostrar herramiantas | Ayuda

| - [ 9 | My accounts lizali®

@ view all of my opportunities Search across all accounts to which you have access.

e Domino

| Top account name of hierarchy W]
Search for:

My top opportunities C RM

View by: | Total revenue (v ] m

Data is updated once per day and is current as of 28 sep 2007, E
Total revenue displayed as US dollars.

Mis favoritos

[ Financial Services Sector

About w3 Note: All links in the table below will open in a8 new browser window.
About 1BM
e dd Opportunity Customer tal
ration (f . . revenue
: E R fenas PROYECTOS SW 2007 $1,710,000
Bind WE BATELL 12KY-PB2END
Escritorio v Terminal Financiera 8,000
[@ IT tools and support IZKYFJH?NXE\EI S $83
1BM ThinkPlace
= SW SVCS: Escritio integrado Muevo Terminal $300,000
mnintranet links | foe
Los: 12K=-IVKWOQ
LY : at SW Lotus: Expeditor para Nueve Escritorio $200,000
Pr ntation ntr; 12KY-QASWU]
Microsoft competitive portlet WebSphere Portal $200,000
Xtreme Leverage 12KY-S9CLI4
iy itorio de Ofici $100,000 ) 18M web pages (w3 and ibm.com)
SuSmacn i 12KY-R51FB3 C1BM forums, blogs, and wikis
18M Sit - neetee Sametime $90,000 O 18M news articles
...........................
—U——l—s'-—ﬁ eSery 12KY-PMHBAS () 1BM Learning (site search)
Sam's w3 page d
Corporate strateqy $85,000 C18M World Wide Q8A
; E 12KY-QIPPIL
Innovation and On Demand Business
w3 Media Library ingtatemen $80,000
lient Reference Program 228% Di4005
i riZACi li i n £40,000

12KY-OPONWR

Terms of use Top 10 of 16 opportunities @ view all of mv opportunities

My prospects

Use the drop-downs below to use = OnTARGET to find prospects within a brand by sales play, or to open a
saved targeting list. Required fields are marked with an asterisk (*) and must be filled in to complete the

form.
Iv|

e}ﬁmd& w3.ibm.com (%




Cliente rico

3. Se crea un documento XML que
describe el contenido de la pagina

4. El documento XML

se
transmite al cliente

Lotus
Expeditor WebSphere Portal Server 4

<CAxml>...

5. B e aTsime 2. EI modelo de la pagina se
define

Java la pagina a partir de : _
~  descripcion del XML a partir del rol y perfil del
usuario

HTML




CEX

File Application View Help

1 Agent Control 554 Global Customer Profile | Contact History !!!_IDFFers Interactive Scripting
Agent Status - Ready Score Bonus Description Status | Refine Offers
S - T = I
20%: 545.00 Home Equity Line of Credit {Not Offered  |w Yiew Detail |
— Select... b

2%%  50.99 Debit Card Reward Points

[NotOffered v
Java Swing H

Yiew Detai
View Detail

Yiew Detail

by
Qﬂ @
= 10%:  %59.99 Unsecured Debt

Native 10% $12.99 Overdraft CreditL

10%: 519.99 Visa Overdraft Protection

8

View Detail

Interaction Status - Online !Ncut Offered  w

[ Mute _H Transf. J
[ Contact Information | Scorecard

L

Online

Submit Refine. 0

.Hume Equity Line of Credit

[ Confer. J [ Wrap up ] Home Equity Line of Credit with interest rates as low as 6,50%

I
PPr

[ Hang up ][ Callback ]

=gt 7 CRM Orders X

Orders Management

N call Type Seardh for. .,
Type | INBOUND % Wser-H Qrder Status Branch Mum, | Date/Time Type Group Status User-ID
] | YHYODT } | Mew W | £15/0300681 08.02.2005, 18... Other Default Mew YHYOO7
Details . 615/0300651  11.02,2005, 14... Authorization cance...  Partner Mew YHYDOT
SUpDn Period 6150300681  11.02.2005, 18... Other Credit Mew YHYOO?
E = = £15/0300681  15.02,2005, 13... Other Homebanking Mew YHYOOT
Details Ecli pse ] E' 615/0300681  15.02.2005, 13... Other Homebanking New YHYOD7
SWT |— El £15/0300681  15.02.2005, 16... Other Complaint Mew YHYOO7
[ Back J [ Search ]
calldetais Web Portlet

sl Slal7H Ral @ lal0N
Q0O 0@

Details (CTRL + D)
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