A Business Partner Solution for the Public Sector

Connecting the Community of Care with Technology for Better Patient and Practitioner Outcomes

Misys

Electronic Health Records (EHR) Solutions

Business Challenge

The U.S. health care system is a complex environment represented by regulatory
challenges, financial concerns, quality-of-care issues, and fragmented patient
information dispersed across multiple points of care. Physicians and caregivers
need a better business model that will deliver both productivity and profitability,
while patients seek more control and more information on pricing and available
care options.

Solution Description

By leveraging current technology—combining Misys software applications with

IBM servers, storage technology, and access devices—physicians and healthcare
professionals can discover answers to today’s issues. The combination automates
and optimizes many of the common functions associated with clinical workflows
and routines at medical practices and institutions. Practice management solutions
facilitate administrative tasks tied to scheduling, accounts receivable, statement
processing, and referrals. Integrated EMR systems eliminate the inefficiencies asso-
ciated with paper records and files to create a foundation for sharing critical patient
data across multiple healthcare venues.

Value Proposition

Misys and IBM offer comprehensive, tested solutions with bundled pricing that
integrate all system software, applications and hardware in ready-to-use packages.
Satisfying federal, state and local Electronic Medical Information requirements, the
solutions deliver compelling advantages that address the needs of physician prac-
tices, hospitals, laboratories, home care agencies, and other health care profes-
sionals. Beyond business and operating efficiencies, improvements in the quality of
patient treatments, and creating connections that allow patient data to be shared
across the continuum of care, these offerings also have the following features:

e |ntuitive, easy-to-use interfaces for medical practitioners

e Scalability to match small-to-large deployments

e Seamless integration of practice management, EMR, and financial systems
e Implementation and training services to guide users

Company Description

Health care professionals dedicated to better outcomes turn to Misys Healthcare
for answers, ideas and results that help manage the complexities of health care.
Based on insights gained from 30 years of experience and relationships with more
than 100 000 physicians and health care professionals, Misys has a unique abil-
ity to create easy-to-use software-based solutions and services that connect the
health care community.

IBM Segment
e Data Management

Business Function
e Electronic Health Records

Target Industry
e Healthcare Providers

For more information, contact:

Karen Rosenbaum
rosenbau@us.ibm.com
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