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Solution Description

To properly handle customer inquiries and make accurate decisions, it is necessary for
companies to have convenient and reliable access to archived data. The Silverlake Data
Management solution allows access to data quickly, with no adverse impact on produc-
tion processing. The solution provides application-independent access to archives, using
standard query or building a separate environment just to inquire and report on the archived
data.

The Silverlake Data Management solution includes IBM'’s robust archiving capabilities so that,
based on its evolving business value, tiered storage strategies can be employed to manage
application data. Current transactions remain in the high-performance OLTP environment.
Reporting data, in history tables, can be maintained in mid-tier storage to preserve cost
controls while continuing to achieve service requirements.

Features & Benefits

The solution aligns application data management with business objectives to optimize value.
With implementation, companies are able to:

e Align application performance with business processes to consistently satisfy service
levels and increase profitability

e Apply functional business policies to segregate inactive application data from current
activity and safely move it to a secure archive

e Archive, manage and retain data at the business object level

e Respond quickly and accurately to audit and discovery requests with application-
independent access to standalone archives

Value Proposition

The Silverlake Data Management Solution enables organizations to reduce costs and
improve performance. Silverlake enables companies to efficiently and effectively respond to
emergent, data-intensive business opportunities and meet service level agreements for data
driven applications. Compliance with data privacy and data retention regulations is greatly
improved, enabling companies to focus on growing the business and driving down total cost
of ownership.

Company Description

DSS helps asset-intensive clients optimize ROI by utilizing Asset Lifecycle Management
solutions. DSS’s seasoned Consultants provide process optimization, IT strategy, implemen-
tation, upgrade and managed services to value-conscious clients worldwide. Since 1992,
organizations in a diverse range of manufacturing, distribution, and service industries have
relied upon DSS for its strategic technology and business consulting services.
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For more information, contact:

Joe Farrugia, VP Sales
jfarrugia@dsscs.com
770-845-2832
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