A Business Partner Solution for Cross Industry

Sophisticated Maintenance System Designed for the Way Maintenance People Work

Norse Systems, Inc.
Capital Equipment Maintenance System (CEMP1)

Business Challenge

CEMP1 from Norse Systems, Inc. addresses the problems associated with managing
maintenance for a variety of asset types. There are sophisticated features for managing the
maintenance of fleets of vehicles or construction equipment as well as maintaining your facili-
ties or plant equipment, all in a single maintenance implementation. A CEMP1 implementa-
tion can address all of your maintenance management needs for multiple sites, multiple
equipment types, environmental and safety compliance issues and even centralized parts
distribution with consignment inventory capabilities, regardless of the scale of your opera-
tion. One system that can manage your plant, fleet, construction equipment, marine, ground
handling equipment, facility and infrastructure asset maintenance and management needs
worldwide is now available.

Solution Description

The unique approach to maintenance embodied in CEMP1 makes it possible to manage
literally any type of maintenance activity with confidence and ease. The system is designed
to be used by real shop people, minimizing administrative effort, but still providing un-
matched cost and performance management information with a complete audit trail to
your general ledger. We have solved the inventory and administrative problems that often
prevent successful implementation of competing products. The maintenance management
loop (plan, execute, evaluate, and plan again) has finally been closed.

Value Proposition

The CEMP1 system from Norse Systems, Inc. is licensed as a complete application set,
including hardware, software and system backup, for a monthly fee per user. It is ideal

for multiple locations, or even job site deployment. Economical perpetual licensing is also
available. The application licensing includes a license for the complete, 4th generation,
application-development environment Screen Driver, which is used to build and maintain the
system, providing even more flexibility.

Company Description

Norse Systems, Inc. has been designing building and providing integrated business solutions
for the bus transportation and capital equipment industries for over 23 years. We take pride
in making our clients more profitable, and in the superior functions and advanced technology
of the applications we provide. We are proud to be partners with IBM.

IBM Segment
e Data Management

Business Function

e Maintenance Management

Target Industry
e Cross Industry

For more information, contact:

Leif Petterson, CSP
(800) 769-8468
eifp@norsesys.com
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