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People Process Technology
/. Establish a Data /-Make declarations \ + Implement a
Governance council about principles, transactional-style
focused on customer- policies, procedures, Master Data
centricity business rules, and Management hub
. metrics as the system of
* Include senior Igaders record (SOR) for
from retail bank_lng, + Develop a Data customer, account,
ﬁngnlt_:re‘ %E‘irktehtmg‘ t Governance charter and product data
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ﬁa Data Integration Developer Scott Montgomery
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Term Details et Feedvack

W General Business Terms =

™ High Value Customer

Short Description: Customer among top seven percent of account holders.

Long Description: Customer among top seven percent of account holders. The term refers to the unique account number or associated identifier of
an individual account helder.

Steward: Ms. Jackie Smith

Status: Standard

> General Information

[ Assigned Assets

I Notes
= History
[ select a property to add to the table. . =] Colapse Rows.
Date Edited By * Comment % Abbreviaton * Example * Short Desciption *
2008-10-27 08:38:00 bettyjones Mo comment [rve Member of Tier 1 Gold Customer among top 5 percent of account
Platform; Member of Regional holders
Value Tier
2008-10-27 08:34:29 bettyjones  New directive from office of vice HVCUST Member of Tier 1 Gold Customer among top 5 percent of account |
president-finance will trim this population Platform; Member of Regional | holders
of account holders Value Tier
2008-10-27 08:27:00 | bulder Clarify abbreviation; added Usage at the |HWCUST Member of Tier 1 Gold Customer with total account balance across.
behest of Benny Wiliams from Flatform; Member of Regional all accounts (chedking, savings, etc) >$500K
Operations Vahse Tier
2008-10-27 08:22:50 johnsmith  Added example account types HVC Member of Tier 1 Gold Customer with total account balance across
Platform; Member of all accounts (checking, savings, etc) >S500K
Regional Value Tier

2008-10-27 08:1%:15 johnsmith  Increasing minimum balance to sync with HVC (Customer with total account balance across
other platinum incentive programs all accounts (dhecking, savings, etc)
>S500K

2008-10-12 17:37:47 bulder Created HVC Customer with total account balance across

all accounts (checking, savings, etc) >$300K

/&78.2: IBM InfoSphere Business Glossary JZ7v 7 77l “E HEZ /"7 HI 25 Fi FILLFTHTE X o
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[ e | =
Customer Interaction Analysis
| Cutoms s s | Gl to View Full ol
' Cutons e suns | Description:
W Analyss of how the Financal institution interacts with its customers, and the
f icat ind channels in terms of business.
The analysis measures active Threads of communication.

Customer Interaction Anahysis
" e | steward:

 Ms, Jacie Smith

Terms:

Auverage Number of Channels Used
Average Number of Communications
Average Thread Duration

(Customer Spaciakst Handing Center
High Value Custemer

Number of Active Communication Threads
Number Of Threads Closed

Thread Iritiating Channel Identifier
Thread Type Identifier

Total Direct Cost of Communications

Total FI Processing Time

Tot o of New Arrangements Erom Communications

EEEERE R
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I Name Begns With Sameh|

/48.4: IBM InfoSphere Business Glossary /4

_52-



F8 6 A ORI

6.6 FEHRNL 1A HHR T4

U K5 The Business Value of a Business Glossary (IBM Software Group #/1
Lowell Fryman, 2008 410 H) Himi&, k5 e SOk —5E, s
e i 5 EEAE VAR T CELtn i EE RS IR SR, il
KO 4R AT UK RITE RIS BERE B H R B 1K) SUPPLIER 2%, #41d]
IE“HERIR SR 57 #E4EF] SUPPLIER £ ) SUPP_NUM %1, iXSesfif
BT AENE S AT Z (A SZ XA IEAE, (A e Ta 3

W55 AT AN ENE S Btk A R R B . S ERS, A B
BE ETL TAEBENEY 554 15 (R4 AR H = mT AR fge e A s ik 5 R
o

6.7 SCRAEIERRELH I, 5 SRR

WHERELREL M SRE M ER P e AT erE B R XA
[Fo BEES T RAWHEA, — MAVC T2 8 A28, BelE T f#
OIS T S RIPAT R N, IX S T A B — R

K 8.2 $245t T —AN B I sE I SORMBI o IXFE 7 5060 T i v B P L &S
KEE, FOyen 7E SR n{E B 5 BRI . FEAS e SXCH e ) S R A g
S FRA TR B 0 07 SREERATTR SR & I S RF B B 7 . (T Tt 2 5
A 1IBM BARIE BRI TS R H AR 2
R, ) LR ARG AT LU {18 5T Sarbanes- Oxley Act %D Basel |1 2l .

8 AT MG N AR A

b 5 PR A OCEE L, M TR) Hs g A 55 B P JEER R R T R R SR
i, RETREREE T BT IR B A, BB T A OB Rl B
R EATE Rt i AE S H AN 2 B . B nTE s H =

-53-



IBM A4 — D e

FTFF Web 3 Sa 28 5 nT FE I8 A w] AE SRS FE R B S, (HIX ] Re i 28
15 4RETES . Bk, SR AL MR G, Ehlhe
OEILE, KET-HEIEFE.

WA AT DA AR WIS A B RO E B, MASER LT 0ZE
1#? 1BM InfoSphere 1] Business Glossary Anywhere ¥4 7 /' 5
PR S HFE T . BTk, 7EIEALT Microsoft® Excel®. 1BM
Cognos®. HL-FHBAEN FHFET . H P FM . TELRRAG BRI A AT Ao 0 77
B, SR TE R ER—AMAC A R, B SR LRI
Ko Filtn, 7EE 8.5, A A BRI S5AIC “GL Account
Number” BIRJ3R73E ] 5E X o

) AR busirs Deintnme doc Muroset Ward I |-

Be Gk Y et fgme Lok Tgk gmdw b Tye o cumston s b 38

FraSowgiahe cPowr D DD G > W,

@i...,.,...,..-g

: n:hn-Gnuni A’n:y&
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HHF D “46” , MHABPAMCKEA ID “64” o XFPENR LR ALIR &
W.. IBM MDM ¥5iX £eig 5 73 H N — M55, DMEHEE B8 N AT il eq ]
=N, REFEETEA].

Ken Richardson Kenneth Richardson Leri K Richardson

ID #: 741786649 ID #: 741786649 ID #: 741786469

DOB: 1952-4-23 DOB: 1952-4-23 DOB: 1952-4-23
88-88-88 19-26-43 84-34-94

B14.3: BERK 2 HIFHIHHK IR

10.3.12 K EME—RIRFTERER

5K H AH R R 251l B R A A T AR R ME— AR A (Hhnth &
LSRG, PRI B B B APB RS N, FERERRRA TS, —
SUAI AL CLE ARG 22 4R IOLA ) AT B M BSCHR JEES A 55 0 L AR T AL
Nt .

K 14.4 TR TP EAREE —DA, (HEA R AR R R 9 S (1
AGUETee il SR MR R AE, (EE A HAh S e S AR AN A
B R, 1BM MDM #5id S bricd N F 3R 7

Mia Adams-Patel Fred Lauahton
iD #: 199985648 ID #: 199985648
SRC2:45-39-21 SRC2: 86-14-34

K 14.4: BEFRIRFFITS

10.3.13 EHH X H

Joe 1 Mary R4 AR FHRAT B, ARATCE N R3E. @ BRI
P, BERAE AT 2] Joe K4 TAMAIKS (—MRELTHA—ME
MR o Mary #94 MAE 3 DK ANE. —MEHRAT—NREDE
FO o ARATIE
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A 3ADERGIKT RIFDEK. WSk P ME R o BRI AR,
Ha IS N RIT A 3 MK BTy 4 1 52 B B ——Joe (UK Mary [k
JURUBATTTHR B 7 —— DU S BN R BE 15 HI XS, 18] 14.5 FF TR

ﬁ Spouse Of

. _Joe Mary

Owner [ Owner ner l Owner
l T l (Joint) l l l l
Auto Credit | Mortgage Checking Checking Credit Auto
Loan Card Loan & Card Loan
Savings

Account Grouping

K145 EPERE LIS RE TN

10.3.14 EHZIREEH

Bl B 6 NAZ SR — A IR NS INE R iR 2 IS5 . ilin, R
Jaguar FEH B H KA AR B 1% P A RIS S Tata MR & 1R %
K, Tata ;AT FI, & HR RS R 7525 0 Jaguar [R7EE
JEIRGER TR B A EAE Tata Fo

10.3.15 E¥ o H

Kol FEE P 5 0% SR IRVE NI B 0 4L, 13 0 LRI — A 56
Jie B, HElE AT RESE RS John Smith N2 & ATz X 5.
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10.3.16 14 & MDM f# k7%

e, BRI LS 75K, LAIE MDM fif )7 I 53E
3t HZH MDM ZeH 7%

o FELH—ITHEER LN HE RS2 (SOA) vkt SBLAT M
W SRR RS W MRRG R TR S s S~ ik 2 R
e B B, R IE AR B AR R 48

o JEMRGEH R RREAE R, MDM AR LA R G YR
Hamast. WHRARFE G MPGEENE, HXEHE M —
e BRI BEAS VR R F S5l

o PHrFRF——ERIRPEE EIF R B AR R A, DRI C AT
BA KA R E? 7 A AT TR AN AR ? 7 &5 ]

Ao WNEAR 2 E SRR ST EE, M, E0C% MDM it
T g

o JEEFM——ICTIER H AN 3 AR S M T R A A .

IBM MDM W] fif 1 fiT 5 1% S i =X 1 = B B 2
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BT

IBM [#] Michael Dziekan J&— {7 i Mk & G2 RE 77 HCo ) — A HT 19 Mol
o ARFEH PV Z SR T AT IBM Cognos %/ TAE.

VI 2 AV T RO H A R B v . A0 TR A A — 3
AR T B OiRS, 1T AR RENE R B 6 05 2 anfa fi
R, AR 7 OB 5 . Al IE7E T 46 SRS b & R g 1+ 0 (BICC)
Heff X LBk

PLUR 2 570 iR BEAH S BRI T B

11.1 & X BICC H9 B #%.

11.2 #E#% BICC Hb 45 %45
11.3 ffi%E BICC AO41445H) .
11.4 74 BICC HI<BEThAE.
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11.1 & X BICC WY H #r

JETAR R RGNS 1 11, (BB AMKIRE 1 H H 2 2 HL N
FER BRI E . HHEANER “ T 27 R SVE S 20T k& g
(BI) SURACE BANEUE G FEff o 7 SR A e . W R S8R 4
Arb 1B T SRAE B ST AEAT T R RE T UL A B AR A — B

BATEE — M+, —XEFEBEUTE R E ARG TS 7 G E Rk
8. ARAT N I P LB T 3TN Microsoft Access® $idi . RN
MR G EWANIEE ARG H &5, ERGHIRE B R KRR . £k
PEIRERHLTIR T — /> BICC SRE 1A S & FH P 5501, b A s o

FA) A AR ] 3 B[] o

BEE Bl AR HORER RIS 1, HZ0E T 1T A1 BI A TAEH (BfER
FRN BICC) RKNXT. BICC s&—MgHZRgh M), @t A BB 2=RE . H1
WA IR REKE AT T 0, IR AU B RAK
BICC th#x A &l 0s (COE). A& S7 A LrB I H Oy

BICC w] @it L AR 7 e e ¥ B«

o SEE BN ERE . ARAERT R AR SEE AR AL BI ThRE.
o JEIITFRICIATES BRI Bl EE, DU RSB0 A 2
—AIHAE X ATIENG L FRGEE .

G0 B REAKY FARARFRE DL — PR S8 AR T SR, T R A
R FRMIK % . BICC X1 BI Ak & 2ok B2, Eild BL s, 2
i 1 CAEEAR A A B ) o] RE M «

o (RHERZ R AR 5 1T Z I8 fa

o GIFRAESKEIDREMRSS, SCRER B HA B f Pk Bl =R
JEY)
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o EPFALREIRRIERCR, B RAERBHEAN B 118 H]

o HHERZEEEM BI A v AT « B SESIRROR T AEREA Ik i B A
PR, SGE R i s A B B 55

o SERVEM . FREARBIA BI BT HL L IRE JIRAAAT BI bR,
TR XA H AR BRI TG AR BI 5

[7] B 2 A S 4R BI AL 3

11.2 #E4 BICC HL 2 2451

B AR (RO X+ 3RG R E RN SR B R EEL, BICC AJAERT EXTA
SURIBOR I — B4R AT 5, T AR R AL “AifiEk” ROIRE
HH, > BICC Kt i £ o 1 i 5% 2 55 L Al SR AL R 7E A Il 8 RE
GURUE L. M AEEEE B T RANRAR, S 1T . WS R 2
Tk BICC g%, HMAL. JCZRISEHUHEE BA B2 R RAT 4 . It
R 55 O N AZ SR A A e N AR BRI AN SRR S5 P SRR AR RS
S & M R AN S5 N GL I B Bk 95 7K. il BICC ThRga)
—ANEMRICLE, 1T MU 25 b3 R DA S35 &l

11.3 T BICC HIH L4

BICC &5 4 [RI 41 21 1) 7 B B He sl AR R AN R, an & 15.1 A
7~o BICC W Rg2A— MR ITHITHR, BESSENHAR—EUril BI g
b TR RGHTRE T A JF. BICC ] DLHNL S S THL, LT3
REV 25 1 REFNTS B 5 = B SCRFIAE J1 . —2& BICC fE ML s /p A%
g0 Eat Tk,
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T HoAth BICC 2 HMb &A1 1T N G243 SR i X L 581 T AR e ] BA
X 2 .

BICC as a Deptin IT Virtual BICC by Function
ClO Finance Sales Service
I { 1 —— —— ——
Apps m Portfolio FP&A Ops Ops
.................. s
SCM CRM [ _BICC ]
BICC Embedded in Business Federated BICCs
CoOo Com&ra(e
BICC
Division Division Division
Division Division | | Division 1 3 3
1 2 &

£115.1: BICC #H %4,

BICC fistit il AR AL 7 ik, BT 201 Tal— M A4 X B g
& EHLAKB T E NI DI REANE F5RAMF R 11 L

11.4 ¥pE BICC W4 Thie
K 15.2 48 7 BICC L ohik.
o FEWRA—BICC FL ST THI— AN ThRE X R4t T2, 45
M. R SAAEREE, CUEE BB g e Bl 7R

o PR —BICC Mot AR BI W2, ELUnH IR & At
B, DLBERE 2 ik S AR XA

o IS —BICC VIEAE Bl THRIFPIRAS . B BRIk
Ty, DMt oAz .
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o W FEEARZEH—BICC MIEFISCHE A5 Bl 35 B 451
AR EH

o X /F—BICC ML HAE T —F Bl f%s & IhRE-
o £7Y/—DBICC BIFFE W55 F -~ % Fh Bl HiAR .

o IT /A2 —SBICC HhAE Zi IT \HHERENELEZ RS, b
wmiH A E A PR AR N R AN AR R,

o KR B —BICC SEANHL A LB JI#t4T 5.
2. ERREALT AR B NEE i, 5 B EARE Ak
. BN, LERDIK B AL RS S S5 A — S
W, —5E AR A A CEO SRABUESL T — N H G B T
Mo FE£H—FEET, —FKBUFHU T BICC BT TABLE Tl
SIATITICIEAEAER B ARATTR) SAP U 55 FIIZ S R ML, HiX L
AGHNT RS NNNEIR R B

Best Practices i
Advice
5 & Standards  |g Consultancy
Business Management !
Strategy Commymty

Data A
Communication &
Governance BI :(: 2
Alignment Evangelism

/,T Enterprise
A G Technical %
overnancs. Architecture
Vo Alignment o
o Education Support o\

(&

Based on IBM research with over 300 Cognos customers with Competency
Centers - global across multiple sizes of organization and multiple industries

£/15.2: BICC #4215,
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o LSS 1 B ——BICC HAMbl 55 fing TR — 2, LA R 5 HORM
SRRl A2 foe 2 1) 7 AN S5 S 2

o RIELEAFFEEFE—BICC F24t 7 LR S B SR A i
RAEFEA VAL RERIIE T BI e SEERATRRE .
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B2 A MR

AR FEA P — G TR AU RS E5d 08 7= ) SR . S Fn
#1, 53K E IBM InfoSphere Guardium & 45 41 BA 1) P 45
TERSREEZ b rp, SRR BRA ZUM I 1 B 2 S ML g, i
[F & EAE R %2 E (CISO) k& . BARIaH 2 aMERA 2 Mz K
Fo TEMSRRIR S8 S v RIS Kk 55 IR Bl R 3R O 2842 9 2 1 AR 1
FEFGR . B TR AT E T — M7k, BCE TATTRT RS R AT ki S 2k
DA |32 I 2% 438, 5 [ Ak 22 1 ) B2 75 SR b 1 — il 2 Sarbanes-
Oxley Act. IS0 40t i 2 B BEN 45 1l 0 55 4 DA S A v
PEG IHLE -
AR A2 58 B 22 A R B RARH IR (1) 7 25 B

121 G OCEERIRSAE S i — .
12.2  WESIZ 22K .
12,3 smHcdE e AR B 4
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124 AZbLEIIE TR .

125 & BUSEEHRE .

12,6 RILMUEILE .

127 Sy FEFnbric USSR .

12.8 NS .

12,9 PRAP A =BRGP A BRSO .

12.10 S #ER AR P h ek IR .

12.11 PR EHLE .

12.12 Gl ARSEH A SORS M RURAE B AR TR0 2 BEVEAH A
XL IB IR,

12.1 G o8RRI E T — 2

ZATHIRS IBM BIRIRE G — AR5 2 20 “SRBGSZ 3R B
Ko LN R LIEF LML AT R 16 B THRIAR 5C 1 GBI 2 AH 5%

#:

o CISO &7 E B SR, BUE B L A 2 A MBS SR

o BRENE BB R R RENT N — &y, (HATRES EE
W35 Z IAMEAE — RS B DY & LTI AT R 2 2 M A
T H KA A, T AR TR B S R e et A AR T
AERAVE AT BRI RS, mIod s i s RS B S

o VAR TSI B N B SRR TAR RN, Een il &
AT 2800 . FEAE k55 A DT N AR SN I RE Y, 224 1T A AR A E o]
FEAMY AR AR SR A Vvt P08 R S it A0 v B 22 e RTSEURA Tl 7 T 47378
HERBEA . 24 1T QIR EETh REAAR D) RE 7R SRR L N I RE P T
PR T S A RSP 2 7 Vi 7
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o WpFZEFFRNS SRS Z CIRINF 2 et 2 E . RS EE
SHE B M GUAERINE R, B “HRBR” SAFFHHa
PATIEE . R H e AR S . R B MR A T RN S5
FNGEAE, FERSHIRERR R RA A . Elin el 2 e MEE ATk
(Y s 3P P AR T RESE T e R h 250k 35 25 A (T RE D HEAT VAL TTTZERF i 1

IR)pZNHESE

TP RIS A& 2 AR AL SRS I, B TR 2 [ A 75 22 5 I 52 IR
{5 S V7 1)ty 28 22 4 A0 XS 2H 3 AR 2 45 b 55 B 11 S A U7 1045 R I =
o — MR pI e — N EEBEN RS B8, RERKEREL
EM, AHEREA SRR 55 ) 2

12.2 WER Al 2z 2 AN G AL S 1 ]

7 =¥ IV S EP S Re o el NN I S < VA e oS i A I T A

AR B AU ROAZ AR L 1T FNE S 558 TR, AR 4
AW Z T, TR — s 7 I ie s s E. =
FE s SENIZ A ORTE X T S 1 R A e EE B (R QB X k. AR B CUE
2 A AN BN ) AKGE g L ) 5 T

12.3 JnsmEcs A AL 52

f&#%Ron Ben-NatanZ 5 1) 1 52 5 Data Security, Governance, and Privacy:
Protecting the Core of Your Business (Guardium, 2006 ££) , K4 4141
HARA IR B SRR R AR B B . RSSO AN 51 SRR
JA an ey Ae] i
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REBS VT AR R Gt (B, HLUFA B RMAARIPLEIR I 12
AT TR SRR R . SRR, RO R LA T
VI B PR R R FEUE, ARAMESE I S AE

W IR AT AE LT 7 OB TG B R 59

o HHEEAHR — A AT DR AT BRI B R P AR A B U AR
R

o B L —— WA AT OR OB (1 e P A A A A kAR
SR AR M BE 5L

o S el A —— s A B R & 3 SO SR
BUR U5 HBUR . filan, fEEEHR R A B HARIREE 2

Hil» Uzbekistan [)— 44NN 53 FTBEE RGN BN 5L, KDt
A AR5 IR .

2R A B BRI LI I3 T (9 AT B e
o HHFELH, IR, MR ESSAAEL R BN, AU
2 B 2R S 55 R SR 5 B ) TR A MM R BN
o KR, PLANFEAIA 5558 5y e BRI AR o

o ZRFyHEFNE, LA, AEARIR. fla, — AN AR

AT RE B — AN HA X B e 1 JC R U7 )AL F ko, AR

BREEANIK -, JH BRI BT A AT N IRIE

o HIFENE XA HAANERT R, LA AE N R A . B E S
(Eefin NAMES.ORA) . shell fiiA<. OS SCf-AI a0 4T 3044, Hotm
Java™ FLF,

IBM InfoSphere Guardium Database Activity Monitor 2L T — /Mg 5 %,
E R I R TS s RS R H R R, B
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FANESH “ANR” © “XR” . “BHE” . LB MR . tbE
THE RS AT A A g8, DLRBIRAL B T 5EE 3. o T SEt AL
I, A H R AR R BT IR s B R AN — AN A BT B
.

IBM InfoSphere Guardium Database Activity Monitor F¢Jfii k75 2 5t B3
JE 1 g LA AR A B2 A, A R X A R BN R AT AT A B
IBM InfoSphere Guardium Database Activity Monitor it 21 2 GEW [ 5h4k LA
NUFERT IR BRERATA LS B AR R T O, AR IE B CRIE R R
(tetn BMC Remedy ) il H 5 AR B 3 S AR 77 Fh 45 AU AR AT S0 E
AT AT . B, —ZFKKBERWLIAMEH IBM InfoSphere Guardium
Database Activity Monitor &7 7 —A H Zh 4L 3 ol e . & 16.1 8o [
—ANGEHORG] . ECLRT, ZALR DBA & REAE 1 /N LL_ERFA], A
HL - SR A 0 0 St 1Y) B SR SR T3 1A 1 S B P 5 B

- ChangeRequest () (@) (1) @ (W & |
Start Date: 2009-07-16 00:00:00 End Date: 2009-07-26 00:00:00 ®

[+ NAME REGQDATE EXPECTED DESCRIPTION BUS. UNIT APPROVED COMPLETED Count of Cha uests
1279 BILL SMITH  05-21-09 05-23.08  Modify Schema to include new product ssles  REVENUES Y 05-23-09 1
1280 BILLSMITH 052209 052309  Modify Schema to include net sales REVENUES Y 05-23-09 1
1281BILLSMITH 052309 060309  Rollup calculations REVENUES Y 08-03-09 1
1282BILLSMITH 052403 080209  New Sales temitory REVENUES ¥ 00-00-00 1
1283 DON HARRIS 06-25:00 06-01-08  Inventory table for Cost of sales FINANCE ¥ 00-00-00 1
1284 DON HARRIS 05-28-08 06-03-08  Vendor management FINANCE ¥ 00-00-00 1
1285 DON HARRIS 08.27-08 07-23.08 Outsource vendors contracted FINANCE ¥ 00-00-00 1
1286 DON HARRIS 05-28-08 08-23-09  Add addilional Salary structure FINANCE ¥ 00-00-00 1
1287 SALLY JOMNES 05-30-09 06-23-08  Modify Schema to include new termitory SALES il 00-00-00 1
1288 SALLY JONES 08-21-08 06-23-09 Medify Schema to include new commission rate SALES L 00-00-00 1
1289 SALLY JONES D6-25-08 068-28-08  Modify Schema to include pariner discounts SALES ¥ 00-00-00 1
1290 SALLY JOMES 08-28-09 08-2909  New Promotion SALES L 00-00-00 1

Records: 11012 0712 @})hHQ Q j W

Aliases: OFF
- IntegratedChangeMgt (. ) (5] (2) (J (x) &
Start Date: 2010-08-03 00:00:00 End Date: 2010-08-05 15:45:03 ®

Timestamp ~ DESCRIPTION  NAME Jc"’g c—“’—é‘“" m:n —'o"“'“:’ %" Description ~ Client IP n; gl’:' Eull Sgi —c_;“g"‘! of
20100803 Modifty Schema o BILL ereate table
12:25:36.0 include new preduct  cunn 1278 1279 finance reconcile changerequest 10,109,585 SYSTEM  new_sales (i int, region 1

sales warchar2(60))

2010-08-03 0 121111 h -
12:2613.0 r reconcile changerequest 10.10.8.56 SYSTEM  drop table new_sales1 1

/416.1: I1BM InfoSphere Guardium #2477 #2658 7.

12.4 HabERME TR

—ESHAUN N, WHEREMAINH S Tl ey 1. B, W
T N RIIE 3 ikl H S MR T7 S8 AT O F 455 -
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o EAESERRORT SR IEHE .
o TEIEMIEEIRE VN, AIUERA M.
o &SI T — /N ERR B,

IBM InfoSphere Guardium #Zi+XI (I [A] 8 H 2248 A B TS, IR EAT
S REGF A RE BT H . XERE (HE RIRFIZE RS ) FHHN
RES B 1T & IE WA A7 78 B R FE

12.5 JE UUSE R

BURFZERXSA N AT EGIE S (P #EATEEM], W20 74, nraeFE
S WRVEFI R Z X6 UM BAR Y R S FE IR B AR . BRI S 7 AN NS £/
PR A P L R R [ KB FA ORI AESE . AERVF 2 oA B 5K B 25
(il . filan, E ) Congress, fill %€ T Health Insurance Portability and
Accountability Act of 1996 (HIPAA), FH it x5z (R @ FE(5 2 (PHI)
B FARIRIE « LA, AT B IEAETF R A S B AR R ya BiAR i, Ean
Payment Card Industry Data Security Standard (PCI DSS).

&K E Centers for Disease Control and Prevention (CDC) 45, PHI

yee i I L SR B AT AR s A S B4 3 (1) N TR RS

B WEESUT —AMEEZATTHAHRK:

o MAE BUEBA R I By A4 SOk i BR 15 DL B 2% A

o MNBERESF R SS

o AN NAgRE R RS54 o
WAREERR (EERt 7T EHEMIEREHETH TR RS A, B2
M PHI.

Payment Card Industry Security Standards Council & 3 | PCI DSS Kf&#"

BURMRFFAEE LS. PCIDSS M T I f4# . ALMsiib B~k A\ EE
IR 7 2K BT 55 1R 1L
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{K#5 PCI DSS, U K7~ NSt 45 UM 5 B8R

o FEMK T Yw5 (PAN)
o FFRAHS

o SRS, Wik B34 RIS, RIS R
i SR A PR Al

o HRY]
o SERMM LR

o RIGUF{HEARAS, EPRITEFR LAY 3 f7{E (XFF American Express A4 4
e, ¥EkEH R 5EH RIS A E

o PIN fI PIN %3

¥ PCIDSS Wi, k& PEAMR S AEEANTE PAN —Eff
il IS A AN BUREE » AL Z AT S TR B R R BB I FF
B, M DL RSB -

e, B BRI BUR . Blan, Bl )y BRI SR A
3 SRR (K R R P BUSZ AL A U E AR, RO EA I L B 2 101k 55 A
A REE,

12.6 KIBUREDE

EATHBE TR E IBM InfoSphere Optim A A%, 5557 4 “#
AR BRI, — e URBIRIR A 5B, Flan, 4 “credit_card_
num” [5G R 95 IR 50 . (E2, K385 B F R 3 40 e 5
2. BUREBIRAT I 5 A B cm A Gk, B MG SCAR EE
BB R ARG A F I IAR, (R HE 2 ] 4 Th 2R AR 1%
R4,

K 16.2 R T — A nfil. & ALE “PHONE” 5 & HiIESS. {HE
B, HiFSIAE “TRANSACTION NUMBER” 71—/, &t
B\ HLIE SRS A H A A 7 B BRI T
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PRI SR s L ORI ONLEE 5 2 . R HE 0 A el i A R0 A
PSS, (EAbATTREAER B H2MSE .. A A EE R IR RH
REHHL AR

FA
DATE PHONE TIME
10-28-2008 555908 1212 13:52:49

*B
TRANSACTION_NUMBER
1352555908121210282008

K16.2: A G FERTHIPLE (G B ARG T — BRI

IBM InfoSphere Discovery 18 20 24 56 % 1R i) 8N 258 p AL A £ <49, 6
TR 2 55 nT I & WA E B {E . I1BM InfoSphere Discovery £ 5 %
ANKUR AR, DA € W] BE RSB BBURR P 25 1 B R RN AN e . TE Qo1
TR, BT B A B BB 2 41 rh R B O T

12.7 Sy3Fapric U s

RIBUREAR G, 1B “Privacy-Restricted” B “Regulated
Record” 25 CHd 43 80 B HHTRRC . T IR SURE s 16 BAT R UE
()30 SIBIL— B0 07 ) SRS AR THRAE . 1BM InfoSphere Guardium [a) %} 4
HEBNECRT HE X ARLEE U7 ) S, R YA BT R EATT, AL
R AL E, AR Z), L SQL iy 455Kk 17 Vi 17 .

12.8 NN BURESIE

T A AAN AT 32 1 aC S DR (8 B0 2 TR SRS A Y R 3%
i) R AR
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5 CISO B % &R M vt b B A i LE SR RO 88 o on s 1% b B0 8t
R ORI JCIRAE 2% 2 B30T, LR B A0 RO 12 2 i SRS B 1Y
VIR . i LR R A DR SOy oA RO, R EIE N e S AL
¥ e (R SEBRAF AR BEAR,  LE I R 55 2 e 48 B2 e

12.9 fRIPHRZE =I5 R I

RN BT A5 o ) SO AR R ) — Mg e R . TR
WAMAS RS (TR EHLESER v EEIMNRe IR S . TR A
SR BRI RO IR 2 2 A B TE BN B, oA B2 AN A
ORISR . (H2, FEAE MR R BRI BRI 2 B R
7358 Ao A FH A S P Sl o - I ] AR 2, EE B R B AN 2 a0
B ZARRAGERE il A O 1 RE TR T — R ST VR OR A
JRECHE, (A SRR AR o

Bl R MU B AR o R (FLn s S %A PID RGN iE
FARRERIRME . B3 B il R — Bl Rl b . (HEEROR EXERIFAT . #R
BRI BRI R R TT R 85 . (EE, I — R R . T B
57 W PR B35 76 3 A 336 B FE b T A DGR AL 166 B A K Pk 4k 1 2
BRI RE ). B, RPF B TR (Een s o) &8
RRRPI— D THESME . IXA 7 R B (8 A0 0% 75 28008 e b T A
FHOGH R P AR IR . W R 2 57 — AT IR — &8, B Al
FH A [ #5cHfE 55

IBM InfoSphere Optim Data Privacy Solution 7] N FH & il 24 B 1 4
BoR, EHAE LR SCAHER . B EEE R B BUR . SehRiEdE . H
A B — AN R B AR OE R G B . IX SR IR 2 2R
WA Z KRB BURE S, L H . BRATIK S . A bt A1 E bR IRAT
EC AN K R 4 2 DR 56 g B R
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Codice Fiscale. K| 16.3 #2it T IBM InfoSphere Optim Data Privacy
Solution F %4k Bt #ic D RERT — A7t o

Original Data De-ldentified Data
Customers Table Customers Table
Cust D  Name  Street CustiD  Name Street
08054 Alice Bennett 2 Park Blvd 10000 Auguste Renoir Mars23
19101 Carl Davis 258 Main 10001 Claude Monet Venus24
27645 Elliot Flynn 96 Avenue 10002 Pablo Picasso Saturn25
Orders Table Orders Table
Cust_ID Item # Date Cust_ID Item # Date
27645 80-2382 20 June 2006 10002 80-2382 20 June 2006
27645 80-2382 10 October 2006 10002 80-2382 10 October 20086

/4716.3: IBM InfoSphere Optim Data Privacy Solution #7£¢#5 J7 it

12.10 MM AR R

Z Al N R (ELln Oracle A1 SAP) DA HAMEER RS s (ELlnl IBM
WebSphere) 82 FAE 55 B — FpR Ay 22 227 AR AR Lkl 26 250808 e e 4001
RO S HMER, MBS BRSSP 4
FRETAR IR B e e T A PR E R A . 48, HALURIEME
YR T PR B B 2% SR T N FH AR 7 e 28 FH P A R B

o7 FE J2 M 7 1 2 S P 3 A N 368 3 £ M 7 P R 3 T AS A 38 3 e i e
) L7 v T AR R BVE AN A B2 07 IRl Bl 47 9. 1BM InfoSphere
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