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Specific MDM Benefits Realized by IBM Customers
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Client

Solution

Benefit Identified

Global money center bank

Risk-scoring improvements. These enable a
relationship approach to credit management, thus
enabling a customer centric view across businesses
and products (restrict good accounts if customer is
delinquent on another account or

other behavioral activities such as excessive cash
advances)

$120 million (EBIT) over 5 years in hard
dollar benefits identified to manage
customer relationships across card
platforms (reduced credit losses)

Top-5 US credit card Issuer

Lack of customer-centricity. An absence of a
complete customer-view constrained the ability to
cross-sell, retain customers, and manage credit
exposure. Implemented an integrated enterprise-wide
data model, information hub, and messaging broker

Computing and operations efficiencies
funded 100%+ of total incremental
investments. 473% ROl and payback <
12 Months

Global money center bank

Cross-sell and reduced operational costs. Use
customer-centric data to increase online market share
and move customers to a more electronic
environment (i.e. payments, statements, etc.)

$38 million (EBIT) over 3 years in hard
dollar benefits. New business and lower
operational costs associated with
migrating customer to paperless
processes
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Description

Describes the lavel of mutual responsibility
between business and T, and racognition of the
fiduciary responsibility to govern dara at different
levels of managsment.

Stewardship is a quality control ciscipline
designed tc ensure custodial care of cata

for asset ennancement, risk mitigation,

and arganizational confrol

Policy is the writtan articulation of cesirad
organizational behavior.

Tne procass by which data assets are qualified
and quanlified (o enzhle 1he business lo maximize
the value created by data assets.

Tne methedology by whichrisks are identified,
qualified, quantfied, avoided, accepted, mitigatec.
or lransfzarrad oul.

Descrikbes the policies, practices and centrols
used by an crganization to mitigata ris and
protect data assets

The architectural design of structured and
ur data
that enable data availaolity and distrioution to
aporopriate users.

tems and

Methods o measura. imorove, anc certify
the quality and irtegrity of production, test
andarchival data.

The mathads and tools used ta create common
semantc definitions for business and [T terms,
datamodals, types. and rapcsitories. Metadata that
oridge human and computer understanding.

Managemant A systamic policy-based zppraachia
nformaticn collection, use, retention, and celetion.

The organ zaticnal precesses for monitoring
and measuring the data value, risks, and efficacy
of govarnance
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—InfoSphere MDM Server Installation

—InfoSphere MDM Server Suspect Duplicate Processing (SDP)
—InfoSphere Master Data Management Server Security

— Achieving High Availability With IBM InfoSphere MDM Server

—Managing And Promoting Software Changes In An InfoSphere
MDM Server Team Development Environment

— Monitor And Tune InfoSphere MDM Server, Part 1: Tune The

MDM Server Environment For High Performance Access To

Master Data
http://www.ibm.com/developerworks/data/bestpractices

/mdm/index.html

Countryiregion [ select]

All of AW [~] Search

Home Solutions ~ Services ~ Products - Support & downloads ~ My IBM -
> developerWorks
[ doveloperttorkss | )
A InfoSphere Master Data Management Server best practices

Information Mgmt

New to Information Mgmt

Information Management

Discover the best practices for IBM InfoSphere

Products. Master Data Management Server
How to buy Get practical guidance for the most common MDM Server el Update My ‘j"""\"‘E'ESlS
Downloads configurations and use this knowledge to improve the value of |~ (-09 11 VWhats ihis7)

‘your MDM Server implementation

Technical library My developerWorks

Training Welcome guest
Support ~ Signin
Services.

4 Introduction
4 Articles and papers

-+ Register (free]
Forums & community

News
Resources
Events i
Introduction - Master Data Management
Lotus These best practices papers present advice on ways you can leverage IBM& InfoSphere™ page
Rational WMDM Server to satisfy key business requirements of master data management solutions + InfoSphere resources on
These articles are authored by leading experts in IBM's MDM development and senvices teams. el
Tivoli + More best practices
ViebSphere Each best practice paper is designed to provide practical guidance for the most common

InfoSphere MOM Server implementation scenarios. By applying these recommendations, you
may improve the value of your MDM solution and align yourself with IBM's technical direction for

Java™ technolos
i InfoSphere MDM Server,

Special offers

Linux LT |
i : . = Get cled
Additional best practices articles are in development and will be published as they become W (’ g‘:hz'}"'::m:aﬁzn
e available. To suggest a new best practices topic, please send your requestto > Mgmt communities

mdmsbp@eca.ibm.com

S0A and web services

InfoSphere MDM Server
=% fESE B (DeveloperWorks)

@

Best

IBM® InfoSphere” MDM Server

IBM InfoSphere MDM Server Security

Practices

IBM® InfoSphere™ Master Data Management Server

Best Practices

Achieving high availability and scalability
with IBM InfoSphere MDM Server

Nick Kanellos
MDM P

IBM” InfoSphere” MDM Server

Best Practices
InfoSphere MDM Server Installation:
WebSphere Application Server
Network Deployment for AIX and DB2
for Linux, UNIX and Windows

Denis Shi
Managing Considiant, MM Lab Services

IBM" InfoSphere™ Master Data Management Server

Best Practices
InfoSphere MDM Server
Suspect Duplicate Processing (SDP)

|—— |

IBM® InfoSphere™ MDM Server

Best Practices
InfoSphere MDM Server in the
Enterprise

Team Development: Managing and Promoting Software Changes




I
I
I
4
;
€3
\

i
"4 "

o MDME— L4 I, 2y RZANTI H A AT

o MDMEMVS5 b & AN T M PR ITIN 5 [ B 0% 45

— BB 2RI H A R I [R] flEL

— AR RN S 8], BE SE I A AR AR R A 2
MEBLLNTW et i)

R IMDMII H B #F IX LE 0 H FF 1

— Kok gt - S E RO, TR S R B A
N A5 2 SEFRINE S5 E

— it‘ﬁiﬁim%ﬁ - MDMi B fift PR OK 22 HAH AT IR IR IR 7
HMEYEIH, MDMBF %% A 5t & 28 1K &

MDMEI’JEBZ%Z?%%L = P4l

— P RN S S ) oK e

— VAN TR MY 25 B A FH 3 RS Sk i 5 E.ﬂ 1 ‘

MRER mPEE 2011 IBM (EREESWSHCIE

g_/




