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OnDemand for i15/0S

International Workshops
October 8 through October 19, 2007

You are invited to workshops to learn about the OnDemand for i5/0S product. The workshops will be held
in Mainz, Germany. There is no cost for the workshops. Attendees are responsible for their travel and living
expenses. The workshops will consist of presentations and some hands-on lab exercises. We invite all
attendees to bring tips and techniques that they would like to share with others. There will be plenty of
opportunities for discussion and sharing during the workshops. The following workshops will be taught:

OnDemand Common Server Implementation
October 8 through October 10
OnDemand for i5/0S Certification
October 11 through October 12
OnDemand Marketing and Strategy
October 15 through October 16
OnDemand Advanced Topics
October 17 through October 19

If you are interested in attending, send a note to Peter Seckinger, psecking@de.ibm.com.

More details on each workshop are given below:
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OnDemand Common Server Implementation
OD Workshop Session 1
October 8 through October 10, 2007

Audience

»Individuals who plan to implement the Common Server feature of OnDemand for i5/0S.
»|BM Business Partners and IBM employees who work with customers who use
OnDemand for i5/0S.

»This is a technical class for new OD Administrators, can also be used as a refresher class
for those who attended a class already but haven't worked a lot with OnDemand so far.

Prerequisites

Experience with the iSeries (AS/400) is required. You should be able to work with spooled files,
output queues, job queues, and commands and have basic familiarity with Microsoft Windows
and with iSeries Access Express.
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Common Server Implementation Agenda

Technical setup of your own workstation
*Ethernet connection to System i

eInstall iSeries Access v5r4 and iSeries Navigator
Course outline

*Overview of OnDemand for i5/0S Common Server
*Product structure and terminology

*Exploring the end-user interface

*Users and groups

*Application groups, applications, and folders
*Migration policies

*Output gueue monitor definitions

*Archiving and retrieving reports

*Tailoring OnDemand for the end user

*Using the Report wizard
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OnDemand for i5/0S Certification

OD Workshop Session 1a
October 11 through October 12, 2007

Audience

»|BM Business Partners and IBM employees who want to become certified in Common Server
feature of OnDemand for i5/0S. (This is a technical Certification)

»Thursday: Preparation for the technical Certification Test
»Friday: Technical Certification Test (CM OnDemand for i5/0S)

Prerequisites
CM OnDemand for i5/0S Implementation class and experience working with CM OnDemand for i5/0S.
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OnDemand Marketing and Strategy
OD Workshop Session 2
Oct. 15 — Oct. 16 2007

Audience
IBM Business Partners and IBM employees who are involved in selling and/or planning
and/or implementing Content Management solutions including OnDemand for i5/0S.

Prerequisites
Basic knowledge in Content Management solutions based on System i.

Content Manager OnDemand for i5/0S | International Workshops

Marketing Workshop Agenda — Day 1 Morning

» 9:00 Arrival and have some coffee ...
» 9:30 Welcome, Introduction etc ...
»9:451BM Enterprise Content Management Organization

*Worldwide - EMEA - Central / Non Central Region - your Country
*ECM Product Overview — how it fits together —what is available for Systemi ?
»10:30 Coffee Break
»11:00 Live Demo — Archiving with System i including:
*CM OnDemand for iSeries Common Server
*Mapping Suite
*WEBI (new IBM’s Webclient)
*Kofax Ascent Capture
*CM CommonStore Lotus Notes
*OnDemand Toolbox
*DR550
»12:30 Lunch
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Marketing Workshop Agenda — Day 1 Afternoon

»13:30 CM OnDemand for i5/0S
* Product Overview
¢ New Features
» Roadmap
e Licensing / Pricing

> 14:30 Coffee Break

»15:00 Mapping Suite Overview / Demo
 creating Overlays/Forms/ converting SCS Spools > AFP/PDF
¢ Interface > CM OnDemand
» Sdling Channels/ Pricing

»16:30 WEBI (IBM’snew WEB Client)
e Overview
« Ingtallation Prerequisites
e Roadmap/ Licensing

»17:30 - 18:30
« time for Hotel Check IN (if not done already).
« check your mails- relax from day 1
»18:45 - ???? Evening Session - Sponsored by KOFAX and I1BM

ihavini c{inner - talkini with IBM’s Product Manﬁersetc...i
o | ;
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Marketing Workshop Agenda — Day 2 Morning

»09:00 Worm Storage : DR550
* Product Overview - Concept
« Positioning
* Pricing

»09:45 |1BM Storage Solutionsand System
e Overview
» DS6000 / DS 8000 Tapes etc...

> 10:30 Coffee Break

»11:00 Kofax Ascent Capture
« Overview
e What isnew?
e Roadmap
e Licensing models/ Pricing

»12:30 Lunch
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Marketing Workshop Agenda — Day 2 Afternoon

»13:30 CM Common Store (Email and SAP Archiving)
* Product Overview (Archive Demo with Lotus Notes)
« Roadmap
* Licensing / Pricing

> 15:00 Coffee Break
»>15:30 Toolbox and UDARIS

e Overview and Demo
» Sample how Office files can be archived, Indexed, Converted to PDF.

»16:30 Final Discussions—what do you Need — Concernsetc...
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Marketing Workshop Agenda — Planned Speakers

IBM:

*Paul van den Berg - ECM Content Products — Worldwide Marketing and Strategy
*Peter Collenbusch - Manager Technical Sales Data Management
*Reinhold Engelbrecht — Technical Sales Leader (Enterprise Content Management)
eDarrell Bryant - OnDemand for i5/0S Development
*Dr. Immo Wegner — Senior Executive, Systems Storage Briefer & Briefing Manager TMCC
*Dorothee Stork — Technical Sales DMS, Content Management, CommonsStore
*Michael Maurus - STG Sales Project Manager
*Peter Seckinger - Content Manager OnDemand for i5/0S, EMEA Support
*Sebastian Welter- Content Management Specialist
Kofax Ascent:

*Stephan Mayer - European Regional Sales Engineer
Mapping Suite:
eLudivine Lavalee — EMEA Sales + Marketing Manager
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OnDemand Advanced Topics
OD Workshop Session 3
Oct. 17 — Oct. 19 2007

Audience

»1BM Business Partners and IBM employees who have already have experience
with OnDemand for i5/0S.

Prerequisites
OnDemand for i5/0S Common Server Implementation class and experience working
with OnDemand for i5/0S.
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Advanced Topics Agenda — Day 1

» 9:00 CM OnDemand for i5/0S (including sometraining lab’s)

*New OnDemand Functions

*OD Server Enhancements

*OD Admin Enhancements

*OD Client Enhamncements
«Storage Management Enhancements
*Document Audit Facility
Indexing Tips and Tricks
*Postprocessor
«Some Cleanup tips
*API enhancements
*Batch Administration
*Archiving data from i Series— p Series
*Ways of Migration ? (RDARS,V1/400, est. Products etc...)
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Advanced Topics Agenda — Day 2

» 9:001BM WEBI / ODWEK

*Demo and Setup Sample
eUser Lab
»10:30 MAPPING Suite
*Demo
«Setup Sample
*User Lab
»13:00 DR550
« Sample Setup DR550 Express
(Power on/ Node Name / Management class/ OnDemand configuration / loading data)
»15:00 Toolbox / UDARIS
*Demo, Setup
eLab
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Advanced Topics Agenda — Day 3

» 9:001BM CM Common Store (L otus Notes, Exchange, SAP)

eLive Demo (demo will be email archiving — lotus notes)
«Setup Requirements, Hints and Tips

»11:00 Wrap Up
*Future Plans
*Other topics




