A Business Partner Solution for the Financial Services Sector
Delivering an Innovative Suite of Solutions to Financial Services Organizations

Fiserv
Precision

Solution Description

Fiserv offers an unmatched array of innovative solutions that are supported by the highest
quality client service and are offered within the following areas of Financial Services:

e Bank Platforms

e Payments

e Processing Services (Data Centers and Outsourcing)
e Risk & Compliance

e Customer & Channel Management

e Business Intelligence & Optimization

e Professional Services

Features & Benefits

e 25 year reputation as a reliable provider of comprehensive banking applications

e Robust functionality

® Integrated solutions

e  Fight-in-ten employees are dedicated exclusively to client service and product develop
ment, offering a feature-rich software

e Highly relationship driven with their clients

e Heavy emphasis on research, development, implementation and feedback

Value Proposition

In a fiercely competitive world, Fiserv has a rich history of helping financial service organiza-
tions stay one step ahead of the competition. Striving for consistently meeting the clients’
growth objectives while coping with market realities, delivering what clients want now —
and anticipating what they’ll want tomorrow — while addressing compliance and regulatory
requirements. Fiserv solutions leverage the right technology to streamline processes and
control costs.

Company Description

Fiserv is leading the transformation of financial services technology so we can help our
clients change the way financial services are delivered. We’re delivering more innovation and
more integration — all to help our clients grow their business and increase profitability. To
learn more about the Fiserv innovations powering our clients’ success, visit www.newfiserv.
com.

IBM Segment

e Data Management

Business Function

e Comprehensive Bank
Services

Target Industry

e Banking and Financial
Markets

For more information, contact:
255 Fiserv Drive
Brookfield, WI 53045

PO Box 979 Brookfield, WI
53008-0979

This brochure was developed to assist you
in identifying products from select Business
Partners that may be of interest to you as
you consider your information technology
needs. Any reliance by you on this publica-
tion is at your sole risk and will not create
any liability or obligation on the part of IBM.
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