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Lotus Sametime Technical Overview

An Overview of New Features and Functions

Kathy Staples
|.T. Specialist
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Agenda

=  Sametime Overview
*  Whats New in Sametime 3.0
- End User Enhancements
«  Online Meetings Enhancements
e  System Administration
- Monitoring and Logging
« Sarver Features
»  Enterprise Meeting Server
= New Toolkits
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IBM Software Group and L otus Software
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Lotus Technology Strategy

IBM Lotus is engaged in a managed evolution of existing products, from
freestanding infrastructure applications to mix and match capabilities that add
collaborative power to J2EE/multi-tier applications

Modularize products t
sustain leadership in the emerging
'‘contextual collaboration' era

Exploit J2EE and
collaborz ion
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. Real time CoIIaboratlve Tool for Instant Messaglng and Onllne Meetings.

Awareness Conversation Shared Objects
= » Presence lists » Instant Messaging » Whiteboard
» People links » Group Chat = Applications
» Place awareness » Audio Video over IP » Entire PC
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Who is Online?
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Robarl Anderson'Samd il
WSusan Cleesrellifs ame

hiiks RutSametime
Win ColellarSametime

I e e |5 Fomrs GO in.

Static User List

Create a buddy list of on-
line colleagues and
customers for instant
access all day long.

Users by
Community

Find on-line colleagues or
customers who are logged
into the web site

Users Associated

with a Document
Find on-line colleagues
who are associated with an
email or document
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Lotus software

Conversation

— Instant Messaging

— Group Chat

— Audio & Video over IP

Object Sharing
— Whiteboards

— Applications

— Entire PC

Share ideas and collaborate in a whiteboard or application session



Sametime Connect Client

@& sametime Connect - Chris Crur o ]
People Meeting Options Help |m
E O £ | 4 :
P mEw [ )
i oy — AOL Integration
—wl s @ Akiba Saeedi/CHI/Lotus -Group Chat
- - B Arthur Fontaine/CAM/Lotus
----- @ Bethann Cregg/CAM/Lotus 'StatUS |COﬂS
----- #@ Beverly Dewitt/CAMfLotus
L—-' ----- & Chrz CrummepfCAM/Lotus .Status Messages
----- @ Daniel Collins/CAM /Lotus °
@’i ----- @ Diane Loomiz/CAM/Lotus Sub Channels
O @ Frank Tonn/CAM/Lotus oBroadcaSt messages
----- @ Glen Kelley/CAM/Lotus
----- @ Jennifer Adamzon/CAM /Lotus :
Jeremy Dies/CAM/Lo _____ . W
----- 8 Joel Demay/CAM /L otus . Kiﬂkﬂ Chzt' H
000 &3 FKioko Mwosa/CAM/Lotus - Loudia, ..
e D B Kiista Hiltz Kahn/CAM/Lotus -l Knsta K
[V ‘ ----- @ Kristen D"AndreasCAM /Lotus - YVideo, ..
IEL | I [ B Lamy Kucera/CAM/Lotus """ . K'":EtEI Sh
‘ el e @ Lisa D Bynum/CAM /Lotus i dre. ..
il ‘ ----- @ Michael Loria/CAM /Lotus @ Larry |
(55 [ @ Mickey Hollison/ATL/Lotus -l Lisa [ Zollaborate. .
Fov —a—Feler Gozzelink/CAM/Lolus — -
- . ----- @ Ste|Mickey Hall obus: I oo 3 Micha ilabl |
:"“‘"1 ..... @ Terl2min a mesting — | : @ Mick Available Toaols, ..
oS || T T . Thumas LihlE“DfEﬁ.HfLDtus ------ “:: Em

----- @ Toby Banks/ATL/Lotus
. LY 1] H I AL I oL

H-G Al Buddies

=154 Al Family

""" Denser! @ Do Not Disturb Me =

----- rofloutall N

""" @ RPK1 Erik Anderson CAMILObUS is now active
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""" WCOry il

2 Do Mok Disturb Me - AOL .
Lotus [Erik AndersonCAMLatus is now ackive & [& | Instant Messaglng
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L otus Sametime Roadmap

e /M+ users
e #1 Share

i 2002

—n= * Majority of F100 QB//%
.

xfﬁ

V2.5: logging and connectivity
Enhancements & Recording

2001
Q V2: enhanced Ul, audio video

0 1999
| Sy O

1st business solution in market

10

Lotus software




% Sametime Market L eadership

=*Market Penetration
f 7 million users worldwide
f 83% Share of Large Enterprise Market

=" Osterman Research, 2002

( :’ *"Industry Penetration

G| ["‘ f 50 of the Global Fortune 100

,rf f 7 out of the top 10 commercial banks

f 5 out of the top 10 auto manufacturers
f 2 out of the top 5 diversified financial institutions
"Press & Analyst Reviews

f "Don't Allow Free Instant Messaging in Your Enterprise," pegged to Microsoft's
recent release of a security bulletin fixing a critical vulnerability in MSN Messenger.
It is the latest of more than half a dozen recent vulnerabilities discovered in free
messenger products from Microsoft, AOL and Yahoo, coming as the IM tools gains
more widespread use in the enterprise. - Gartner Group, May 2002

f Customer Adoption

f "Lotus Sametime has proven to be a powerful tool that reduces the need to travel
to demonstrate technology and secure new business. We've realized tremendous
savings using Sametime e-meetings to conduct internal training presentations..."

—-David Baildon, Group Director of Knowledge Management , Ryder Systems, Inc.

|l
i
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IBM's use of Sametime

"Instant Messaging

f Recently reached peak concurrency of 106,000+ users

H —-Estimated 60-65% concurrency ratio - most of any
. application at IBM

( : f 3M+ instant messages per day
ol ""‘ f 270,000 self-registered, voluntary users
ﬁ ' f "Bots" get tens of thousands of hits per day

f IBM Global Services: "Sametime is the most successful
technology rollout in the history of the company."

—Details of implementation on the Lotus Developer's
Domain

"E-Meetings
f June, 2002
—>7,600 online meetings (>10% with external parties)
—>40,000 participants
-Usage has more than doubled since December, 2001
-IBM publicly estimates travel savings of $4M / month

|l
i
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*"IM has decreased the following:

f Phone - 72%
f Voice Mail - 69%
f E-mail - 85%

f Pager - 45%

f Face-to-face Meetings - 54%

* 96%0 of respondents say they IM
with Team Members

Lotus software

Other

Short Meeting

Socialize

Clarification

Who's Available

Scheduling

Avoid Phone

Quick Response

IBM Uses of IM

i
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0 20 40 100

(Internal Survey)



. Morethan Just Instant Messaging

= Functions

— Event Triggers — Presence, Status, etc...
— Real time delivery

E — Presence as a event trigger or for workflow control
: ‘ﬂ — Routing other content types beyond text
* Forms, files, images, (rich content)

» More than just People to People

— People to People - Standard Chat

— People to Applications - Sametime BOTS

— Applications to People - Approve Expense Report

— Applications to Applications - Coordination (Web Services)

Lotus software




= Sametime Bots — Client to Application Communication

@ Sametime Connect - Chris_Ci By [m] 54| )| ® stockquote@us.ibm.com [start =100 %]
Meeting Edit Help

People Meeting Options  Help |5'ﬂﬂill

O K| 4
=& Bots
. A bluepages@us.ibm.com
- helpbot{@us_ ibm.com - Helpline Bo?
@ skilltap@us.ibm_com - SkillTap Bot
----- @ stockquote{@usz ibm.com
= whatig@usz. ibm.com

gtockquote(@ug. .. Welcome ta Stockquotel

n IBM iz currently trading at 110,08, a change of +0.56] 51 %)

) whatis@us.ibm.com [started: - 0| x|

Meeting Edit Help

Type your best

Chriz_Crummey._.  What iz JAAS
whatizf@uz.ibm....  JAAS - Java Authentication and

NG Authorization Service
@ il \
E-4 Portal
..... @ blalock®usz.ibm.com - Liza Blalock @ bluepages@us.ibm.com [started: 1:2 =10 =|

----- @ chrslami@us.ibm.com - Chris Lamb Type pourtest  Meeting  Edit Help
----- jcarali@us. ibrm.com - Carol Jones |

bluepagesi@us.i.. Hi. Mew uzers twpe help.

----- Jochen Hinrchzi@de, ibm.com - Jochen Hinrichs RSO —— 1 111 ][
----- kenpermyi@us.ibm.com - Kenneth Pery ?kﬁlﬁl‘:‘;paétj;?berlﬁggtrn@us"hm'mm

----- @ Icarvalho{@us.ibm.com - Larry Carvalho Chris_Crummey...  Wha iz Chris Crummey

----- letinact@uz. ibm. com - Letina Connelly - |bluepages@usi.. Edrurr_n[fney, Christopher C.

----- #@ hncolnr@us ibm.com - Lincoln Hoach w?;.fking location: CAMBRIDGE, US4

----- B mcchiengi@us.ibm.com - Margarita Chier EL“t:if';glh'iﬁaﬁgfrqf%ﬁ??%'g%_‘gffum

----- rirhiodin@us. b, corn - Michael D Rhodin Tie line: Egg_m'm

..... @ peteblini@us.ibm.com - Peter Blinstrubas Motes |D: Chiiz Crummmey/Cab/Lotusi@lotus
----- @ pvymillei@us. ibm.com - Peter Miller

----- rhioadsisig. ibm. com - Mike Rhoads Type your text

----- @ thatcher@usz ibm.com - Tim Thatcher

1] |
E I am Active - Send |rivite: Others. . | Cloze |
|skill.ap@us, ibm, com - SkilTap BokfSouthbury/ G2 [& 2 3




Custom Client Example

£-41BM BluePages Lite

= |ntegration with Blue Pages

BluePages Sametime Help

— HTML & JavaScript

j IJnhn Patrick. j
— Built with C++ Toolkit

ﬂﬂdvanced 'Q\ Search

II"-.Iame

&\{Eend I = =r Beports To... ‘ add To NAE 'Ea Display Details

E m mail | Tie Line |
(¥ Motes Mai strick@uk.ib, ., 752-4306
ﬂ Internet [Mail ckimuk.ibm,c,,,  7-626519
1. &, Patrick alTol71@us.ibm.c...  446-9857
John Patrick Yice.., wicentjmi@ph.ibm.com  950-2616
John E. Patrick, jepatri@mus.ibrn.com B57-7253
John Patrick Purcell  jpurcelli@us.ibm.com  Z62-1614
John R, Patrick, patrickimus jbm.com  826-3090

Seal‘Ch BI ue PageS ‘ﬁend - "!‘ Reports T, ., ' add Tio faE q misplay Details

Elf" Louis ¥, Gerstner Jr i
EI € samuel 1. Palmisano
- € wiliam Zeitler
E Elﬁ Irving Wladawsky-Berger
: Elﬁ John R Patrick,

Obtain Contact Details
View Organizational Directory
Add to Personal Address Book

= N =

|7 entries returned.

Lotus software



Customised Buddy List

Buddy List o ] |
People  Edt  Samekime  Wiew  Help :
|_:_|“ Portal - % duponche@us.ibm.com [started 12:04 P —1O] =|

@_j_ premille@us. ibrm.com - Peter MillerA) ericho 1B M
?_jl donnie@ug. ibm.com - Donnie Jones/R aleigh/1B k4

Meeting Edit Wism

2} brandon@us.ibr.com - Brandon Smith/Faleigh| Bk Bernadette R. Duponchel
d chiislam{@us. ibm. com - Chriz Lamb./R aleigh/1 B Software Best Practices - Retail
%4 Jochen Hirrichs@de. ibrn.com - Jochen Hinrichs/Gemnary| BM 1-212-745-5835 [ tie 243-5835)

t 9_}_ linc:alr@us. ibm. corm - Lincolh Roackh/S omers/AB
EI._‘J_ blalocki@us.ibm.com - Liza Blalock AdustindBM
- El@ Contact Information

duponche@us.ibm. com
"I am Active"

1-561-330-7455 [ tie 123-4567 |
g blalock s ibm. com [ CM=Lisa Blalock /0L =tustin/0 =t duponche@us.ibm.com  Chris will you have some time to talk to
-2y mochisng@us.ibm. com - Margarita Chisng/S anta T eresarlBM me this afternoon about Portal and
=g Christopher C. Crummey guickplace functionality ¥
E@ Contact [nformation Christopher Crummey Hello
% 1-617-693-0440 [ tie £93-0440 ) duponchei&us.ibrm.caom  hi..l
P chiriz_crummepEuz ibm. com [ CH=Chriz Crummey/00U=C
B- Files
.{:| Partlet AR Files [ Chrrviopher Crummey =
E|{:| Presentations Hasling S eaw

IEI‘ 3 _demno. ppt
IEII 3M_opening_presentation. ppt
IEII Fuzion_Collaboration_Future.ppt
EI‘ Fuzion_Customer_staries. ppt
EI‘ Seling_Portal_Infrastiucture_ ppt
B WebSphers Portal 4.1 short_snablament. ppt
B ‘what iz new in 4.1 Portal_enablement. ppot
=4 AIM Sales
-y dimniller@uz.ibm.com - Denniz B Miller/PeoriallEb Send
—{ bbat@us.ibm.com - Betly George/dtanta/|BM B
o dodaEcaibm.com - Randy DodaT aronto/ 1B
=-§% Bots .
e bluspages@us.ibm com
—f helpbotEus.ibrm.com - Helpline Bot/Somers/Contr/IBk
d whatiz@uz.ibm.com
—d CALEMDAR @ch.ibm.com - Calendar IBM Switzerland/ S witzerlar
o dictionamEus.ibm.com - Dictionary Bob/S outhburp/Contr/1BM
i w3alert@uz ibm. com - W3IALERT /S outhbury/Contr /| B

—{ stockgquote@us.ibm. com -
— B . -
< | 3

— —— — — — — e Irite Otfess. .. oose |
A A% Bl ke el =0 e G BlusFuges necord retrieved =

Christapher C. Crummey

LOTUS 5W PRD PROEF MOGHAST LINE
16176930440  1ie E9G-0440 )
chig_rrumnenepianes. | bm. com

1 am acima”

ERe
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Sametime Translation Console

® [stated: 6:21 PM] =0 x|
heeting Edit Help

s Mark EWallaceiDUB, . Hello Thistry | Eaticipants

Mark EWallaceDUB. .. Have wau read my proposal? | M amies |

Thierry Mayeur TOR. .. wWhich propossl? B Mark EWalla...

hizrk EuvallacesDUB. . The propozal for the customer
ewEnt

r
T

B Thisrry Maye...
] |T| anslation ...

a Tranzlation Conzole - Microzoft Intern__. =] E3

Translation  Help

o
ﬂ T

I".l1-|-_-|-_-l,:ir|5 IL':":"“'-‘I:‘ |
| am writing: IEnglish ;I J Irvite Others.. | Leave |
-

T

| wiish to read: IJapane5e

i

L] Lo

At

Subject dictionary: IgeneraL

y. o+

Translated text: Conference

Thierry Mayeurs.. A0 — - F—&
hlark E Wiallaces.. A\E —Thierry

Mark E Wallaces.. B AFROTOR—HFILERA
A dny

Thierry Mayeurs.. &&H &SOO8 —FLe

hlark E Wallaces.. AAFT— o A AT
Tt

Stop Translating Meeting Copy |

H Translation completed sucessfully

) l“".‘;'

i

Ly
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Lotus software

ll f [ l, 1:#;&':1”

~.ﬂ ERL L
5',‘" # a1 ll\I i
‘f‘ th ﬁl L____

’ . e Many end-user enhancements
Wh at S new in * Enhanced & easier system administration
Sam et| me 3 ] O «  Improved monitoring and logging

*  Better interoperability, through Single Sign On

e Community-to-Community connections via our new
Session Initiation Protocol (SIP) Gateway

*  High Availability through clustering & failover

*  Optimize large-scal e deployments with the new
Enterprise Meeting Server

»  Extend real-time collaboration to other applications
through new SDKs




Send Filesto Online Usears

 Transfer a file in a chat session @& Send File to Gina Brown.Diamond _ O]

£

7& File to send

C  Admin has complete control: limit the file | Browse. .. |
size, or turn off this feature altogether

Maote: The maximum file size is 100K,

Sy

el

Type a description of the file to help uzers decide whether

T
AN

Provides context and content in chats to accept it.
v'  Fewer e-mail attachments means smaller I
Inboxes, less wasted server space

Send | Cancel |

J=

Lotus software




Send Announcements

Announcement x||&] - 0] x|
. .. *  One-way “broadcast” to one Send the following announcement to the people in the list People  Meeting  Options  Help
~ or many people Tip: Type Shift + Enter to start a new line. O ;f v K il
e Administrator can disable The meeting has been changed to Room 91 ﬁﬂ Comman LI il
C - &, db-Eng Lexingtan
‘q .. @ [Adam Hannah
&= v Easier than ever to send important, ' Alan May
timely information Recipients Andrew Ortwein|
Anto Y auwanta
to a group & |&dam Hannah i‘
d AlanMay Ben Caldwel

v" Programmable; use to provide

s ) B &ndrew Orbwein
" application-level alerts

B Bnto Y auwanta
& Bamy O'Nan |

‘:-i

[ dillrs mennle br resnoed e

H EEEEE G EE

Ben Fox
Bill Quinn
Bradley Deener
Bnan Amnett

=ina BroweniDiamond sent the following
announcement &t =time=.

|The ztaff meeting has been changed to Room 5.

Announcement from Gina Brown/Diamond 4

Brian Cline

chive

o

Respond | Close

Lotus software | E

Il
)y

| Q|




F-F Alert Me When...

— Logs on or changes status (“Away” to “Active,” etc...)

; G ametime Connec. ﬂgﬂ

People  Meeting  Ophions

O @ 4 e R

Hel)

- & Commaon

- fig dbEng

- g Iris

- #i, PHRED

EE?;E] S ametime

.. @ Barbara Liberty

: B Mary Beth Rave

- i Ubiquei

E---&lﬂWnrk
¢ Alycia McMahor
B Becky Gibson
.. W Jeff Jablonowsk
.. ® Jim Marsden

| | am Active

Connected

M Howard Berman,

a

Chat...

Send an Announcement...
Audio...

Yiden...

share...

Collabarate. ..

dovailable Taals...
dlert Me when...

Lotus software

Alert Me when Selected Perzon Becomes Available

—Motity me ‘When Howard Berman/w'estiord/BM

v Comes online

v Becomes Active after being in &way or Do not Disturb status

— Matity e by

v Dizplaving a meszage box

v Dizplay the fallowing reminder message ta me in the message box

|F|emir'u:| Haoward to give me a raizel

v Playing a sound Diefault beep Browse...

[ Play the same zound when this person sends me invitations or instant messages

[ Alwaps alert me on thiz person, [If you da nat select this option, vou are alerted anly once. |

ak. Cancel




. Extend Your Buddy list beyond your community

1 » Add buddies from other communities, Users | Pubic |
= based on their e-mail address i
_ * Requires the new Sametime 3.0 SIP
f‘ N | gateway Community
Cad «‘ Extended Sametime I~
"{. v" Work with your customers, partners, and '
: suppliers
J v Doesn'’t sacrifice privacy, security Emil address |
Mickname |

At Select a group or type a new group name
IW::'rk b

£ Directory .. Cloze

IT_'.-'I:IE! name of the extended Sametime user you wartto 4

|l
)y

Lotus software
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« Sametime EveryPlace: the
mobile solution for Sametime

e Send & receive instant
messages from mobile
devices

e Co-workers still know who is
online and available

v Users are connected and
available when away from
your desk

Lotus software

Preferences

A0L Instant Meszenger Cr
Mobile Options | Alerts | ¢

Set wour mabile options for

| hokile Options .. |

Set Up Sametime EveryPlace Profile

1=
People Meeting Option: Help

O A e e w4

Stephen Londergan
Jeremy Dies
M airead Flynn

Diana Ermi
John W HBIEEE\I

Michael Diana _
Mary R Ermini/Cambridges Bi:1 am

C . |on a mobile device. Pleaze
ENOIZ A call e at 5174742009,

Pete Miller
Michael Dempzey
Jennifer Snyder
Amy Heuss Caton
Howard Berman
Charles Hill
Jennifer Long
Karen Moore

=
-4 ACG

ﬁﬂ Meszzaging Solutions
ﬁﬂ LPmanagers

@ I Am aActive -
|h-1i|:hael D empzey s estiond/| |l:; |ﬁ, L




Append a Contact List

‘3 Sametime Connect - M___ [ [=] [EJ
Meeting Optionz  Help

- o Add...
=« Append members to an existing Remoyve -

buddy list _

v' Easier to manage, and pre-

populate user buddy lists &dd Personal Group...

Group Contents. ..

Save Lizt
Add to/Replace List. .

Log Off from S ametirme

E =it
« Hamajeyam Gopalraj
H Scott Carner

& Wilham Willilams

=l S Sametime

P m Barbara Liberty

. Ll uen A Daren e Tl

M | am Active

Lotus software

I Connected




Enhancements to Online Meetings

» Attach a file after a meeting has started
« Software echo-cancellation for audio
* Float video, 360 degree video, video bit rate up to 512Kbps
 Broadcast and Playback clients stream
— Chat
— Polls
— Sent Web pages
 Meeting Clock
 Keyboard support for ADA section 508

T2 samatime e, ZAMOOCD B:00 P
Mesting Conter Logged on as Kalhy Flaples
# Haw Mushing Mew Meating
Ezzamials r Files | Seony | Tools | Locstiom

E-::::Eﬂ.llﬂ Ty ergedlie @ Massling, comphati the infommatian Dalow

ik Mesling type [Coilmbermaan g

s Meshing name Mesting Cania

Ulizted Mesling Mlodarator Fatry Staplns/ E Ertepees.  Change |

e Ll isis -

A1 Mesilings Lo

My M ringe & Shedde

Tei i

;f_"‘..,.,'.d Diae (uswemtypyyd 1| < |[Fanozoe »|#| Repen

Tims € € I|]|_'|]|:1-_| ] J:I-i
Pl
WJ Ciuratian 24|« [0t 1h o ¥ :l-:l-l
Help = Record this mesting so that athars can replay it later

Games I Cencal
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Attach a File During On-line Meetings

a Sametime Meetling Room - Sales Planning - Microzoft Internet Explorer 2 Il:lllll

|Meeting Edit “iew Toolz Permizzionz Help

Screen Sharing Whitebuard||:|’ E|ﬁ @’9”| g —Ir| Lz |;;9 S A O o~ T XK gh

‘whiteboard S| e S Tl .
Page 1 j - -

e
T Y

)

M

<3 Whiteboard Attachments - Microsoft Internet Explorer

Click Browse and select a file to attach to the meeting. Sametime automatically
converts most files for display on the Whiteboard.
Tip: C‘hange Files Oij.FpE': to All Files {**) in the dialog

|expenses.xls Browse... |

Check the list of supported file types to see if the whiteboard can display the type of file you
want to attach. If the type of file wou want to attach is not in the list, use Sametime Print
Captu:r . Sametime Print Capture provides ‘better results than the automatic conversion if Fou
are using uncommon fonts or formatting,

£

Dk D\L Cancel | Help

] l_ l_ |_|ﬁ Internet

IT_I..Ipe wour chat meszage here, .. Send

| Ready. (i) | # 01 Paticipants | 00:0847 5




Meeting Edit View Tools Permissions Help

a Sametime Meeting Room - 360 video test - Microsoft Internet Explorer

Screen Shating wihiteboard D“ E|.g @ %? E%l @ lg

Sharing your screen with others

Share a program

Share my entire zcreen

“'ou are now sharing your entire zcreen. Other participants can see evemthing on pour zcreen, including icons, programs, and the dezktop, zo yvou must

carefully conzider your need to prezerve private infarmation.

Share part of my zcreen with a frame

Protects your privacy because participants see only what iz within the resizable frame. Fastest way to dizplay what's shared. Draws attention ta wital

infarmation.

Allowing others to take control or edit files

E.Iﬁl “'ou can allow other participants to take contral az if they were tpping on pour keyboard and using your mouze. To stop other participantz from controlling pour:
=1 =creen, click the Let Others Cantrol My Screen buttan bo turn it aff.

& Stop Sharing - vou can stop sharing at any time.

x

hits here.

You must start the program first, Protectz wour privacy because participants zee only the program you chooze.

Floating Video

Chat | ‘'eb Pages | Poll |

| John/Guest
| Mark/Guest

i

|| Fready.

0 |2 Paticipants | 00:09:35 &'




a Sametime Meeting Room - 360 video test - Microsoft Internet Explorer

tMeeting Edit “iew Tools Permissions Help

Screen Sharing \wihiteboard E[“ E|.g @ %? Elﬁl :E' lg

Sharing your screen with others

.g Share a program

You must start the program first, Protectz wour privacy because participants zee only the program you chooze.

Share my entire zcreen

“'ou are now sharing your entire zcreen. Other participants can see evemthing on pour zcreen, including icons, programs, and the dezktop, zo yvou must
carefully conzider your need to prezerve private infarmation.

Share part of my zcreen with a frame

Protects your privacy because participants see only what iz within the resizable frame. Fastest way to dizplay what's shared. Draws attention ta wital
information.

Allowing others to take control or edit files

E.Iﬁl “'ou can allow other participants to take contral az if they were tpping on pour keyboard and using your mouze. To stop other participantz from controlling pour
=1 =creen, click the Let Others Cantrol My Screen buttan bo turn it aff.

& Stop Sharing - vou can stop sharing at any time.

360-Degree Video

Sametime Yideo

The test

|T_I,I|:ue your

Chat | W

| Feady.

i ame

| John/Guest

| Mark/Guest

Participants | 00:07.03 &'




More functlpnal ity for Recordl ng and Broadcast

Bl D FE DR 1 8 1 F B R Ll §FEQRE PR IR RN N EEDEERDNFEBORLEDR I 2 B 8 N FFNRODERNORORDOR

Polls, web pages, and
meeting chats are now
recorded

Enter pour quesion and perbis arowers beioss and cick DF. to vend youl pol lo
et el [uarlcisaral

Gimrhons agked

Use polls, web pushes, -

and chat in broadcast Ty —

. Dhostiu el
meetlngs ]\UM1h¢Mmdulumeuwa-dﬂ'-'

Anvwms Tigm aach s on s e s
Ciobinnal Specdy comecd aravwenl by ssleciing oonboly on ne ket

1 [wok hesoer
7 7 ok snake
™3 |osegue
|
8
s
=7
CE|
™ fiiows pertcipsnt o chooss maSicls sy

-“ rﬂm-m

|HEI'F-H“ o |

ftesponsex
A chwci vk indicaler & conect espores.

| Fieady

L et

I'fE'II 01 Pescpants | m1am2
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Server Fealures

HTTP Tunneling on Port 80 over single IP
SIP/SIMPLE Gateway

Single Sign-on

Purge Meeting Agent

Admin API

Community services clustering

Optional Sametime Enterprise Meeting Center (clustering)
Outlook integration

Notes C&S R6 integration
QuickPlace Integration

Lotus software
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Enhanced System Administration

*All-new monitoring tools to make it simpler to administer a distributed Sametime environment

Lotus.




“_ Session Initiation Protocol (SIP) Gateway

» Connects one SIP-compliant community to another
W * Users can add “external” Sametime users to their contact list

s Users exchange presence and instant messages with members of the “other”
community

 Based on emerging SIP standard
« Cross-community traffic secured by SSL when both communities use Sametime

v IBM leads the industry by delivering the first standards-based platform for cross-
community collaboration

SIP

3

#’ig
,..'.‘_'-h
N

i
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Single Sign On.

o Supports Domino SSO via Lightweight Third Party Authentication (LTPA)

_5:;:_1 » Also enables SSO based on Netegrity SiteMinder, WebSphere Policy Director, etc.

— Backward compatibility: choose between SSO or the former “Secrets and Tokens”
method

v' Can be the basis of SSO with Lotus QuickPlace, others

Web SSO Configuration for - LtpaToken- ‘ﬁ:‘;&
Basics | Adrministration ] r

Token Mame: LipaT cken E xpitabion [mirntes] 20
Tokear Domain: Lolus

Dommno Sercer Mames: Backbeal/Lotus

LDWAP Realm Loftus

LTPA Wersion: 1.0

Lotus software



a New agent for Meeting Management

« Agent automatically deletes Meeting documents when they reach a certain age (optional)
— Configured by the Administrator

L . v Automates Meeting Center housekeeping
v'  Database doesn’'t get unmanageable

=
7

===

—— e o Pl

//‘Zgi
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 New API provides access to Meeting, Presence, IM events

N — Example: customized monitoring/logging

f__".‘;_”_i — Example: Trigger application events when a user comes online
‘4& — Example: Send IM from application X when user Y comes online
-

_::pi v" Provides new way to integrate real-time collaboration with other applications and environments

Lotus software
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a L otus QuickPlace 3.0 Integration

* QuickPlace optionally “comes alive” via Sametime
— Awareness in place

W .

& — Chat in place
/E — Schedule team’s online meetings in the place’s team calendar
-

G v' Teams will work together in new ways, whether they need immediacy or persistence,
asynchronously or in real-time

Analysis Home:Dig
B Jeremy Dies | Sign Out Mew Page | Mew... | Cleanup | |
Welcome _
Qiscussion B Matify
Libirary Discussion

@1 Planning Title Authy Madified
Calendar Iy take on the pricing discussion A Stephen Londergan 05/09/2002
Tasks Ideas for the new release [ | at 0a/07r2002
Index Cuztomers have given uz the following feedback: 1. Meed to imnkro %’V prafile

Mermbers Sample spreadhsest B Stsnbed Chnderg 050712002
Chat Pages 1 - 3 out of 3 [inchuding hidden pages). Hide res
oearch

What's Mew

Wrk Offline

bl Em e



% Sametime 3.0 - Notes 6 Integration

 Use Notes 6 Calendar to schedule online meetings
— Notes sends email invitations
— Employees attend by clicking the meeting URL in the invitation

Tel Welcome " Stephen Londergan - Inbox Lid Mew Mema "]l Stephen Londergan - Calen

| Save and Send Irvitations || Save as Draft| | B8 Scheduler = || Delivery Options... |

Calendar Entry
Meeting ~

Subject Sales planninoiteam meeting

Start 050972002 1. 0830 Ak (X1 Local time ]

When Duration 1 Hr. [~ Repeats
End 08092002 1& 09:30 40 (T Local time =

Foom

Location

Fesource
online v This is an Online Meeting

Where T Collaboration =]

camst02.ikm.cam

[T Only Invitees can attend the anline meeting

Lotus software Meetin

atarhrmeants
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.Sametime 3 - Microsolt Outlook Integration

. Schedule eMeetings from Microsoft Outlook
Wi e Requires install on Microsoft Exchange Conferencing Server
' . Sametime is seen as a Resource of Exchange
v Partners using COM toolkit have real-time enabled Outlook with “Sametime Links”

/a %ﬂf‘é’i

B Untitled - Meeting
| Eile Edit View Insert Format Tools Actions Help

|(=lsend | & ) | EA B, O Recurrence... B Cancellnvitation... | ¥ 3§ X | @) _|

Appoinkrment I Attendee Availabiliky ]

i

q s
Ay

This is an online mesting,
Irvikations hawve not been sent For this meeting.

To... || Test User
Subi

My Meating

ll ¥

ocation: | Sametime Server ) 3 ¥ Thisis an online mesting wsing: Ihicrns-:uft Exchange Cmfererrca

) o Alowegtemat atenges
D

Password: |

Start time:  |wed 7/10/2002 :J [1zz00PM  =| [ all day event

End time: [wed 7/10j2002 =| [12:30Pm |

Lotus software




ib— ngh Avallablllty

Failover and load balancing for Sametime servers

-+« * Since awareness, IM, and online meetings have become mission critical, maximum uptime and
availability for the servers is more important than ever

Lotus software




. Enterprise Mesting Server (EMS)

= Optional front-end for managing a globally-distributed online meeting
environment

e _ — High Availability

/E — Create, Modify, Delete, Attend, Search, Booking
i'}__._, — Multiple meeting centers

L'] — ADA compliant

C=
/1 — Aggregate scalability across many, distributed Sametime meeting servers: the
sum of the parts is greater than the whole

* |s aJ2EE application, using

— Java Server Pages, JDBC, Java Message Service
— WebSphere/DB2/MQ Series

v Provides macro-level control and manageability for large-scaled online meeting
infrastructure

i
)y
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Sametime Toolkits

= Sametime Links Toolkit 3.0:

— Powerful, easy-to-use, lightweight
HTML/JavaScript API turns any name into a
“live” Sametime link
= Sametime COM toolkit

— Provides Sametime Community services as a
COM object and supports OLE automation
= Sametime Java and C++ toolkits

— Java toolkits provides entire 2.x client
capability via Java

— C++ toolkits provides Community Services
features RETY

Desjardins realized a large return
of business decision making and ||
the Desjardins customer. 5

L L L 0 I Sy [y o W

v' Extend real-time
collaboration to any
application

NDtE: ThE |r-| L il = ta”‘led ..................

for maore

Authored\by: Patricia Labrie
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Alan LepofskyiC AL ot =2

Jeremy DiesiCamMlotus |

Place Owner:
Steve Haopley




A

B
’L

o7

Al

b

» 1L I

. .n.- | I |
= ’
|

| Other Resources |

Webcasts for LOB, Administrators, and Developers at

Developers go to

Redbooks
Lotus Developer Domain
(formerly Notes.net)

Lotus software
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