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File ‘Window Help

B Branch Integrated Deskiop

Customer Information (| o3 .

- ”, < <
y \,{Y‘_k‘r‘f‘yk Welcome - Please, search for a customer

— Customer Offers -
Contact Information = |* !B From Subject Received b

ad Integrated Desk... Tue 11/13/2007 1...
L] Akrobat Tue 11/13/2007 1...

Menu and fastpath ~ 0O [ ] e
Search activity ¢

Launch:

Search criteria
B-G@ Akrobat Eranch MNum MName

i1 Posta

@ TT3270 Account MNum First name
Birthdate

@ Excel

@] Akbank Site

@) Akbank Yatirimci Site Type of partner Zip / City:

22 IBM Content Management

Mandator Street

Found Partners

Account Name Rule Adress BirthDate
54061 Ayse Okyayuz 1078930 0 Istanbul, Giil Sok Levent 1/1780 12:00 AM
Canan Cabbar 23678 1 Istanbul, Yap: ve Kredi Plaza C BL. 1/1/80 12:00 AM
Tarik Acar 1079270 ’ 2Istanbul, Levent Plaza A BiokKa 1780 12:00 AM
Luis Crespo Mejia 1085569 0 Barcelona, Av. Diagonal Edifici ... 1/80 12:00 AM
Francisco Roque 1118376 1 Barcelona, Av. Diagonal Edifici C...
Isidre Garriga Oliveras 1127955 2 Barcelona, Av. Diagonal Edifici
Charo Posada Granda 1128123 3 Barcelona, Av. Diagonal Edifici G...
Elisabet Gassiot Pinton 1105922 0 Barcelona, Av. Diagonal Edifici P...
Elena Pont Sangra 1128171 1 Barcelona, Av. Diagonal Edifici S_
20006666 Jordi Busquets Cervera 1128172 2 Barcelona, Av. Diagonal Edifici C...
20008888 Montse Batalla Foix 1128173 3 Barcelona, Av. Diagonal Edifici F..
20009999 Montse Roca Juncosa 1128190 0 Barcelona, Av. Diagonal Edifici J..
20001010 Mariano Plaza Benimeli 1128191 1 Barcelona, Av. Diagonal Edifici B...
20001212 Oricl Beal Vilaginés 1128192 2 Barcelona, Av. Diagonal Edifici V...
20001313 Oscar Femandez Valle 1128193 3 Barcelona, Av. Diagonal Edifici V...
20001313 Toni Plana Castillo 1128170 0 Barcelona, Av. Diagonal Edifici C...

=)
-]
a
E
3
o
5
a
B
w
a

W

i L S 4

L

[}

(R

gg@@uun@

[

80 12:00 AM
2:00 AM
80 12:00 AM

7
1
1
1
1
1
1
1
1
1
1
1
1
1

1
1
1
1
1
1
1
1
1
1
1
1

ST

[ I | Subject Due Date
| | |

There are no items to show in this
view,
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PA Tasks - Akbank Integrated Desktop

“ File ‘Window Help

WA 5 Branch Integrated Deskiop 22

Customer Information
Tryr7 K  Customer ID: 1079270 9

Menu and fastpath

Launch:

303 Akrobat

i=] Posta
TT3270
Word
@ Excel
@] Akbank

Site

Contact Information
Name: Mr. Tarik Acar
Address: Levent Plaza A Blok Kat 4, Levent
08022, Istanbul
Spouse: Huri Girit
Phone Number: 90-212-278-60-15

Email: tacar@yahoo.com :

Account Number: 54301 - Branch Number: 890

@) Akbank Yatirimci Site
L3 IBM Content Management

Document List

¥

Ok E?AEE

Calendar ?EI Tasks &

D = subject

Due Date |

There are no ikems to show in this

view.

G-

(m | o e
o8 IOl’r’ers 3 | Complaints &5 I Messages o

Customer Offers

10000 Y¥TL ve Ozeri vadeli hesap agiliginda %20 faiz uygul...
Wings kart almak istermisiniz? (credit card application).
Her ayin 1'inde ayni kigive EFT yapiyorsunuz, size otomati...
Hesabiniza gelen havaleyi ayni gin bagka bankaya EFTy...
‘Wadeli hesabiniza her ay dizenli para yatirmay taahdit ed...

@ From

Subject

Received

Integrated Des... Tue 11/13/2007 1...

AKBANK

Iintegrated Desktop

Akrobat

Tue 11f13/2007 1...

Describe the Customer Information available and advantages in the following order:

1: Customer ID, Customer Information and Account Number, search and signature button
2: Search for another customer, in this case, search for “Canan Cabbar”.




Y

[

.

# Customer Signature - Akbank Integrated Desktop G
File ‘Window Help

Jpen = 0| s Branch Integrated Desktop

Customer Information

e {r{7% Customer ID: 23678 2

I Complaints ZI Messages

~

Customer Offers

Contact Information = |e From Subject Received |
- . 10000 YTL ve Gzeri Bireysel Kredi kullamiminda %:0.99 faiz 2 Diar e ™ ¥ l

Name: Mrs Canan Cabbar - - - - - | ) Int ted Desk,.. Tue 11/13/2007 1
Address: Yapi ve Kredi Plaza C Blok Kat 14, Levent Vadeli hesabiniza her ay dizenli para yatirmay taahiit ed... [EE] it e el 1
08021, Istanbul Bankamizin cikardidi ozel likit fon'dan 5000 YTL lik alirsan... | 34 Akrobat Tue 11§13/2007 1...
Spouse: Kerem Tanik ‘Vadesiz hesap yillik ortalama bakiyeniz 1000 YTL'nin Gzeri._ |
Ehf"':e “UQ;'J’JEE&:DEN%'M}Z@?D Wings kart almak istermisiniz? (credit card application).

mail: ccabbar@hotmail.com = i = e > = s .
Account Ntimbes 150485~ Brandh Nimbes 741 Her ayin 1'inde ayni kisive EFT yapiyorsunuz, size otomati. T

Menu and fastpath ¥~ 0O [

l Customer Signature &

Launch:

[#] Word

[3%] Excel

&) Akbank Site (
&) Akbank Yatirimci Site W w ¢

£3 IBM Content Management

Document List ~ O

ICaIenda EfﬂITasks

[ [ subject Due Date

L | | |

There are no items to show in this
view.
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# Dpen Account

File Help

m E Agentworkplace : _

S _ IBM Latest News - South Africa =. + [ || Agent Notifications v 01 | Google Search = v 0O
s Softline Enterprise, IBM Reta... ™ | | .
Mame: | R AMMA TOHAMMA DLADLA iR 3 il Search: | | [ée“mhl
s IBM Introduces Mew Incentiv... & Tecured Money MArket Account
DRAE P RRTVATE INDIVIRLALS * iWeek Special Report on Iden... & Pl Heden Dalived
T Mumber: | 5701016633051 » IBM Linux Competency Centre... ve
€15 Id: 191746205901 » IBM Turbocharges Storage Po...
Mationality: | SOUTH AFRICA| Date or Birth: » IBM Bolsters Security Offeri... e-Learning
Occupation: | AULTTOR . INDU.‘..:-TRY INSIGI'-IT COLUM. .. * Digital Video Library
Bnlsars [ DR AllEns . :m :gns In:or'maﬂn:nETe:chn... "l & Be Your Own Mentor
Work tel: | (011) 6562545 2 . I‘;’:":" s d“g'“‘f'“ * How to Maximize the ROI of Le...
Home tel: | (011) 6565656 e i oreran oWl e |
« IBM-led Team Wins Multi-Mi... ¥ eSS
Lnunch=| | | |0pen ACOURLS _
_____ @ Locate Customer Al Locate Client - Banking Platform
_____ @ COpen Account ‘LIEM | M aintain Perzaonal Client ~ Personal Details: [MR AHHA JOHAHHA DLADLA] COompany:  LEDEAHE
_____ et ; MA ANMA JOHA Wiew Client Details
W ealicalom o istonce =] p Client Details f Remarks T Balance Sheet T Alazes T References ]
----- @ Process Internet Applications 13 3 - - —— - - -
@ Store Customer L+ ddre Address Details LClhient Details'; T ldentification® T Contact Detailz* T Occupation* T BankiSocial Rel
""" -+ Statement Addreszes - e ot
..... @ Yiew Stored Customer = Relationships Primary Details Other D etails d
----- @ Offline Open Account i Balances Date Opened: 17 Jan 2007 Date Clozed: I:I
----- @ End Customer session [+ Credit Infarmation CIS Mumber: 151 246205901
----- @ Intranet it Trail Relationship Manager: 51507 MBC aMDERSOM STREET
-3 bocuments Certificate of Balance | || Branch: 00979 || 100 MAIN STREET JHB dh
&3 Other Applications 0 Signatures Information: Mame Linet: MR ANNA JOHANNA DLADLA
o Treations FICA Verification Mame Ling 2: FRAMSISMA
& 02 olloration Tooks v e B e Cliert Type: PPRIVATE INDWVIDUALS v
< m -l Date Of Birth: =
£ B e i e & Of Birth: 01 Jan 1957 B
Gender: MaLE M
Activity Status |Favnrites 2 H Create Profile Language: ENGLISH b
g '|D 3 i | Ethniz Grougp: b
i, i il sl Help | Date Deceazed: |
€83 Banking Platorm - Locate Custorer ~ Segment;
o> Select Product Intend E Pricing/F ates Enguiry | Last changed Date: |3I3 Tan 2007 |

= Fill FICA Farm
= Capture Sighature
= Insert Signature ta FICA Form

P

EErev |_T|_Hex

| <
B2C8-FECH H8BF-8421

I
oive 101 s0[csssvslanpesurilo o

»

CapturcMaintainClientt 101 3R

@dled Products ]

[FIL"A Dncumentation]

Ermorz

Formsz

Apply

Orline -




& Process Application - Lotus Expeditor

File Help

Agent Status - Reody

-

W

5]
3, Ereak Mot Re

Interaction Status - Mo Interaction

-2

Online
Mute
Confer

Hang up

Hold
Tranzf
Wiap up

Callback

IBM Latest News - South Africa

= w 0O || Google Search = w 0O
. ; . b
e 485 THERESA AN VEZE X6 Erradiees Nem Tncsmies o . [ [L22 [E=2)
WYRSE | L DREATEA NDTURDHALS = iWeek Special Report on Identity M...
I0 Number: | 6608020025080 = IBM Linux Competency Centres Deve...
cls 1d: » IBM Turbocharges Storage Portfolio
Mationality: | soUTH AFRIch-ﬂc or Birth: = IBM Bolsters Security Offering wit...
Occupation: |CONTROLLER = INDUSTRY INSIGHT COLUMM FO...
Employer: |pal = IBM signs Information Technology s...
Worke tel: [ (011) 489262 = IBM Researchers and Engineers to C...
Home tel: | (011) 672472 = Mew IBM 5-of1'wur.'¢ and E.-ewi-cfs He... —
= IBM-led Team Wins Multi-Millien R...
 IBM SA and SAP Business One Laun... ¥ ||| Results: |

‘ Launch: process Internet Applications

LET YOUR

HOME WORK &
FOR YOU WITH

A NEDBANK
HOME INCOME PLAN

NEED
A FINANCIAL
HEALTH CHECK?

Siebel - Review User Information

Queries: [=] 2 8 J tHi
Opportunity Products | nbox |
Clients Home  Clients List
Eddit Laryout
CLIENTS F B
Ei |THERESA WaN | - — =
Recent Records
Last: |WEZEL |
Company: |RAU |
City: | |
Countey: | vl
CIS
Murmber: | |

Activity Statug = |Fa\r0rites X |Sc0recard X ‘

Activity: | Process Application

8 Siebel - Log Internet Application Processed
.» End Process

E Prey. Ei Me=t

Close

I Number: |6505020025050 |

Add
*First: | |

*Last: | |

Title: w
[«]] O oofo

online -~




- @ Contrat - IBM Workplace E]@

Fichier Editer WVue Actions Outils Fenétre Aide

Gestion Client

IBM Workplace

LN, Information Client

ok
Messagerie 4 drgr g4  Customer Mumber : 365 9686 5486 =SSP
I@ Contact Info Recent Communication
Mrs Ana Berni @ 34934018395 Details Date Tirmne Actvity
L':'t"j's _ﬁutes . Av. Diagonal, Edifid Millet, 2-3 = 34939018317 04/02/2005 <:55pm Expressed concern about funding for
3;‘__.,; 03021, Barcelona ana_berni@es.ibm.com 11/08/2004 2:18 pm  Inguiry regarding mutual fund investr
Expﬂorate‘:; d'activits Spouse: Josep Berni
o y,
e e Functional tree || | Gestionnaire de produits | Historique des contacts | Gestionnaire d'ordres | Support commerdale | Contrat €
— === Partner [om '
] @ Search Gestion au gquotidien 2
Espaces d'équipe @ Show Search
- e S Contrat CCM/cat Titulaire Solde Auto
e e i I Compte chégues 1 074440 Madame FiS567 457.35
i 2 Service B Compte chéques 1 E 0744/40 Monsieur 547,32 1 200.00
g 2 Service monitor I Compte chégues 2 074441 Commun 398.45 1 500.00
Attach document I Autres Services

Mawvigateur Web
EEST

Close document
Information partner faccou
Information Depot
Information savings prods
Information products
Transactional banking
Transactional securities

(o] o] ] ]
6essssssssssl/lleelile

Epargne E Credits =
Transactional savings N o
Others Répartiton das avolrs Répartition des encomrs
Cards management
Sales ° 20352:; £ AN
66149 €
Online admin 2%
Open Account F404 1355 €
Sujets & aborder 20117 £
5 f‘uﬁ'uése 3%
i 23 65T € 7%
Personne ] 5 115 €
: Contrat _[VJ.
I!_{ _1_ 1111 | :r }j [ B Ep. Fnan @ Ep.Ban OE. Ass B Rernouw=lable @ Conso. Amortissable O Habitat
Sujets a aborder
Assurance auto Assurances =
Assurance habitation - = o " -
Erodiit Patemeanei ECHEAMCE DES COMTRATS DETENUS {CME/fAutres Ets)
Produit Patrimoine2 Janw. 06 M= = =l Jum. Sept - W oaw_
Produitl Assur—auta 1 Assur-h ablitat Azsuran-—= Hata
. Aszur—auta 2
Produit2 | 1 l 1
Produit? | | | [ [ |
Prot_ju rBd kg = GoAaw
Feew_ E.RT . Jmulln SAallt ot [F I-T=N

W

_El'{ ] I | _'

Hors ligne ~
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Partners Providers Applications

|

Front End Server Process/Integration Server Enterprise Server

Java APls

Reusable
Business Business
Integration Logic
. B EMY =

i |

Control
Common Ge f 1ol Bhsyya8s Logic

1P teniion Interaction

e 11111]

ret er tatibn Rendering
Presentation Dialog
Control

Multi-channel Ancess
Pre:
Pret, \f
aiv x
O —
l—-
gy 1

Chaane. Business Logic

4 TN E—
Access Se vicae
M=>=zg8
“ran s oin |z tion

(Internal
Systems
Applications)

EJB Invoci/.on

CIN N

T IS 1 "1}

(Chent Node

i

Reusable
Business
Logic
Services ; Enterprise

| | | |

Connectivity Services

Integration A
Channel Management [ _Management Engine Monitoring Infrastructure Management

& Monitoring Choreography Process & Monitoring
Services Monitoring

Discovery
Services

»
e
=
5
17p)
a
®
=

Pr¢ < 2 itauon
Dis 28 Sontes!
Channel Business
Logic
Access Services

Presentation
Rendering
Sinteractior Corntr

i

JMS Support
Connectors
& Adapters

Banking Workplace
Desktop Management

Client Devices

M Itnlesentation Tier ' ' erprlse Tier

Provisioning Virtualization
Rules Engine

WebSphere.
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Positioning of Selected IBM Products

Lotus
Expeditor

Lotus. software

WebSphere
Portal

WebSphere
MBTT

WebSphere
ESB

WebSphere
Process

Server

(Includes ESB %
capabilities) E

FileNet

Information Management

WebSphere
Business
Services

Fabric %

(Includes WPS E
capabilities)

WebSphere
Message
Broker

:
%

General Purpose RCP*
Extensions

Banking specific RCP*
Extensions

Web Portlet Container

Web At-the-Glass
Integration

Screenflow

Channel Application
Microflow

Service Composition

Services Orchestration

Macroflow (BPEL &
BSM)

Content and Human
Centric Process Control

Dynamic Selection of
Web Services

x

WS Routing and
Transformation
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