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S44 Mastering the IMS Challenges with SMP/E (double session)
John Butterweck, Linda Weed

IMS continues to evolve and part of this evolution includes changes in the processes for maintaining IMS.
Understanding these processes is essential to successful implementation and ongoing maintenance.  These
processes are discussed along with recommendations for avoiding problems often associated with them. In addi-
tion, the common pitfalls that many IMS customers encounter will also be presented along with ways to avoid
them.


