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IDC OPINION
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and sysi=Ts mansgamen: [DOS O COIE De loop DEwesn cdavscpment s
coemalons and ane also siarting io misgrate these ools Wil poifolo management
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greal, et theve ar= many gaos ocay. and The major vendors are aporoaching the
probiem from very difierent perspectives. Highiights of our analysls are as fokows:

Bl In the snort t=m, mnlmmmmmumm
wth reialed © and =l E=F. .
value to =wisting costomer invesiments.

E  In the mediem term, vendors will compels more sggresshely om Bhe basiz of
pariner eccoystems and dewsipper nretworks. The ack of siandarcs for

Flegralcn DEtA=En Bnd amang many of the Comooneam: 1ools | the cvarsl] LM
ok spals ooporunky 1or VERDYS With ET0nG PAMNEr programe al 0o 8 goca
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parimiar soutions in Telr rannss.

Bl Longer ferm, as mors of the sinck becomes infeprried and awomaled, LM
could become the piatfarm for ciossc-oaD change Tanagement and s provide
bofh the “goverrance” lager for IT controls related 1o lance and the “sysiem
of recors for suahs. Thiz would go & ong way 1 Fizping iage IT crganieatons.
Mecoup some of the oeer=sd costs ey ane Faying today io marage comallsnce
via manusl systems.

B im=grated MLM sclufons address the needs of farge and very large businesses

eflacive T-snatied lul.ﬂ:d!huﬂ Finarcial sarvices (banking, Drokempe
Irsurance |, the nigh-iech incusTy (softaars, harcware, teiecom snd companies
thae provide fransacion sendces (scommerce, global sirine resersaicn systems)
B Dowious candidates. Hosed offenngs may D= the liceet for softaarne-intense
smaler uTinEsses.
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