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Process Efficiency

Organizational Effectiveness

Optimization Of Complex SystemsOptimization Of Complex Systems
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Source: IBM CIO's Office
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Innovation Can Help Increase RevenueInnovation Can Help Increase Revenue
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A Key Enabler of Innovation Is CollaborationA Key Enabler of Innovation Is Collaboration
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The Evolution Of CollaborationThe Evolution Of Collaboration

Document Centric

People Centric

Community Centric
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Executive Challenge: Dealing With This New Era Executive Challenge: Dealing With This New Era 

Virtual
Workforce

Corporate
TransparencyGenerational

Differences
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The Lotus StrategyThe Lotus Strategy
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Delivering Collaborative CapabilitiesDelivering Collaborative Capabilities
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In Context Of How People WorkIn Context Of How People Work
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Support and Contribution of Open SolutionsSupport and Contribution of Open Solutions

 Linux
 Open Document Format (ODF)
 Open Source Solutions
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The SOA RevolutionThe SOA Revolution

IBM's SOA Reference Architecture (Component View)
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SOASOA

 The idea behind SOA focuses on various key 
aspects

✔ Move away from Application specific API's towards open and self 
describing Interfaces (WebServices / WSDL)

✔ Transition from Applications to Services
✔ Ability to reuse existing assets to create new Applications 

(MashUps)
✔ Flexibility to use the best services available internally and externally
✔ Ability for agile Business Processes re-engineering
✔ Interoperability of Solutions from various vendors
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Generating Linked ValueGenerating Linked Value



Greater transparency through data mashups

This example is a 

“mashup” of online 

status from a social 

site with a 

neighborhood  map
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Unified communications 
and collaboration services

Composite application 
and integration services

Social software for 
business

Collaborative content and 
team services

Mail, calendaring and 
collaborative applications

Pixel perfect, digitally 
signed forms

Productivity tools for 
document, presentations, and 
spreadsheets

Extend composite 
applications
to laptops, desktops, kiosks
and mobile devices

Easily assemble enterprise
and internet content

Mashups

On-premise 
servers for small 
businesses



The Notes & Domino Mission

 Improve end user experience and efficiency
– Intuitive and customizable 
– Innovative features
– Integrated, universal access

 Drive Business Value
– Extension and optimization of your existing solutions
– Linked value through integration 
– Protection of your information
– Massive Ecosystem

 Deliver Performance
– Server improvements
– Platform choice
– Security



 Innovative (features) and intuitive 
(interface)

 Integrated collaboration in context
– Lotus Sametime, Lotus Quickr, Activities, 

Lotus Symphony

 Universal access
– Web access (lite), mobility (Traveler+), 

replication

 Customized workspace
– Custom apps, Widgets 

(existing/advanced), plug-in’s  



PlannedRoadmap for IBM® Lotus Notes® & Domino®

2008 and Beyond

TodayToday

Lotus Notes & Domino 8.0Lotus Notes & Domino 8.0

Q1 2008Q1 2008

Lotus Notes & Domino 8.0.1Lotus Notes & Domino 8.0.1

20082008

Lotus Notes & Domino 8.5Lotus Notes & Domino 8.5

Lotus Notes & Domino - Beyond Release 8.5Lotus Notes & Domino - Beyond Release 8.5

2010201020092009

Note: Current plans. Information is subject to change



Composite Apps: @ Work in IBM

 Integrates database of customers, their PMRs and probability 
of becoming a critsit with the 

 The database which holds PMR ids per customer to...

 Generate reports per customer showing historical data, like 
associating their PMRS with specific products

Support Application



Spreadsheet shows details 
about past and current 

PMRs 



CSI app shows list of 
customers with open 

PMRs

CAPture allows 
creating 

report for customer
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Providing relevant information to make more timely business decisions

Codename Atlantic: IBM Lotus & SAP SynergyCodename Atlantic: IBM Lotus & SAP Synergy
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Atlantic AnnouncementAtlantic Announcement
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Widgets in Notes 8.0.1
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Be Free.  Work Smart.

Lotus Symphony

 Open-Standards Compliant
– Documents

– Spreadsheets

– Presentations

 Included in Lotus Notes 8
 Also available stand-alone
 Free download and online support
 Optional, fee based phone support for 

enterprises
 Programmatically extensible (Beta 4)
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NSF DATA

Symphony
Spreadsheet

Sametime 
awareness

eg. Integration with Lotus Notes and Lotus Sametime
Lotus Symphony as wired componentryLotus Symphony as wired componentry
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IBM Unified Communications and CollaborationIBM Unified Communications and Collaboration

 Open & Extensible
 Intelligent Integration
 Unified experience 
 Multi-vendor support 

 Broad ecosystem
 Customer Choice
 Leverage existing investments

 Business Process Optimization
 Responsiveness & Agility   
 Competitive Advantage

 Plan, Deploy, Manage
 Reduce Risk
 Faster Time to Value

Vision: Foster innovation and business agility by making it easier for people to find, 
reach and collaborate through a unified user experience
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Lotus Sametime: Realtime  Product Family 
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Social Computing – The Power of ParticipationSocial Computing – The Power of Participation

Connect to undiscovered information & experts

Discover new relationships

Execute better business decisions



Example on Web 2.0 ideas: Tagging 

 Tagging (“Folksonomy”) 
is about collaborative 
efforts to organize 
information

 Users are encouraged to 
assign freely chosen 
keywords (“tags”)

 Tags are displayed as a 
“cloud”, where more 
popular tags are drawn 
in larger text



Why tagging works

 Tagging taps into what people naturally do without creating a lot of 
work or requiring deep thinking 

 For an individual, tags, optimize future findability

 Tags are malleable

 Tag clouds provide immediate social feedback
– You can get positive reinforcement or become a trend setter

 Tag clouds give surprising insight into the content and the people
– Expertise can be revealed
– The real corporate taxonomy emerges
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Search Evolving to DiscoverySearch Evolving to Discovery

Discovery 
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Social Content Social Networking Situational 
Applications

“Web 2.0 Goes to Work”

Leader in Enterprise 2.0Leader in Enterprise 2.0





Employee Portals

Customer Facing Websites

Partner/
Supplier
Valuenets



Executive Scorecards &
Performance Management Dashboards

Self-service Dashboards
For Managers and Employees

Mashups
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Web Delivery as a PlatformWeb Delivery as a Platform

Internet Era

  Cost effective 
  Easy to consume
  Facilitates collaboration

System System 
360360

Operating Operating 
SystemSystem

DatabaseDatabase
System NetworkSystem Network

ArchitectureArchitecture
Mainframe Era

Client Server Era
Personal Personal 

ComputersComputers

WebWeb

Web Delivery Era
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Extend IBM's Software As A Service OfferingsExtend IBM's Software As A Service Offerings
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A look towards the futureA look towards the future

Rich content

Activity oriented

Live connections

Programmable

What you you want to do?
 I want to create a...
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Gaming Attributes 
Applied to Business, 

Education and Training

Collaborative ReasoningImmersive Collaboration

Emerging TechnologiesEmerging Technologies
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Christian Holsing Rainer Vetter

eMail: holsing@de.ibm.com eMail: rainer.vetter@de.ibm.com

 Lotus Enterprise Integration www.lotus.com/ei

 Project Atlantic
–http://www-306.ibm.com/software/lotus/products/notes/atlantic.html

mailto:holsing@de.ibm.com
http://www-306.ibm.com/software/lotus/products/notes/atlantic.html
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Thank YouThank You
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