A Business Partner Solution for the Financial Services Sector
Simplifying and Improving Document and Report Management

The Welland Company
FORMs and EXPORT

Solution Description

Welland’s Knowledge Based software, FORMS®, is designed to easily improve document
preparation and issuance by automatically identifying, completing and printing documents to
exact business requirements.

EXPORT allows for the translation of complex and specialized data into industry-standard
formats. EXPORT is designed to help retrieve information quickly and easily from any
UniVerse/UniData database, allowing for data to be mined, warehoused or Web-enabled.

Features & Benefits
FORMS:

e Company specific and industry standard forms are created with predetermined rules
and database lookups and stored in a central online library

e Maintains an audit trail of all work performed
e \Varying levels of access and authorities can be set up to insure security

e Built on a standard JAVA/XML framework, FORMS uses any SWL-compliant database
such as Oracle or Microsoft’s SQL Server for its data storage needs

e  Fach document is generated in either Adobe Acrobat or Crystal Reports software and
prints in PDF format with Microsoft’s standard printing capabilities

EXPORT:

e Imports MulitValue data into an Oracle or MS SQL database as an operation data store
(ODS) for reporting or data-warehousing purposes

e User-friendly interface
e Highly configurable to meet specific needs

e \iews or subsets of data may be saved and referenced again or used with the
scheduling feature

Value Proposition

The Welland Solutions offer insurance industry clients with customized software solutions.
FORMS adds efficiency to document management by speeding up processing times, reduc-
ing overhead costs, improving data accuracy, and ensuring compliance.

EXPORT simplifies the usually lengthy and trouble-prone process of extracting data from
systems. Furthermore, EXPORT translates complex, specialized data from UniVerse/UniData
into an industry-standard format allows for quicker, more reliable and easier data access and
reporting.

Company Description

The Welland Company’s mission is simple: To provide clients with customized software
solutions supported by prompt and thorough service. Whether working as a consultant or
a complement to your IT department, Welland consultants hit the ground running and strive
to meets your business and users goals. Because they have software development exper-
tise and business specific knowledge, they produce results that otherwise might not be
achieved.

IBM Segment
e Data Management

Business Function

e Document and
Report Management

Target Industry

e [Insurance

For more information, contact:

Greg Plaunt
206-223-1722 x605
Gplaunt@welland.com
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