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Curent Reading: 26.0 Consumer Confidence Index
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Given an average household debt in the US of 130 per cent of annual
household income, it was inevitable that a downturn in consumer
confidence would follow, along with a substantial reduction in
consumer spending, which accounts for 72 per cent of US gross
domestic product.
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Fact Based. Forward Thinking.

Retail Forward ShopperScape™ survey findings reveal that
75% of shoppers have changed their shopping behaviors
because of the economy. The majority of shoppers who have
shifted their shopping behaviors say they are likely to retain
many of these habits even after the economy improves

Sources: Financial Times “Keeping a keen eye on consumer behaviour” 2/5/2009, Retail Forward 2009

M C - - T il i WebSphere.
- v - e~ B = a & e PR -
e AR e e e =t

IEM SMART SOA i & it b5 1 64000




Ty,
- = ‘J' e | -

) £ Sy @
o .

VRIS POV SO = i [
38% I)H 9 & 1ii12010 i S - i
T H A BT E 5, H

44% i 5 TP A B G

Iy TE], - H14% M NE

RIX e — NI L5 T

TR

37% MIVE ST 3 %
(I ) 25

61% 1311 9 #45 th A2 b
ST B

IEM SMART SOA i & it b5 1 64000

MPAC L —— Webspere
e T : foti—




%ism 1%

Wb ot 0.

Although US consumers are pessimistic about the
health of the economy, they expressed a marked
o interest in the ability of the Web to save them
FORRESTER money. Forty-eight percent of consumers
surveyed, compared with 41 percent in 2007, said
that they can find the best values and deals
online.

Taking advantage of good

salas/deals
Doing mora price comparison shopping
/ RETAIL/ FORWARD ettt
Fact Based. Forward Thinklng. -

Lsing more coupons

Doing more shopping at

discourt and value retallars

Buying in bulk quantities
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FORRESTER

eBusiness managers take on the current and future business climate
“How would you describe the current  “In the next sk months, what do vou expect
business climate for your Inclustry?” your Industry’s business climate to be "
2% 6%
17% 15%

W vary strong
260 23% M atreng

Flat
Woak
Very woak

6%

“How will your enline division’s 2009 budget compare with that of 2008?”

3 2%

M Don't know/can't say
M Much higher

Higher

Flat

Lower

Much lower

6%

“In 2009, the percentage of the online budget dedicated to new investment and innovation will:”
6%

28%

M significantly increase
M Increase
Stay flat
Decrease
Significantly decrease

10 of 17 B2C companies, four
of 13 B2B companies, and four
of 22 financial services firms
report a budget increase.
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“With the economy deteriorating in the past three months, how has the importance of the
eCommerce/eBusiness channel changed for 20097"
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NN B significantly increased
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“How have your plans for Investment In technology changed as a result of the downtum In the
economy?” 2%
|
(o] E[/J =
HAH 19% 1)/ ] 199%
A DGR Y N, » e a
YR +£J B Considering buying a hosted application
TE:LF\_'T Xﬁ‘b [ ’ versus building the capability in-house

B Considering cheaper vendor alternatives

72 % H/(J /ZA\ Ef E%fﬂ\jﬁi Delaving purchase to see what happens
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Key Business and IT Stategies for Next 18 Months

Lustomer Satisfaction/ Exparience
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Cost Managemant - Lsing Tedhnology to Raduos Do

)
» MA Storedovel Investments to Improve Customer Experiance
(11 -
Store-Lewel [nventary Visibibity/Efficiency

Reducing Shrink/Improving Loss Prevention

Ruducing Dut-of.S1ocks
Supply Chain Visibility/ Efficiency

Gmwth Throwgh Store and/or Online Expansion
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What Concerns/Challenges Will You Devote Significant
Resources to inm the Mext 3 Years
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&5 6. Cheescake Factory

Cheesecake Factory 1ii /] WebSphere Commerce
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Sources: IBM “2007 Was the Year of the ‘Omni Consumer’; 2008 IBM Retail Multi-channel Study;
Chart 1: n=2900 all U.S. respondents
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Sales Order

Hello, Drake

Find Order

List Orders i WHAT'S NEW ABOUT THIS THING:

TOUCH SCREEN. BIG DEAL.

Sales Retun

i i REAL-TIME INVENTORY ACROSS ALL
Customer 1 b3 STORES/WAREHOUSE. NO POLLING, NO MORE
1 R : UPLOADS, NO MORE DOS
Find Product ALL MOOSEJAW,COM PROMOTION CODES WILL WORK
Administration CUSTOMER AUTOMATICALLY GETS MOOSEJAW.COM

PRICING IF IT'S LOWER Mooseifin® = i m oo e 347
Logout

MOST SUPPLIER INVENTORY IS IN THE POS

THEY'VE DONE STUDIES, YOU KNOW. 60% OF THE TIME E .
ITWORKS, EVERY TIME. BRIAN FONTANA i DD

mhiedl thaf s
rak good while doing

POWERED BY

CrossviEw. Jun 24,2008 10:05:31 AM Online Clerkc Drake
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Welcome, Cat. Sian Out . 1 Account

My Recipe Box
My Store: Weqmans Bridoeviater

= Shopping List (5

add ingredients to shopping list v showList

o

st Clckhe "Add S

5 he recipe ingredientsyou want added o our ingredients* buton below o continve

. .
r- - ingrediens or B30 Burgers recipe addseected inredients
3 -
4w G 3 s
T]4 ¥ Wegmans Barbec ’ o1
e,
(4 ¥ AtamsReseneE s o sices
g T s (4 F  wegmansta o
" £ [1]4 ¥  Wegmans SweetCream Butter 3t
[1]4 @ Wegmans Dressing, Thousan 12 tsp
[]4 P Greenhouse Grown Tomatoes On-Thedine 1 tage
(T4 P isioneroFresh PremiumLetice, Cosmopoltan o

add seected ngredients

i inour stores i senices information

< FORTUNE
=
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Craftsman 154 pc. Mechanics Tool Set
g i Rating 4 (23 Customer Ratings And Reviews) tterms# 00835154000 Modek¥ 35154

A zet with all the sockets, wrenches and specialty tools a mechanic needs. This set Reg Price:
includes 93 sockets, 5 drive tools, 12 combination wrenches and ... Read Full ltem
Description

Temporarity out of stock for Shipping rie 2
E-mail me when it's available Special Offers

\,, Eligible For Store Pick Up

Pick Up ?

When will it arrive? Please allow 2 business days plus shipping time. Shipping varies by @ Pick Up
location
Nearest Available
Price Match Policy For Store Pick Up:
CHERRY CREEK NORTH
DENVER, CO

Only 5 Left!
Yonr've chasan ke peckup your ardar a1 the stare hsted baloas

CHERRY CREEK MORTH
nca your order is complete, it should be readdy for pickep: Enter another ZIP code
Later Today
Hext Steps

Afer Cheskout B eorpine youl receke an c-mail cosfrmation o your Sone Mickup sroe —-l

de mml TRy
(e L e

Wihen your arder amives at the chosen locabizn and is ready Tor pickup, you'l recebe o s=cond e-mal wih detabes Informatizn on Shippin

this Store Mickuz procses

Tos elaim relar iring your Rescly Tor Pihap a-mail and taka i - aborg with fhe artd Lz o il gl
sLare.

of move nisrmaton, see Stgre Mkus Halp

o -l el 1 -

Item will niot be scided 1o poer
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- Auto Parts/.'z:'

Keep the wheels turning.

Replacement Paris Accessories Tools Perfor

Now Shopping » 2006 Honda Odyssey EX 3.5L ... "ChangeVehicle
_ pla is Performar Bodks Truck Accesscries Chemicals & Auds

* Find a Store ana kwyeard 3rEnaas

My Vehicle Choices Shop All Parts

2006 Honda Odyssey EX 4TICCVEFIVING . 14

5 Quarts of PENNZOIL 0A QUAKER STATE ~ Se===
Conventional Motor 0il AND a PUROLATOR N |
Premium Plus L Series ON Filter. ] | & Heagiights

chegk A Vaﬂabilﬁt See it anline Buy Jf in the store
on All Products! ?:ﬂ",'.“iy'i‘frr:{;lﬂi'ﬁinli”m‘f S:‘i‘kfa”ét'l ili”r”fluf'.l'u"!‘thEICRE

39999 BUY ANY 2 WEAREVER) _ 25% OFF
Shop All Parts AUTONET WIFI sortiogal N = Brake Hardware

MIg. # AUTONET ALL TURTLE WAX : 2 4 g9 7 when you purchase

Ice Chemicals any set of
o U 1o $67.99 Brake Pads or Shoes

s & .
Login or reaister to maintain your garage - ' i WEAREVER Gold Brake Pads ;
[ Limited Lifetime Warranty o o~
E i ) L = - Maximum stopping power &Q
B = A4S, T472 - Premigm shims for wlira - quiel braking _e

1999 Nissan/Datsun lMaxima REMOVE

Fovmalated for cleaner wheels

Locate a store In-store specials " Shop by brand WSS Advance Know-How
Choose your Vehicle Need garts? Missing o 4l Looking for our weekly ad? Loaking for your Get all the information

. lools? Car quesfions? | 2 View our in-store specials % lavorite brand? TH  you need fo wrench up
Find a stove near you! ey ! and gel the parts you need) " View all of our brands and master your

Choose Year and find yours! ] machine.

B 2009 Advance Auto Parts | Powered by CrossView™
dd to My Garage

Check the check box and click on the "Start’ button to add
avehicle to my garage.

Vehicle added Start
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% Staples

Easy Reorder
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Easy Rebate

Easy Rebate Hzik T #7401 I RE

Easy Desktop Button
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TOUCART LET ANV SETTEL
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HUH? THREADLESS?

e e Threadless is a community-based tee
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shirt company with an ongoing, open
call for design submissions

IF YOUR DESIGH IS CHOSEN
7k FOR PRIMT, GET PAIDUF TO

#2500+

2500 PER REPRINT

With a chance to win over $22,500 in
our Annual Bestes awards!
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How do you drive results in today’s
challenging climate?

Are you Notable
Are you Customer Centric

Have you embraced the Cross Channel shopper and
business model

Have you evolved your operational models?

Are you innovating your Business Model?
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