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Spenders eauy use of ATM
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electronfc channeis

Size

Profitability Size
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products across all custome
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More deposit Lowest per 23%
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ELCAUCEE profitability 82,973

which were profiled according to their behavior

- Offer savings funds and Long term uqmty
funds
- Offer aute investment products to

salaried individuals who are alizady using
automatad channel for payroll services

-Increase penctration of credit cards (og.
Cash back scheme)

- Offer payment services an ATS beyond
r service

utilities - partner with oth
providers

Channel Inftiatives

- Educate customers about otnar sarvices
available an electronic channel

- Daily small dercmination savings scheme
through autornated channel: sign up and
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i Offer payment services on ATS beyond
i utilities - partner with other service
i providers

- High affinity for usage
bt

fi;;;ﬁh{:&f}am Channel Initiatives
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Scoring Rule Description W‘
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IF (ind_Windows Server = 1 ) and ( ind_Security = 0 ) and ( Segment = 'SMB - UMM' ) and ( ind_Sharepoint not = 0 ) and ( ind_Management 0.925. /<
Servers = 1) THEN the possibility of HAVING [Exchange ] is 0.93

F (ind_Windows Server = 1) and ( ind_Security = 1 ) and ( ind_Sharepoint = 1) THEN the possibility of HAVING [Exchange ] is 0.85 0.8531746

IF (ind_Windows Server = 1 ) and ( ind_Security = 0 ) and ( Segment = 'CAS' ) and ( ind_Sharepoint not = 0) THEN the possibility of HAVING
. 0.6268657

[Exchange ] is 0.63

F (ind_Windows Server = 1) and ( ind_Security = 1 ) and ( ind_Sharepoint=0 ) and (ind_SQL = 1) THEN the possibility of HAVING

. 0.5603448

[Exchange ] is 0.56

IF (ind_Windows Server = 1 ) and ( ind_Security = 0 ) and ( Segment = 'SMB - UMM' ) and ( ind_Sharepoint not = 0 ) and ( ind_Management 05375
Servers not = 1) THEN the possibility of HAVING [Exchange ] is 0.54 ’

F (ind_Windows Server = 1 ) and ( ind_Security = 0 ) and ( Segment = 'SMB - UMM' ) and ( ind_Sharepoint =0 ) and ( ind_Office = 1 ) and ( 0519084
ind_Management Servers not = 0) THEN the possibility of HAVING [Exchange ] is 0.52 '

IF (ind_Windows Server = 1 ) and ( ind_Security = 0 ) and ( Segment = 'Major') THEN the possibility of HAVING [Exchange ] is 0.46 0.4634146

F (ind_Windows Server = 1 ) and ( ind_Security = 0 ) and ( Segment = 'SMB - Breadth' ) and ( ind_Office = 0 ) and ( ind_Sharepoint not = 0) 0.4137931
THEN the possibility of HAVING [Exchange ] is 0.41

IF (ind_Windows Server = 1 ) and ( ind_Security = 0 ) and ( Segment = 'Education') THEN the possibility of HAVING [Exchange ] is 0.37 0.3703704

F (ind_Windows Server = 1) and ( ind_Security = 1 ) and ( ind_Sharepoint=0 ) and (ind_SQL not = 1) THEN the possibility of HAVING 0.3676093
[Exchange ] is 0.37

IF (ind_Windows Server = 0 ) and ( ind_Security = 0 ) and ( ind_Sharepoint = 1) THEN the possibility of HAVING [Exchange ] is 0.26 0.2622951

F (ind_Windows Server = 1) and ( ind_Security = 0 ) and ( Segment = 'SMB - UMM' ) and ( ind_Sharepoint = 0 ) and ( ind_Office =1 ) and ( 0.2385686
ind_Management Servers = 0) THEN the possibility of HAVING [Exchange ] is 0.24

IF (ind_Windows Server = 1 ) and ( ind_Security = 0 ) and ( Segment = 'CAS' ) and ( ind_Sharepoint = 0) THEN the possibility of HAVING 0.171123
[Exchange]is 0.17 '

F (ind_Windows Server = 0 ) and ( ind_Security = 1) THEN the possibility of HAVING [Exchange ] is 0.14 0.1404011
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