
 

Toronto 

Friday, May 30, 2014 
  

8:00 Breakfast - Sponsored by Notable Solutions 

8:45 - 9:00 Welcome / Opening remarks 

9:00 - 9:45 Guest speaker keynote – Robert Tucker 

9:45-10:15 Keynote #2 - Paul Fitzpatrick, Director, Worldwide ECM Marketing 

10:15 -10:30 Business Partner introduction 

10:30- 10:45 Break - Dominion Ballroom 

10:45- 11:35 Documents Now! – 

Mobile and 

Distributed 

Capture for Real 

Time Business 

Outcomes 

Simcoe 

David Jenness 

Reducing Cost and 

Risk in eDiscovery 

 

 

 

 

Dufferin 

David Obarowski 

Customer Case 

Study:  Information 

Lifecycle 

Governance - A 

Cross-Functional 

Perspective 

Kenora 

Frank Duffy- Sun Life 

Meeting the Needs 

of Your Business 

with IBM Case 

Manager 

 

 

Huron 

Michael Green 

Best Practices 

with IBM FileNet 

Content 

Manager and 

Content 

Foundation 

Kent 

Michael Bahr 

11:40 -12:30 Turning Business 

Information into 

Business Insight 

with Content 

Analytics 

 

Simcoe 

Mike Zimmer 

Delivering Solutions 

with ECM in the 

Cloud 

 

 

 

Dufferin 

Huzefa  Hakim 

Output for ECM: 

The Final Frontier 

 

 

 

 

Kenora 

Ernie Crawford 

Stop Data 

Hoarding - 

Cleaning up Your 

Legacy Data 

(StoredIQ) 

 

Huron 

Amir Jaibaji 

Hands on Lab  –  

Content 

Navigator 

 

 

 

Kent 

Blair Groff 

12:30- 2:00 Lunch and Vendor Expo - Dominion Ballroom 

Sponsored by Adlib 

2:00- 2:50 The Content 

Navigator 

Experience - 

Building Web, 

Social, and Mobile 

Content Solutions 

Simcoe 

Michael Bahr 

Optimizing Customer 

Self Service with High 

Performance 

Statement 

Presentment (CMOD) 

 

Dufferin 

Neil Parrott 

The Advantage of 

Advanced 

Rendering for IBM 

FileNet 

 

 

Kenora 

Rupin Mago 

What's new in 

Capture and 

Imaging? 

 

 

 

Huron 

Daniel Ouimet 

Second 

Generation 

Archiving - 

Shining the Light 

on Dark Data 

 

Kent 

Rajani Ramkaran 

2:50- 3:00 Break - Dominion Ballroom 

3:00- 3:50  Delivering Enterprise 

Value with Effective 

Records 

Management 

 

Dufferin 

Bruce Schinkelwitz 

Servando Varela 

Secure Distributed 

Case File Capture 

 

 

 

Kenora 

Dave Gomez 

Nick Caruso 

Best Practices with 

IBM Content 

Manager 

 

 

 

Huron 

Shailesh Gupta 

Hands on Lab – 

Content 

Navigator 

 

 

 

Kent 

Blair Groff 

4:00- 4:45 ECM Roadmap & Strategy - What's New in ECM?    Cristiane Hilkner 

Dominion Ballroom 

4:45 Reception - Sponsored by Crawford Technologies 

Note: The agenda is subject to change. 

    Line of Business     IT   Hands On Lab 


