A Business Partner Solution for the Financial Services Sector
Leading the P&C Industry with “On-Demand” Technology

iPartners
Insurance Scorecard

Solution Description

Insurance Scorecard incorporates an industry-specific data model to deliver enterprise
reporting and analysis to property and casualty insurers. With over 60 key performance
indicators supporting multiple lines of business, the solution delivers executive dashboards,
scorecards, and reports to underwriting, sales and marketing, claims, actuarial, and
finance.

Combining premium and loss data into a single, easy to access Web browser gives users
the power to analyze their business and drive profitable outcomes. The Insurance Scorecard
focuses on the things that impact profitability by consolidating disparate data and files into
an easy-to-read visual format. iPartners enables insurance executives to view operating
results, monitor trends, set goals, and drill down to individual producer, policy, and claims

records.

Features & Benefits

e Monitor changes in direct written, net written, earned, and collected premiums
e Determine new growth strategies by product or territory and track results

e  Provide the critical information needed to add more value to the decision-making
process

e |dentify trends such as sudden changes in the frequency, duration, and outcome of
medical claims in a specific industry and/or class

e  Supports a best practices environment through standardized formulas and algorithms
that create accurate, reliable results

e Automates the consolidation of data from across the entire enterprise

e Work interactively between underwriting and claims on new product launches or
emerging problems, knowing the data and formulas you are using are consistent and
accurate

e View workloads by examiner in order to manage assignments and increase productivity

Value Proposition

Insurance Scorecard delivers information via reports, maps, trend analysis, scorecards, or
executive dashboards. All information is accessible via the Web from a secure data center.
The solution supports complete user name/password security that can secure information to
a field level. We also offer ad-hoc analysis functionality and the ability to drill down to policy
and claim detail transactions.

The solution has over 60 P&C-specific key performance indicators as well as a library of
output formats that can easily be tailored. In addition, new measures and outputs may be
added to the solution at any time.

Company Description

iPartners is leading the P&C industry with “on-demand” management information and analy-
sis solutions, serving over 25 customers and processing over 15 million policies. The “on-
demand” business model works and provides major advantages over traditional on-premise
technology products.
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