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• Over 60% of the Global Fortune 100

– 8 out of the top 10 worldwide commercial banks

– 7 out of the top 10 worldwide auto manufacturers

– 4 out of the top 5 worldwide diversified financial

institutions

– 5 out of the top 10 U.S. pharmaceutical firms

• Over 11 Million seats

– Excluding Terra Lycos – OEM for their IM service to

20M Terra users

IDC, Ferris Research, META, Giga, InfoWorld, Time

Magazine, The Economist, Forbes,  Lotus Sametime



Sametime ….

2006 1

2006 4

2006 6

2006 8

Sametime

7.5 

Sametime

Mobile 

2006 10

2006 11

Lotusphere 2006

Sametime 7.5 

/

Sametime 

Sametime 7.5

Beta 

Microsoft® 

Sametime 

Linux® 

Sametime

Gateway 



IBM Lotus Sametime 7.5



IBM Lotus Sametime Mobile



IBM Lotus Sametime 7.5.1



•  Lotus Sametime  UC2 (Unified Communications

and Collaboration)

• ( CISCO, AVAYA)

•

•  API SIP CSTA PC PBX
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•

– MUX

– BUDDY STORE

– COMMUNITY

– MEETING

– LOCATION / NEW 7.5 FEATURES

– LDAP



STMUX

• Sametime (STMUX)  STCommunity

• STMUX  LIMITATIONS

•  STMUX 3  (

)

• MUX community server

•

• STMUX 



STCommunity

• Community Server 10  (

MUX

• Community, MUX 3

MUX
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GE’s Sametime

• 240,000 1,600 /

•

• SIP 

• EMS for Instant Meeting 

• Baseline Architecture for Sametime 7.5



GE Deployment of Sametime



History – Instant Messaging at IBM

1998 1999 2000 2001 2002 2003 2004 2005 2006

Ubique &

Databeam

VP Buddy

69k total users

20k concurrent 

ST 1.5

120k total users

50k concurrent 

ST 1.5

225k total users

100k concurrent 

ST 3.0

285k total users

120k concurrent 

ST 3.1

300k total users

160k concurrent 

ST 6.5 Server

350k total users

190k concurrent 

ST 6.5 Server

380k total users

200k concurrent 

NotesBuddy

IBM Community Tools



IBM’s Sametime IM Architecture

• IBM xSeries Blades (15) running
Windows 2003 server

–10 Multiplexers (MUXes)

–5 Community Servers

• Sametime 6.5.1 server
infrastructure

–7.5 server upgrade in progress

• Client plug-in and feature
provisioning infrastructure

• Websphere Message Broker
infrastructure (i.e. “Pub/sub”)

• Separate from web conferencing
infrastructure

• Secondary disaster recovery
infrastructure

• Pre-production, test environment



IBM’s Web Conference Architecture

• IBM xSeries Blades (8) running

Windows 2003 server and shared

AIX-based DB2

– 6 Room Servers

– 2 Enterprise Meeting Servers

• Sametime 3.1 server infrastructure

– 7.5 upgrade in progress

• Separate from instant messaging

infrastructure

• Single data center deployment

servicing users world-wide

• Separate pre-production, test

environment



•

•

•

•

• LDAP



• Sametime 7.5.1 - Best Practices for Enterprise Scale Deployment,

SG24-7410-00

Draft Redbooks, last update 30 May 2007, Rating:   (based on 1

review)

• Lotus Instant Messaging/Web Conferencing (Sametime): Building

Sametime Enabled Applications, SG24-7037-00

Redbooks, published 17 November 2003, Rating:   (based on 5

reviews)

• Extending Sametime 7.5 Building Plug-ins for Sametime, SG24-

7346-00

Redbooks, published 5 January 2007, last updated 12 January

2007, Rating:   (based on 5 reviews)



 


