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NS
ey .

@il Ranney
& Vristin MacGyver

BIaCKBerry
% | Q) |8 Amy Blanks

Me 2:53a> Hi Amy
Amy ..2:53a> Hey Bill - How is the

agenda coming?
Me 2:54a> We are all set - See you

at 8am!
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| Ble Edt Vew Insert Format Tooks Toble Window Hep  /ococecio
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oy Remove this
. Smart Tag Options... SamcCurman 1minkwerel & & B &) B® @
: Kelly Hardart  Good idea. © Kelly Hardart
- | R - Sales Rep
g A | Sam Curman spoke to th ﬂ N oY LIS
- Kelly Hardart Hmm. Can lam @ Office (S 751)
% Kelly Hardart Good moming Monifa
~m . 3 « Are you available to discuss the presentation today?
B ﬂ « Just let me know when you're free, I'm hoping to wrap
3 | this up before noon
E___J « Does that sound reasonable?
- Monifa Shani Hi Kely!
= « Sure, noon is a good time for me.
z Kelly Hardart Excellent! 05:11 4
=883 4| | Monifa Shani Oh no! | forgot | have a lunch meeting with Larry!
- ml o } o QHangup S~ « Would you be able to meet at 100 instead?
ot Kelly Hardart Okay, let me check my calendar.
= ﬂ O < 3‘ r— a T AA L — QA —> fﬁ' @ « | prefer to meet earlier than later.
Page 1 Sec 1 1/1 At 17 ln1 Col 1 = o pants (2)
— 2 Téa b 0. oM
T AA AR i U e O,
Q) O Kely Hardart  Connected { 4 L2 1 ‘ .
Kelly Hardart is typing a message =
@ Mon#a Shani  Connected &
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"(2) Monifa Shani/Chicago/Renovations - [started: 9:03:04 PM] = \

File Edit View Actions Heip

E8023 %Y

© Kelly Hardart

Renovations - Sales Representative

%o 555.4545 / New York, NY, US

| am available @ Office (Sametime 7.5.1)

llllllllll n Good moming Monifa
« Are you available to discuss the presentation today?
<« Just let me know when you're free, I'm hoping to wrap
this up before noon
« Does that sound reasonable?

| Kely!
« Sure, noon is a good lime for me.
Excellent!

Oh no! | forgot | have a lunch meeting with Larry!
« Would you be abie to meet at 1:00 instead?
llllllllll n Okay, let me check my calendar.

« | prefer to meet earlier than lat

QHangup P~
Q=% ‘=% % 7]
Participants (2)

Moderator- Monifa Shani

() O Kely Hardart  Connected (.3

v A
\ ’,
© Monda Shani  Connected & ~ ' S
- - ‘ -
- v

Kelly joined the call
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File Edit View Tools Help

B2 D

& Kelly Hardart
Sales Representative

v 1 847-555-8887 / Chicago, IL, US
| am available @ Office 803

Kelly Hardart <« Hi Sam
In response to your question, you have to add the
customer's billing information to the purchasing
database. Do you know how to do that?

Sam Curman < Hi Kelly
Thanks for getting back to me. Yes, | know how to
add a customer’s billing info into the system. I'll start
there and let you know if | have any more questions.

Kelly Hardart < No problem. Bye!
Sam Curman < Bye!

v

A 2 Téama biu & O% @

Hey Sam, I'm going to schedule a follow up meeting to discuss the feedback.
| seeem to remember you saying that you are on vacation the week of the
17th? If so, | will be sure to schedule a meeting the week after.

Kelly is typing a message




2007 IBM thiERIFTREE

o HUACEGHS /3 BRI i 1
— TKAE &
S iRl E
« W
o BT
o FRAN
o W, #bE
— HEERFIRE

HelpDesk

T
L
[



’a‘fou and IBN - China | Buzz HR — Microsoft Internet Explorer _Iﬂlﬂ

| e &EE ZEW K@ TEQ BHo | A
s “ ~ RN <

(QmE-© - 1x) @ )] s Jovax @me @] - LB &P G OHS

J}-ﬁﬂ: @ I@ http://w3-6. ibm. com/hr/ap/cn/toppages/zh-en/buzzhr. html j 3|

JSEE aIBM Business Transformation @IBM Internal Help @IBM Standard Software @IBM Standard Software Installer @Search the Web with Lycos @'ﬁ‘indows &

OB

w3 Home |

You and IEM - Global | ' g BuzzHR- 'Instant Chat'

You and IBM - AP

This completes your 'Instant Chat' session with the AP HR Service Centre. Your

You and IBM - China query has been saved.

Manager Portal

Thank you for contacting the HR Service Centre and using the Buzz HR 'Instant

About You —_ Chat' service.

Your Money

Your Health ) 1 Exit I

Your Life

Your Career

Buzz HR

Find it fast!
All Topics Index

Pavroll Services

Expense
Reimbursements

—

Ia I_ l_ l_ Ig A Intranet
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[ Qrr - O - (x] B 0| Pex Jovmx @ms )| 0- (5 JAWREAEES
Ji’-ﬂill: o Ia http://w3. ibm. com/ 3 #3l
ji&ﬁ @IBM Business Transformation @IBM Internal Help @IBM Standard Software @IBM Standard Software Installer @Search the Web with Lycos @'ﬂindows &2

Edit settings | Sign out

Demand Workplace for Xiao Ping Liu

w3 Home | BluePages | HelpNow | Feedback

Home | Work Career and life Help
Essential links |'Edit| News |='12 @ Search ['Edit =

e lotus sales tools Top stories pPast 7 days = BluePages

o IRiH IBMifEiH 2 BRI S @i R R T |
o HE B

INarne

FawmitElSIDEARY , BEeE
AEEtr B S FERE B H
[Profiled for CN]

e GCG Home

e China Home

e China HR

e Lotus Software Intranet
e WW Technical Sales

Search for

Iliu xiaoc ping

IBM announces global
transformation

Globally integrated business
functions create a more on
demand IBM. [Profiled for all

Other searches

e Collaboration Central /S - 1

Empowerin
IBMers to seize

% w3 intranet

IBM]

e Customer Reference Materials

e Global Technical Sales Support
e Government Industry

" 1BM discussion forums

IBME il S X M ikis B SRR
FROE R BB PEFT R IR SRIERE
FCENPER ANE BihE [Profiled for CN

" IBM news articles
" ibm.com Internet

e IBM Global Campus
e IBM Standard Software Installer

e IBM Travel
e Selling for IBM
e Software Home

e Project Management Institute
(PMI)

e e-business@IBM

e Employvee Purchase Program

growth

IBM transforms to drive
productivity and improve
responsiveness. [Profiled for all
1BM]

SWG]

IBM in the cockpit with Malaysia

Airlines

Hear from Gerry Stasiuk and others in the
MAS Strategic IT Qutsourcing team two
years in. [Profiled for AP]

Hundred Percent Club

2005 criteria announced for induction to
Hundred Percent Club and eligibility for
attending HPC events. [Profiled for AP]

" IBM Learning (site search)

Advanced search

Market report

Quoted at 4:10 PM, EDT on 1 Jul.
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an employee's profile. T s
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e Full report to
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Tioe ; e Same manager
Mobile: send | inviteOthers...|  Close |
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Advanced... & Search ~

Xiao Ping Liu
SENIOR I/T SPECIALIST - SOFTWA
Employee Type: Regular

ge arch ie suit s

Org Chart Show Details

2 Status | Callup Name | Tieline | Job Respons... |

Address not available
8§0nline Liu, Xiao Ping 900-3478 SEWIOR I/T ...

Building: N/A | Floor: N/A | Office: N/A

Phone: 86-10-65391188 x3478
Tieline: 900-3478
3 E-mail: liuxp@cn.ibm.com
Notes mail: Xiao Ping Liu/China/IBM@IBMCN

~Organizational Chart -

= & D.C. Chien
=& Bete Demeke
= & Hie-Ping Chan
=& Sheng Li Liu
.~ =& Qiao Ming Chen

& Xiao Ping Liu
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File Edit View Actions Help

MRS, REEERCal... 5 | 8 S0
Call me At 8 Available v ‘ QR 4

Quickfind

At > Office:

555-1991

View: My Groups ~

= Sales Team [ Edit Numbe:'s...
" Incoming Phone Call from Heather Reeds &

Heather Reeds is inviting you to a phone call with 5 other e. yAu i =10 N NS =
Fogkc “topkc furd kndiation " peoyt HEE P AR RS
Number at which I will join the call: =18 EE,'IE
| Office: 1-299-555-2919 vl
Send a private message to Heather Reeds:

@3 Phone Conference Q|

Join the Call Decli
Lot I e | ™y George Bandiniis calling
Join the call with 4
other participants.
Accept Decline Open Invitation '__ s

B,
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Participants (6)

File Edit View Actions Help

¢ 808 | BIEESIEOFIF, 8

Participants (6) & Kelly Hardart /I\ }Eﬁ )j E_l- I/\J\ ﬁj:%% tEEH%&

Moderator: Sam Curman Renovations - Sales Representative

AV, Office 803, Building 8, 09:03 AM u —
B-O- | amavaiable... /617-555-2314 » \ ‘G‘EE_’]
Office: 1-883-555-1214 Sam Curman | think we really need to talk about 09:03:04 A (&
the upcoming marketing campaign.
Bl A Kelly Hardart ~ Good idea. What's the status on the  09:04:58 4
Connected new proposal?
Amadou Alain | spoke to the guy yesterday, and he 09:05:11 A |3

/# B SamCurman Home: 617-555-6794 (O

Dialing said things were a little behind...
Sam Curman  Hmm. Can we continue this 09:06:27 A
« Kelly Hardart Work: 617-555-2314 © conversation by phone?

Click {o join the call

Home: 617-555-0870 &
Connected

& Gail Chao

@4 Dan Missawa Work: 617-555-0019 @ [;

Connected = =, 2 — :
A 2 it Biv | ©

S
= v
\ s

v ~ "

Dan joined the call
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File Edit View Actions Help

c 808

Participants (6)

Moderator: Sam Curman

8 Kelly Hardart

Renovations - Sales Representative
Office 803, Building 8, 09:03 AM

| am available... / 617-555-2314 »

: 617-555-6748
ected
Unmute My Pho k
(<] Associate

: 617-555-1241
ected

/# 8 Sam Curman

Home: 617-555-6794
Dialing
~  Kelly Hardart Work: 617-555-2314
Connected

Home: 617-555-9870
Connected

& Gail Chao

Work: 617-555-0019
Connected

@4 Dan Missawa

Kelly joined the call

@

Sam Curman | think we really need to talk about 09:03:04 A “
the upcoming marketing campaign.
Kelly Hardart  Goeod idea. What's the status on the 09:04:58 A
new proposal? ‘
Amadou Alain | spoke to the guy yesterday, and he 09:05:11 A |3
said things were a little behind... ‘
Sam Curman  Hmm. Can we continue this 09:06:27 A
conversation by phone?
v

.ll'l

I8 R ST
P E SRR,
RS
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) Sales Team Kick-off - Meeting Room -

Tools

File Edit View  Actions

HIE SN ARG

IBM Lotus Sametime

Help

Chair: Amadou Alain

@846
Show Invite...

Stop Presenting <A Add Slides E Set Permissions.. . Meeting Information

& Amadou Alain
& Dan Misawa & M
@ Gail Chao
& Mike Motler
Q @ Rita Ferrar

You have all
0 hands raised

Web Pages ‘kg,, g

& 1am available ~ [

http://www.3ds.com/home

Preview Send

Group Chat

Gail Chao 1 like this phone
capability. Never used it

before.
Dan Misawa Yes, it's very nice!

&2 Welcome 15 2

o

Sales Team Kickoff

June 15, 2:00 pm EST
Chair: Amadou Alain

Let’s talk about how our team should work on the upcoming
projects.

Audio connection: Using telephone servi

"l'|=

RIEXID A
HiRd, BRP
AT PARIE A
FHIE=IY
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o STMUXMRSEiEEAEL B — 2 IR LIMITATIONS

o fE—EMSE L, —A STMUX KA LACFES T 7 (X A& SeBr ] BA A - 4, st
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120000

100000

80000

60000

40000

20000

% |

1 CS Server
4 CPUs (3.6 GHz)
4 GB RAM
48 000
— 1 MUX
2 CPUs (3.6 GHz)
= 2 GB RAM
000 B im
= 1 CS Server
LG 4 CPUs (3.6 GHz)
= 2 CPUs (3.6 GHz) 4 GB R.AM
i 4 GB RAM
[ooooon
1 CS & MUX on
1 Server 2 cpésM(g)((s GHz) 2 CPésM(g.)é GHz)
2 CPUs (3.6 GHz) 2 GB IR;AM 2 GB RAM

4 GB RAM
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Sametime
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GE’'s Sametime
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GE Deployment of Sametime
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History — Instant Messaqging at IBM

.||I

400
350
300
250
200
150
100
50
0

—
1998 1999 2000 2001 2002 2003 2004 2005 2006

VP Buddy ST15 ST3.1 ST 6.5 Server
69k total users 225k total users 300k total users 380k total users
20k concurrent 100k concurrent 160k concurrent 200k concurrent
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IBM'’s Sametime IM Architecture

* IBM xSeries Blades (15) running
Windows 2003 server messaging ibm.com

—10 Multiplexers (MUXes)
—5 Community Servers

e Sametime 6.5.1 server
infrastructure

—7.5 server upgrade in progress

» Client plug-in and feature
provisioning infrastructure

» Websphere Message Broker
infrastructure (i.e. “Pub/sub”)

« Separate from web conferencing
infrastructure

» Secondary disaster recovery
infrastructure

* Pre-production, test environment
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IBM'’s Web Conference Architecture
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« IBM xSeries Blades (8) running
Windows 2003 server and shared
AlX-based DB?2

— 6 Room Servers
— 2 Enterprise Meeting Servers
 Sametime 3.1 server infrastructure
— 7.5 upgrade in progress
» Separate from instant messaging
infrastructure

» Single data center deployment
servicing users world-wide e T

» Separate pre-production, test
environment
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Sametime 7.5.1 - Best Practices for Enterprise Scale Deployment,
SG24-7410-00

Draft Redbooks, last update 30 May 2007, Rating: (based on 1
review)

Lotus Instant Messaging/Web Conferencing (Sametime): Building
Sametime Enabled Applications, SG24-7037-00

Redbooks, published 17 November 2003, Rating: (based on 5
reviews)

Extending Sametime 7.5 Building Plug-ins for Sametime, SG24-

7346-00
Redbooks, published 5 January 2007, last updated 12 January
2007, Rating: (based on 5 reviews)
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