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(Key Agility Indicator)
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(Smart Automation)
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AN D FE s = KAI+KPI
KAI: GRS (D E g )

The New Metrics: Agility

How companies measure success now and in the future KAI E@E%

Key Perfomance Indicators (KPIs)

KPls Measure: y M%ﬁ*ﬂ%ﬁ%ﬁﬂ
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Key Agility Indicators (KAIls)

KAls Measure:

B Time from technology concept to market deliverable
B Time to reflect market shift into marketing program
B Time to leverage ecosystemn collaboration
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What is SOA?
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WebSphere Business Events
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