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The Retail Big Show

550 exhibitors
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34 000 visitors
85 countries
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TAKE AWAY POINTS

INNOVATION

DRIVING SUCCESS

WARBY PARKER

o

WARBY PARKER

eyewear

WARBY PARKER

FASHION

WARBY PARKER
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INNOVATIVE

Buy a pair, give a pair
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TAKE AWAY POINTS

PLAY WITH COMPLIMENTARY CHANNELS

2

A DISTRIBUTION STRATEGY

...THAT PLAYS WITH

COMPLEMENTARY CHANNELS

e-commerce site
to shop &give info 24/7
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TAKE AWAY POINTS

3

DIGITAL,

AN OPPORTUNITY TO

REIGNITE YOUR RETAIL

84%

go online to prepare their store visit

40%

more conversion from users having gone online

22%

spend more if they’d been online

15%

users using social networks say they are more loyal
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TAKE AWAY POINTS

4

MOBILE,

AGAIN & FOREVER!

150

the number of times we look at our phone per day

58%

US retailers list mobile in their top 3 priorities

45%

cyber shoppers used their phone for Black Friday

87%

of corporation are still using MOBILE only for emailing
& calendaring
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TAKE AWAY POINTS

reon L RANSACTIONS
1o RELATIONSHIPS

10 SUBSCRIPTIONS

—— BIRCHBOXe

o | receive my box

adresséa:

« la merveilleuse Adeline »

CREATE COMMITMENT

CRIEATE COMMITMENT

© 1 give my opinion

CREATE COMMITMENT

o | earn points
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TAKE AWAY POINTS
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PERSONALIZE
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Message

Fétes d'été!
votre équipe IKEA FAMILY (email@ikeabe.cccampaigns.net) Ajouter aux contacts
A Vincent;

Ao Ly

Hej Vincent,

vous aimez I'été et toutes ses festivités?

Jolanda, IKEA Belgique, spécialiste en inte

L'6t8, clest la saison idéale pour profiter des longues
amis. Sife soleil est de la partie, c'est encore mieux.
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iBeacon

Get In-Store
Notifications
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B2C & B2B are dead: long life Business to Customer !

DIGITAL,

AN OPPORTUNITY TO

REIGNITE YOUR RETAIL

o

rox TRANSACTIONS

1o RELATIONSHIPS

10 SUBSCRIPTIONS

MOBILE,

AGAIN & FOREVER!

CUSTOMER

Lip Service to Passionate Acti

>

JEANNE

BLISS
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The A1 reason shoppers The #1 way to nfluence
abandon itema hin store
and online. Is that they think
the Ren mary GO 0N ek anvd B Customer reguiarty
purchases

B6% of grocery consum A8% of CoNMITeTE want 58% of grocery Consumens wilingress to
e willing 10 use 0N Of nors want to use mobile technoioges

scan n store n he last 12 months

0 10 find Ot lmost ary®ing about products. brands and retalers

We have entered the age of  Imm s Jubsmg eyl ety ¢
5 3 vistoad. et o IOR, GNaging with £0 fawlossdy Ratalers who master Persona
the Chief Executive Customer A i M g Christine TR
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Christine pulls into GroceryMart petrol station.
When she pays for her fuel, her receipt has a
QR code offering a 1p off her next fuel visit.
She has the GroceryMart app which she uses
to scan the QR code. Based on her location,
she is also presented with a targeted offer just
for her.

eee00 yodafone UK = 13:47

Both Sainsbury’s and Tesco’s in the UK are
advanced at tracking customer behaviour and
using the data to determine what offers will appeal
to customers.

Sainsbury’s print targeted vouchers at tills, but

have recently @ My offers

started to integrate this into their mobile app. Spedsloffers

Nectar offers

Store Recipes
locator
Take our Help
survey & info

Mobile Services

0>

100+ >

2>

Brand
Match

©

Shop
online

= 1 55% m»

You have

18,562
points

rth £9281

Q

Nectar
account

Contact
us

Specific Capabillities

Location

Next Best Offer

Awareness

206 1209 275565

711023 120

.
Exclusively for you with your Nectar card

when you buy fuel

g

B |

Exclusively for you with your Nectar card
98263000 55027983014

PLUS Free Breakdown cover.
Provided by Green Flag

0w sainsburysbank co.uk/car o
phone 0800 092 9849 and o
w2585

28/1214

© 2015 IBM Corporation



IBM Connect 2015

Built in location awareness and context recognition enables GroceryMart to recognize that
Christine is on holiday. Wisdom of the crowds and advanced analytics has identified that
shoppers on vacation represent prime opportunities for category expansion promotions and
upsells. A customised e-flyer is generated for Christine that is based on her preferences,
local assortment, and context. Christine sees offers for her favourite products and is thrilled
at the level of personalised service. She also sees a few new products that are interesting.
Inspired by the offer Christine goes into the store.

Harrogate

Welcome James
Your Assorted Rolls Party
Platter is available for
collection at the customer
servicr Aonv

| T Ul L TR

Harrogate

*Bought a party platter
*Might need some bubbly
to with it

*Buys some Prosecco and
collects with platter

*Know | am receptive to
offers

*Open app at work in
Leeds

*Lunchtime offer for Sushi
*Ordered using app to
arrange collection and
avoid queue’s

Torquay

Waitrose
Dok | Home & Hanebod
Ofers vald batwean 11/0072013 - 00102013

Welcome to Devon,

3 for €10

+On holiday in Devon

*Open app whilst visiting
Torquay

+*See an offer on BBQ meats
*Ordered and shown store
location

Mobile Services

Price Optimization

Location

Next Best Offer
Awareness

Product
Recommendation
S

Inventory
Optimization
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Christine pulls up her shopping list and because
she has never been in this GroceryMart store
selects the option to organise her list by aisle.

Both Wegmans and Waitrose offer ﬂ)@m
list creators this is more of a
wishlist, and does not help you
“shop the store”

ck Adds for Your Shopping List

13

Search Wegmans

Mobile Services

% e

b e [lH

Specific Capabillities

LUEERE

My Lists

My Purchases
Browse Products
Browse Recipes
My Recipe Box

My Card

My Store

My Account

Rx Refill

Videos

Wish List

eeescc vodafone UK 5 14:08 - 0 51% -

= Waitrose Q_ il

< Christmas Go...

Christmas Goodies

Created: 10 Dec 2014
Number of items: 3

- v =
Add allto Add all to Edit
trolley Favourites list

Shop from this list
Select items and quantities to add to your
trolley

Wine & Drinks

i
Qi ..

A BOOK A
sLoT
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Specific Capabillities

As Christine moves through the GroceryMart store she scans products for recipe
ideas and nutritional facts. She then looks for the perfect bottle of wine to
complement the evening’s meal. She opens up the wine selector which makes a Mobile Services Location
customised recommendation based not only on the food, but incorporates the store Awareness
location and shopping pattern. The recommendation recognises she is on holiday

and recommends a slightly more expensive bottle, which she places in her trolley.

Next Best Offer

Product
—_— Recommendation
S

GroceryMart

Laoking for wine? We
recommend this sne:

TESCO

Sainsbury’s

n — e - — 7
eeec0 vodafone UK T 14:26 TR a7 vodafone UK Es i) eeec0 vodafone UK T 14:21 R 48% W >
WINE. * WINE SELECTOR foeco.com # | ¢rack
WIZARD [ sPARIO] 02 .
by the
Eﬁ:}%gk‘n‘A;zo WIN/ i % .li Mon Tue Wed Thu Fri

fead to a well-balance:

Aromas of ropical fruits
/ ' e6e
[ refreshing and rounded  Price range

Rolled pork loin with sage and caramelised
onion stuffing

palate, with buttery
notes on the finish

* ok okok

SANTA RITA 120 SAUVIGNON
No Preference ‘ | BLANC Christmas Deals
) Citrus blossoms, Stock: fi

peaches and grassy  O€C
undertones dominate  Price range
this wine on the nose

with a fresh palate of

FEATURED RECIPE

Raspberry Vegan Cheesecak...

the

Wme meat (hr(kcﬂ

JACOBS CREEK SPARKLING

@ serves: 8 [with © Prep time: 20

D | (e | ]

r"‘i ;‘,3; f;;:n":qn a ﬂ 4N % leftovers] minutes, plus 10
persistent mousse. ccee * 5 p / Ready: 2 hours 30 minutes cooling time
Generous citrus flavours Price fange | minutes Cooking time: 2
i nanced with o 3 FEATURED RECIPE hours, plus 15
Red Wine White Wine Rose Wine Roasted Belgian Endive minutes resting time
ORVIETTO CLASSI ‘
CLASSICO Ingredients
Light straw yellow. Fresh y
Y N 66 o - Loading 22kg large British boneless
P e crackling pork loin joint

by Sainsbury’s
Champagne  Sparkling Fortified
172 tablespoon table salt

© 2015 IBM Corporation
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Based on session context and shopping patterns, Christine’s
session is identified as a range expansion opportunity and

she receives a discount on the new Ready Cook Meal Range.
Christine normally wouldn’t buy prepared food but since she is
holidaying with another family, she wants to make the most of her
holiday and so she customises the offer for four adults and five
children and places it in her trolley.

Retailers are not yet pushing offers during the in-store shopping
journey, but with the introduction of instore location services, this
will soon happen using iBeacons and wifi services.

Sainsbury do however encourage range expansion as part of their
coupons at till promotions.

Specific Capabillities

Next Best Offer

o B 0226300055027983014 27/12/14
when you buy any 2

cake bar 4009 or cognac laced
Christmas pudding 450q

Exclusively for you with your Nectar card 745
‘%?mooossopqu]oab 20/12/14

<o

when you buy Gu Raspberry &

White Chocolate Mousse = [ A 0 T

g ‘”"lh"""‘”ll
ST ey
95 252 772 0060 5

711023 1129 1258 275385
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1

At the checkout, Christine pulls out her
mobile coupon wallet and the checker scans

Christine’s bar code which automatically loads

her coupons and offers into the POS.

eeec0 vodafone UK & 15:47

Sainsbury’s

Shop Now

My Wallet

/

Help jameslovell71@btopenworld.com

Welcome

Specific Capabillities

Mobile Services

= 1547

Back Start Shopping

Locate
in store

N

and
Tap to scan
P

a
()

Omni-Channel

Offer Wallet
Payments
®ee00 vodafone UK & 15:48 7 3§ 36% W_»

() Menuw

Offers  More Nectar Offers  OptedIn  Successful

]

£ |

DOUBLE Nectar points

on your next shop instore or
online at Sainsbury's.
Exclusions apply on spend...

Valid from 101272014 10.30122...  Qulikmbee

DOUBLE points

bp
on your next purchase of BP 0
unleaded or diesel fuel. See

T&Cs for more details.

Vald from 291172014 10 26/1272...  Qlianbee
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Specific Capabilities

Christine enjoyed the wine so much that she decided to
write a review on GroceryMart’s site. She also decides

to share her review directly on her Facebook page. Upon
submission she received a promotion on the bottle and
thank you email for her review. She stores the offer in her
coupon wallet and adds the bottle to her home delivery
list for when she gets home.

o

Waitrose

V| myWsmcecows | Hep | FrcaBmnc

\

13:47

#0000 vodafone UK =

Explore Waitoss: Grocerms  Colar | Flowen | Gaen | Enacamrg | P

Waitrose a ¥ 000

M. sperd spples

e a
L p
Offers - PRI <1 On your oun Timeline ~ My Trolley
e 4

My offers 0> Ok Goest Wl myusytley ol Your trolley s

You have plossaid
Specialoffers 100+ 3 8,562 Campo Viejo Tempranillo Rioja - Waitrose

th 92 Buy Campo Viejo, Rioja Tempraril, Spanish, Fed Wis o from Watrose
worth £5251 todsy. Free detvery - T&Cs apoy

Nectar offers. 2>

Y

0 0 a) ——mm
Store Recipes Brand Nectar e
locator Match account Q View larger image e milsen
Product Summary Ata glance ‘,
Tempranilo o
Take our Help Shop Contact
Storage
suvey  &info online us This it can bo ik cw bt wifuthr orov f artty sored for up 102 yoars Alergy Advice L J
Contairs Suphur Dioxde/Suphitas b4

Ratings &
Reviews

Social Services

Wish List

My review

RIS & * * * % [

(* indicates a mandatory field)

Next Best Offer

ahways a safe bet for an everyday Riojs. Easy on the

Would you recommend this product
toa friend?

How would you rate the quality of this
product?
How would you rate the value of this
product?

Do you regularly buy this product?

Male

Family with young children (1 &

© 2015 IBM Corporation
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When Christine returns home from her vacation she

has to restock her house and logs into the GroceryMart
site. She pulls up her usual Home Delivery list and sees
some of the new products she tried on vacation listed

to the side. Remembering how much she enjoyed them
on vacation she smiles and adds them to her cart. She
then submits her cart and schedules delivery. She is
thrilled that the whole process only took 10 minutes, less
time than it would have taken her to drive one way and
park.

Order Submitted

‘Delery schadulad:
Monday 300pm

Waitrose
Sainsbury’s

Booka Slot

‘Whers would you like your shopping delivered?

My substitution preferences

T a product is unavailable one of our personal shoppers wil choose a substitute.
Remember, all substitutions are optional - If you don't want to keep a product
we've chosen, Smply hand i back to your driver and we'll refund you i full.

1 you would prefer not:

for individual products you can
indicate this below, or .

Allow Substitute?

Substitutions
Christmassiots | | Naw Year Siots Quantity  Product
LB > - 14 Sainsbury's 100% Pure Squeezed Ei
< Orange Juice Smooth, ot From
i ) » Delete Concentrate
Lo s 1 £1.75/unit
o ¢ £0.18/100ml
s o - L3 Buy any 3 for £4.00
=5
SR - Sainsbury's Kiwi Fruit, So Organic x4
o st 2o 2o e £1.00/unit
» Delete - .
3 o e L e G o SRENE » Sainsbury’s British Semi Skimmed Milk El
2.27L (4 pint)
- o # Delete £1.39/unit
-~ £0.61/kr
e =
v
SR - Sainsbury's British Semi Skimmed Milk, £l
Waitrose So Organic 2.27L (4 pint)
c . Ao Tomssivavies  Ouotormebutes » Delete £1.98/unit
£0.87/kr
- Y] Buy any 2 for £3.00
nvoOow g (@ Missed offer

Specific Capabilities

Service & Delivery

Fulfilment Method Next Best Offer

Scheduling

Product

Recommendation
S

Chedkout:

Price

£19.50

£1.00

£1.39

£1.98

Groceries | Favourites | GreatOffers | Ideas & Recipes

Search Wogmans Q

SHOPPING  EATWELLLIVEWELL  STORES

My Account | My Shopping List | My Receipts

C{J Sign in to Create Your Shopping List

Introducing past purchases.
Browse your shopping history to build your list.

Download Now!

2 avastigontie ANDROID APP ON
o App Store P> Google play

© 2015 IBM Corporation
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&

Christine receives a delivery
confirmation email and sees some
= great recipe ideas for ‘Healthy Fast
Eating”. She clicks on the recipes and
then posts them on Pinterest where she
can access them later.

Exploro Waitose: Groceries |~ Cofar | Flowers | Garden  Emeraining | Pot Mysccount v myWalrosecard | Help | Finda Branch

Waitrose a

Jotiet muti-sears

Groceries Entertaining Flowers & Hampers Cellr Garden pet

Home > Recpes ) p > Pork medallions with thyme, mustard & lentis

Pork medallions with thyme,
mustard & lentils

Preparation time: 10 minutes
Cooking time: 30 minutes
Total time: 40 minutes. @
Serves: 4

Ingredients

1009 LOVE Life Red Spiit Lentis
6 5prigs of thyme

+ 2 tsp olive ol
8 W & Wairose Extra Trmmed Pock Medallons o escalopes

2 echalion shalots, finely siiced
3 large tomatoes, diced

PrnAd AS 21sp Dijon mustard

400mi Cooks’ Ingredients Chicken or Vegetable Stock

2x 2309 packs purple sprouting or Tenderstem brocooll, ends trimmed

‘Share this recipe

5% Email recipe 1o  friend

-4 Wrte note Method

1. Rinse the lenti's thoroughly In  large bow! of cold water. Drain and set

E’ £0.00

Inspiration Recipes v

Min. spend applies

Shie Cheictmas®

a2 [l /e

Average user rating

PAgkokohkoski

Based on 0 ratings

e e ¥ ¥ o

Cilck 10 rate this recipe.

Specific Capabillities

Content

Recommendation Social Services

S

[ Pin It on Pinterest

Next Best Offer

© 2015 IBM Corporation
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Unfortunately, her daughter caught a
bug on holiday and needs to go the

doctor. Christine calls the contact Omni-Channel
| centre to reschedule her delivery Payments
and when she mentions the reason,
| the Contact Centre associate offers
i to add Calpol cold medicine and
tissues to the order. Christine thinks
she’ll need these and agrees to the
changes which are automatically
added to her order and charged to
her account.

Specific Capabilities

Service & Delivery

Click to Chat

| % MORRISONS

hiop, cleop!

Scheduling

© 2015 IBM Corporation
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Business Development Executive
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