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Business Challenge
Asset management is challenging. Getting an appropriate return on investment for a major 
capital asset is trying enough.  Add the need for reliability to ensure quality service and the 
managing of the operation cost, and you have a very difficult environment.

Solution Description
Asset management solutions from ShopFax can help you create a paperless shop, where 
you can gather your data using portable hand held scanners and create work orders on the 
fly by scanning the bar code of an asset.  No more paper forms needed for work orders, 
inventory, purchase orders, warranty claims, and the like.  

No keying, no writing and no more guessing.  Real-time, accurate data.  See your operation 
as it really is, for the first time ever, using workflow, graphs, charts, data drill down.  Make 
smarter buying decisions, operate equipment more safely.

Value Proposition 
ShopFax is a software solution that provides companies the opportunity to analyze data 
regarding maintenance parameters and make strategic decisions based on that information. 
Pocket PC’s are used for accurate data entry, making analysis timely and valuable. Custom-
ers are able to streamline maintenance and run their maintenance departments efficiently; 
with lowered cost being the ultimate benefit.

Company Description 
World Information Systems, Inc., located in downtown Greensboro, North Carolina, was 
founded in 1993 with the purchase of J.P. Systems, Inc., a company that had been develop-
ing asset maintenance software since 1986. World Information Systems, Inc. boasts over 21 
years of experience in producing quality fleet-maintenance software to a variety of clients.

Our ShopFax software is the most technically advanced information system for asset
maintenance and management anywhere.
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For more information, contact: 

Leon Hale
(800) 833-2583, ext. 26
lhale@worldinfo.com

This brochure was developed to assist you 
in identifying products from select Business 
Partners that may be of interest to you as 
you consider your information technology 
needs. Any reliance by you on this publica-
tion is at your sole risk and will not create 
any liability or obligation on the part of IBM. 

© Copyright IBM Corporation 2009.  
All Rights Reserved. IBM, the IBM logo, 
Cognos, FileNet, InfoSphere and Optim are 
trademarks of IBM Corporation in the United 
States, other countries or both. All other  
company or product names are registered 
trademarks or trademarks of their respective 
companies. 

IBM Information Management Solution 


