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Solution Description
Public safety agencies require an integrated system that allows seamless data sharing 
across multiple jurisdictions and agencies.  Hitech Systems’ SafetyNet Software Suite is an 
integrated solution that meets this need.  Components of SafetyNet include:

	 SafetyNet CAD is a real-time, multi-agency, multi-jurisdictional Computer Aided 
	 Dispatch system for Law Enforcement, Fire, and EMS agencies. SafetyNet CAD 
	 demonstrates fast transaction times and is highly configurable and extensible.
 
	 SafetyNet RMS is an integrated records management system for Law Enforcement      	
	 agencies.  SafetyNet RMS provides reporting and analysis capabilities to assist with 	
	 crime prevention, investigation and incident analysis. SafetyNet RMS also helps 	
	 agencies meet state and federal reporting requirements by compiling data into reports 	
	 for easy electronic transmission. SafetyNet RMS streamlines data entry efforts by pro-	
	 viding a standard interface to all features.
 
	 SafetyNet FMS is a multi-agency, multi-jurisdictional, integrated records management 	
	 system for Fire Departments and EMS agencies. SafetyNet FMS provides reporting and 	
	 analysis capabilities to assist with event tracking and incident analysis. The product 	
	 allows agencies to meet state and federal reporting requirements by compiling data into 	
	 specified report formats for easy electronic transmission.
 
	 The SafetyNet CAD Web Interface provides access to SafetyNet CAD through the 	
	 familiar environment of your Internet Web Browser, providing periodic snapshots of 	
	 real-time displays of Active Calls, Active Units, Pending Calls, and Unit Status. The 	
	 SafetyNet CAD Web Interface also links to detailed call information.

 
Features & Benefits 
The SafetyNet Software Suite enables:

•	 Proven reliability: Hitech customers experience 99.9 percent availability for single-server 	
	 configurations and 99.99 percent availability for redundant configurations

•	 Flexible architecture enables customization to meet each client’s unique requirements

•	 Cost-effective systems integration

•	 Rapid deployments to meet aggressive schedules

•	 Optional modules and interfaces maximize customers’ SafetyNet investment

•	 Numerous interfaces to third-party products expand functionality

Value Proposition 
Hitech’s SafetyNet Software Suite demonstrates some of the fastest transaction times in 
the industry, are installed at more than ninety locations worldwide and serve nearly one 
hundred million people.  Agencies are enabled to more effectively manage their information 
and resources to improve the quality of life in the communities they serve.

Company Description 
Hitech Systems, Inc. is a privately-held company founded in 1981 by Hitech’s President 
Henry P. Unger.  The company’s reputation has been built, and successfully maintained, by 
its keen attention to customer service and technical support.
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