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(Self-service Portal)
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(Service Catalog)
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(Service Automation Software)
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Pre-packed Automation Templates
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Built-in Virtualization

S I RELESR (Financial Management,

High Availability, energy magt.,
enterprise scalability, security)
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Implementation Services
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Reduce cost
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Reduce infrastructure
complexity

Reduce staffing
requirements

Improve business
resilience (manage
fewer things better)

Improve operational
costs/reduce TCO

Remove physical
resource boundaries

Increased hardware
utilization

Allocate less than
physical boundary

Reduce hardware
costs

Simplify deployments

= server consolidation
= storage consolidation
= consolidation efficiency study

LHETE

Easy to access, easy
to use Service
Catalog

Dramatically reduce
deployment cycles

Granular service
metering and billing

Drive standardization

Service
Provisioning

= \VMware server virtualization
= Microsoft server virtualization

[ Information Content ] Advanced
Services Analytics
— =

Application & Process Services
Middleware Services
Information Management Services
Infrastructure as a Service

Internet Data Center

Cloud Platform Stack

= Service Oriented

= Massively Scalable

= Dynamic Service
Management

= Multi-tenancy

. L = Secure
= storage virtualization
= PowerVM implementation = Self-healing
= Flexible
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