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, Various hybrid approaches exist
° E‘Zﬂﬂ %;’"5 %ﬁ such as buying a set of core
banking services and renovating
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Integrates IBM’s best in class Methods, Blueprints,
Models, Tools and Infrastructure Solutions to
ensure low risk, non-disruptive,

modernization of core banking solutions

Waster Data
Mgmt
Measter Data
Management
{Party, Product,
d Contract)

Business
specific
applications
such as CRM,
Sales and
Semnice,
Reporting,
Wealth
management

Based on an open, model based approach —
leveraging industry standards/models
including IBM Information Framework (IFW) &
Component Business Model (CBM)
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Customer data consolidated via MDM Server
and made available to enterprise-wide
business processes through WESB

RATAL S, Agile product management through

T AR 25 AR AL operational product data in MDM Server and
made available to enterprise-wide business
processes through WESB
Business agility & flexibility through

Role-specific Busingks-speci External \ Master Data

Applications Appcations Network NELE Componentized business process modeling

and execution & externalized business process
definitions and business rules

IFW based, loosely coupled service
components that enables cross selling
and dynamic product structuring

Cross Sallf
Dynamic

o SRR I Simplification via loosely coupled, reusable service
Teller Disog o S e a2 components derived directly from business models

manzgamant

Service Bus

Operational Efficiency through industry-leading
SOA foundation products

Development Efficiency via generation of service
components from IFW models

External Data
COrrganisations Warehouse
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Information FrameWork

Provide the basis of
enterprise architecture
and model based
application development

Banking Data
Warehouse Model
(BDWM)

Business Solution
Templates (BST’s)

Provide an enterprise-wide
specification for data marts
and the central data
warehouse

IMPAC
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FOUNDATION MODELS

DATA
WAREHOUSE
MODELS

INTEGRATION
MODELS

BUSINESS
PROCESS
MODELS

2B
S =

Enable easily and
accurately define the
scope of projects, existing
applications and new
initiatives

Provide a comprehensive
basis for process
improvement and
simplification

Provide an enterprise wide
specification of business
objects and a detailed design
for a services/message
based enterprise application
integration
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Websphere
Integration Developer

Rational
Application Developer

Weshere Websphere
By,giness Monitor Process Server
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» To maximize the flexibility of their B FF
product offerings and pricing, SR TE 3 a0
banks need solutions that can offer
and price products, across all lines Firdy = =
of business, on the following basis: - L == | L g

& G

— standard products

b,
— product bundles e e
— customer relationships &E gD

— internal transfer pricing T ; T

Banks that have implemented &= @D

enterprise dynamic pricing N R+
solutions have been able to fEHF

significantly reduce their time to & e 04

market timeframes from months to
weeks, and have seen revenue
increases.
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Party Demographic
Services

Party
Basic Demographics
Definable Demoaraphics
Party Names
Party Values
Party Search
Delete Party
Delete Party History

Data Stewardship
Services

Duplicate Suspect Management
Collapse/Split Parties
Aggregate View Duplicates
Collapse with Rules
Source System Data
Data Decay Metadata
Suspect Search
Create Search

Party Financial Profile
Services
Bank Account
Credit Cards

Payroll Deduction
Income Source

ivi \
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Roles-related Services

Party Macro Roles
Contract Party Roles
Rebate/Claim Party Roles
Grouping Party Roles
Hierarchy Part Roles
Relationship Party Roles
Search by Party Role

Party Relationship
Services

Party Relationships
Party Grouping
Hierarchy Management
Role Relationships
Line of Business

Party Identification &
Directory Services

Party Identification Registration
Party Equivalency ID
Search Party Equivalency ID
System Key ID
Acxiom Abilitec KeyRetrieval

Customer Service and
Sales Services

Interaction History
Campaigns
Privacy
Customer Preferences
Party Values (Value Profile)
Notes/Alerts

Location Services

Address
Contact Method
Household
Location Group
Role Location
Address Standardization
Address Demographics

Events & Customer
Insight Services
Party Events
Events

Customer Value Profile
Corruption Management

Needs Analysis
KYC Questionnaire

Account Services

Contract
Contract Component
Contract Party Role
Contract Details
Contract Location
Contract Terms & Conditions
Contract T&C Override
Contract-Product Relationships
Contract Note/Alert
Contract Search
Contract Relationship
Value Package Management

—
Contract Services

Contract
Contract Component
Contract Party Role
Contract Location
Billing
Rebate/Claim
Contract Note/Alert
Contract Search
Contract Relationship
Holding

Product Services

Product
Product Type Hierarchy
Product Values
Product Search
Product Terms & Conditions
Product Relationship T&C
Product Category Hierarchy
Product Identification
Product Equivalency ID
Product Content Mgmt Ref
Product Relationships
Category Hierarchy Equivalency
Category Hierarchy Search
Category Hierarchy Values
Terms & Conditions
Terms & Conditions Parameters

History & Audit Services

Party History Audit Trail
Account History Audit Trail
Product History Audit Trail

Transaction Audit Log
Delete Party History

WebSphere.
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Marketing & Prod Dev Teams collaborate to Tellers engage customers to dynamically structure

create Campaigns to sell a set of poducts & services a bundle based on a launched Campaign. Successful

to targeted customer segments engagements result in an Arrangement being created
to manage the end-to-end lifecycle of the deal.
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MDM Server
for PIM

Customer data
consolidation/federation
Partner
App

Partner applications
may beintegrated
Mrough@ ESB in future
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