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- BEEER > BFERFENUTFR:

7 24. [FZXEHAT T

FE BRIE

B2 EE— ARSI ESRERSM PIM X5 @FHE. BFH. &
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EXHIZ D F R ER & Z 7 A BT T IR .

RUMBARTHAERE | FHEXERTMURSEIRE MR ENRAEAARN (5 KB
KN - EEE hEf) . WERRRERE Lotus Notes 2 P P £ M
BB, EBRLE.

PR TR B BRI 5IRER L.

FEL TR 4 B £ oK/ EEXEPAUSRERISHMFNESHEAN (UL KB A%
i) o BIEENETNSBEILARTFNRXE TR/ - 52
RFERFHIE.

R IR {4 B HAL IR Bs BIUUR AR TSR IR, REEFEER M HERFER
FEMNRE. MRABAITIERE, BELHERHEE.

82



7.

Z 25. WIEHREEAT
TR H1E

AR E S HEUN S EBEAI S BRES.

HEBEHTIESE - I&5F BEEZRLHNEDEHNENEE. WRESEHFNEMSSEIELL S
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FE BRIE
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BT 2.

FEHEN (&X) EERFENENMEINE I ATEHNEKRK 30 2
RERNERNRT [

BRIREMNER  XHERAREXBNBERBEREERES. 2R, AW 7 XBAE
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B 3%
B WRREBAFELZEMUREE, 2B EFIHRELZ Lotus Notes Traveler fis52s EHY
& | Domino 5138 (DDM). FE4ME<£TE Lotus Notes Traveler IASFEE FFHZE9 a7
B FRFEERIBAZ SR EHI A . S A
2 MREBTFELLMRE, SRBESHREL Lotus Notes Traveler 528, 1%t
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38 | Lotus Notes Traveler & Fiml§saFiE& FNIEES ZE MR P RIZBEHELE . 55

H | ZREHERE, BREREESHAFPBAEENZL. RERNFEERFELTEMSR
B, MeBEFRE4RESE LM DDM MBHMEEAF, T2ZHEL, BEEEFIHE
HiE.

12, BEERIATR R, fEERIEHA KU RIS IR E AR .

13. FHEBRETFR, WARERE N AEENEER.

14. BRREF KA.

15. FREXER MBI B BRI R RS BAEBNEZER, ESALEERORH

Domino Administrator XEERRY “SRE&” E&A,

F RRERA R ZHMA M EIEE. EEREESERRITITLHE
ERIE, REBRA TRV IN—R. ZEXHER, BEREHRBE LM A P AVHE

HPIR%528 Fi51T Domino #2#|& 4<% tell adminp process traveler,

ZER

LUBONREFZEIXE Lotus Notes Traveler fR&38EMAT, RHERESEEEREX KT

RIRBILAL. MBRENAFEXKE, BEARERBERTINZ 2R EE. EMTHRE,
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ERFIET R o
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o WMEBRIRT - HETUREEMRE LT REIZRE, FHkZE Lotus Notes
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KRR ) SMS SHEUEMEZ PimAHEREHITIRN , REEL LB RN EZREH SMS

HEAEEME LEE, Rt REREEBVSAHEE (BIECSHIAECEETIES
%), MSRREEILCEE .

BRRERRIER

MRBEFEZERNRE, BURBFEIHERBERUAKHER. fEeREBRaOZE, BEF
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2. EJFF IBM Lotus Notes Traveler I1&&F=.

3. fIFREZEMEME.
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90



#Bx: ZEM Domino ZH|BBFRENERIEXR, BEVERNBIRAGS tell
traveler show username $*BUR&EIRIR. MERDPEH B RAIZEIFIR (— M HEE—H
KHF) , FET—HHZEFE. Rk ALL 45 tell traveler security flagsRemove

_ 91
all deviceid username.

T—HMHt4
W2 (RETRERAS) EAI LB Lotus Notes Traveler Fi PETIH “EE R4

XEZ5E o

EH SMS kit

MNTEBIRHERS (SMS) ZEMERKR®<, VIUEHEEE SMS BpfFiit.

VLS

1. M Domino Administrator 8.5 % RPixns BSR4, EFHEFBIETIR, RFEFEMH
TR

2. EJF IBM Lotus Notes Traveler 12/ 5.

3. FIFEEREMNE.

4. EFERE

5. SNSRHR/> SMS thibsy SMS it RIEH), EEREH SMS ik,

3¥: M Domino Administrator Z P E#H SMS I RS 2SR 8. &85

t#RfE, BEERRIAMURENESA T RELZEREEN SMS Hiil,

RAREBENREM
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FERAFEEN TSN, BRI EZEREPIER CHRE, MAHFERE

AL ERRT BCRRE (B2, BUBERBREKHMIRERID -

{HERALEARS B Traveler EI-F LEAPAERNRSMRBHRAN, APFE_
DTSRRI, 1, AP EREEERIERNEMER. §if, MEEERE
K “Lotus Traveler NFIRRFAIR" . AP “ER %K. AAR—EMINREE
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MRENMNHRPBEAFT AR, AFBREZFELITE, BABKABFRESRSXS IBM Lotus Notes

Traveler fR%5esHIIF ). ANFRD AR EFBRHIH B8 77 7%

LR AV RE

BIfEf Lotus Notes Traveler ‘EIEHREFRIELOHIE, EERAIAMELER IBM

Lotus Notes Traveler TN 3R EE 5o

XTFILAES
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1. M Domino Administrator 8.5 & Funs EShRA, B HEREXT~, AR EEHT

HiZIn.
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2. EJF IBM Lotus Notes Traveler I1&7F 5.
3. I “BRELZEM” HHE.
4. EFRE.
5. BITUATEIRIE:
o EIEMIGONRE, BIEFELILERE.

o BEFEACHIREMIRENN, FEFFRER/ RV EHRE.

156 P e 5528 SCAS )5 1] = B BR 75 37 e

EERATAEX L VFHRLE F FiE#2E] IBM Lotus Notes Traveler fr$5zs, WAl LA NARN UF

puli

TIEIH A P e BRI E LS &,

VEES

1. M Domino Administrator % Fi#i%k#¥ Lotus Notes Traveler fi 55283084,
2. BHRERSEE.
3. B Lotus Traveler iEIiFo

4. ERAPMANZIFES MRS FHAFTT B RS F TR

7 31. REHWITFE

FE iR
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7 31. RE7810/0)FE
FE iR

Wik EERBEEERPIILEMAFER, XATFHRUTHFERNARIGE Lotus Notes

%8 |Traveler: DA TR REBRFPHATEY Domino BRRFERFIR o,
EEMEMEEBE R, N/
AT PUE AR PAERNZFR, AR FEM(1I5EIE Lotus Notes Traveler fr%
2. TAFBFRTKRIFFORSRTFEFIILAA RSN, EthFrE R PSR LS

Lotus Notes Traveler,

AEWIE) | IEFEA R RIS Lotus Notes Traveler fR55asrIFH FAANEFR. TAFBERR
R5Es NIELEMAFE.
x: ARG R FERPEAZRESBIELART LN ZIRITIG.

5. BmfREFHKHE.

T—HHt4
J: EXA Domino “FEIFEMNEER" R PAI5E Lotus Notes Traveler, miitill
e BAETT B fR FES S ih A IR FES FEY . IBIT AR B 28 SR MY “L2 414" T~ THY Domino IE

Vi 16 BB 55 38 S 1 AR S5 SR P B AR4E 4215 1) Domino B9F FFE %1515 Lotus Notes Travelers

MR R NSO AR B R ) 220D

[@ IBM Lotus Notes Traveler fg5523 AR R ER TN ER. BYMDASEFRERRS,

INIES KM E T B #RFE 48 o

OEES

1. #£ Domino Administrator & FimHE A RFEIETTR -

2. B AR
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3. EFEMF.
4. BmEEDA

5. EEARETR L, AREMBEEAEIWAZE. WA HTTP ZBEIIEEFT .

()}

. ANEBAER, REHEXHANEE.

7. BEREFEHRAUER .

M Lotus Notes Traveler figrH~

EHE AT EZ A P50 IBM Lotus Notes Traveler fR4528.

RTFMAES

Z M Lotus Notes Traveler #JKRZEFH -

VLS

A

1. BITUATHS:

tell traveler delete * <username>

2. BITUATHS:

tell traveler security delete * <username>

¥ WMEAAZEAM Domino BRERHMIE, BMANTIEEBAARZ. H:

tell traveler delete * "CN=John Doe/OU=Raleigh/O=IBM"

FENANSBNIZSMERREAR, BRI ER LTI BRI :

3. ¥T7F LotusTraveler.nsf HISIF @B FEZAFPHEE
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4. F¥T7F ntsclcache.nsf FHIGIERBEAFEZHFHIEKE.

T—HHt4

ExM Domino g% 2sfibRrE PHIES, 155 Domino Administrator SCAHFIRYER “Hf
96

BRAR” .
IR &R AR5

EERAARSGIFOAZIEFFER Lotus Traveler FIIR&Z2MRIRE, HIZRIRFHAPRE

ERFITIEIRE.

A[LARIR %27 (Windows Mobile. Nokia 3 Apple) BiA R BRI EBHRESMHNIES,
RBUIEARTFZ2MHEHANIRES Lotus Notes Traveler F%. {24 /8B Lotus

Traveler IIZERIRFAITIRELAR B FIE A IRFEBEN R, HIREAREREHRTHE

MR EEFM Domino Lotus Traveler FREZ IR B XY (f££132 Lotus Notes Traveler ZKHZ1%

BEXEP#IT T H#IR) PEN.

“BibRE MEBIRR A S RATERRR:

« Window Mobile: EHAZ I X EALEMNIRESZ1HIE1T Lotus Notes Traveler
8.5 ZHIHY Lotus Notes Traveler % iy Windows Mobile 1%%.5 Lotus Notes
Traveler fkFasEb. 8.5 ZAIAE PimASFFILIZEEREK Lotus Traveler &R %
HgE.

« Nokia: BRZITZEAZEMENRESRIEFEUTHRMAN Nokia %&5 Lotus

Traveler fR525E4:
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Lotus Traveler 8.5.1 ZHIfY Lotus Traveler % Fimad Nokia 185
o 3Z#F Nokia Z2MNVFAEFMN Nokia %&
o X¥f Nokia Z2MNHEFERARELNAERFHN Nokia &%
. Apple: Apple & X4 SEBURTHAA ActiveSyne MRS, MEZMNERS

EERXFEMEANZEMRE.

X 2.5 FARZHF “BIERMBARE" « “HILBEE. BENESIRF « %D

(B

¥

AR . “BEHLIERT « ‘BIEREN 3 ‘EXTFHROBE .
Y 12.0 BARZEF “BIERMEBRE” « “‘BIEREY 3 “EXAFRHROBE .

Bian, WREABEREEENBEIERMEZMNIRE, BAREEMA ActiveSync12.1 5

EEhRAH Apple R&#E655 Lotus Traveler fR528E1%.

HRFEFBRIELZEZEAREMMNREM L ESRFRELH, ‘403 (FiETHE) 7 KERR
EERE. 1o, B “Bit” 2B /R%E LotusTraveler.nsf #&Z2MMEMIRFZXH “ThE)”

FEH.

Lotus Notes Traveler NTSConfig.xml X4 THRIAXEX A LUIRH PR IEES

ActiveSync iR 5| BRHIWLE IR %5 Lotus Notes Traveler [F25:

. AS_PROTOCOL_VERSIONS - $572fB 5552574540 ActiveSync HVERA. FBS5 745
2.5. 12.0 1 12.1, Apple OS 2.x BFEZNZHF AS 2.5, FALMNEERERIFIXLIEE
5 Lotus Traveler F35, iU 2.5 BEEiZ5IFRF . NREMHELE Apple OS 2.x %

&, ARMIZTIERPERE 2.5 Apple OS 3.x IREXHF 121, MAENIZBLEEXS!
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RAPEEIARA. 3F Apple ®REAJREARAZFF 12.1 BXF 12.0, FENT 2.5 F 121

ZE. XEEUNESSR, FEATFESTRK. fia:

<PROPERTY NAME="AS_PROTOCOL_VERSIONS" VALUE="2.5,12.0,12.1"/>
98

AS_PROVISION_EXEMPT_USER_AGENT_REGEX - }7A{#H ActiveSync
Provision #p<Mg&iEERPRIBENREN. MRZZEREA Provision <, #
XK ActiveSyne L2, LEERBAEIER. REER ", RFRRBRER
£/ Provision, FHPFrAIREHAS EMER Provision. {X= Provision iRk
R (BEIRRE LM ActiveSyne SLHERAEARR Traveler =H/MHIR) B, o

R ARERINE I ENREL P Flan:

<PROPERTY NAME="AS_PROVISION_EXEMPT USER_AGENT_REGEX"
VALUE=""/>

ALLOWED_USER_AGENT_REGEX - # 72FE 2 ##ER User-Agent HTTP LpyiE

NREX. REEZ 7 , AWFFAAEREED.

<PROPERTY NAME="ALLOWED_USER_AGENT_REGEX" VALUE=".*"/>

PAITERA 8.5.2 1 8.5.2 ZHIAY Lotus Notes Traveler & iR &%) H A AR
¥, Windows Mobile F1 Nokia fH PRIEMEE 1 HM Lotus Notes Traveler & {ThRE
. 1B Apple FFHE OS EFkEHEHARIEE. EHitt, Apple AFPREMTE

Et Windows Mobile =z Nokia FHFRE%E%.

Ze 32. Lotus Notes Traveler 8.5.2 #8557/ /L
" FARRE
Windows Mobile Lotus Traveler WM 8.5.2.0

Nokia Lotus Traveler Nokia 8.5.2.0
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Ze 32. Lotus Notes Traveler 8.5.2 18 &5/ /L

®
Apple iPhone (OS 4)
Apple iPhone (OS 3.1.2)
Apple iPhone (OS 3.0)
Apple iPhone (OS 2)
Apple iPod (OS 2)
Apple iPad (OS 3)

A RRE
Apple-iPhone2C1/801.306
Apple-iPhone/704.11
Apple-iPhone/701.341
Apple-iPhone/508.11
Apple-iPod/508.110001
Apple-iPad/702.367

Z& 33. Lotus Notes Traveler 8.5.2 2 Fif7Z 1% 5547 /H F{CHE

&
Windows Mobile
Nokia
Apple iPhone (OS 4)
Apple iPhone (OS 3.1.2)
Apple iPhone (OS 3.0)
Apple iPhone (OS 2)
Apple iPod (OS 2)
Apple iPad (OS 3)

BWZARENTRE, AETARNAARERS. SBoR~E0T:

o

o

A RRE
IBM SyncML Client
SyncML HTTP Client
Apple-iPhone2C1/801.306
Apple-iPhone/704.11
Apple-iPhone/701.341
Apple-iPhone/508.11
Apple-iPod/508.110001
Apple-iPad/702.367

“Apple” - 7RVFFTH Apple R&ERZD, EFARFEMIRE.

®E (RRHA) B, EFRRrEMRS.

99

“(IBM SyncML Client) | (Lotus Traveler WM)” - #1£FfH Windows Mobile

o  “(Nokia SyncML HTTP Client)|(Lotus Traveler Nokia)” - #iFFff& Nokia %

& (FHFHA) BL, BERArHMIRE.

o  “Lotus Traveler * 8.5.2” - {X#21F 8.5.2 Windows Mobile F1 Nokia % P&

&, BERF Apple &%
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o  “(Apple)|(Lotus Traveler WM)” - {X 51 Apple 1 8.5.2 Windows Mobile
BPRmED, BARRHF Nokia R,
o  “Apple-iPhone/7” - (X721 {FH OS 3 By Apple iPhone (ff3f iPod = iPad)

B4 (AR5 Windows Mobile 1 Nokia £%) - 0

EERERREFRIERE

34 IBM Lotus Notes Traveler &£ 5 EFHIEEN K Domino MREEEMNE K& LAY,

REEEEHRREFEUERE.

RTFMAES

Lotus Notes Traveler JRES2EHF—PNEIEE, HF 845 Lotus Notes Traveler & Fig[E 25
RIER L R BRI AR E R . WEIREMFREA “Traveler HEHSREF"

(Ntsclcache.nsf) . iI5H 1T THE R ES) Lotus Notes Traveler 3 5 REGFHIEENERE:

ur

1. fJ7F Traveler KM EEEFEIERE.
2. BEFMBRLAEZEHEENAPIFEFRE.

3. KRR,

BRr: ERFAPHNESEREFESRE (827 Ntsclecache.nsf #1) , #J7F Domino &

H & FHE A tell traveler show username #% .

EERAFMRERER
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MERA . PITARERPRATEERIEAPIRERES.
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1. £ Domino Administrator 8.5 & Fimsk E 54+, FJFizfT Lotus Notes Traveler
ARs5H Domino fR552%.
2. MFHEELBIEMF, REEFMHFEIR.
3. B IBM Lotus Notes Traveler #1275,
4. MATHEIFRIEEE:

o WREREM

o RE
o AR

S TRAT BAEXES T AENFRER.

#* 34. “REL=ZIEHE
5 BrHER

RERD REEFRENRERR.

ZEM HRENZEMRBRS. BEETRR 8™ 6 - IRMFTFE™. B
K FHXERET 8.5 MAVRER Fimka.

FEREFLEMWREPITHREX, TRIRBA X RENRZEERBFSIPRTSH
BEZHMER
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#* 34. “RELZ=ZIEHE
3 BRHER

e APPSR AWSREERES. BRI R4S EIE". AEEMIT TIZERERH
I ERIER, EAEL™. ‘BRI R IBATREBIETEZBAREMNRE,
HERELAFLEERIIF RN R EMRE. 102

BERIE | WIBERRIE KIS ERERRIRIE.
T

BER BEEEEHIN “EETAEIR,

AN

YRR

AEREBREMEPITFRENAE, TUHRREZHEMBAHEER.

RIER  MIREIEREREER BT E.
H

SMS | ig#& SMS H-FEpfFtit (WMREREE, KAZ) -
ok

FHRP  AFR Domino ZFR.
7 35. “IREIREHE
5l BRAER

KAl Lotus Traveler {#&iRE. B EE PR TFREIRZIRE Y.

REZ REE.
R

#5A | Lotus Traveler i&&iRE.
& 36. “RE A
o ZRNER

B | EEEREEEE.
WS

Baf | R&H TEBSkE Lotus Notes Traveler FYBANIR)EREIER . ®IMEHE HTTP. TCP.
B4 |SMS F1 ActiveSync.
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Z 36. ‘K& HA
% BRHER

®E REEFRENREBR.

Z

103
EXR | EXEZEEHBEAFIR . 1
ki
A ]

BIF REFARE BN, PocketPC/5 2 PocketPC Vs 1% . Smartphone/6 2 Windows
Z% |Mobile 6 ¥RAERE

M3 IR FIZ1THY Lotus Notes Traveler % RFughR A FI4 2 A= . Apple R &RBER
A BBEAT

o

HF [P/ Domino Z#R.
7 37. “FHFTHE
5 BRHER

PR | AFR Domino Z#R.
2

AR B SCBRAL .

R
BV RORERE 24 NHAZDLE—NBREEETIRSE. URE 24 NEHAKR
BEMED, APEENBRYRES. YHPLTRYVASH, RGAEYRTIZEFY
BB SR BBk WNR A P TFBRALIRSHIR BB A P ERE | R, AR
MErEREBIEBNERRFFM Lotus Notes Traveler BR%528HkRZE.

ERfF | SRTIEAE I E A BR S5 SR im R B R AR S5 88 . INSRAQN B AR 55 2BEPEHe TS, 10
AR5 | BRILAR 525 T REANE T F PO fE EMBFAR S5 28
25

R | A PRS2
S

£/ LotusTraveler.nsf ¥iEEE
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£/ LotusTraveler.nsf ##EER, FEFIELTEENAXR.

VAT 2 LotusTraveler.nsf ##EEMN—HZELK.

1.

M LotusTraveler.nsf #{#EEE RIS RKRER PAR BB IEHRTTE?

Ao M LotusTraveler.nsf fix3CASR2MIERA FRIIERTTE.

Traveler {FE ARG S4R “THIE” (#£ /data/traveler/ntsdb EJHx A I, Derby DB
) o EtESATAIBIE R ESCRERE SR YEHELAEERE, SBAMX LT
%, XB#E LotusTraveler.nsf 1 Servlet 1. HZE LotusTraveler.nsf {58 F§{E1
¥IBRE ST, Traveler (F5mEE#r LotusTraveler.nsf. #{#E{X4R#E LotusTraveler.nsf
HEVRIERERE, XLREEMENMBEHENIRE EEYE). TBRER) Xk

HRIEfEF X 2M[ Lotus Notes Traveler &1 tell < EHEIE, <BFHESEH
LotusTraveler.nsfo 40, MRINREHIT “4E4Y5[E)" #R1E, LotusTraveler.nsf K

{REFART, 3@ Traveler 31T “tell traveler security” JBF. 24 Traveler U§%] tell &
S, BHITH G SHBERASEH LotusTraveler.nsf. [Ftt, LotusTraveler.nsf %

SER, BESUEESIMAEEET HITER.

BEXE%EER, 155 M Lotus Notes Traveler ik P,

WNRFMIER LotusTraveler.nsf A ASIREMXXH, ZFEBHEZEBNEFELET Traveler

NAEFP (RELDEZBEFZFZH) 7

2. MR M LotusTraveler.nsf iR E (5iZEMIBR LotusTraveler.nsf #IEZEZ

5) , Traveler & UIEBSEFHEEXLSEH. MRETE Traveler (FEHAXEFR,
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X LB & 1XF] LotusTraveler.nsf, 1z @i 8BTS/ DB EIEFFBE R EiE

FEE. Htt, LotusTraveler.nsf ¥ < EFAFRIUBINAERBEE (URBEHER) -

FrE Traveler F PR BACE Ei MMiR 2 S EH MR FSRIEFI &R “tell

traveler” <$H1T?

To MAEREANER tell ST, tell A LIBE &M AT

a. £ Domino #=#|& EHT tell &<,
b. {#F LotusTraveler.nsf A /EIRH.

c. {#F Lotus Notes Traveler F§ P E 11 (/servlet/traveler)

*F# LotusTraveler.nsf #iEEFCIZEILH ACL £BHMEIN?

WNFRFAEER, ACL NIREAN “BEER" RE, #iE4 “RFER" THSIRE (H
BRICEURRSN) « NERHAE®, ATLUSHEZRR. 1N, EEAAP (DA) BREPEIT
ig tell <. MREFEAWZIAM Traveler, AJREE BT AT ERIEN ACL #

T7E%. £EENEATRT, ACL KIREAXE ‘MR , URSHERCEIES.

FRZEFIA4S (A tell traveler security allstatus) B, A4 RS IRMIREIRIR

B RATNHIRBEXEREHNAP?

tell traveler delete <device> <user> EMIGIREHNIER T E. LS ESMkg Traveler
REFMEMNAE X TRENER (Z2MIEREBRIN) - BHTZEMERENEEN,
delete SRS EHBERR. Hh, Traveler = BEIMRIFERBARERMIRS (It

BB FREEEXFYFH Lotus Traveler K ) « XELXEMEEARY delete #p
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. MBEFREM—DAPBZASZ AP, EFRENRATAAZH, MEETER

SEMHNS—NER, XHREEEEIMEGE, BRERESMHRIERTEIRE . EiERK
ZEMBRE, BEERVWICEREEBEMBER. B0 LAE LotusTraveler.nsf AiERrZ £ M#

&, BAILUER tell ap<7BRR, ERBEE servlet HUEER.

106

XERAPNIERGERTA?

IEFN T ERBITUU TR tell 45

tell traveler security delete <dev> <olduser>
tell traveler delete <dev> <olduser>

WERA PR, A4 delete 5 reset ARG REMIERMIBR?

HABSMBRATRERERRERBZE, UL EEREZEMIRE. B, WMRE
servlet (fRF2XHE) FRATHP®<S, APMAUUMRREFAET 22N B

it delete G SAMBERELMIERE. EERZEE—T UKL SMHRERRF.

WNRIZM T LotusTraveler.nsf #IBEHIXH, BahEB/ 2R N TESNRESHER]

IEERZ?

2o Traveler ESZHARSIHIE, HFERIRIBEFRZE LotusTraveler.nsfo RERFLAEEIE

Hi&1To

. BI&fEH LotusTraveler.nsf #EEMPIEIRBRIERAPE TIRE . REILEM

LotusTraveler.nsf ##EZEIRM THBRNA PRREXE (EREDL TFHERSH) .

IBM ZWHITH AFMIRETE?
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MREE LNEMARTHEFT M T LotusTraveler.nsf FHER, ZEESEHH

WMo MREAXIEEAMITHRE, EXNIERAEFE, NEEAE Domino EH5HE

Fg tell 4<%, LotusTraveler.nsf FEFrBEIEESIRETE] tell traveler security 455

EHawe
AN FBIEFIA T IBM Lotus Notes Traveler fJi5%| &<

Lotus Notes Traveler JR%22404E1EH Domino JREXBRAB(LEIE(T, HX Domino PRS2

BEHeaSHTER. EAFE Domino #H| & EHITATES:

e J2E): %A Traveler
o {F1E: BN Traveler iBH

o EH R |EFHRET) Traveler (I%

tell 45

B Domino #ZH|SRILIFKEUT tell 5%,

Hi%: tell traveler command

R BRATERREXEN tell @<, 1520 tell >ZBRRMKRBG

Z 38.tell w75

we #®Rr
Delete device user kS ER PHEXBEMNIEETE, BEMENEEHEXH. BXE

IR, B2N tell ASE BRERTRE

Dump user KHEERPNESEEIRNXHF. BXEZER, 555 tell &%
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Help

Log AddPackage pkg

Log AddUser leveluser

Log Clear

Log Collect

Log Count #

Log Fields fields

Log Help

Log Level level

Log RemovePackage pkg

Log RemoveUser user

Log Show

Log Size #

Log Usage on/off

Mem Show

2 [RAEENRB

BREEER,

R ERME RETIER. CRIIRS[IIRPNIEFE. JHEERF
BREEEM *. £/ Log AddPackage * RIZRKMTHREFH.

A FiEE BSRARNBETIER. KA AMTIRFBREZRT, R
KBHERFZEELRA .

MR H S

W¥RSESMBXBESEZETFER.

REZERFIERN N RAT.

EHEE S RICRMPLTFE: S RREM. B RREX. L RRf
B. A Rt P RREIE. ¥ RRBTREHAETE, MEARRRERE
FiBFE. 50, “Log Fields SB"2{X /R EFRMIEXFER.
BRKTF Log dp It IRAIES BN,
BICRWRRINRE R RIFMA. RIFEM. FH. 5. BLHXTE.
MBELIERPBREEFE.

MIBRMA PFIRPBRERR. BYEE * UBREMERF.
BREANEZRE,

ERINHBERERG ZAINRARSY, URFH AL
BRASZERERERIER.

B’~ Lotus Notes Traveler IEEFHNANERZ, UNXTHRNEEZ. X
BELER, 5513 tell 9$ERAZTRE.
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Policy Help

Policy Update user

Push AddListener device
user

Push AllStatus

Push emStatus

Push cpStatus

Push Disable

Push Enable

Push flagsAdd app flag
device user

Push flagsRemove app flag

device user

Push IsStatus

Push mStatus

Push scStatus

=R

B/RKTF Policy & IETHIEE .

S BDR Lotus Notes Traveler SRESIR BRI EFHEIEZI AP S NHE 10
N Domino 8.0.1 P ETARZA<HY Domino BRHARSESE_ERY Lotus Notes |

Traveler FP. & * AIRR<EIERHF.

AR AT 28 o

BIRATE A PR ERIRAS.

B~ ConnectionManager HJIRZS.
7~ ChangeProcessor HIIRZS.
BEREX RS

B X RS,

REENNARFRBERIRS.
o KNHRFIEIN - folder. mail. calendar. contact. journal. task.
serviceability F1 security
e FREIEIN - all. add. delete. update. move. read. configGet.

configSet. wipeDevice. wipeApps. wipeStorageCard F1 lock

5170, Push flagsAdd serviceability configGet * * @ frH Lotus
Notes Traveler & P &ZIXMRSHREREMRBREN G D

NEBRHNARFBREERIRE. NARFMFREERS Push
flagsAdd HIFEHE -

B 7~ ListenerStore FIRTS.

EREMRAVRTS.

B7x StateController FIRZS
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W #R
Push ShowThreads 7~ Lotus Notes Traveler Z72:th,
Push Status user B PARERBNREIRE. ol
Reset device user MNRERGEHITASEER. ARXELER, 55 tell pSERAERM
.
Security Add device user NIEEo
Security AllStatus BIRATE R PR ERIRE.
Security Delete device user |FRZEIRE
Security DeleteAll BEBERPMREE.
Security flagsAdd flag NIRFRBIRE. FREEIEE all. wipeDevice. wipeApps.
device user wipeStorageCard #1 lock,

Security flagsRemove flag | HIR&EBFREIRE. FrisilnS Security flagsAdd AIAE[E -
device user

Security Help ErkxF Security #pSIEITIZEEEN .
Security Policy device user | BRIFEZEMREFEMERS.
Security Send device user |fFRAANANGEMERELEZLMEHEE.

Security smsAdd sms device | ik &1RE SMS Hitit.
user

Security smsRemove device | Aig&krZE SMS it

user
Security Status user B P EERENIREIVIRES.
Show user BREEEHFPHEXBENFFEERUAFIEIRE. WaSTEIEH P2
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7 38. tell <

we

ShowActive

ShowUsers

Shutdown

Stat Clear

Stat Help

Stat Show

Status

StopSync device user

SystemDump

SystemDump Help

Version

tell < ERARG

=R

Z5t% Lotus Notes Traveler BR%522134T
B2 tell o2 ERRMRHI.

TIEMREE. BXEZER,

EREMEAESkRSHAINAR. BXEZER, 5

EEHEEMRB

BOEMA R RAEEMAFNYIR. AXEZER, BSH tell
ik de A A S E XN NI

Ek ST EEIIM IIEEBKR, AFTRAERIES, REERE.

&k Lotus Notes Traveler fRE5884%ITHER.

BRKXT Stat #pLETAIFE.

7~ Lotus Notes Traveler fR528MAITEE. BXEZER, 155HA
tell &< R KRFRBI.

BITHRELIHE Lotus Notes Traveler PR 2 R EHEIZ(T, HAEE
RIREREER.

MR EFEIERELTFENRESNED.

2818 Lotus Notes Traveler B %5282 FRSRERNENH. AL
EZER, 1551 tell 4SEEREZNRE.

ERKT SystemDump &5 EHAIFE N

< Lotus Notes Traveler AR&ZSERIERAZ E.

AFFEFMIAE T —LKHE IBM Lotus Notes Traveler tell 454> : Delete. Reset. Dump-.

Log collect. Mem Show. Show. ShowActive. ShowUsers. Stat Show. Status Fl

SystemDump,

11

2 tell x|
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Delete user 5 Reset user

XENSHITIRERIE L. £/ R H PH) Lotus Notes Traveler [OJfif, AEHABE, K

BHEAXENDS. XSS EREZFXEZRTEM Lotus Notes Traveler ##gE,
112

i Delete FaMBAMENM A EAREL. NRBERHEBMP LR, HEM Reset

<o XS A LABII#ER Lotus Notes Traveler servlet 3515.

T Apple RERF, XM M@ LAREEERAAAMEEEETR M BEIHEE, HEA2E

FRE > B BRR. BB > KAFH, FHEMETREIFE.
DumpDoc

It tell ap<SRXIEMIBEHIEEEFE traveler HEBRFFi#ER Dumpdoc.nsf. /5,

dumpdoc.nst ] EELTIFAR, DUEIREREXHAE-.

DumpDoc <doc#> <user> - EF 440 GUID (X#4f UNID) (3 noteld M FEBHEEL

BERARZ M. <user> AILAZIEfAIME—F F#RIASE MailServer!!Mailpath.
Dump user

Dump <SS HPTEEE#%EE] /dumps T Lotus Notes Traveler H7& H3RH RIS

o X RIZFRIE 9 [User CN Name] _YYYYMMDD.HHMMSS log. XFiBE|##EAREZ
RIRESERD S E A A PR, XESHRE A THEEELXEM Domino UNID
Z EHIRRES SR, XN G E— P XENREFR#ITEL. FTFRBESKEIE (Blw, REX
MBI RBIEX, WEFEH) BaIIdh. UTE— P XUEans:

LGUID: 148575 BACKEND_GUID: 886B8668148DBE98852575E100455A83 TYPE:
EMail FOLDER: 38D46BF5E8F08834852564B500129B2C
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LGUID: 148575 ModTimeInGud: 1246058875 ModTimelInDevice: 1246020108
ModTimelnBe:1246020108850 FolderGudRecordId: -100 Caches: 2, 1, 1246020108 Type:
5155 Folder: 5127 Hashcode: 1598039802

22154: ApplgC908NAT203 timeSyncInDevice: 0 time_sent:0 DeviceRecordId: null
tsTaggedForSlowSync: 0 mChangeData: 0 mChangeMove: 0 mChangeRead: 1

152752: IMEIL:351880010448512 timeSyncInDevice: 0 time_sent:0 DeviceRecordId: null
tsTaggedForSlowSync: 0 mChangeData: 1 mChangeMove: 0 mChangeRead: o 113

Log collect

IS fE A a7 HHBFR B fE & FR, 7£ Lotus Notes Traveler HEHR THEBER. FiE
BRI HEF Lotus Notes Traveler Java & 3HFEBEXMHTER. LI, BrE Lotus
Notes Traveler Bg&XHFIUNABERA NSD XHHMEEF XN FTER A SNERKR

Lotus Notes Traveler 1% A R Z B IT.
Mem Show

{5 Mem Show &<HAIPIAEE Lotus Notes Traveler Y45iHN7EF RSN, Lotus Notes
Traveler fz%528fEN Java Domino BR%528{E5 L, FTIAERBNEER Java NEEHERIZAN

Domino AFHHINTF.

UTRBIRRT Tell Traveler mem <Rt . KB SERRTREMBERITE 24 /N
A (A 15 SEAREER) AFMAERERBEINRE. SINEERER 15 2HE
BN AT ERER, Rk Java REM C AHAGFERN SRR, EERAALUEIL
TR 24 /NI EBRALEFRNAFERBERANES. RENEERERERERTHFHANA
HFERBERARITHER.

CPU and Memory (MB) Usage History

Date CPU Pct JavaMem CMem
2010-06-21 09:40:18 EDT 0.26 57 930
2010-06-21 09:55:18 EDT 0.34 78 931

2010-06-2110:10:18 EDT o0.37 38 931

113



2010-06-2110:25:20 EDT o0.45 67 031

2010-06-2110:40:20 EDT o0.57 o1 933
2010-06-2110:55:20 EDT 0.37 60 933
2010-06-2111:10:20 EDT 0.42 64 933
2010-06-2111:25:20 EDT 0.38 47 934
2010-06-2111:40:20 EDT 0.46 29 934
2010-06-2111:55:20 EDT 0.41 38 934
2010-06-2112:10:20 EDT 0.38 40 934
Memory Usage:

Java Memory Usage

Max Available 512 MB

Current Total 96 MB

Available 57 MB (92 percent of Max)

Allocated 38 MB (7 percent of Max)
C Memory Usage

Total 8388608 MB

Free 8387017 MB

Allocated 934 MB
Current Usage

Java 38 MB

C934 MB

AR BIF, Lotus Notes Traveler gy Java E#IHl (JVM) R2ET 96 MB HHEAEF, %
HH 57 MB WAFENRTA. ARSI/ F 512 MB f& K Java H#EFRH]. CMem
Virtual Usage XEiR&ERAHENE, HHEHE Java HMFTAEM Domino HZREFS
RNEMATF. EAREH, ATLUALLEHZER 8388608 MB, {4 8387017 MB A fftj#

S5 2. ¥4 Lotus Notes Traveler 7£ 32 {i Domino fR%22 (Windows =% Linux) _iE{T
Ry, NEEF C AETENHEREE 2GB. MEXE 64 i Windows R%E2E, BLY
Domino fRZ528RAEA 32 UNERAATHAFRE 4GB, & Domino fRFZEEMREA 64 i

N&XATRHRNEEST 4 GB.
Show user

Show @< RHTEBNAFRE. MUTRE Show ERFNXBER:
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S —fLAI Lotus Notes Traveler 2ZHN 58]/ IR .

E_ANAA PSR EMER N ZE N EAEHES .

o TMXESHH FERE SRS S TR R A

115

e T XREFEFAPZFECDME Lotus Notes Traveler 3. MRAFDIM, seg |
MK F—PMRERERATFERERENER, FTPRBERFEEXRENEERN

K eEf1fE LixiZE#E Lotus Notes Traveler Bg552SRfHIER

AT Show &S RIZERRGI:

Lotus Traveler has validated that it can access the database Mail/jhyoon.nsf.
Encrypting, decrypting and signing messages are enabled because the Notes ID is
in the mail file or the ID vault.

Canonical name: CN=First User1/O=Topsail

Mail Server (Home): CN=Bono/O=Topsail

Mail File (Home): Mail/jhyoon.nsf

Mail Server (Current): CN=Bono/O=Topsail

Mail File (Current): Mail/jhyoon.nsf

Malil File Replicas: [CN=Bono/O=Topsail, Mail/jhyoon.nsf], [CN=Fish/O=Topsalil,
Mail/jhyoon.nsf], [CN=U2/0O=Topsail, Mail/jhyoon.nsf], [CN=Rush/O=Topsail,
Mail/jhyoon.nsf]

Notes ID: Mail File contains the Notes ID which was last updated by
CN=Bono/O=Topsail on Friday, August 7, 2009 10:41:26 AM EDT.

Auto Sync User State: Online

Last Prime Synchronization: Wednesday, August 12, 2009 1:49:50 PM EDT

Devices:

Device ID: BADAFCCA8F63237F790CB1DEOE70CA22455B3810

Device Description: Microsoft DeviceEmulator:PocketPC/6(5.2.1235):IBM Lotus
Notes Traveler/8.5.1.0.200907271508

Security Policy Status: No policy

Security State: Clear

Last Synchronization: Wednesday, August 12, 2009 1:53:03 PM EDT

Auto Sync Device State: Online

Auto Sync Connection State: Connected (Wednesday, August 12, 2009 1:52:41 PM
EDT)

Auto Sync Applications to Synchronize: mail, calendar, serviceability, security
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Auto Sync Change Flags: clear

ShowActive

% Domino EERAREEILANAERRLEBTHMERLN, aSREM. UTRE

ShowActive #p<$BIZER R~ : 116

Number of Active Users: 4

List of Active Users:

doazfie312313a5d6¢c1f6edd7c778304€05 69824 CN=Jim
User1/OU=Somewhere/O=Lotus 6CC4C7EB43518D14E61B4EF6DD3E50EF4296005E
doaz2fie312313a90fedb2052982c5aebas 28524 CN=Billy
User2/OU=Somewhere/O=Lotus ApplgC909K08201
doa2fie312313a8fa62bf3aisf2gdes2cqge 5141 CN=Greg
User3/OU=SomeWhereElse/O=Lotus
A47A305E9051F74BC85830E22D8300C921DF904F
doa2fie312313aee5d936a53da8oagdbfay 66978 CN=Jane
User4/OU=SomeWhereFarAway/O=Lotus primesync

ShowUsers

% Domino EERFE(FF Lotus Notes Traveler fYTEH R5IRE, IH<SBRER. ERE

T~EAAE] Lotus Notes Traveler FFEH Fo
Stat Show

ERE#E Lotus Notes Traveler JREFSE2MIRE, SR BEH. Stat Show J§FrE Lotus
Notes Traveler Fit{5 25 %% Domino =H|&. AFE, ERENRIINERIZIMZEZELH

Aott, SERDSEANFHRE. IUTE Stat Show apSHEERRA:

DB.Connections = 7
DB.Connections.Idle = 7
DB.Connections.Max = 1000
DCA.C.CheckAccessRights = 495
DCA.C.Count.NSFDbClose = 7524
DCA.C.Count.NSFDbOpen = 7525
DCA.C.Count.NSFNoteClose = 16205
DCA.C.Count.NSFNoteOpen = 16205
DCA.C.HTMLCreateConverter = 1063
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DCA.C.HTMLDestroyConverter = 1062
DCA.C.ModDoc.RunCount = 4742
DCA.C.ModDoc.SkippedDocs = 1278
DCA.C.ModDoc.SyncableDocs = 11039
DCA.C.NAMELookup = 4132
DCA.C.NSFDbGetNotelnfo = 3069
DCA.CLOSE_DOCUMENT = 27422
DCA.ChangeDelayCount.000-003 = 4722
DCA.ChangeDelayCount.003-005 = 1569
DCA.ChangeDelayCount.005-010 = 598
DCA.ChangeDelayCount.010-030 = 182
DCA.ChangeDelayCount.030-060 = 63
DCA.ChangeDelayCount.060-120 = 239
DCA.ChangeDelayCount.120-Inf = 649
DCA.OPEN_DOCUMENT = 25228
DeviceSync.Bytes.In.B = 1555581
DeviceSync.Bytes.Out.B = 21509810
DeviceSync.Count.200 = 2268

DeviceSync.Count.408 = 13

DeviceSync.Count.409 = 15

DeviceSync.Count.412 = 11

DeviceSync.Count.500 = 17
DeviceSync.Documents.ToDevice.Calendar.Add = 542
DeviceSync.Documents.ToDevice.Calendar.Delete = 40
DeviceSync.Documents.ToDevice.Calendar.Update = 107
DeviceSync.Documents.ToDevice.Contacts.Add = 629
DeviceSync.Documents.ToDevice.Mail.Add = 3751
DeviceSync.Documents.ToDevice.Mail.Delete = 1712
DeviceSync.Documents.ToDevice.Mail.Update = 479
DeviceSync.Documents.ToDevice.ToDo.Add = 13
DeviceSync.Documents.ToDevice.ToDo.Delete = 1
DeviceSync.Documents.ToDevice.ToDo.Update = 9
DeviceSync.Documents.ToServer.Calendar.Add = 2
DeviceSync.Documents.ToServer.Calendar.Delete = 1
DeviceSync.Documents.ToServer.Calendar.Update = 3
DeviceSync.Documents.ToServer.Mail.Add = 24
DeviceSync.Documents.ToServer.Mail.Delete = 89
DeviceSync.Documents.ToServer.Mail.Update = 182
DeviceSync.Documents.ToServer.ToDo.Delete = 1
DeviceSync.Documents.ToServer.ToDo.Update = 2
DeviceSync.FetchCache.Add = 1760
DeviceSync.FetchCache.Expired = 878
DeviceSync.FetchCache.Missing = 652
DeviceSync.Time.200.Milliseconds = 17721648
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DeviceSync.Time.408.Milliseconds = 4502543
DeviceSync.Time.409.Milliseconds = 3948921
DeviceSync.Time.412.Milliseconds = 0
DeviceSync.Time.500.Milliseconds = 0
DeviceSync.Time.Histogram.200.000-001 = 1288
DeviceSync.Time.Histogram.200.001-002 = 230
DeviceSync.Time.Histogram.200.002-005 = 192
DeviceSync.Time.Histogram.200.005-010 = 300
DeviceSync.Time.Histogram.200.010-030 = 180
DeviceSync.Time.Histogram.200.030-060 = 46
DeviceSync.Time.Histogram.200.060-120 = 11
DeviceSync.Time.Histogram.200.120-Inf = 21
DeviceSync.Time.Histogram.408.120-Inf = 10
DeviceSync.Time.Histogram.409.010-030 = 2
DeviceSync.Time.Histogram.409.060-120 = 1
DeviceSync.Time.Histogram.409.120-Inf = 12
DeviceSync.Time.Histogram.412.000-001 = 11
DeviceSync.Time.Histogram.500.000-001 = 17
Monitor.NewAPI.LoopTime = 0
Monitor.NewAPI.Users = 44
Monitor.OldAPI.LoopTime = 0
PrimeSync.Count.200 = 4735
PrimeSync.Count.500 = 60
PrimeSync.Count.Current = 0
PrimeSync.Count.InQueue = 1
PrimeSync.Time.200.Milliseconds = 7527539
PrimeSync.Time.500.Milliseconds = 155745
PrimeSync.Time.Histogram.200.000-001 = 3789
PrimeSync.Time.Histogram.200.001-002 = 504
PrimeSync.Time.Histogram.200.002-005 = 292
PrimeSync.Time.Histogram.200.005-010 = 49
PrimeSync.Time.Histogram.200.010-030 = 47
PrimeSync.Time.Histogram.200.030-060 = 34
PrimeSync.Time.Histogram.200.060-120 = 14
PrimeSync.Time.Histogram.200.120-Inf = 6
PrimeSync.Time.Histogram.500.002-005 = 60
Push.Devices.ActiveSync = 38
Push.Devices.ActiveSync.Connected = 11
Push.Devices.Online = 60

Push.Devices.SMS = 3

Push.Devices. TCP = 25

Push.Devices. TCP.Connected = 8
Push.Devices.Total = 66
Push.Received.ActiveSync = 2288
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Push.Received. TCP = 1591

Push.Sent.ActiveSync = 1136

Push.Sent.SMS = 28

Push.Sent. TCP = 3668

Push.Users.Online = 44

Push.Users.Total = 47

ThreadPool.Count.Max.Alarm = 6 119
ThreadPool.Count.Max.DS =9 E—
ThreadPool.Count.Max.PS = 10

ThreadPool.Count.Max.TC = 1

ThreadPool.Count.Max.Worker = 5

ThreadPool.GetThreadDelayTime.Alarm.00-02 = 8548
ThreadPool.GetThreadDelayTime.DS.00-02 = 2483
ThreadPool.GetThreadDelayTime.PS.00-02 = 4794
ThreadPool.GetThreadDelayTime.PS.02-05 = 1
ThreadPool.GetThreadDelayTime.TC.00-02 = 12
ThreadPool.GetThreadDelayTime.Worker.00-02 = 8677

There are 47 users known to the system.
6 percent (3) of the users have been offline for more than 24 hours.
93 percent (44) of the users are online or have been within the past 24 hours.
There are 44 mailfiles currently being monitored for these online users.
The current change detection latency of these mailfiles is 0 seconds.

There are 66 devices known to the system.
4 percent (3) of the devices are registered for SMS notifications.
37 percent (25) of the devices are registered for TCP notifications.
57 percent (38) of the devices are registered for ActiveSync notifications.
9 percent (6) of the devices have been offline for more than 24 hours.
90 percent (60) of the devices are online or have been within the past 24 hours.
12 percent (8) of the devices are currently connected to the server via TCP.
16 percent (11) of the devices are currently connected to the server via ActiveSync.

There have been 4,795 prime syncs.
The average prime sync took 1,602 ms.
98 percent (4,735) of the prime syncs were successful.
The average successful prime sync took 1,589 ms.
1 percent (60) of the prime syncs failed.
The average failed prime sync took 2,595 ms.
1 percent (60) of the prime syncs ended in result 500.
The average 500 prime sync took 2,595 ms.
There are an average of 0.116 prime syncs running at any given time.

There have been 2,313 device syncs.
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The average device sync took 0 ms and transferred 9,299 bytes.
98 percent (2,268) of the device syncs were successful.
The average successful device sync took 7,813.778 ms.
1 percent (45) of the device syncs failed.
The average failed device sync took 150,919.000 ms.
o percent (13) of the device syncs ended in result 408.
The average 408 device sync took 346,349.462 ms.

o percent (15) of the device syncs ended in result 409. —

The average 409 device sync took 263,261.400 ms.
o percent (17) of the device syncs ended in result 500.
The average 500 device sync took 0 ms.

UTHIRRE B REDIREAD:

e 200=FkIN

o 408=15KEBN (ERFHEITEBN IR EARNY)

o 409="HR (RERITFBURIEFELLENFTRIE)
* 500=7RAIHIR

503=fRFa8IT

HREZITHERR2AEEROBHNEMMERMME. i,
“PrimeSync.Time.Histogram.200.000-001 = 3789” *x-~H 3789 X EX @, 200 (FLIH)
REIRBHEMNEE o M 1 MzjE. XPNEFHRAAIAE
“PrimeSync.Time.Histogram.200.120-Inf = 6” , BB 6 XEEH, 200 RELEET

Bt 120 #.

HREZFEFRANAIHER, BYXEEREANTRELNEIEAK. RASEBARK
MEHERERSMEIER. MRARTITER, BRERIHEESERRANET. BTHE
RGEMEAMNLE, REFRSHERE ELNERLRE. RPN ERBRERHEHNOMEERRIER

HIEE
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A S AT A BN EE R RE TRAGHIRT. RELANBEZE. RENLE. MRAFLT

BRI EIRT, status LB AERERRHOBER.
121
T 2REIRSHEBEHRE:

tell traveler status

The Lotus Notes Traveler task has been running since Thu Jun 17 21:52:29 EDT 2010.
The last successful device sync was on Mon Jun 21 03:23:41 EDT 2010.

The overall status of Lotus Notes Traveler is Green.

AT RABRSHEENRBGI:

tell traveler status

The Lotus Notes Traveler task has been running since Tue Jun 15 17:08:37 EDT 2010.
The last successful device sync was on Mon Jun 21 06:43:01 EDT 2010.

Yellow Status Messages

The response times for opening databases on mail server CN=Mail1/O=Test are above the
acceptable threshold.

The response times for opening databases on mail server CN=Mail7/O=Test are above the
acceptable threshold.

Red Status Messages

17,238 errors have been logged for user CN=Joe Tester/OU=Test/O=IBM.

There have been 3,845 device sync failures for reasons other than the server is too busy.
The overall status of Lotus Notes Traveler is Red.

SystemDump

— N EFH SRS, B Lotus Notes Traveler ZZRIHFIIRER. HETRSGEEFEMHE
F| Lotus Notes Traveler HE B3R /dumps THEH, BNXNEHERE
IBM_TECHNICAL_SUPPORT HFEMf Java E4EF NSD CHE#HITHAE. EEMITIH &

4, BHBLZ Lotus Notes Traveler 5 A R

BRBRBRIRERNE L
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Lotus Notes Traveler [RE2ZEEINETHPBREAKIEES, DUEREFRICEHMEIREE

o AERHIHAFAN{AEA Domino Administrator 2 FimFEiElERIEE Hl.

XFIAES

BFEIAUEREES, HRHTUTERE:

LS

1. M Domino Administrator B3 HIEI R

2. EFEERRAREAMCE HIREEERE.

3. AL EERYP, BHEEE > SRE.

4. B, RFREEFARIEFC.

5. BAMMEEEEARARS R LBARSEIFCES, BREMERSSE.
6. EHNEZEIEERREMERERAARFMCES, HRGNEHRSS.
7. BmAE.

@ Lotus Notes HBHRMIMNBHD

ERILA[E Notes HBAMSNG H BFFEEBIN K ERRRE ERNERIHHIET. R/E IBM

Lotus Notes Traveler A DURSNER B hE 4 RS EREFIVEBRV B IEEIRE.

HTHf Notes | FZAMINBHEBAITT KFHERT], SMEEF (2 Google) HeERZIPER

#o. BX Notes HHARMINGEMEZIEE, 155 % Lotus Notes 1 Domino wiki _E#

Lotus Notes 8.5 X#4 > Lotus Notes > HFEfIFHEETS|R > @ Notes HFEFHMA

o

122
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http://www-10.lotus.com/ldd/dominowiki.nsf

A BAFXLEHBEFRITARE, AASRENEAESESITEB L EI RS-

BRI M. 2R RPRFRE

123

RERI RS FRIZHTIR R ERBRAMRS

RIS BT R

AREF 48 IBM Lotus Notes Traveler fg55zsA K 5i%k 55 28— F AR SRR 12 KT

/)No

R 55 2R RIS U

AT 8% IBM Lotus Notes Traveler B3£I EIZHTIR Ro

B XA Lotus Notes Traveler X#F ARKWEBHEMNELR, BSRAFREREX .

BHFAERE EXREE | HEBEBNRFAGFH Lotus Traveler B, 2H IO RF 32
Lotus Traveler B2 ~H | UBRIERZS LI ).

BUEE joge24(5) REH

YAk TOESTHEIL ISJE notes.ini EHAREEZLUTS%: MEM_EnablePreAlloc=1,

8 7
M notes.ini FEE LASH, MPIHEAREH, HHFR Lotus TFHA

RAFEN T RAEMAFERE L.

Lotus Traveler fR%5351] | #{%® notes.inifile g5 tt5 %1 HTTPDisableJVM=true,
PLEEN, {8 HTTP Servlet
TERBE. S #HSHEEETF Java §i servlet, ©F5 Lotus Traveler servlet,

EE. ERMEFR[/RES | BERIERFFERIEEET:
WiIERR 28R EHIBETT
e M Lotus Domino Administrator & Fifiz{T show task tell #p

<, HFEBRUTHEA:
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o Lotus Traveler IEfFI1Z1T: 2 TNHP (£ 2 ) HAFIE
SRAS
o HTTP fr&2ir TCP wMA 80 FHIZEREIEK
s RERFHRIETEGEETAUATER:
o Lotus Traveler: R332 25
e 1£ Microsoft Windows {F&EIESEHRER ntraveler.exe

MR I EZEFF| Lotus Notes Traveler JR5552, 15¥IF:

o ¥TF LotusTraveler.nsf, AEHKEHRFHRZEMERE

o FRIAARPIERE HTTP fRS5ELASN

o RIIEH

o PRSESBIRIET

o CHEMHEIEERIRF THEILE Lotus Notes Traveler fz55z3HY
R

o KERSHREE XN RIF/IEL"XE

TBIIIE:
Lotus Notes Traveler &
Pt 25 10 Bl 55 2 At o APRFRAXFNEE Domino REBIHMNFER. XEAEFRH
KEHIR A-72).HF (0-9). 55 (. "@& O ax (.= () M
TXZ (). 520E Lotus Domino Administrator #BEhE &
“Domino w3 ZERKUKMELER.
o EA[EEHESF Domino HTTP SR EZAEERTLEMNES
BT E, MAEHREEELPEZFETE", Lotus Notes Traveler
% P72 Domino Web fR&5 28R FERFM % P, MBZMERE
7A1@1d Domino fR%E L2 MIRBERHITES . BEBUIIEE:
o M Domino Administrator BE“TE”, REFTFFIRE L

=

o HBiHREHE”

o HEFMLEXEF, EEARFERREMNESZRE
Ed

o IRFFFFIRAINH

BIERGRES {$F LotusTraveler.nsf Ug&H & Lotus Traveler [RESHARRE
BENFMER. BSHTAEEHPMEZEREMUFREEZER.

AU {E A status &5 7E Lotus Notes Traveler fR&22rhiTZ K E
HEERBTIBITESE.

T PPRIRAR RSO | IRBENMEIRE, SIAMERSXHZEET AR Lotus Notes Traveler fig
S RER N, BHREEAmAESABHARERER, 7

124


http://infolib.lotus.com/resources/domino/traveler/8.5.2/doc/tr852abd001/zh_tw/NotesTraveler.html#Viewing_users_and_devices

RAEARRRZEB LN REINERSRE, XMERLRIZHSBITHER.
M Domino #&#|&% 4 Tell Traveler Status %< FBEEEHUTHE:
&AM LotusNotes g traveler status
Traveler fR55250ZI%€ | The number of active HTTP connections is 233 percent of the
#, KBFZEADEREK | number of available HTTP threads (1,200).
W, RERSH 503 The peak number of HTTP connections is 233 percent of the 5
number of available HTTP threads (1,200). — s
There have been 37,445 device sync failures because the server is
too busy and returned status code 503.
There have been 24,779 device sync failures for reasons other than
the server is too busy.

The overall status of Lotus Notes Traveler is Red.

REFHAMEEEDY 503 H— I THEEREE HITP RAD. 1
i HTTP &Rz al, WHIMBRRESELE, WKNES(EE. HITP
LIRS TS SEOLE ESMAEH Domino fR% 58T 25T,

N N z1T74r< tell traveler show <user>, HEHIUTHE:
B3 WiIEERIEG
o« M PRUTRHEARENT
o MRERFIEML, BHREZEMIRE RS -2 M -“HIFM
- BBMIAE R ¥ <user> HORST. BIN, MRER <user> IS
AR, BITBHIEB A EEERZEMNEZBRMREE,

z174p% tell traveler stats show DIFKENPA T EE:
FIHE BB EE
/& Lotus Traveler RAECHNAPE, GFEB. BRI gt E R
AR5 M PRITE o REABHMIREE, SER. BIRNERSITER
B o IESE, SENENRIERIHESR
. BEESY, SENENRNERLIHER

ITRSEE AR | ALFE http://<hostname>/servlet/traveler _F32ftf) Traveler servlet Fi#
HETEPE IS T T

EFEE Notes IMAREEHEFAEERT.

EEHITRS, BHEGTRR.

servlet ATHFIIE Traveler {£55 2 ER L9515 0] PRS- RIFARIEEH B
REMEMBEANER. BEE/R, & Domino =& LiZFE “show <user>”

Ao
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B 35 28 B R

‘SHOW s < B rME R e BHEU T ERNSEHE

e Lotus Traveler S EMIREIEZE <database name> BT R.

e Lotus Traveler T&3£3TF£3EZE <mail database>. &FiRSS8
<Traveler server name> F#HIEERZ LR TR <Domino server
name> FIGEIA, HIWIEXERFE R ERSH I ANMEERE.

o ZRIIEEIERE <mail database name> R O] XA IB S| N EREEIR

e <mail database name> B Domino fE%38 <Domino server name> |
A ¥r Lotus Traveler By <canonical name>. 52 EH LS ESZ
FHER.

e FE& <mail database name> H{E3C /Y Lotus Domino fR%538
<Domino server name> RRARERHME, HILFLEINAER TS ST,

e HIEEE <mail database name> FyK/NZ2 <bytes> FI, 2ERTES
Z <percent>, #8477 <quota> FEITHIFR.

e <canonical name> _FHJEIEFE <mail database name> FKRECE NEH|
EIRMARIEFRIC. Fi, RIEFRCAHEREES.

EREEREMIS TR PEENZ2MET. FARAPEENZ2N, BRI
AR LILEERIER CHIRE, MATEERANEE. IR ER"E
CHIERE. Bla0, fBTRIABUHRERIE K AR & M

EEREOFRER OBARE. MRESHEBEXRARSIENEEHOIEE
Traveler fk%52s EEERNIZETREG . MREBFERK O EL IBM, IBM AR
XHARURSAEHRSREERIREXEHE.

HIAERSES R REERR “nTraveler E&Z1E" HIEIR, K@ IBM Lotus i A RIEMH

AT 8 :

e Javacore*.txt files
o Heapdump*.phd

o NSD*.log

o Lotus Notes Traveler H:&

Domino ##|&

—H Lotus Notes Traveler fg55g8HBX1z1T, #ie &Y Tell Traveler log collect %, X&

CIZEEMBRENER, BX
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<DominoDataDirectory>/IBM_TECHNICAL_SUPPORT/traveler/log/YYYYMMDD_HHM
MSS. PL zip BXELFLER, FHAEIEKKNE IBM Lotus X ARIRABIZ ZIP Xt

%tF Lotus Notes Traveler 8.5.2, HFEvHIZLEMNBEEIEX. LITH 8.52 F1 8.5.2

127

ZHRIRITHR R EMNERNSIR.
#* 39. Xt/ &E

Xt

il 8.5.2 RIThR 8.5.2 ZHIMKRITH
Java | <DominoDataDir>/IBM_TECHNICAL_SUPPORT/javacor <DominoProgramDir>/javaco
%> |e.traveler.*.log re*.log

Lt

X

## | <DominoDataDir>/IBM_TECHNICAL_SUPPORT/heapd |<DominoProgramDir>/heapd
> ump.traveler.*.log ump* log

(G5

Travel | <DominoDataDir>/IBM_TECHNICAL_SUPPORT/travele  <DominoDataDir>/traveler/l
er H r/logs/ directory ogs/ directory

==

NSD | <DominoDataDir>/IBM_TECHNICAL_SUPPORT/NSD*. |5 8.5.2 #H[
X og
Domi | <DominoDataDir>/IBM_TECHNICAL SUPPORT/consol |5 8.5.2 #H[

~

no & e*.log

#a

Windows Mobile #EiZ#HT

A EEERT Windows Mobile B FRIEEIZ HTiE <.

Lotus Mobile Installer
INRAEfEM LML %3 Traveler RFBE|E#, &
Lotus Mobile Installer #{[&iZtf Lotus Mobile s
Installer
o WMRRFRAMRFEAPARIEEROS, LMI
&i% HTTP {#/HiwmA 8o, HTTPS {#f
O 4430 MRRFB[BEAIFERO L
1517, BIRBEIR S5 88 —EEfE im0 S . a0,
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MRRFEEERO 8080 LinfT, RS
2N FEE N mytest.server.com:8080.

e U Traveler servlet i F
/servlet/traveler ZSNHW{IE , FBA AIIBE
RG22 FR—EI8E servlet, g, WER
Traveler servlet {7 F

mytest.server.com/s/t MAE& 28

mytest.server.com/servlet/traveler, 4 &

5588 VIEE A mytest.server.com/s/t.
SR servlet F /s/t, FHEEWRO
8080 L, MBARFERNIEEH
mytest.server.com:8080/s/t. i [FN
servlet BEZEBANBFRER

o BINMSRISIE serviet, MIFEEINIRE
PR E3MER . MREFER HTTP L,
EFEMAILT URL:
http://<server>:<httpport>/<servlet>.
WMRFEARZE HTTPS i, FXAUT
URL:
https://<server>:<httpsport>/<servlet>,
MRIERTLATG E1ZE R, APARTLAE LMI
FHRSSRFERAR— URL. 2/F,
LMI NiZAa[ %3 Traveler.

Lotus Notes Traveler % i

EMRIEMREITMT Lotus Notes Traveler &= i

BI
¥k o IEEEAMINFHIES CAB XF
Er g WM 6 Professional = LotusTravelerWM6_ xx.armV4I

o WM 6 Standard = LotusTravelerWM6SP_xx.armV4I
o IBM Lotus Notes Traveler & Fif @R KRB R FTETRATEITHRNRENR AN
. WREPIE—HFERE, BB REE“IBM Lotus Notes Traveler % P &4
SNENRERBERE, TEBTHFR. ZEASHSER—1KE, ®RBP“REER
& HF IBM Lotus Notes Traveler fJ1Z& &R -

Lotus Notes Traveler % PinZx< k5, EFMRER LRHEE, GBRREXARMIEAIZ
TR, SIITREE, UBBHER.

o RWIFRFSHEMFERESAER http://. https://« #kOS servlet.

S « TEEZPBASURNEZES.
SERR
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Uk
N

R oals
[

R oals

Eii

ZE

=R
TN
AN

WS
R

B0 T AR 55 28R ER::

o IWNR{FEMA ActiveSync, FRELUHIR ActiveSync REXIEER TR EEE

o UNSRfER Lotus Mobile Connect (LMC), 153€1E VPN T\ Ly LMC &8, FH{FEH
LMC APREEERE

o IOUEfFFARL kIESKIER) Lotus Notes Traveler B 35237750

o (FHNERSI TEMNEEH—HI2HnERE Q3R 129

o KWERDSIML.

RIS UF AR 55 28 HEFTHOIAILE :

o KREXRSEHEM ACL HENEE EH
o REMNAEREAWREMHLENREINTIL

BRSS!

o KBRS RmO
o feERDMMY, B HTTP 5 HTTPS.

o KEBMELIRE

BRHEIRE RS BRI

s WIFHEMNAREFEETEEIAEZRIEME Traveler HREFFRAMNEERNE; XH
AEENNARERF

o WIRREHBERE; HILREWEE, HFRATEENNARERF.

o WIRREARMBNXEMTE; BEE WA/ BRI Et R REF TS

s WINREREAEEIIERENM.

LREMKEEE Lotus Notes Traveler HEREAMNIET. ZHRREFEBNREREMR
B, BSREELZEMERES.

Lotus Notes Traveler & FPimf ¥ 51, B BEME PmKiFERAFEEPH Lotus BIR#HITH
0o RSFREUAMEFRE IR Lotus Notes Traveler 2 RimIIR7S.
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RELT HTHR, BHEEREDRSHES.

B TRFRFMELESLSZ  WRZDBETHAHRLERSS () MIFES () 258&.
MEA

TEBFRETFMELEEGS‘@" | FR< > RABFIIRGHUEER. F120: <John Doe/IBM@US>
FRHMTHEA Domino FFR

ERNEE LB HIRE WMRERINEF LSRR, REEXRAHEHFT I HEEEE
7~ Domino fg55E§ &, &XfRkA <8R Domino fRS5Es Lo
1 Lotus Notes Traveler 2 FufBh T BIRE#E "R 1E R DU R

ESHTUAE PIM B8R | |g%. HTUTSE:
SBRERE L, BF2BETRE
i 1. %% Lotus Traveler F3z88

2. BETH -> BEE

3. EEAREEHENNARER, REEFE SR

% P E SRS B IR S SBEIRNEIA.

HIRHE iR RREIRID
it BIRER Notes i
1 WEIMEZE XEEASEPmREN—RIER, MREELER AP
LR SERIRMA) SyncML #iEGRBEIHEIR, Biek BEIHEHA
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(= S EEEN
ENERE S-S
% LfEF Web
Uil
%88,

131



10

AR 55 2R BRI
AT

TORBITRSS
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AR5 28~ AT
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st

WRAPRENRSZH[ZHREZ AT, AR
Efligz= gt

AN %= Aum M “InternetConnectThread”’API U4 %
ERROR_INTERNET NAME NOT_ RESOLVED
RS, MERE HEIR.

X2 HTTP GET 5t POST £MAY, MBALE
KR E 2R E .

,MBR | XRLGELHETSMARREZ —MRME, BF

% Pk A B — AR .
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BT

Traveler
FE R RO B %
B IHEEH R
PRS2 BFR.
RIR S5 28 2 FR
X IER. 2
AT HEMRER
A AR S 2%

SIREIE 4
H 5 BAR

S#REIR 3
H S BEAR

SRR 1
KIS BAEE

FNRA PR
RAHTTHE,
A LAEITFE)
B#. BRERS
gL TiBT
WS, RN
Z= BEfR.

132



11 ER/BERE  ERTERSBRS RS R, 55 FHERT MR 10
FEER  HBSHEIIMOITR. RSB T
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BERIERA AIEH. BSEFPmARNFERESERZENSE 2 1 FIHNE
BEER. KB RTSSEELSHFERIE. L
21 ST BSEPmI AN ELAREFRBENER. EHRIEHAF
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