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Solution Description
Maintenance personnel carrying out work scheduled and managed by Maximo may not have 
easy access to all the information they need.  As a result, asset usage is lost while workers 
search for relevant information or worse, have incorrect or out of date documentation.  In 
response to the need for more accurate and accessible information, IBM has developed 
solutions that assist in the integration of IBM Enterprise Content Management (ECM) and 
Maximo Enterprise Asset Management (EAM). 

 
Features & Benefits 
Using the FileNet/Maximo Integration helps to maximize the performance and lifetime value 
of complex assets to more closely align them with overall business strategy. The solution 
helps organizations:

• Improve return on assets

• Decrease costs and risk

• Increase productivity

• Improve visibility, control and automation of asset and business service processes

• Increase asset service delivery responsiveness and revenue

• Document and manage regulatory compliance efforts

• Lower the total cost of ownership

 
Value Proposition 
By integrating IBM ECM and Maximo EAM, customers will realize significant benefits.  
Minimizing unscheduled down time, or reducing down time for scheduled maintenance, 
improves asset revenue generation.  Providing the correct information initially allows main-
tenance workers to “get it right” the first time, resulting in higher productivity and reduced 
costs.  Reduction in outages not only has monetary rewards, but reduces damage to a 
company’s reputation and improves customer satisfaction. 

A Business Solution for the Communications and Industrial Sectors
Streamline Utility Maintenance to Reduce Downtime

IBM Segment
•	 Enterprise Content
	 Management

Business Function
•	 Asset Usage

Target Industry

•	 Chemical and Petroleum
•	 Energy and Utilities
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