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Aplicaciones + Comunicaciones
La dificil pero deseable integracion

Avaya — Proprietary. Use pursuant to your signed agreement or Avaya policy.



AVAYA Agile Communication Enviroment

Adaptacion entre ambos mundos AVAYA
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AVAYA ACE

Componentes de la solucion

» AVAYA ACE (Agile Communications Envirment) es un
sistema que consta de los siguientes elementos:

1. Un entorno basado en IBM WebSphere Application Server
(WAS)

2. Adaptadores de comunicaciones (para hablar con los
servidores de telefonia, video, UC, etc...), tipicamente en
protocolo SIP (Session Initiation Protocol)

3. Implementacion de APl Web Services de Parlay-X (ETSI y
3GPP) para ofrecer a las aplicaciones.

4. Conjunto de aplicaciones desarrolladas por AVAYA

5. Toolkit de desarrollo para programadores gue permite
capacitar a nivel de comunicaciones cualquier aplicacion

Avaya — Proprietary. Use pursuant to your signed agreement or Avaya policy.



Parlay X Web Service Specifications

Version 2.1

Placing a Call with SIP/IMS (Simplified)

Part 1: Common
Part 2: Third Party Call

Part 3: Call Notification

Part 4: Short Messaging
Part 5: Multimedia Messaging
Part 6: Payment

Part 7: Account Management
Part 8: Terminal Status

Part 9: Terminal Location

Part 10: Call Handling

Part 11: Audio Call
Part 12: Multimedia Conference

Part 13: Address List Management
Part 14: Presence
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it MUY COMPLICADO!!



Parlay X Web Service Specifications

Version 2.1

| Third Party Call using Agile Communication Environment

Part 1: Common
Part 2: Third Party Call
Part 3: Call Notification

Part
Part
Part
Part
Part
Part

4: Short Messaging

5: Multimedia Messaging
6: Payment

7: Account Management
8: Terminal Status

9: Terminal Location

Part 10: Call Handling
Part 11: Audio Call

Part 12: Multimedia Conference

Part 13: Address List Management

Part 14: Presence

>
makeCall (
tel:613831052%,
tel:613765::11
);
Client Agile Communication Enw. Infrastructure

akeCall()

.

it MUCHO MAS SENCILLO !



Parlay X Web Service Specifications

Version 3.0 J Third Party Call v3 J
Part 1: Common Part 14: Presence
Part 2:Third Party Call  Part 15 Message Broadesst makeCall (
Part 16: Geocodin ' tel:813831052.2,
Part 3: Call Notification °
’ Part 17: Application-driven Quality telﬁlﬁ 763221 1
Part 4: Short Messaging i Bariin );
Fan Sulsiinoca Mamnghg Part 18: Device Capabilities and -
Part 6: Payment Configuration - addcaﬂP&rth]:paﬂt ( .
B - pecoum Manmamen: Part 19: Multimedia Streamin callSessionIdentifier,
Part 8: Terminal Status ‘ g tel:6137632211
Control
Part 9: Terminal Location . ) ) );
_ Part 20: Multimedia Multicast
Part 10: Call Handling Sess=ion Managemgm Client Agile Communication Env. Infrastructure

Part 11: Audio Call
Part 12: Multimedia
Conference

Part 13: Address List Management

makeCall()

ok

makeCall() *

ok




Avaya ACE™ Web Service API’s

=AEXPEDITOR

50+ WEB SERVICES de comunicaciones
para el desarrollo de aplicaciones

Avaya — Proprietary. Use pursuant to your signed agreement or Avaya policy.



AVAYA DevConnect:

Acceso para desarrolladores de aplicaciones AVAYA

AVAYA

D ev C O r‘| I’“l e C t Welcome, Ricardo

Avaya Agile Communication
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41 DeyConnect Home | Products & SDEs

Ricardo Barrajo
Awaya

End Customer
Membership Profile

« Guick Links
Products & SDKs
Sample Applications
Forums
FAs
Dewizonnect Search

~ Developer Resources
Technical Suppart
Training
Femote Lahs
eBooks
Beta Programs

~ Membership Tools
Praograrm Infarmation

ABOUT avAaYA AGILE COMMUMNICATION EMYIROMMEMNT™

Sign Ot Advanced Search Search DevConnect 4

Avaya Agile Communication Environment™ (ACE) is an open
software platform for building multi-vendor Communications
Enabled Business Systems (CEBS) and Unified Communications
(UCY applications, &vaya &CE not anly provides interfaces for
developing custom applications, but also a set of packaged
ACE &Applications that offer out of the box integration with
common business applications, such as Microsoft Outlook,
Internet Explorer, IBM®E Lotus® Motes, Sametime® and
Microsoft Office Communications Server 2007, Avaya ACE
enahbles business application developers to invoke multi-
wvendor communication functions from their own business
applications without having to deal with the complexities of the
underlying network infrastructure, Developers no longer need
an in-depth knowledge of communications protocols to add
communications capabilities to their applications.

Topic Contents:

1
1
1
1
1
1
1

Latest Releases & Resources
Interfaces

Release Histary

Technical Resources
Educational Resources
Support Options

Additional Resources

Avaya ACE provides a set of high level Web service interfaces for extending multi-vendor
communication system control to a custamer's business applications, and lower level Foundation
Toaolkit interfaces for creating sequenced and endpoint applications that interack with &vaya Aura@

Session Manager,

Avaya — Proprietary. Use pursuant to your signed agreement or Avaya policy.



AVAYA ACE: Integracion con Lotus ST

Ejemplo de aplicacion ya desarrollada
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AVAYA ACE: entorno web en general

Ejemplo de aplicacion desarrollada a medida AVAYA

Initiating Conference

Condor Inc. A conference betwean John Mckinnon and Jane Altmann has boen initisted. This confensnce is. ir
. o fegarcs of LUN L e o o ohn Mckinnon

My Contacts
Jane Altmann I'.e::i o

Business: 613-TH3-8526 L
MNotification Threshold Cortacts {‘-J

Cpan 10 5 Mkt Cap: a1 28 PE 14 18 Dividend:
High i4 BO 523Wk High .93 Holding Yieid .
Low 44 BG 52Wk Low 47 04 Bota 21 BOTH Sharos Connecling John Mckinnon o Jane Allmann

Volumi T A4 553 EPS 2113 8RR d FPP3

Avaya — Proprietary. Use pursuant to your signed agreement or Avaya policy.



AVAYA ACE + IBM Lombardi

Colaboracion mutua

IBM® Business Avaya ACE™ Cumulative
Process Manager Valor anadido Benefits
» Plataforma lider en el » Drag&drop de las » Elimina latencia de
mercado BPM diseiada comunicaciones en los “workflows”
para procesos que tiempo real en los flujos mediante
cambian con frecuencia ) | |Jamadas salientes comunicaciones
y con alta interaccion activadas en etapas de inmediatas.
con tstarios. procesos clave. » Confirmacion via
» GUI que permite » Contacto con los enrutamiento de
modelar y optimizar de  usuarios en el llamadas que
manera graﬂcq y dispositivo preferido garantiza respuestas
sencilla los flujos de » Transito a llamada en antes de avanzar a la
procesos de negocio. caso de no respouesta siguiente fase del
proceso

ilntegracion de procesos en tiempo real en menos de 1 dia!




Donde obtener mas informacion:

iTodo esta en la web!

> The HUb Get the tools to close the deal.

Click on a color sphere to select that step.

http://portal.avaya.com/ptiWeb/acehub o

» Sales Portal T
http://portal.avaya.com/ptlWeb/ace oot | ACE. |
» YouTube . ¢
http://www.youtube.com/view play list?p
=94CD4311A1D3C7E2

;ﬂl.lmw!“
» Avaya.com
WWW.avaya.com/ace

» DevConnect

http://www.avaya.com/gcm/master-usa/en-
us/corporate/alliances/devconnect/index.htm

Avaya — Proprietary. Use pursuant to your signed agreement or Avaya policy.
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