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Technology Description 
In order to help IBM Content Manager customers better manage the 
retention of their email content, Integro has developed the Email Retention 
Manager product (IERM).  IERM provides automatic deletion of content in 
the IBM Content Manager repository based on a variety of easily 
configurable rules.  Additionally, the product can manage retention of email 
in the active mail environment, ensuring retention requirements are 
universally applied. 

 

Features & Benefits 
• Dispose of Redundant, Outdated and Trivial (ROT) email content. 
• Reduce legal risk and eDiscovery costs. 
• Reduce the costs associated with storage including; indexing, 

management, and raw storage costs. 

 
Value Proposition 
The Integro Email Retention Manager offers several key features needed by 
all organizations that need retention management capabilities for their 
archived and active email, including flexible retention policies for safe 
disposal of content based on organizational rules such as by age from any 
date field or cut off date.   It supports both Microsoft Exchange and IBM 
Lotus Notes messaging systems and provides the only way to synchronize 
user deletions in the active Domino mail environment to the Content 
Manager archive.  Inclusion and exclusion lists are based on User, Group 
(Domino), Mail File (Domino) and Mail File Path (Domino).  IERM respects 
legal holds placed by IBM eDiscovery Manager and provides detailed 
logging providing statistics such as # of users/mail files processed, # of 
documents deleted, processing time, etc.  The system provides an audit 
mode to review what will happen before you delete and can be run on a 
manual scheduled basis. 
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Company Description 
Integro is an IBM Premier Business Partner for Enterprise Content 
Management. We consult with clients from 'policy to technology' for email 
management, records management, document management, and 
eDiscovery and our solutions are based on the IBM platform. 
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