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RGBT

1. 518

1.1

1.2

1.3

9n' 5 1 H B

ZURE AR RGN — RANMEN o 42 UL LEHEN, RFW D W ENTREMNES . X
Lo RGANHASL, JFSBERGREFG . TR AT AGRE N5, I S 22
RGN o R ORI AE SOA AR 3 N e BLIm R Ge ), LR &
SRAIR, BRI AT, Bl AT, REEECR G B AR G A 73 A

b 5.

HR
SOA J& T [ Ik RS5O RGN . AR T 5 10 R
ARiEEX

1) SOA (Service-Oriented Architecture) , RUTHI [n) ARZS P48 44 . TR B>k, SOA Hit
JEMOAT RGTT R BB AR RN, fEdE T SOA R R, BARN IR
FIThRE & B —2e A & 0 H BA 4 —8 0w O R4 (Wi /2 service) 4
ey AlEyab i

1.4 Z2Z%F

D 3RBitiiis S0A (—)
http://tech. ccidnet. com/art/3089/20060213/426793 1. html
2) RTINS S0A ()

http://tech. ccidnet. com/art/3089/20060213/426801 1.html

2. AP dEkHER

2.1

o K Ahid

JAJE 2 ) T TR R B B 7 A ORI SN, TR 20 ) R I 2t i A 4= . 2 /] N 2
JRI S T ERP RGLH A NC GEEZE A Ak ) Web D), FHRAY 55 AR ST
PR, R AR I S T S R AR E AR S E CRM, I LU B N 53 A
AEAT IS T O] web P B 8% 8 PR AR AR S R, AR AR, BN kgL,

LUK RAH AR BT R A%

WA 55 FNAEEE N R JilAE ERP I CRM &4 b TAE, fEfEmmiiZg. — )71, ERP f1
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CRM FR ORI Ed ™ A ge JE R, A "IE ERP L Z5UA T X S84 B - St it
ERP "X 25 B ZREI 20 2] CRM i 55— 7, CRM H4edr ik 55 Hles
A ERP R E R B T AT AR B I G R, WAL Fl Ay RS IR S5 WL AN AR
AR SRR, DR mk S R IR .

2.2 NIRRT
Vb5 HLs AT B A AR Dol 5 H ik

HEANLEL CRM GIERIE BN S HL2 (Opportunity) o M55, BN
T AL PR AT R (Closed-Won) , RIS Hlas D4, 3R %
Wb HLEs s A A BT 80 (Place Order) "4 ml A0 G gAY BT Bl ok, G o
M ERP HH S 7 21 2 BT ZEAF0 A2 1T 5, AT SR A SR R B TAEAE ERP LA %%
NGRS

UPERPEAT I G A B A AN AL, W BT TR SRS LR 4 o B A5 N BB AN RESR AT
2P PEAEI AL R IN, ARGES AR AN A5 N S BDFT R AT

W45 NG FENLUESS, DLUREERAE ERP HR G HRER T AN 540, ZAabe
BT K . S wH A DA AT REMIE O, W45 N DL & ki A Sk Bt 1T i, B0 A
I8 R 2 T SO LB o PR DU B N S B BT LS R B A, (===
ATHAINAE K JEAMBNIZ K] CRM R Gi===) W55 A\ b adi " il keI 2 )5,
ERP 24 AT B2 B, I3 5ok ERP R A e k&, JFhitss A
GRS CEEE AL Email Hibl" AR R NG Email) J5, IR E R
| ERP R4, ERITH )G, ERP RGN E R 1T 85 BAR I B 2] CRM
SR

2.3 |T SR\

JRUELZS T A N 856 5 8 S T A T J2EE & 1 ERP P4 A NC , F19E J2EE
& B TurboCRM. I F8EAAER, EATZBPE BAZ H & N T Email ££i4 .

3. FBIREL 4347
Use Case J&Xf RAINRENIHIIA, —A Use Case HiIR I R DI REN— 4y, 1X—
BBy — BB AR FAR SE A K D RELRE . Use Case LA FICZHl: ZHFR. i Bt
WL HAR . TESEFRSE . K ER. Use Case B, kiR, it MG &b, A%
48 [#) Use Case 1155
> AR

IR YN
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Use Case 734 LT /A

UC1: Add New Customer Account

UC2: Add New Business Opportunity

UC3: Edit Product List for Business Opportunity
UC4: Modify Status of Business Opportunity
UCS5: Place Order Request

UCG6: Check Order Request

UCT: Create Order

YV V Vv VYV VY V V V

UC8 Check Customer Info
3.1 Use Case K
Use Case BB/~ A Use Case Z A1 &R. W FETs:

Add New Customer Account

o
Edit Product List for Sale Lead @ /j\

LEE 2N
Modify Stalus of Sale Lead

Place Order Request

System

Create Crder

K% 1——Use Case Diagram
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3.2

Use Case #H4Hik
X4 FH R P 20 EE g R iR T 58— Use Case B EE4I1E I -

3.2.1 UC1: Add New Customer Account

F# 1——Add New Customer Account

Use Case ID | UC1 Use Case Name Add New Customer
Record
Created By Lei Last Updated By | Lei
Date Created | May 28, 2006 Date Last | June 12, 2006
Updated

Actors RPN

Description RN DL A L S B 5T Y K AR RS, AR N
I SEAE CRM s B it 2 . ik

Precondition | 1. User’s identity has been authenticated.

S
2. User is authorized to create a new Customer account.

Postconditio | 1. CRM ffJ Database "3 T — 28 I K il 5% o

ns

Normal L 898N Gk CRM RGIFER: “BInE s

Course

2. Z%\éjtuzzriﬁuj\%:)j% u\H/Jgiﬁ

3. HEANRMABE P EE, TREATE: AR ARR. R4 HbE
Q51 N 1 & = PN A F N 15 = B b2 [ SN T2
i, IG5, AESE., iR NG R,

4. FENRIRAZEE R, WESREIEH IR K
5. ARGURAEEME S AR
6. BRI, ARG EdE AR K ek
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7. RGN USRI RIS R

Alternative 6a. RAKIUFAREIL,
Course S X

D RGWritnE e, REEPE RGN, ZURE

AN B IER FE R
2) &[A[F] NC3
Ta. RALR WHERK WER, FHI7IHREEH.

1) 8 N IR [FINC3 FFridE, sRHUHERES K Use Case
Exceptions
Includes
Priority High

Frequency of
Use

Business
Rules

L HAEREN QA BBRAE CRM R G I (% . K

Special
Requirements

Assumptions

Notes and

Issues

WA N B & W 5 B — &

3.2.2 UC2: Add New Business Opportunity

& 2——Add New Business Opportunity

Use Case ID

UuC2

Use Case Name

Add New Business
Opportunity
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Created By Lei Last Updated By | Lei
Date Created | May 28, 2006 Date Last | June 12, 2006
Updated
Actors GER= PN
Description | X4 RIHL (Lead) s HAMOKIETEGE—DMHrKL S
B, A9 A Bt a e CRM e adt Bl & hLss .
Precondition | 1. User’s identity has been authenticated.
S
2. User 1is authorized to create a new Business
Opportunity.
Postconditio | 1. CRM [¥] Database 3N T — 4B N P& 10K .
ns
Normal L BB ABUBER CRY R, AN, JEEdE QUL
Course e .
2. RALTREANNSILSAE I .
3. WEANREASIASER, Taeads: WSHLEa A
WEHLst B R, SRR, &80 Ul
giNH M. YErIRESE.
4. FEN RS FE R, RPN L.
5. RS B E.
6. IS, RS IR HE RS IR Sl e Sk
7. RGEW s NI BEAE R
Alternative |3a. WAIMNKIZE K
Course B \ \
1 AT UCL, I K .
6a. RAKIUFAREIL,
) RGEERERER, REN SIS SN T, Fk
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2)

VN AR S
I [F] £ NC3
Ta. RABR WIRKC KER, FFFIHRBIRE .

1) F8 N SR IPINC3 BB A, BN ERIESR Use Case

Exceptions

Includes

Priority

High

Frequency of

Use
Business 1. HEHEENRAGRIRAE CRM RS alasmrirnl & Hles .
Rules
2. SIS HRATRRIRAS: SRFP L bk L RS
‘OEAT M iRES
3. BN SN ERAIRE R AT .
4. RNV SS AL IR 2 P K PR ANAEAE, 7 2 e AR
K
Special
Requirements
Assumptions
Notes and
Issues

3.2.3 UCS: Edit Product List for Business Opportunity

4% 3——Edit Product List for Business Opportunity

Use Case ID

UC3

Use Case Name

Edit Product List
for Business
Opportunity

10
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Created By Lei Last Updated By | Lei
Date Created | May 29, 2006 Date Last | June 12, 2006
Updated
Actors GER= PN
Description | B8N R THE P HARA, oML T 45 8 I B A 4
13| IR D VA Tl e BT i &g R R W i SN R N 1
M DAAAHR A H o
Precondition | 1. User’ s identity has been authenticated.
S
2. User is authorized to manage the products list of a
Business Opportunity.
3. RDAEE—AHERIRE R AT SIS .
Postconditio | 1. AHMNANEEHISIC kAR (8. TR
ns
Normal 1. HENREXRCRM RS, EFEEFIVEZISTIEK.
Course o
2. RGERIEHIEIIE.
3. W NRED—AYUERRER AT SIS
4. RGBS LS E B
5. AN GO YN S WL = i A R AT HRAE
6. FHEN RGNS ILSIE R, B~ HIIERG .
T ZRGEHBEE R AH R I S IR S, FRAR B S T 07 L A
RAF VAN Y 55 B2 (R A B i RN, B8
o
8. R FERORA HIHAEE,
Alternative |ba. ¥SHIFZ MmN,
Course

11
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D 898N s
2) RGN RS
3) HEANRFREE A, R W

4) RFE S L 7 i 812, Wospi g s i R, 1
RN AV A s NI T IDE e A DY AP

5b. BHG I
TR N DL rh ™ B b BT, B W SR L A
ES T YN RS

5c. MHBRT= I
D EN L SR h R I, R R

2) RGIHNL S B i8R, AR B ER 17 i
T o

5d. BEETHFEHAEER.
D AE NS s AR P T, R TR .
2) RGEosTREr AR .

Exceptions

Includes

Priority High

Frequency of
Use

Business 1. HEHENAAGBRTHEE.
Rules
2. HEEXHERIRES A AT kSIS ST R ERE
3. WENRTEENMGE T EMER S ERP R H =M
5!

H R

H.J/C

—

12



Lab-1109

Special
Requirements

Assumptions

Notes and
Issues

3.2.4 UCA4: Modify Status of Business Opportunity

F 1% 4——Modify Status of Business Opportunity

Use Case ID | UC4 Use Case Name Modify Status of
Business
Opportunity
Created By Lei Last Updated By | Lei
Date Created | May 29, 2006 Date Last | June 12, 2006
Updated
Actors BN
Description | #8 AN RARIE YEPIRG, SRS HLEPIRE
Precondition | 1. User’ s identity has been authenticated.
S
2. User is authorized to update the status of the Lead.
3. BfEE SIS
Postconditio | 1. CRM [¥J Database FAHMN )MV S5 ML s A AT o
ns
Normal 1 898N U8k CRM RS, AR EZISIIE.,
Course

2. RGERIFHYIR,
3. WEAREH LS HLE
4. RGNS Bl B

13
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5. AR EECYENE S LS R
6. FEN R U AN SIS B
7. RGHHEAE AN Y S LS e K
8. AL RO BIHMER.
Alternative
Course
Exceptions
Includes
Priority High
Frequency of
Use
Business L HAEEENRA AT IeEAE
Rules
2. MM AR RRRA: SRAI L kT L RS
ORI R4S
Special
Requirements
Assumptions
Notes and
Issues

3.2.5 UCS5: Place Order Request

F#& 5—Place Order Request

Use Case ID

UCs

Use Case Name

Place Order Request

Created By

Lei

Last Updated By

14
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Date Created | June 12, 2006 Date Last
Updated
Actors GEE= PN
Description | #9f N RIS HLSKING, TFEPACIT HIER, WA 5%
N A 1T H.
Precondition | 1. User’s identity has been authenticated.
S
2. BAEE—AUEPREA AL Bk L
Postconditio | 1. MESHLEARZSEAE ¢ ‘O 8 R4 D .
ns
Normal 1. BN RESR CRM RS, EHFAEBFISISYIE.
Course B
2. RBERIEHEYIK.
3. NP — MNP
4. RGBS P E B
5. AR AT RAHEITH (Place Order) ’ AUfERE.
6. RS b AT T R 2K
7. RGNS RESCY O
8. RGUCIETT FRIPIE R AL LI 5 N L, A 45 N DAk
T HE K
9. RGN TR BIAME R
Alternative |6a. WHHLSREIE R’
Course o
1) RGERIEREER, 1&[\NC4,
6b. 4B ik PEAE AN AR 1T BB K

D RGP PSS RE .

15
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2) RGBT E N RAGEIRATIT T,
3) ARG MR ARG VT, A A Bk, DU

BN P IRARATIT IR,
8a. REUEIFHESBEMUS AR
8b. RGuEE HFERE RS AR
Exceptions
Includes
Priority High
Frequency of
Use
Business L. HAEHEN DA AT S E1E .
Rules
2. BRI T GBI S N B LG H R
3. PREATIT BN FF EA A S EAT o A7 PEAT AN BRI T BT K,
VIR S5 T B AN A BN D o 7™ il PR AL BRI,
URITHL,  JR@E A8 N i F e 1T .
Special
Requirements
Assumptions
Notes and
Issues

3.2.6 UCG6: Check Order Request

F# 6——Check Order Request

Use Case ID

UCe

Use Case Name

Check Order Request

Created By

Lei

Last Updated By

16



Lab-1109

Date Created | June 12, 2006 Date Last
Updated
Actors A58 N
Description | W45 A G BIARBEIT SR SR F@ A0 f5, 5 fili ERP RGTH AT
AL T ol BT B A IR [T B K
Precondition | 1. User’s identity has been authenticated.
S
2. User is authorized to check the order request.
Postconditio
ns
Normal 1. WSS N DB ERP R4, WHEEI UK.
Course o i
2. RGWRNITRIERYIR.
3. WS N ik — AT HRIE K
4. RGN R HRIERE PSR .
5. WSS N DA BT ISR, B IE R I,
6. WAy AN QT R
7. RGUEFNETEN TR R D, ARJEHAT UCT BT
L,
Alternative |6a. #HERET
Course X
1) W55 N GHE R [P .
2) WS NGidd GRM, FE4TRIEK.
3)  RGUHEFNEE N ST G KPR LA .
Exceptions
Includes

17
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Priority

High

Frequency of
Use

Business
Rules

L KW N RA A BIREAT LA o

Special
Requirements

Assumptions

Notes and
Issues

3.2.7 UCTY: Create Order

%*#& 7—Create Order

Use Case ID | UC7 Use Case Name Create Order
Created By Lei Last Updated By
Date Created | June 12, 2006 Date Last
Updated
Actors W55 N\
Description | WiSWAZS N Gilat 7T AR BEE =K, ¥ 7L ERP RSP AIHE—A
AT R
Precondition | 1. User’ s identity has been authenticated.
S
2. User is authorized to create the order.
Postconditio | 1. ERP "R EE1T 5.,
ns
Normal IO S Al =i T (57 N (B U A JEER 7

18
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Course 2. RGRAEVTRXNE R AR ERP R AFAE
3. ARG A FE AN IR R BT R SR
4. RGER TR EIAGE R
Alternative |2a. BPAELE GRS
Course ) \ ‘ e
1) RGERI S N SR UE R
2) W% NOZSE% FAE B, 4T UC8.,
3) ix[H[ NC3,
Exceptions
Includes
Priority High
Frequency of
Use
Business L. HAWE N RAA AT oAk
Rules
2. QT HRET KRG AR N2 Pl E AR A AEALE, W
SO = T
Special
Requirements
Assumptions
Notes and
Issues

3.2.8 UCS8 Check Customer Info

#=#& 8——Check Customer Info

Use Case ID

002

Use Case Name

Check Customer Info

19
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Created By Lei Last Updated By
Date Created | June 12, 2006 Date Last
Updated

Actors RN
Description | @i ERP AT BLIK A 4 ERP HANAEAE CBr& /), ILE ERP

SRA 5 N RS s W55 N k% s Ja (R ReS A & P 5 BB,

ERP & 7E RS AV LT 1% 7 IR R Nl &5
Precondition | 1. User’ s identity has been authenticated.
S

2. User is authorized to check the customer info.
Postconditio
ns
Normal . REWK AT RIE T E R
Course ) L i

2. WS ANRHEZSERPER, JHHEE B IE.

3. WA NIRRT AR N Email itk

4. WASE N Diil ik & P s BGALE

5. ARG FE A IR I 2l A R AL 3R
Alternative |4a. Email HiblTE3K
Course

1) W55 N G SAE IE Email Huhik.
2) IR[FINC4, FEHUUFE Email Hilik,

Exceptions
Includes
Priority High

20
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Frequency of

Use

Business 1. HAEWMENAAGBERAT I EAE.
Rules

Special

Requirements

Assumptions

Notes and

Issues

FEREFEINHE

MRS RGERT RIS R0, FABRIBC 7P L2 — 2 dnkFhle
PV EAT AT AL B, AR RIR R .

VAL PRIRRE S S R s

21
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'{-l oy B CAL
k'l'-'lll E3o T

OrderProcessing

CRM

Salesman

| ® |

Accountant

Get Order Info frem current DP:"'”"“&-

\

Tl

| Receive Order Info

J

Get Order Info |
\ =

Send Order Request |

Be fEillE 2
Yes
Mo
Fi Order
Send SMS | [reses o=
and Add Schedule |
To Accountant
T
Inform User freezed

'fnfcm' User Succeed
e

Approve Order

¥

Send SMS 1o Salesman
To inform faiure and reason

Prozess Order |
vy

-

'/—Che:k new Clignts to ERP }

| Validate Clients
. E

I—H{ Validate Mc new Clienis In"a

Wit 7

Search Clents
\ >

Update Clients Info

Gt Order’Client Info from E?;'\K

f A
\:‘Iao& Approved Order J

Ca.ce Order

vV . :
Get OrderiCient Info

(:ECG.‘.E Info to ERM)

Put Crden/Client Infi |
. vy

——

~

|'/_%Espnn: Info to User e
e

L7 b

Elx 2—iTRABRIZENE

BFE ], s E W .

22
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Salesman

Accountant

Info Syn Process

Inventory Changed Event

CRM

ERP

( IREREs \.L’.’f
. y

ik

E———
TR -PE AR R )
e A

| it e 2

:\ L | _/’I

—|/i:_-'. TS 0
et frReal
N

th )
| FHRCRMIETE }
A vy
w—

egat o g
o)

il A7 el A ok 7

No Yes

-rr!—-."..hu Salesmanpiil 4 |
S

W

®

s Updateri e )
= Update 7717 L
\Updateli 11 )

Bk 3—IERRFEMNE

23
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4. BHEAATL AT

283l X) 1) R K B AT o3 A, e T & P E I (Customer) , 775 & (Prod) F
T 55 B (SaleOrder) , M4sHL4s (Business Opportunity) PUANSZAR, If HZio ik
T BT BT N AZSZ R T DR I T RETT K o FESARZ TR AR B R
FERA TR, A 20T I BR B K

El%& 4——Data Model Diagram

24
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4.1 JEMH

PLUTR 25 #3000 Jeg P (R A e 1 B -
> Address, Hhhil

» Contact, FE&R A

=& 9—Contact ZB% /& 1415t BB

FRiR ik BB AT BRAa1E
Gender el 5/% P
Marital USR5 %2 &8 true, AR 4§ |false

false
» Customer, %)

*1& 10——Customer #3458 415 BA
FRiR ik HUE AL KN

Cus ClassName | )25 44 FK
Cus_OrderCount | % )" V] \4 &=
Cus Contacts RN A 1 BEZANER

A

» ProdClass, =

> Prod, /=4

AREAT

FH& 11—Prod Fp5r E 1%t EA

FriR 34 B A5 A0 ) G E
Prod UnitCost A S

25
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Prod PurchasePrice | KW #%

Prod ListPrice SEMY

Prod SaleFlag Al RR IR true or false true
> SaleOrder, #4111

F#& 12——SaleOrder #B4 B it A
iR ik EUE AL (=i

PayedAmount | OV 4%

Amount T

EmpCode JEE DA 2

EmpName JE R4 F

Ttems WREE AR | 1 32T 5

> Orderltem, ] ¥.I5

x1& 13——Orderltem &34 )& 1415 BR

iR Eitipy BUE R R {H
UnitCost AN K
UnitName T AT
ListPrice TN
LastPrice e AN

26
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Ratio 40 1

Volume HEH R 1

CurrencylD KA MR ID 1-RMB 1

TaxRatio Bi %

> BusinessOpportunity, V&&Hl2>
F1& 14—BusinessOpportunity #8438 1415 AR
FriR ik B {E A1 ) HEE

EmpCode i

EmpName JEE A

Ttems KNSR P~ A | 1 B Z AN R

Projection B T

SrcType KPEEAY

Status MEPRE 0 - WwAYF; 1 - Ko
32 - Hibk;3 - ik
g 4 - OFRAS

5. BB AW BT

ARG IR 5 B,

27
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_Btuff services

-

-~ _Int;ac;mzeru_ices_ (W-;s_he:P;taEer:er}_ A - _P;ce;;s‘sgwigs_ -
| P | | (Websphere Frocess Server) |
| | | )
i
A ife ite nfe Inteligent rder nfa Syn
CRM-Lit ERP-Li Info Inteli | Cirdd Info 5 |
ortle ortle ccess rocess rocess
| Portlet Portlet A | | P P |
& % & Information Services
S I \.___;,_‘____/
. o o [} o . /,-'f’. o L.\ &> ——wait—__
N ~
// Services ( _— —_— =~
T~ vent service ub/Su
yd - AE t (JMS PubiSub) |
~JN s
o é:.;— ESE (Websphere ESE) fire
/ _.--"'..’ .
[ N
'-\ | Event Detecl On—ramp Services
S service I
Q@ ] 9 2] 4] o o =] - ¥
e e —— —— [ e e —— ————— —— F——
4 1 s JMS SOAPUMS JCA Cennectal
M I ! | |
I Information New | | | ¢ Client Info Client Info |
§ | Intelligence implement | | T}"e;afm Inventory Info Inventory Info |
L I Servicas services | (=8 Onder Info Onder Info
T T | |
L !
. | . — |
Partner Services | 3 party senices Eusme;:rAvEJ;;hnatmn : | 1] NG ERP Turhat R :
| |
\ Business App Services I \ Apglication and Information Assets |
___________ S —— e e e

Kk 6——R g0 24008

K> IBM SOA 225 B8Ry ) szl b S B (1R R 5K

5.1 RT3 A s SE LA K ?

E{m

FLAEGER: mOR R, e, PhsARbaiE, HRG
TR PR ptEk . ShaAERE, AR, B, SIF. BB, AT R AT

W

AV S5 e DU SR BEOR I B G MbrElL, AR, ShARTEE N RN .

HREF:: ESB

n 3%k 7 : WebSphere Message Broker, WebSphere ESB, and DataPower SOA appliances

e WebSphere ESB,

Ly

] Web Service )37 Fr, $#4LHE-T SCA 1 SDO

Mg AR, (3 TAREE ROt IT A S N ]

28
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5.2 EHEME DIRE RATFEE] Portlet?

st B R I RCE] Portlet, A MWFREERE, —FlRANICK Bt B REeh 58N A K
(135843 h e 5 ik (Integrate) 2] Portlet, —FiJ&7E Portlet kit F R4 &8 IhRE, I
Ut (Replace) 5 RELFtH .

Z BRI ST AR AER RN B, BN AR 25 N 03 g3 U BN ) SR
CRM 1 ERP [FZhE, FRATIEFERALE H 2] (138508 CRM-Lite Portlet #1 ERP-Lite
Portlet, IXHFERE RN I R G AT A T A . 88, XFE Sk
P B — AN, BN AT 2 N D T A A Th e, T 2 S s A
Portlet Ft1f1 -

6. R
> EHNA - BRI B RS
CUA 3 GehE N5 ESB (1 il
FIA NC (5 SN 4] SOAPIIMS

1 & NC 11 Websphere ESB #i#4 ##:7F J2EE “F-&2 |, HIfi{#i ] SOAP/IMS b A ]
SOAP/HTTP B & 44 ml 4 .

HUANC IR A IMS

Websphere ESB | 148 H # IMS Provider, SCRFIH S AT B/ & A, LUSEIR 141 ESB
RO

TurboCRM ()4 ;1] JCA Connector, 17 f: Websphere Adapter.

YE R TR B RS, {4 J2EE Connector Architecture J % Adapter /& 523,
TurboCRM 53T J2EE [#) ESB HI#E N HIARHEIMZ . 1T Websphere Adapter 2] JCA
PrvfEE B as S .

> BTN - 55 . A 45

BT R IRSS
ERP, CRM {& B ijj il k5. £ T4 ERP, CRM & 7, T, P2 im&s By
EEEER

TG AL MRS ORI R A M O AP M4 R TP A 50
% SUE B RST NAME BRIk (ISC) RS S RIThRE, $RI%E
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