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Colaboraciéon contextual

= Surge como necesidad en un proceso de trabajo
concreto

= Las herramientas estan integradas con la propia
aplicacion de negocio del usuario

= Es un modelo formalizado




Welcorne Lew Gould! June 23, 2003 ﬁI arn available =  Edit My Prodile 2 Logout

General Manager

Home Mail Czlendar 2ddress Book Sales Service Partzs  Financng Wotkplace Designer

Lusimess Procassas 7P = P My Duddies
|K Launch | |I Edit | |I Create Excaption | |ﬁ Delate |K My Taszks IﬁttiDI'IS

Dusiness Frocesses forr Lew Gould =- ﬁh worl: 3]

[ Financing &pproval {3) B Linda Anderson
[ ‘nventory Tracking (217 @ Max Higham

[T = Receiving A Car {5) M Lisa Weler

Stocl # | Jescription Contact Status : ﬁﬁ Rnance Team (&)

2¢66D | 2004 GO - White H Mke Hugo PDI Started - ﬂﬁ Parts Tear (8)
2454 2004 GC - Red H Bob O'Harz Inventory Updated " ﬁ:} Sales Team (107
4567k 2004 Laredo - Blue M Bob O'Hare Inventory Updated
6335F | 2004 GC - Granite | M Bob O'Harz | PDI Started " % Service Team (4)
Mew Z004 Laredo - Red | @ Paul Jones Awaiting Arrival

n
.
-
=
v

Mews 2 Alerts F - 7

Foldzrs are in the
billirg office

Arrival

Car |9 06/23/2003 Cars arriving today ®@Sarah wall

06/23/2003 Recall on 2002 Jeep ®ESarah Wall
Cherokee
. | 06/23/2003 [E]weekly Sales ®Bob D'Hara
I Selling & Zar (8) Meesing at 10U &M
06/23/2003 Mew Inventory List MSarah Wall
Available
r Exceptions (0} 06/253/2003 Mew Order Trackiny HLisa Revnu
System

[ Servicing & Car (6




Welcorne Lew Gould! June 23, 2003 B arn avsilsble »  Edit My Precile 2 Logout

/
Los servicios de colaboracion:

control de presencia y notificaciones
estan integrados en la
aplicacién de negocio del usuario

Home Mail Czlendar  Address Bog

Lusimess Processas

|K Launch | |K Edit | |K Create Exczp

Dusiness Frocesses forr Lew Gould = ﬁh worl: 3]

[ Financing &Approval (3] M Linda Andersaon
[ ‘nventory Trackina (594 @ Max Higham
& Receiving El proceso se enriquece y se H Lisa weler
acelera, al integrar presencia y ﬁ}, Finance Team (6)
comunicacion en tiempo real

Stock# | 2
2egaD ﬂﬁ Farts Tearmn (&)
Ea % Sales Team (10)
4567k 2004 Laredo - Blue B Bob O'Harz Inventory Updated
6335P 2004 GC - Granite H Bob O'Harz PDI Started
Mew 2004 Laredo - Red | ® Paul Jones

% Service Team (4]

n
.
-
=
v

La seleccion de noticias y alertas esta
integrada en la operacién del usuario

i
AFri e .
rrva billirg office

06/23/2003 Recall on 2002 Jeep ®ESarah Wall
Cherokee
. | 06/23/2003 [E]weekly Sales ®Bob D'Hara
r selling & Zar (&) Meeting at 1L: U0 aM

06/2372003 Mew Inventory List BSarah Wall
Available

[ Servicing & Car (6

r Excaptions {0} 062542003 Mew Srder Trackiny HLlisda Revou
=ystern




Ventajas respecto a otros modelos

= Aumenta la productividad del usuario
= Aceleray optimiza el proceso de trabajo

= |ncrementa el valor de las inversiones realizadas

Por otro lado

= Por si solo, ahoga la creatividad de los usuarios

= Es Imposible formalizar la variedad de tareas diarias




Hacia la colaboracion contextual

= Quedarse hasta el final de esta presentacion

= La colaboracion debe ser planificada y disefiada en paralelo a
la solucion de negocio

= Requiere una sensibilidad para comprender las relaciones
profesionales entre las personas

— Nuevos roles, nuevos costes. Quizas pero...

— El potencial de la colaboracion es enorme
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[ customer sassion %

Customer Information

TrihsETe  Customer Number : 365 8666 9512

¥ 0O

Spain

Contact Information
Mr. [zidre Carriga Olivaras

Av, Diogonal 571, Edifici Oliveras, 2.3
0a022. Barcelonn

Spouse :Maria Garriga

=Y 38-93_a01-8240
= mezes
[=1 isidre_gorrigo®es.ibm com

Reecant Communications

betails Date
= 09/11/2005
= 110/ 2005
10V 0%/ 2005

Time
15:45
0g9-55
16:55

Activity
Expressed concern about funding For kids' education. I}l'm[::.
Cnquiry regarding muhml fund inveshwe s
boughter just deported college. Looking info ways fo ense fi

@

mank Representative - 5@ John Smith

S

Customer Incight

Intraner

Customer Tnformation
Drocuments
Assisted Processes
Ciher Applications
Loans

Todo

Menitering
TrARLOCT] B
Sales

Crline admin
Collaberation Tools
Samples

Acthvity Status =

Favorites = I Customer Al

Activity: | CRM Products

(@0 peev. | [ 8] et

Preducts Maragement

Produet Agreemarts

Branch/ Customer id.
1117365 8666 9512
111/ 365 86566 9512
111/ 365 8666 9512
111/ 365 8666 9512

BL
00
a2
03
0

Risk Cafegory |

Trvestment Period |
Type Balance | Cur... Limit Total
" Dersanal Account 18081100 EUR a0
credit Account 23000-  EUR ¢.000,00
Credit Account 12800, EUR 1.000,00
Perscnal Account 137.00-  USD 0.00

Int..
2,00
a.00
a.00
Loo

Paychble | Stakus
10.250.00 Op 11/03/04

0.638.00

0 | op 27/06/02
0 Op27/06/02
Op 11/06/03

Partner information
Pariner since i 11/13/90

Aplicaciones compuestas

Azzets

Cotegory

Benefits

Organdzation

Online = I



Dpen Account - Lotus Expeditor

Customer InFsmatian

=S

o]
! A . ieati [#]
st Curtomer Mumber : 355 BELS 9512 E Becart Communicetions LEL.
Ceetailz Dnerbe Time A=tivity
Conractr Information L£ = T s e e e Pieion Toe M mienion Dem
= 3 2 = K - parding murhacl fued investments.
':"'F' lﬂ_lu:! E:-Fr.rl_g-? G“rﬂrﬁi = We b AJ aX it departed callege. Loaking inte ways o ease £i
.0 nal 571, Edific weras, 2-3
/| Barcelona =3 54-99. 400 8245
Spaim =3 52223
SROUSE (WSOFI0 Gar g =1 izidre garregaes -
Cu=tomer Insight —
= D PP X
v e =] »
View Business Cord dank Reprasentetide © @R John Srh L
Launaoh: Custormer TashCour el A il =M
¢ Search Cuslomer |#
@ End Cuslomer session
@ Infranet
= {8 Customner Infarnation
= {H Documents
- £3 Assisted Processes
@ Customer Dekails
@ Account TrssTer
@ Integroted Open Acoount
# 3 Cther Apphoohions
wLf Loans
@ Todo E I-
+ -3 Aondtoring C Ipse
£ L Tronsoetions
o S SWT
@ Onfire cdmin
fi 03 Colloboration Tools -
Acowity Status ® | Favories Customer Al “5‘
| ST
Actiwity:| Open Account
{é} rerefer o new Account
. Check cross—sef ond up-sell offers
|£|{,;¢_! ||;I-'.9: Prey | |hdewt




[T RYW Home = DKC IT = AD B CWD > B + & ? togoue

AD & CWD KPls  Reportting  Other

CWD Migrations for Month A p I i C aC i 0 n eS CO m p u estas

Chart Table

Common Windows Desktop Migrations for Month LS RGNS LTaRLUR GG LIGIS SIS SLar Y3 D fu

W Migrated H To_Complete ‘ W Total Mo, Of Planned Migrations B Tatal Mo. Of Actual Migrations ‘

300,000 - 300,000 —

250,000 250,000

200,000 4 i i
150,000 4
150,000 4

100,000 4
100,000 4
50,000 4

o- 50,000

finc:
MEXIZC

T T T T T T T T T T T —
Jan Feb Mar Apr May Jun Jul Aug Sep Dot Mov Dec

SOUTH
AMERICA,
MORTH
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AD Rollouts for Month AD Rollout Planned vs YTD

Chart Table Chart Table

Global Active Directory Rollout for Month Global Active Directory Rollout Planned vs YTD - TOTAL

W Active_Users B EOY_Active_zer_Target W Tatal Mo, Of Planned Active Users B Total Mo, Of Active Users

500,000 300,000

500,000 4 250,000

400,000 4 S i
300,000 4
150,000 4

200,000 -
100,000 4
100,000 4

o- 50,000

finc

MEXICO)

ettt

T T T T T T T T T
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SOUTH
AMERICA
MORTH
AMERICA
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| X
File Edit View I-ﬁstc:nr!,-r Bookmarks Tmls Help '::'

— Search: [§

all Sources Q : James Damon

| - . Interaccidn
a H& L neraccion

Launch™ Scorecard Dashboards Connections Self Service Claims Analysis | Customers | Product Central

Customers Crrders

Customer Search Customer Orders

Customer Info

Search for a company:

|EI-|:|5t|:|n Industries T T ] s
EerEE Companies: . e uaie Uraered m.. “5 T
A  Name Credit 2006-1-32 Out of stock

Centipede Heavy Industry

Moonshot Aviation

Construction Zone £=7 Send an email e N Freguently Asked Questions
004 JK Enterprises

S Rk R 50 Live Chat with Customers Setup a return

006 Boston Industries @ Submit a problem N Track Shipments

007 Joes Enterprises

008 Contemporary Construction

009 DIE Architecture and Construction

010 NCC Enterprises

EE 1-10of26 E@

tﬁHnmE E_'-“D-:lcumentﬁ &Messaging @SitEMap




File  Edit

View

Search: g

. s

Connections

Launch™ Scorecard Dashboards Self Service | Claims Analysis

Yahoo Flash Map Claims by Regi

Unresolved Claims

Califarnia
lowa
Indiana
Massachusetts
MNew Hampshire
MNew Mexico
Mew Jersey
Dhio
Pennsylvaniz

Previous 7 Days 1

Customers

4ll Sources Q

Product Central

Displays integrated google gadgets

s

1.

o-
A6-May 17-May 13-

Search: |

Analytics
Perzonal

Productivity

Banner Ad

Bockmarks

Currency Calculator

MNewsgroups

QuickLinks

Log Owut: James Danvon




Launch™ Scorecard Dashboards Connections Self Service | Claims Analysis Customers Product Central
Integrated Google Gadget Portlet Claims by Region "
.G l o | |[ ] Unr%ﬂlved Claims by Region
l’ 008 e e.g. calendar, Dilbert, Google Map o - + California =
+ lowa
+ Indiana
*» Massachusetts —
T : T + : * Mew Hampshire MaS h u ps
Please select the Gadget you would like to display in (1-3ofB667) . NG
ibniasin morEs: ) Newjeer
+ Ohio
Papulsr Wikipedia Date B Time Dictionary * Bennsylvania
MNews Dietig g
Taalz Wl ] ‘ e o8 Distienery e Previous 7 Days for State of OH
Communication
Finance Selec dget. .
Sports g
Lifestyle Search YouTube 5
Technology
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i Gadget View - IBM Lotus Notes

Fle Edt Vew Create Actons Toos Window Help

B O & rom -

B paniei . > | 74 Repiica i@ Daniel é coua & gy- L & By Lo

@ - rote

. Closin . Fw: wi

' Qutgoi

World Clocks

SecondClodk:  Wiestford v |
Third odk: e

e :», Dublin We. “~rd
Fourth Clock: d ||

MindManag.. “ro 7
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and information.
s oy Google
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nideishow animation option
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IBM Premium Support Portal N S

corne Bethany, our Strategic Premium Support Program custarmer

Support Home Have a Problem? | Your Products Community Advanced Search | Customize | [ ogout

Your Support Flashes R &: Bookmarks o~

Links, RS5 Feeds, Saved Searches

= Saved Searches

[ 18M Latus Workplace 3.0

[ Tivali PRISM Solution

F Wehsphere Everyplace Access Client
A LinuxwWaorkplace Client Technology

What's New? 06 new documents | 02 upcoming events | Past 7 days + TechNotes

E Fix patch for Lotus Notes Domino 3.0

Faster run timme; continuous updates and RSS integration,

E 3 new responses in the feeedback forum

Rame Category | Cate Posted - + Source Code
e~ _______________________u}
IBM Workplace Collz June 18 ; = Sample Sites

Q1 2005 Lotus Prem Men S aJ er Ila I n Stan té_n ea June 13 ! B Support Info World Technology

CQuickly Create Domi June 192 i 1B Soloutions World
: : ; Lotusphere Motes and Demos
Mew Features in Lotus Preriurn Support Portal wersion 1,27 Announcerment June 19 R s

®9 Fersonal Support Data
Improvernents in Premiurm Support Version 1,24 Flash Tech Mote 19 : = R
el world Data Clock

Connecting Lotus Instant Messaging (Sarmetirme] Communities Article 19 Techhates com and mare

Conference call for PSP on June 20 at 2:00 PM EST Upcoming event

Video Conference for quarterly announcements on Junse 21 at 2 PM Upcorning Event q MH.I'I-HQE m

What would you like to do? @ crat centra

My Lotus Support Contacts

# Steve Wiliams
@ Candace Collins

@ Troubleshoot a problem 57 Download a patch or fix

E Check for responses to my forum postings LE5) Get a new RSS feed My Company’s Lotus Support Team

& James Fry

E== OpenaPMR 6 Contact my Support Manager B Mary banks
~ & Sammy MNguyen
m Change the content or layout Q Change my password My Fellow Lotus Customers

® Bobby Hill (United Accts)
# Murray Acheson (Intemational)
Kay Truman (JMM Corp)

About IBEM | Privac Site Map | Contact Us



Archivo  Editar  Ver

Higtorial

Marcadores  Herramientas ~ Ayuda

€e->-@

ﬁ_l‘ |® http:/flearning. atlanta.ibm. com/hrfglobal /quickviews fgss.nef/Pages/HomePage | hd | D] |'| Google |'L\,]

E_ii.

# comenzar 3 usar Fire... (5 Ultimas notidas

search w3 NG -

Global Sales School

A

Learning@IBM Explorer
Sales Learning

Client Business Value
Learning Center (CBW)

IBM Signature Selling
Method (S5M)

Mensajeria instantanea

PARRSs

Your Expert Mentors
Resources

FAQs

Guidance Team
About G55

Other Sales Learning
programs

Other Sales Learning
resgurces

Contact Sales Learning

e.0., ajax, big_blue

You have not tagged this
link

+ Related content

There is currently no
related content

an nformation Diseovery innoyvation

Tag Clouds

less ——&—— more
global_sales_school (1)
gss (4) parr (=)
raleigh (1)

zales_school (1) std (1)
teamroom (1)
telecommunication (1)

Welcome Daniel Olmo

w3 Home | BluePages | HelpNow | Feedback

Updated on 28 Sep 2007

Learning@IBM Explorer > Sales Learning >

GL@BAL SALES SCHOOL

Connect with IBMers

Click the Sametime status icon to
begin a chat with a recent visitor to

Global Sales School helps new IBM sellers become more productive more quickly.

We studied IBM's most successful sellers to identify what they did differently.
Nineteen critical sales activities emerged from these discussions. Global Sales
School focuses on those activities.

Powered by EXCaliber and BluePages

te guide

Whether you joined IBM immediately upon graduation, from another
organization, or have moved to selling from another role in IBM, Global Sales
School can help you become an effective IBM seller.

Global Sales School

This is the Global Sales School home
page, and the page you are reading
now.

The IBM sales environment is exciting, demanding, and complex. Global Sales

. L . - X . Your Learning Plan
School provides an authentic introduction to that environment. You will be using

This is the site for registration for

Global Sales School and for creating
your Personalized Learning Plan. Your
Learning Plan is a record of all the
work you have done. It is your
responsibility to keep it up to date.

the same sales and collaboration tools IBM sellers use—and facing the same
competitive environment they work in.

approach to learning in the workplace. To see a timeline for all your Global Sales
School activities whether you are a New Seller or an Experienced Seller, click

Challenges
This is where you can find out about

here. and access the Challenges your Team
faces.
Like any opportunity, the more you put into Global Sales School, the more you PARRS

This is where you can find out what a

Challenges. Your Manager and Expert Mentor will support your learning in the
workplace.

the PARRs required for Global Sales
Schoal.

Your Expert Mentors

This is where you can find an

up-to-date list of the Expert Mentor(s)

assigned to PARRs by your Manager.
=

LI | o -0 Tt A

Click here or click Your Learning Plan in the navigation bar on the left.

[l

Terminade




Click the Sametime status icon to

Mensaje”,a inStantén ea begin a chat with a recent visitor to

this site, or their picture for BluePages
information

KB B A
| ~ .

(7 admin007@us.ibm.com - admin007/ATLANTA/Contr/IBM [started: 1:08:16 PM] |- (03
Hle Edit View Tools Help
&, | Type to find name

B &OE-

B admin007 *FUNCTIONAL-ID*

7 admin007 @us.i... Thank you for using Expert Tracker!
“ You have been chatting with Alejandro Gardia Nieto.
“ Please rate how valuable this instant messaging session was to you (1-most
! valuable, SHeast valuable),
Yo 2
admin007 @us.i. The value of your conversation has been recorded as 2

“ Can we use the text of your chat as the basis for an FAQ? (We will remove
any personal information.) Please answer Yes or No.
yes

admin007 @us.i.. Your answer has been recorded as "yes”

* Please enter any other comments or suggestions you have regarding this :
service, and select “Send”. Then simply dose the chat by selecting "Close” or using 1he Xin)
the top right corner to dose this window.

What I liek most is tbetween usershe automatic selection of people visiting the 2: 1
page and assodation




/! admin007@us.ibm.com - admin007/ATLANTA/Contr/IBM [started: 1:08:16 PM] |- |
File Edit View Tools Help

Ck Type to find name

&% 8 & QY-

H admin007 *FUNCTIONAL-ID*

admin007 @us.i... Thank you for using Expert Tracker!
“ You have been chatting with Alejandro Garda Nieto.
“ Please rate how valuable this instant messaging session was to you (1-most
valuable, 54east valuable).
Yo 2 2:14:39 PM
admin007 @us.i... The value of your conversation has been recorded as 2 2:14:40 PM

4 Can we use the text of your chat as the basis for an FAQ? (We willremove  2:14:40 PM
any personal information.) Please answer Yes or No.

Yo yes
admin007 @us.i... Your answer has been recorded as "yes” 2:14:53 PM

“ Please enter any other comments or suggestions you have regarding this 2:14:53 PM
service, and select "Send". Then simply dose the chat by selecting "Close” or using thE x in
the top right corner to dose this window.
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‘& QuickCall | Search contact information - Mozilla Firefox

]grchivn Editar Ver Ir Marcadores Herramientas Ayuda

qiil - E[/-‘ - @1 |_,| @ |D http:/fc2cpilot. sbylab.sby.ibm.com:9080/C2CWeb/search.jsp

NS
QuickCall Search

Flease enter the name and click "Go" to find IEMer to be contacted. < I i C k2‘ al I

I Mame: {Jorge Agui I | E

(e.g., smgh john)

4 results found, qick the name to call the corresponding person via QuickCall.

Aquilar Alfaro, Jorge

*CONTRACTOR* E-mail; jaguilar@cr.ibm.com

Select a building Motes mail: Jorge Aguilar/Costa Rica/Contr/IBM@IBMCR
Sametime status: Sign in to Sametime

Aguilar Rosas, Jorge Luis Phone: 52-55-5270-5056 (T/L: 879-5056)

MLG Mobile: 52-55-2299-3257

Procurement Technical Services E-mail: jlaguila@mxl.ibm.com
Motes mail: Jorge L &guilar R/Mexico/IBM@IBMMX
Sametime status: Sian in to Sametime

Aquilar La Torre, Jorge Alberto Phone: 51-1-625-6114 (T/L: 836-6114)

1010 E-mail: jaguilar@pe.ibm.com

SOP.SVYCS.AVAN./IT NCO MNotes mail: Jorge Aguilar/Peru/Contr/IBM@IBMPE
Sametime status: Sign in to Sametime

Aguiar Cayvetano, Jose Jorge Phone: 34-91-3976611 %51593 (T/L: 60014)

1 Maobile: 34-609 075 872
E-mail: jorge.aguiar@es.ibm.com
Motes mail: Jorge Aguiar Cayetano/Spain/IBM@IBMES
Sametime status: Sian in to Sametime

Terminado




& http://c2cpilot.sbylab.sby.ibm.com:9080 - QuickCall | Talk by Phone - Mozilla Firefox | - || /24

e LB Click2Call

— W3

QuickCall

O Tie line: 50014

Show help

Calls and =ets up a vaoice connection between the two numbers you speci
between VWoice Client and the number you specify (Call by PC Voice Cliern

I Call by phone I Call by PC Vaoice Client

Call Aguiar Cayetano, Jose Jorge at; Call and connect w

O External phone: 34-91-3976611 51593 O External phon
& Mobile phone: 34-609 075 872 %1 Mobile phone:
O Alt. external: 34-91-4180014 60014 - O Al tieline: 53

Aguiar Cayetano, Jose Jorge
1
Fremium Service Manager

E-mail: jorge.aguiar@es.ibm.com
Motes mail: Jorge Aguiar Cayvetano/Spain/IBM@I
Sametime status: Sign in to Sametime

O Tie line: 6544

& http://c2cpilot.sbylab.sby.ibm.com:9080 - QuickCall | ... |~ /|03

-3

QuickCall Status

¥ou can click the 'cancel’ link to terminate calling your location. Mote: or
wou will not be able to terminate the call fram the web page. Please han
the call.

Calling Aguiar Cayetano, Jose Jorge at:
Mobile:34-609 075 872

Zall from Olmo Chica, Daniel at:
Mabile: 34-626-978510

+ Reqguesting service...done
+ Calling your location...connected

Calling Aguiar Cayetano, Jose Jorge...trying

Cancel

Transfiriendo datos desde w3.ibm.com

Terminado




2 BluePages | My profile - Mozilla Firefox
Archivo Editar Ver Historial Marcadores Herramientas Ayuda

@ - - @"l ﬁ_l‘ |m http://w3.ibm.comfbluepages/simpleSearch. wss?searchBy =Name&location =All-Hocations&searchFor =daniel +olmo

’ Comenzar 3 usar Fire... 5y Ultimas noticias

ian out Search w3 _ co 2

‘ 5 BluePages

[l [ 4
BiUEPaGESROmE! | Ucuted o 20 i 2007 Comunicacion en
My profile You have an unpublished draft dated 8 Jun 2007 — e T
Hy BlucPoges My profile tiempo real
Edit settings
Help Simple search | Search contact information | Search entire profile i n teg r ad a e n
My BluePages lists Search type Location Search .for“ . . .
[Hame [%] [All locations [%] |daniel almq| m
S——— =Tl | cualquier aplicacion
you view often. (& Edit locations  [7] View examples
| T S S R S SR SR S a7 R e SRS SR s s s e s s s s
Add to My BluePages
links on the search results Olmo Chica, Daniel " Report to chain
page and when viewing 1BM employee, Regular :
an employee's profile. Al : y . .
IBM Satest:t& Distnbiutmn, S:?fgware Sales . | 9 Sanchez Ricart, Aurelio
Lotus So are Sales Specialist, F55 Top Accoun ;__? Angulo Aquado, Eduardo
. . ol Chi Daniel
& Madrid Spain et bl o e o
Building: 1 | Floor: 04 | Office: 410% 14:50 | 2:50PM thcr vicwe
T i byt e ey e S i ey E S e o » Full report to chain
My preferred contact method is e-mail
.......................................................................................................... e D A » Same manager
v 34-91-397-6447 (3 (T/L: 66447) i
-
33466447 xtended
: relationships
Mobile: '~ 34-626-978510 O
E-mail: daniel.olmo@es.ibm.com
Notes mail: Daniel Olmo Chica/Spain’ ..« 2IBMES
Sametime status: # Olmo Chica, Daniel | Sign out
Add to: [#] Notes address book [l Sametime list My BluePages list
Jobs & I Experience & | skills Projects & | communities & | Reporting structure | Summary
contact info | qualifications teams interests
Important contact information
No information provided
Spoken languages: English, French, Spanish; Castilian
Additional spoken languages: Mo information provided
Full name: Olmo Chica, Daniel
Alternate last name: Olmao P

Terminada




—— — —

===

= = ==
" . , , : , .

Fle Edit View Create Actons Tools Window Help

";P. Homa _;. Danigl Olmo Chica-Mail = F | . i Cs _AB A L 3M - Lotus Notes and D
1-99%9 %+ =-ERAIO
Dariel Otmo Chica BH 7] New = ] Reply = 45 Reply o All = [ Forward « & B - T More- 2 Q - =l show « [f=] Semetime Contacts na3
el i, Search in View "Inbox’ @ Notindexed i %) Activities =3
ém[‘l'llﬂ & s ?Nn
! Drats Searchfor | Search tes > e :
= Sent .  Type to find entries
= Sort by default « e == T
[E Portal Recovery Plan SPGIT (11
= Follow Up &  Francisco Pombo Ramos 19/08/2007 09:48 L. Add +| [Display ~| [More ~|
| All Documents = ¢ Re Agenda BBK viermnes ;Impwmmm
<2y Junk (168) 5 Eduardo Anguio Aguado 19/08/2007 09:59 ) RE Portal Recovery Flan spread
a s [  Fw Cobertura Symphany prensa nacional | DUE Sep 11 - Plegase Alberto updat]
i1 Chat History B Emio Ao Aguido 19/08/2007 107 & DOME - Please Jose Ramon, upda
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Your Learning Plan

Challenges
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Resources
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Guidance Team
About G55
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Global Sales School

‘ Welcome Daniel Olmo

Updated on 28 Sep 2007

Learning@IBM Explorer > Sales Learning >

GL@BAL SALES SCHOOL

Global Sales School helps new IBM sellers become more productive more quickly.

We studied IBM's most successful sellers to identify what they did differently.
Nineteen critical sales activities emerged from these discussions. Global Sales
School focuses on those activities.

Whether you joined IBM immediately upon graduation, from another
organization, or have moved to selling from another role in IBM, Global Sales
School can help you become an effective IBM seller.

The IBM sales environment is exciting, demanding, and complex. Global Sales
School provides an authentic introduction to that environment. You will be using
the same sales and collaboration tools IBM sellers use—and facing the same
competitive environment they work in.

approach to learning in the workplace. To see a timeline for all your Global Sales
School activities whether you are a New Seller or an Experienced Seller, click
here.

Challenges. Your Manager and Expert Mentor will support your learning in the
workplace.

Click here or click Your Learning Plan in the navigation bar on the left.

Search w3 _ GO

w3 Home | BluePages | HelpNow | Feedback

Connect with IBMers

Click the Sametime status icon to
begin a chat with a recent visitor to

Powered by EXCaliber and BluePages

te guide

Global Sales School

This is the Global Sales School home
page, and the page you are reading
now.

Your Learning Plan

This is the site for registration for
Global Sales School and for creating
your Personalized Learning Plan. Your
Learning Plan is a record of all the
work you have done. It is your
responsibility to keep it up to date.

Challenges

This is where you can find out about
and access the Challenges your Team
faces.

PARRs

This is where you can find out what a
the PARRs required for Global Sales
Schoal.

Your Expert Mentors

This is where you can find an

up-to-date list of the Expert Mentor(s)

assigned to PARRs by your Manager.
=
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PARR 15 IBM's approach to Work Based
Learning. PARR helps IBMers maximize
the opportunity to learn while they work.

put into Global Sales Y A PARR has four steps: Prepare, Act,
initiative—but you are | Reflect and Review.
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Site guide

Global Sales School

This is the Global Sales School home
page, and the page you are reading
now.

Your Learning Plan

This is the site for registration for
Global Sales School and for creating
your Personalized Learning Plan. Your
Learning Plan is a record of all the
work you have done. It is your
responsibility to keep it up to date.

Challenges

This is where you can find out about
and access the Challenges your Team
faces.

PARRs

This is where you can find out what a
the PARRs required for Global Sales
Schoal.

Your Expert Mentors

This is where you can find an

up-to-date list of the Expert Mentor(s)

assigned to PARRs by your Manager.
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Launch™~ Scorecard

Customers Crders

Order Details

Boston Industries

m '&‘”'_ n‘.

Dashboards Connections Self Service Claims Analysis

Catalog Search

Customers | Product Central

Order ID 0019
Billing Credit
Date Ordered 200

Product Catalog

Search for an item:

Search type:

Description

Product Categories:

All Products

* Components
+ BuildingPreducts

2 14 POWERSDO Single 27 $179.00 $358.00
Sprocket

Subtotal $358.00

Dizcount 5.00

Tax £21.48

Total §379.48

Steel 6P 5
20T-141PA

Steel 6P 3
20T-20PA

141 5TD 3
Backing
6PFX2 Long

20 5TD 3
Width 6FX6
Leng

Cast Iron 6P §

50T Right
Hand
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Escritorio 2.0

Integrar aplicaciones y herramientas en procesos comunes

Reutilizar las aplicaciones existentes y dejar espacio para nueva
tecnologia

Optimizar la experiencia de trabajo de los usuarios

Minimizar las dependencias del sistema operativo y del hardware

Eliminar costes de despliegue y mantenimiento

Independizar el canal de negocio de los sistemas informaticos




Modelo de arquitectura multicanal

Back-end, datos,
legacy

Servicios

de
negocio




Modelo de arquitectura multicanal

Integracion de datos Back-end, datos,
y procesos legacy

Servicios Servicios
de de
integracion negocio




Modelo de arquitectura multicanal

Channels
(Banking Example)

Integracion de datos Back-end, datos,

Internet y procesos legacy

Branch
Front
~ Office

Servicios Servicios
de de

ATM
Kiosk
| integracion negocio
Desktop
PDA

Call
Centre

Capa de negocio Capa empresarial




Channels
(Banking Example)

Internet

Modelo de arquitectura multicanal

Espacio de interaccion Integracion de datos Back-end, datos,
del usuario y procesos legacy

Cliente

Web

Servicios Servicios
de de
integracion negocio

y.
Cliente H
rico

Capa de presentacion Capa de negocio Capa empresarial




Cliente Iigero (navegador)

3. La pagina se construye
agregando portlets como HTML

4. El cédigo HTML final se transmite
al navegador para hacer el rendering

<html> <html>
<html|>

1. Logon

NEZEToF-To [o]

WebSphere Portal Server

2. El modelo de la pagina se define
a partir del rol y perfil del usuario
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Cliente rico

4. El documento XML se
transmite al cliente

Lotus
Expeditor

5. El cliente construye
la pagina a partir de
descripcion del XML

Java Notes
Native

HTML Windows

3. Se crea un documento XML que
describe el contenido de la pagina

WebSphere Portal Server

2. El modelo de la pagina se define
a partir del rol y perfil del usuario

a2t By mg
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> 28
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Interaction Status - Online

[

Online
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éz [ Confer. ] [ Wrap up ]

[ Hang up ] [ Callback ]

S5A Global Customer Profile | Contact History !!!JDf'Fers Interactive Scripting

Score Bonus Description
20%

2%

545.00 Home Equity Line of Credit

20,99 Debit Card Reward Points

Status
Mot Offered View

Mot Offered View

II

10% 5£9.99 Unsecured Debt

10% $12.99 Overdraft Credit L.

Java Swing

View

-

View

10%0

Home Equity Line of Credit

£19.99 Visa Overdraft Protection

Mot Offered | View

Submit

:

Home Equity Line of Credit with interest rates as low as 6.50%

Refine Offers

Detail
| Select...

Detail
Detail
Detail

Detail

T CRM Orders X

Menu
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Call Type
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Details

Eclipse
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Web Portlet
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inico:modelo de programacion
lticanal, multicliente

WebSphere. xilgtl

Lotus Expeditor
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