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PHOENIX CONTACT Scout —
Eine Prasentatlons -App auf Basis WCM
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PHOENIX CONTACT Scout
Agenda

= Vorstellung PHOENIX CONTACT

= Motivation und Start

= Projektziele, Randbedingungen und Ablauf
= Stand heute und live demo Williasiiiiai

PHOENIX CONTACT Scout

= | essons learned und Ausblick
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Vorstellung PHOENIX CONTACT
Weltoffen und nah am Kunden
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Vorstellung PHOENIX CONTACT

Group Center of Competence, Harrisburg/USA Innovation Center Electronis. Bad Pyrmont/Germany Group Center of Competence, Nanjing/China
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Vorstellung PHOENIX CONTACT
Entwicklung von 1923 bis heute
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Vorstellung PHOENIX CONTACT
Mitarbeiter/Umsatz-Entwicklung

Umsatz in Mio. € 1.910
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Deutschland International
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Vorstellung PHOENIX CONTACT
Innovative Produktvielfalt
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Vorstellung PHOENIX CONTACT
Produkte, Dienstleistungen, Systeme und Losungen

—

Gerateanschluss- Automatisierungs- und Branchen- und
technik Verbindungstechnik Industrieldsungen
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Vorstellung PHOENIX CONTACT
Markte

Tele-
kommunikation

Bahnindustrie Wasserwirtschaft Maschinenbau Industrieelektronik Gebéaude-
automation
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Motivation und Start
Informationen fur den vertrieblichen Einsatz

PHORMLY COMTASY Catnciiand ® e e N — O

= Webseite

= Broschiren
= Animationen / Videos

= Powerpoint-Présentationen —_— "

= Phoenix Contact Salesnet
= Corporate Presentations DVD
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Motivation und Start

Schwachpunkte der bisherigen Losungen

= Begrenztes Sprachangebot (- DE, EN)
= Release-Zyklen (2x / Jahr)

= Lokal erstellte (Standard-)Prasentationen
bergen Risiken zu Lasten

= VVollstandigkeit
= Durchgangigkeit in Qualitat und Stil
= Ressourceneffizienz

* .d.R. definierte Abfolge der Folien
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Dynamischer Verlauf von Kundengesprachen

Topics /
Technologies

Industries
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Motivation und Start

Weitere Uberlegungen und Aspekte

= LOsung fur Mobile Endgerate?
= Verbreitung der Prasentations-App “Toolbox"

von PHOENIX CONTACT UK " Thesuma deakeapacitive
akdpadiitusepjaduct
= Ubersetzung der ppt-Folien in weitere piogektiessaside the
Sprachen? innsioalinsisteucietuit
' haigitié heoloneetaaan the
vahes atfaih @ilauoic iodava

pmenempi kuin arvo
kantoraketti tuotteen

O @D [LESRTAS




Motivation und Start
Der ,,Klick“-Moment
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Protection of intelligent power supplies — with FL MGUARD
Modem IT technology is conquering more and more sectors of
modern society. This is also true in the case of energy and power

supply infrastructure with the implementation of the intelligent
network — Smart Gnd.

= Durchgangiges Design v

In the case of uninterruptible power supply, a balance must be
maintained between demand and supply ~ regardless of the time of
day and weather conditions.

[} H / i 5 . In order adapt power supply accordingly, installations such as
e r e I u n g Effective protection of distributed & offshore wind farms, conventional power stations or private PV

systems with FL MGUARD systems communicate via a shared network.

= Ubersetzung v/

Digital networking opens up new technical possibilities. However, at the same time there is also more

n R k 1 ” W k-ﬂ ‘/ 1 kl opportunity for potential attacks. Entire power supply infrastructures can be jeopardized by IT
edaKtonelier VWOrKriow INKI. il

Large power generating units in particular require protection, as it is very difficult for other network
installations to compensate for them in the event of an unplanned failure. Experience has shown that

= angepassten Autorentools v R ——
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ho fecive protecton

= Kow-how bei Autorenv’ |
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Projektziele, Randbedingungen und Ablauf
Projektbeschreibung in dreil Satzen

= \WWhat

Mobile app to support sales and marketing activities,
especially customer presentations, as possible with the involvement of
existing tools and processes

O @D [LESRTAS



Projektziele, Randbedingungen und Ablauf
Projektbeschreibung in dreil Satzen

= How

For all dimensions of information - products, industry solutions and
technologies - basic content is provided and presented standardized.

An essential element is cross-linking, which is the ability to refer to further
information and jump off.

Perspectively basic information is offered in local language as well as local
amendments can be added.
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Projektziele, Randbedingungen und Ablauf
Projektbeschreibung in dreil Satzen

= Why

By providing standardized content the information quality is assured in terms
of scope, illustration and completeness.

Multiple / Parallel creation or preparation the same or similar information is
avoided, so company resources can be saved to a considerable extent.

The presentation on a mobile device (or touch screen) generates a
presentation experience that corresponds the claims of the company and the
customer expectation in terms of technology and innovation.
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Projektziele, Randbedingungen und Ablauf
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Projektziele, Randbedingungen und Ablauf
LOsungs-Architektur

Videos [
PDFs /

7= |BM Web
@‘ Content
= Manager

XML Packaging { i

11 XML

Media Server

download
mediafiles

~ n e WCM Authoring
™

Redakteure

Intranet

REST App Schnittstelle Update / {(JSON}

Internet
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iPad App (nativ)
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Projektziele, Randbedingungen und Ablauf
Content Struktur und -Verteilung

‘).::l

- Globale Content Erstellung

X2
- D D > Content Verteilung
lang_de lang_en lang_fr w lang_es 9 Content Ubersetzung
O ,\f\rﬂ) -

Struktur /
Attachments

—_—

EDesign
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Projektziele, Randbedingungen und Ablauf

Zeitlicher Ablauf

= Mrz 14 — Vorklarung, interne Abstimmung,
Nutzerbefragung

= Jun 14 — Anforderungsbeschreibung und
IT-Planung

= Aug / Sep 14 — Anbieterauswahl und
-abstimmung, Start Implementierung

= Dez 14 — Aufbau initiale Inhalte
= Feb 15 — Bereitstellung DE / EN tber MDM
= Dez 15 — Erste lokale Versionen NL, ES, BE

L 2D
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Projektziele, Randbedingungen und Ablauf
Device requirements

= = Phoenix Contact IT Standards - i0S / iPad only
= To use the app you need a

company registered iPad
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Stand heute und live demo

,Da ist das Ding...”

PHOENIX CONTACT Scout

= is a mobile app to support sales and marketing activities, especially customer
presentations

= provides numerous general presentations on products, technologies and
industry solutions from Phoenix Contact

= offers with many presentations also additional brochures, videos and links to
related websites as well as to related further presentations
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Stand heute und live demo
Lokale Versionen
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Stand heute und live demo

PHOENIX CONTACT Scout

1508
PHOENIX CONTACT Scout
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Stand heute und live demo
Mengengerust

= ~ 5 GB gesamter Datenumfang
= ~ 3000 Dateien

=~ 1700 Bilder

= ~ 250 Broschuren (pdf)

= ~ 350 Videos (mp4)

= ~ 320 Installationen ww
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Stand heute und live demo
Feedback / Ergebnis Nutzerumfragen

2. What are in your opinion the three main weaknesses?
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Stand heute und live demo
Feedback / Ergebnis Nutzerumfragen

3. What are in your opinion the three main strengths?
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Lessons learned und Ausblick
Offene Punkte und Perspektive

= User Tracking

= Resource Management

= Cross Media Publishing («» Web-Inhalte)
= Wechselwirkung Mobile Approach
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Jorg Wargowske / 2016-06-15

PHOENIX CONTACT Scout —
Eine Prasentations-App auf Basis WCM
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